
CHAPTERI
INTRODUCTION

Thischapterdiscussesthebackground,theformulationandlimitationoftheresearch

problemandtheresearchquestion.Italsodiscussestheoperationaldefinition,thepurposeand

benefitsofthisfinalproject.

Background

Tourism isadynamicandcompetitiveindustrythatrequirestheabilitytoadapt

constantlytovisitors’ortourists’orcustomers'changingneedsanddesires.Tourismhasalso

becomeoneoftheimportantindustriesintheworld.Hence,tourismbusinessmustfocusonthe

customers’satisfactory,safety,andenjoymentinordertocompeteinworldindustries(Normadin,

201).PalembangasoneofbigcitiesinIndonesia hasgoodpotentialinmanysectors.One

sectorthatinfluencestheprogressofthecityistourismbusiness.Tourismcanbeinfluentialin

introducingPalembangtogeneralpublic.Whenmanypeopleknowabout tourismobjectsin

Palembang,itisexpectedthatalotoftouristswillcometoseethemandvisitPalembang.

Tourismobjectsareplacesornaturalconditionsthatarebuiltanddevelopedsoithasan

attractionandcultivatedasaplacetobevisitedbytouristsasvisitors.Suswanto(1997,p.19)

statedthattourismobjectscanbedevidedintotwokinds:man-madetourismobjects,likepark,

statues,museum;andnaturalproducttourismobject,suchasmountain,river,hill,sea.Thereare

manytourismobjectsinPalembangcity.TheyarePuntiKayuandSiguntangHillasnatural

productobjectandAmperaBridge,MonumenPerjuanganRakyat,BalaputraDewaMuseum,

SultanMahmudBadaruddinIIMuseum,KemaroIsland,BentengKutoBesak,KapitanVillage

andTheGreatMosqueasman-madetourismobject.

Regardingvisitors’ortourists’satisfactory,safety,andenjoymentinvisitingatourism

object,IndonesiaviaitsTourismMinistryhasestablishedSaptaPesona.Saptameansseven,and

Pesonameanscharm,altogethermeanssevencharmsthatmustberealizedinordertoattract

visitorsinatourismplace.Itisasanassessmentinstrumentforsafety,orderliness,cleanliness,

coolatmosphere,beauty,friendliness,andmemorabiliaofIndonesian’tourismobjects.Sapta

Pesonaisalsotorealizetheatmosphereoftogethernessofallpartiestocreatethenatural

environmentandnoblecultureofthenation,sorelatedtothesupportandroleofthecommunity

asthehostinanefforttocreateanenvironmentandatmosphereconducive.Accordingto



Syaukani(2002,p.109),SaptaPesonaistheeffortofstructuringandfosteringanationaltourism

awareness.Itisacampaigntoraiseallnationalpotentialtoallparticipants’supportsinorderto

rehabilitatepotentialandcapacityoftourismindustryandcommunityinIndonesia.Palembang

asanalternativetourismdestinationinIndonesiaalsoimplementsSaptaPesonaforitstourism

objectsimprovementandrehabilitation.OneoftheobjectisBalaputraDewaMuseum.

Theperceptionsofvisitorscomingtoanytouristattractionmaybequitedifferent(Beerli

andMartin,2003).Inthisresearch,thegoalwastorevealtheeffectsofdomestictouristsvisiting

BalaputeraDewaMuseumontheirperceptionstowardsthishistoricalsite.

Basedonexplanationabove,BalaputraDewaMuseum isasaman-madetourism

destinationinPalembangisneededtodevelop.Thisisdonebecausethewriterbelievesvisitors’

perceptioncangivetheinformationtoimprovetheBalaputraDewaMuseum.Therefore,the

writerhasentitledthisreportas“theVisitors’Perceptionof“SaptaPesona”onBalaputraDewa

MuseumPalembang”.

ProblemIdentification

Basedonthebackgroundabove,visitors’perceptionisrequiredindevelopingBalaputra

DewaMuseum.Consequently,thewriterisfascinatedinanalyzingvisitors’perceptionat

BalaputraDewaMuseumPalembang.

1.3ProblemLimitation

Thisstudyislimitedonvisitors’perceptionthrough“SaptaPesona”onBalaputraDewa

MuseumPalembang

.

1.4ProblemFormulation

Whatarethevisitors’perceptionof“SaptaPesona"onBalaputraDewaMuseum

Palembang?

HasBalaputraDewaMuseumcompliedwiththeSaptaPesonaastherequirementof

tourismsatisfactionstandard?



1.5Purposes

Todiscoverthevisitors’perceptionof“SaptaPesona”onBalaputraDewaMuseum

Palembang.

ToknowwhetherBalaputraDewaMuseumhascompliedwiththeSaptaPesonaasthe

requirementoftourismsatisfactionstandard.

1.6Benefits

TheresultsofthisresearchasthefinalreportwillsupplysomebenefitsforBalaputra

DewaMuseumadministratorsandthewriterherself.First,fortheBalaputraDewaMuseum

administrators,thevisitors’perceptionwillbeusefultoknowthelackofMuseumitself.The

resultswillbevaluableevaluationtotheimprovementofthemuseuminthefuture.Second,for

thewriter,thisresearchwillhelptofulfilltherequirementtofinishDipolmaIIIinmajoringof

EnglishDepartmentandtoenlargetheexperienceindoingaresearch.


