
REFFERENCES 

 

 

Alemneh, D.G., Assefa, S., & Rorissa, A. (2016). Harnessing social media for 

promoting tourism in africa: An exploratory analysis of tweets. Retrieved 

from https://www.ideals.illinois.edu/bitstream/handle/2142/89354/Alemneh 

455.pdf?sequence=1 on 17
th

 April, 2017 

 

Ani, F. (2016). Designing a booklet of AL-Qur’an Al-Akbar museum (Degree’s 

final report). State Polytechnic of Sriwijaya, Palembang, Indonesia. 

 

Australian Tourism Data Warehouse. (2011). Tutorial 49: Blogging for tourism. 

Retrieved from http://www.tourism.vic.gov.au/images/stories/ATDW_EKIT 

/tourism_e_kit_v7_49.pdf on 22
nd

 April, 2017 

 

Broota, K.D. (1989). Experimental design in behavioural research. [e-book]. 

Retrieved from 

https://books.google.co.id/books?id=DKvZHf74CzMC&pg= 

PA2&dq=design+definition&hl=en&sa=X&ved=0ahUKEwj0q-W42bzTAh 

UBMo8KHa3xDCAQuwUIODAE#v=onepage&q=design%20definition&f

=false on 22
nd

 April, 2017 

 

Chaleunvong, K. (2009). Data collection techniques. Retrieved from 

http://www.g 

fmer.ch/Activites_internationales_Fr/Laos/PDF/Data_collection_tecniques_

Chaleunvong_Laos_2009.pdf on 27
th

 April, 2017 

 

Dabbagh, N., & Blijd, C.W. (2010). Students' perceptions of their learning 

experiences in an authentic instructional design context. Interdisciplinary 

Journal of Problem-Based Learning, 4(1), 6-29. Retrieved from 

https://doi.org/10.7771/1541-5015.1092 on 17
th

 May, 2017 

 

Fischler, A.S. (2015). Writing chapter 3: Methodology (Quantitative). Retrieved 

from http://education.nova.edu/Resources/uploads/app/35/files/arc_doc/writ 

ing_chpt3_qualitative_research_methods.pdf on 7
th

 May, 2017 

 

Godahewa, N. (2011). The role of media in the development of regional tourism. 

Retrieved from http://cf.cdn.unwto.org/sites/all/files/pdf/part_1_presentation 

_1_dr_nalaka_godahewa.pdf on 22
nd

 April, 2017 

 

Hanlon, B., & Larget, B. (2011). Samples and populations. Retrieved from http:// 



www.stat.wisc.edu/~st571-1/03-samples-4.pdf on 7
th

 May, 2017 

 

Hardt, M. (2006). The term design. Retrieved from http://www.michael-

hardt.com/PDF/lectures/design-definition.pdf on 22
nd

 April, 2017 

 

Joseph, J.A. (2006). Unit 2. Documentation process. Retrieved from 

http://www.un 

esco.org/education/aladin/paldin/pdf/course02/unit_01.pdf on 15
th

May, 

2017 

 

Kasprisin, R. (2011). Urban design: The composition of complexity. [e-book]. 

Retrieved from https://books.google.co.id/books?id=p3lSXCRGEc0C&pg= 

PA10&dq=design+definition&hl=en&sa=X&ved=0ahUKEwj0q-42bzTAh 

UBMo8KHa3xDCAQuwUIUjAJ#v=onepage&q=design%20definition&f=f

alse on 21
st
 April, 2017 

 

Kumar, S.P. (2014). Role of media in the promotion of tourism industry in india. 

An Online International Research Journal, 1(3), 187-192. Retrieved from 

http://globalbizresearch.org/files/id_4009_grrthlm_praveenkumar-95957.pd 

f on 22
nd

 April, 2017 

 

Marrelli, A.F., Tondora, J., & Hoge, M.A. (2005). Strategies for developing 

competency models. Administration and Policy in Mental Health, 32, 533-

561. DOI: 10.1007/s10488-005-3264-0 on 19
th

 May, 2017 

 

Mathews, B. (2011). Facebook, twitter, and other social media—Teaching tools? 

Really?. Retrieved from https://www.dessci.com/en/company/training/misc/ 

mathtype_with_social_media-full_handout.pdf on 24
th

 April, 2017 

 

Mayfield, A. (2008). What is social media?. Retrieved from http://www.icrossing. 

com/uk/sites/default/files_uk/insight_pdf_files/What%20is%20Social%20M

edia_iCrossing_ebook.pdf accesed on 22
nd

 April, 2017 

 

Muthia, U. (2015) Providing written information about Kampung Kapiten 7 Ulu 

Palembang using tourism brochure (Degree’s final report). State 

Polytechnic of Sriwijaya, Palembang, Indonesia. 

