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ABSTRAK

STUDI ANALISA QUALITY OF SERVICE PADA JARINGAN AKSES
WIRELESS FIDELITY DI GEDUNG KPA POLITEKNIK NEGERI
SRIWIJAYA

(2017 : xiii + 64halaman + 12gambar + 30tabel + 20lampiran)

PIPIT WULANDARI

061340351493

JURUSAN TEKNIK ELEKTRO

PROGRAM STUDI SARJANA TERAPAN TEKNIK
TELEKOMUNIKASI

POLITEKNIK NEGERI SRIWIJAYA

Semua kegiatan di Politeknik Negeri Sriwijaya memanfaatkan fasilitas internet,
baik itu kegiatan belajar mengajar,kegiatan dibagian tata usaha atau humas,kegiatan
bagian manajemen mutu, Kkegiatan unit mahasiswa, dan perpustakaan.Untuk
mendukung semua kegiatan tersebut perlu adanya sebuah sistem jaringan internet
yang baik dan handal. Pada penelitian ini akan memonitoring dan menganalisis
Quality of Service jaringan internet Wi-Fi di Gedung KPA Politeknik Negeri
Sriwijaya dengan menggunakan perangkat lunak Axence Nettools Pro 4.0. Hasil
pengukuran yang didapatkan selanjutnya akan diolah untuk dianalisis nilai
throughput, packet loss dan jitter nya guna mengetahui bagaimana kualitas
layanan internet Wi-Fi yang disediakan. Hasil pengolahan data akan ditampilkan
dalam bentuk tabel dan grafik perbandingan throughput pada lantai 1, lantai 2, dan
lantai 3 Gedung KPA guna memudahkan pembaca dalam menganalisis. Dari hasil
penelitian dapat disimpulkan bahwa layanan internet Wi-Fi di lantai 2 Gedung
KPA merupakan kualitas layanan internet terbaik dengan throughput terbesar
yaitu 59,858% , packet loss 0% dan jitter 0%.

Kata Kunci  Quality of Service (QoS), Throughput, Delay, PacketLoss.



ABSTRACT

STUDY ANALYSIS QUALITY OF SERVICE ON WIRELESS FIDELITY ACCESS
NETWORKS IN KPA POLITEKNIK NEGERI SRIWIJAYA

(2017 : xiii + 64pages + 12pictures + 30tables + 20appendixs)

PIPIT WULANDARI

061340351493

ELECTRICAL ENGINEERING

PROGRAM OF STUDY IN APPLIED GRADUATION OF THE
TELECOMMUNICATION ENGINEERING

STATE POLYTECHNIC OF SRIWIJAYA

All activities at Sriwijaya State Polytechnic take advantage of internet facility, whether it
is teaching and learning activities, public administration activities, quality management
activities, student unit activities, and library. To support all these activities need a good
and reliable internet network system . In this research will monitor and analyze the
Quality of Service Wi-Fi internet network in Building KPA State Polytechnic of
Sriwijaya by using software Axence Nettools Pro 4.0. The results of the measurements
obtained will then be processed to analyze the value of throughput, packet loss and jitter
it to know how the quality of Wi-Fi internet service provided. The results of data
processing will be displayed in the form of tables and graphs throughput comparison on
the 1st floor, 2nd floor, and 3rd floor of KPA Building to facilitate the reader in
analyzing. From the research results can be concluded that Wi-Fi internet service on the
2nd floor of KPA Building is the best quality internet service with the biggest throughput
of 59,858%, 0% packet loss and 0% jitter.

Keyword Quality of Service (QoS), Throughput, Delay, PacketLoss.
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