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PREFACE

First of all, the writer would like to perform gratitude to Allah SWT for the
mercy that has given to the writer. Therefore, the writer could finish the final report.
The writer also would like to express the warm east gratitude to the noble prophet
Muhammad SAW, for warning and remembering every kindness or fault occurred.
Eventually, this report is written as one of the requirements to finish Diploma I11 at
English Department, which entitled “The Visitors’ Perception of Public Facilities
Provided in Balaputra Dewa museum”. This final report describes about the
visitors’ perception and the condition of public facilities in Balaputra Dewa

museum.

The writer considers that in writing this final report still has many
insufficiencies and it is far from perfect. It was caused by the limitation of
experience, ability and knowledge that the writer has. Therefore, the writer expects

the readers can give suggestion and critics for this final report.

Finally, the writer expects that this final report can give advantage and

useful, especially for the students of English Department.

Palembang, July 2017

The writer
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ABSTRACT

THE VISITORS’ PERCEPTION OF PUBLIC FACILITIES PROVIDED IN
BALAPUTRA DEWA MUSEUM

(Herfina Rosalia, 2017, 28 Pages, 7 Pictures, 4 Tables)

The purposes of this study are to describe about public facilities provided in
Balaputra Dewa museum and to know about visitors’ perception on public facilities
provided in Balaputra Dewa museum. The data were collected through
questionnaire distributed to 50 visitors who come to Balaputra Dewa museum and
observation. The data were analyzed by using descriptive in qualitative term
method. The result showed that Balaputra Dewa museum has public facilities
classified into four: toilets, canteens, mushola, and parking lot. Based on visitors’
perception, some of the public facilities especially toilet and canteen do not fulfill
the standard for tourism area, so some public facilities in Balaputra Dewa museum
should be repaired and completed.

Keywords: Visitors’ perception, Public Facilities, Balaputra Dewa Museum
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