 

Nadzifah, A. (2015). Digital documentation for patient and client. Retrieved from 

http://people.ucalgary.ca/~educhelp/eDOL/Pedagogical_Support/Digital_Do

cumentation.pdf on 25
th

 May, 2017 

 



Novey, L.T., & Hal, T.E. (2006). The effect of audio tours on learning and social 

interaction: An evaluation at carlsbad caverns national park. Retrieved 

from http://onlinelibrary.wiley.com/doi/10.1002/sce.20184/epdf 

on17
th

April, 2017 

 

Ogunjobi, T. (2009). Drupal website models: How to design website that work. [e-

book]. Retrieved from http:// books.google.co.id/books?id=XswFAwAAQ 

BAJ&pg=PA31&lpg=PP1&dq=timi+ogunjubi+drupal+website+models&so

urce=bl&ots=38-MU8YynR&sig=83raXlvVq8zXpBpEdJRVDHpx0&hl=id 

&sa=X&ved=0ahUKWwiD0qy0jp7UahWBp48KHdS2CPQQ6AEINzAG#

v=onepage&q=timi%20ogunjobi%20drupal%20website%20models&f=fals

e on 24
th

 April, 2017 

 

Organisation for Economic Co-operation and Development (OECD). (1981). The 

measurement of scientific and technical activities. Retrieved from 

https://ww 

w.oecd.org/sti/inno/Frascati-1981.pdf on 18
th

 April, 2017 

 

Pan, B., MacLaurin, T., & Crotts, J.C. (2006). Travel blogs and the implications 

for destination marketing. Retrieved from 

https://pdfs.semanticscholar.org/0cd8 

/37609637c679fced190b0676a6e253fa0e66.pdf on 17
th 

April, 2017 

 

PP No. 50 Tahun 2011 tentang Rencana Induk Pembangunan Kepariwisataan 

Nasional Tahun 2010-2025. Retrieved from http://www.bphn.go.id/data/doc 

uments/11pp050.pdf on 24
th

 April, 2017 

 

Prakash, M., & Chowdhary, N. (2010). What are we training tour guides for? 

(India). Journal of Turizam, 14 (2), 53-65. Retrieved from 

http://www.dgt.uns 

.ac.rs/turizam/arhiva/vol_1402_nimit.pdf on 22
th 

April, 2017 

 

Preji, M.P. (2014). An introduction to tour guiding. Retrieved from 

https://www.sli 

deshare.net/prejimp/an-introducyion-to-tour-guiding-pdf on 17
th 

April, 2017 

 

Ratu, M.P. (2016).  Designing a booklet of AL-Munawar village in Palembang 

(Degree’s final report). State Polytechnic of Sriwijaya, Palembang, 

Indonesia. 

 

Richey, R.C., & Klein, J.D. (2007). Design and development research: Methods, 

strategies, and issues. [e-book]. Retrieved from https://books.google.co.id/ 



books?id=kvkJBAAAQBAJ&printsec=copyright&source=gbs_pub_info_r#

v=onepage&q&f=false on 6
th

 April, 2017 

 

Sharda, N., & Ponnada, M. (2007). Tourism blog visualiser for better tour 

planning. Retrieved from 

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.47 

1.6692&rep=rep1&type=pdf on 23
rd

 April, 2017 

 

Shilubane, H.N. (2009). Knowledge of patients and family members regarding 

diabetes mellitus and its treatment. Retrieved from 

http://uir.unisa.ac.za/bitst 

ream/handle/10500/1450/04chapter3.pdf on 27
th

 April, 2017 

 

Singh, Y.K., & Nath, R. (2007). Research methodology. Retrieved from 

https://boo 

ks.google.co.id/books?id=Rk_JgCeW2xkC&printsec=frontcover&dq=meth

odology+definition&hl=en&sa=X&ved=0ahUKEwj_wcGOuYvSAhXLr48

KHc1ZAXwQuwUILDAD#v=onepage&q=methodology%20is&f=false on 

6
th

 April, 2017 

 

SK Menparpostel. Retrieved from http://perpustakaan.bappenas.go.id/lontar/file?fi 

le=digital/145681-%5B_Konten_%5D-KEPMEN%20PARIWISATA,%20P 

OS%20DAN%20TELEKOMUNIKASI%20NO.%20KM.84-PW.102-MPP 

T-88%20TH%201988.PDF on 22
nd 

April, 2017 

 

The International Labour Office. (2012). Module 3: Promotion and marketing in 

tourism. Retrieved from http://www.ilo.org/wcmsp5/groups/public/---

ed_dialogue/---sector/documents/instructionalmaterial/wcms_218329.pdf on 

22
nd

 April, 2017 

 

Thurmond, V.A. (2001). The point of triangulation. Journal of Nursing 

Scholarship, 33(3), 253-258. doi:10.1111/j.1547-5069.2001.00253.x access 

on 27
th

 April, 2017 

 

Tudor, R. (2013). The image of tourist destinations represented in travel blog 

photography. Case study: Romania’s image reflected in french bloggers 

photos. Journal of Tourism, (13), 32-39. Retrieved from http://www.revistad 

eturism.ro/rdt/article/viewFile/10/6 on 23
rd

 April, 2017 

 

UU RI No. 9 Tahun 1990 Tentang Kepariwisataan. Retrieved from 

http://www.bpn 



.go.id/DesktopModules/EasyDNNNews/DocumentDownload.ashx?portalid

=0&moduleid=1658&articleid=713&documentid=755 on 22
nd

 April, 2017 

 

Zhang, H. Q. & Chow, I. (2004). Application of importance-performance model 

in tour guides’ performance: Evidence from mainland chinese outbound 

visitors in hong kong. Tourism Management, 25(1), 81-91. DOI: 

10.1016/S0261-5177(03)00064-5 Retrieved on 22
th 

April, 2017 

 

 


