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PREFACE 

 

First of all, the writer would like to perform gratitude to Allah SWT for the 

mercy that has given to the writer. Therefore, the writer could finish the final report. 

The writer also would like to express the warm east gratitude to the noble prophet 

Muhammad SAW, for warning and remembering every kindness or fault occurred. 

Eventually, this report is written as one of the requirements to finish Diploma III at 

English Department, which entitled “The Visitors’ Perception of Public Facilities 

Provided in Balaputra Dewa museum”. This final report describes about the 

visitors’ perception and the condition of public facilities in Balaputra Dewa 

museum. 

The writer considers that in writing this final report still has many 

insufficiencies and it is far from perfect. It was caused by the limitation of 

experience, ability and knowledge that the writer has. Therefore, the writer expects 

the readers can give suggestion and critics for this final report.  

Finally, the writer expects that this final report can give advantage and 

useful, especially for the students of English Department. 

 

 

Palembang,    July 2017 

 

The writer 

 

 

 

 



v 
 

ACKNOWLEDGEMENT 

 The writer would like to show gratitude to Allah SWT for the great mercy 

that has been given to the writer so that the writer could finish this final report 

project. The writer also would like to send regard to noble prophet Muhammad 

SAW for remembering in every kindness and warning in every fault.  

 This final report is to fulfill the requirement for Diploma III Majoring in 

English Department of State Polytechnic of Sriwijaya Palembang. In this 

opportunity, the writer would like to express deep gratitude for the supports of many 

people during writing this final report. 

 The writer finishes this final report because of helping from every aspect 

which cannot be explained one by one. The writer also does not forget to say thanks 

to every people who help me to finish this final report. The writer wants to say 

thanks to: 

1. The Head of English Department, Drs. M. Nadjmuddin, M.A. 

2. My advisors Dra. Evi Agustina Sari, M.Pd and Munaja Rahma, S.Pd., M.Pd 

for their supervision, patience, generosity and valuable guidance during the 

consultation to finish the final report. 

3. My awesome PA, Sri Gustiani, M. TESOL.,Ed.D. Thank you for your 

support, suggestion, and everything.  

4. All of the lectures in English Department who have educated me patiently. 

And also thanks to Mrs. Lina for her support, Mr. Nop and Mr. Okta to 

help us about the administration.  

5. Balaputra Dewa museum for the chance to do observation in the destination. 

6. My beloved parents, Mr. Mukhlis Saparwan Yadina and Mrs. Suharti. 

Thank you for their loving, advice, and guidance. I am so grateful to have a 

hero and a queen like them. 

7. My beautiful sister and my handsome sister, Rizka Amalia and Muhammad 

Ghilfa Triyansyah for giving the support and wishes to me every day. 



vi 
 

8. My beloved friend Yuliana Nababan, thank you for accompanying and 

reminding me during finishing this final report. You are my best partner, I 

hope we will be a great people who have a bright future. 

9. My beloved Classmates 6BC class, they are amazing friends. There is no 

hard times during 3 years together with them. Thanks for your support, help, 

and joke, during I do the final report.  

10. All people who had performed any assistance in finishing this final report 

that cannot mentioned one by one. 

 

Palembang,   July 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

ABSTRACT 

 

THE VISITORS’ PERCEPTION OF PUBLIC FACILITIES PROVIDED IN 

BALAPUTRA DEWA MUSEUM 

(Herfina Rosalia, 2017, 28 Pages, 7 Pictures, 4 Tables) 

 The purposes of this study are to describe about public facilities provided in 

Balaputra Dewa museum and to know about visitors’ perception on public facilities 

provided in Balaputra Dewa museum. The data were collected through 

questionnaire distributed to 50 visitors who come to Balaputra Dewa museum and 

observation. The data were analyzed by using descriptive in qualitative term 

method. The result showed that Balaputra Dewa museum has public facilities 

classified into four: toilets, canteens, mushola, and parking lot. Based on visitors’ 

perception, some of the public facilities especially toilet and canteen do not fulfill 

the standard for tourism area, so some public facilities in Balaputra Dewa museum 

should be repaired and completed. 

Keywords: Visitors’ perception, Public Facilities, Balaputra Dewa Museum 
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