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ABSTRAK 

ANALISIS PERHITUNGAN HARGA POKOK JASA PERJALANAN 

WISATA DENGAN PENDEKATAN ACTIVITY BASED COSTING (ABC) 

PADA PT SMART RAHAYU INDONESIA 

Asih Wulandari, 2017 (xiv + 58 Halaman) 

Email: asihwulandari11@gmail.com 

 

Laporan akhir ini bertujuan menganalisis harga pokok jasa perjalanan wisata 

dengan pendekatan Activity Based Costing (ABC) pada PT Smart Rahayu 

Indonesia. Penulis mengumpulkan data dengan dokumentasi dan wawancara. Data 

yang diperoleh berupa rekapitulasi harga pokok jasa perjalanan wisata, data biaya 

perjalanan wisata, rekapitulasi jumlah paket yang terjual dan rekapitulasi jumlah 

hari pelaksanaan perjalanan wisata tahun 2016 untuk paket wisata Pulau 

Pahawang. Berdasarkan data yang diperoleh, penulis menemukan bahwa 

perusahaan masih menggunakan metode tradisional dalam penentuan harga pokok 

jasa perjalanan wisata. Biaya overhead masing-masing produk hanya dibebankan 

pada satu cost driver saja. Hal ini mengakibatkan terjadi distorsi biaya. Oleh 

karena itu, penulis mencoba membuat perhitungan harga pokok jasa perjalanan 

wisata yang tepat menggunakan pendekatan ABC. Hasil analisis menunjukkan 

bahwa terdapat perbedaan antara harga pokok jasa perjalanan wisata yang 

ditentukan pihak manajemen perusahaan menggunakan metode tradisional dan 

hasil perhitungan penulis yang menggunakan pendekatan ABC. Sebaiknya 

perusahaan menggunakan pendekatan ABC dalam penentuan harga pokok jasa 

perjalanan wisata. Pada pendekatan ABC biaya overhead masing-masing produk 

dibebankan pada banyak cost driver. Dengan demikian pendekatan ABC telah 

mampu mengalokasikan biaya aktivitas ke setiap paket wisata secara tepat 

berdasarkan konsumsi biaya untuk masing-masing aktivitas. 

 

Kata Kunci: Harga Pokok Jasa, Activity Based Costing,  Cost Driver 
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ABSTARCT 

ANALYSIS OF CALCULATION COST OF TOUR AND TRAVEL SERVICES 

BY ACTIVITY BASED COSTING (ABC) APPROACH AT PT SMART 

RAHAYU INDONESIA  

Asih Wulandari, 2017 (xiv + 58 Pages) 

Email: asihwulandari11@gmail.com 

 

This final report aims to analyze the cost of tour and travel services by Activity 

Based Costing (ABC) approach at PT Smart Rahayu Indonesia. The author 

collects data with documentation and interviews. The data obtained are the 

recapitulation of the cost of tour and travel services, the data of travel expenses, 

the recapitulation of the number of packages sold and the recapitulation of the 

number of days of tourist trip on 2016 for the Pahawang Island tour package. 

Based on the data obtained, the authors found that the company still uses 

traditional methods in determining the cost of travel services. The overhead cost 

of each product is only charged to one cost driver only. This results in a cost 

distortion. Therefore, the author tries to make the calculation of the basic price of 

the right travel services using the ABC approach. The result of analysis shows 

that there is a difference between the cost of tour and travel services determined 

by the company management using traditional method and the result of the 

writer's calculation using ABC approach. Companies should use the ABC 

approach in determining the cost of tour and travel services. In the ABC approach 

the overhead cost of each product is charged to many cost drivers. Thus the ABC 

approach has been able to allocate the cost of activity to each tour package 

appropriately based on the consumption cost for each activity. 

 

Keywords: Cost of Services, Activity Based Costing, Cost Driver 
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