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 ABSTRAK 

ANALISIS PENENTUAN TARIF SEWA KAMAR HOTEL DENGAN 

METODE ACTIVITY BASED COSTING PADA HOTEL WISMA BARI 

PALEMBANG 

Aprillina Zyurika Amelia, 2017 (vi + 51 Halaman) 

Email: april.zyurika@gmail.com 

 

Berkembangnya perusahaan jasa terutama di bidang pariwisata dan perhotelan, 

menyebabkan semakin ketatnya persaingan antar hotel. Karena itu untuk 

memenangkan persaingan diperlukan strategi, yaitu dengan menekan harga jual. 

Semakin rendah harga jual maka tingkat penjualan produk menjadi tinggi. Metode 

Activity Based Costing (ABC) sangat efektif dalam penentuan harga jual, 

dikarenakan Metode Activity Based Costing ABC merupakan sebuah metode 

pembebanan biaya yang membebankan biaya berdasarkan aktivitas dan 

mengumpulkan biaya berdasarkan perilaku aktivitas yang ada. Tujuan penelitian 

ini adalah untuk membandingkan sistem perhitungan tarif jasa inap yang selama 

ini digunakan oleh perusahaan dengan metode Activity Based Costing (ABC) pada 

Hotel Wisma BARI. Penelitian ini menggunakan desain deskriptif komparatif. 

Jenis data yang digunakan adalah kualitatif dan kuantitatif. Sumber data yang 

digunakan adalah data primer dan sekunder. Hasil penelitian menunjukan terdapat 

selisih antara harga jual penginapan dan harga jual ABC, dimana perhitungan 

ABC memberikan hasil lebih kecil dari harga jual yang ditetapkan oleh pihak 

penginapan. Hotel Wisma BARI sebaiknya mulai mempertimbangkan tarif jasa 

inap dengan menggunakan metode Activity Based Costing (ABC). Karena 

menggunakan metode Activity Based Costing (ABC) dalam perhitungan tarif jasa 

inap akan menghasilkan tarif jasa inap yang akurat. 

 

Kata kunci: activity based costing, cost driver 
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ABSTRAK 

ANALISYS OF THE DETERMINATION OF THE HOTEL ROOM RENTAL 

RATE WITH ACTIVITY BASED COSTING METHOD AT THE HOTEL 

WISMA BARI PALEMBANG 

Aprillina Zyurika Amelia, 2017 (vii + 51 Pages) 

Email: april.zyurika@gmail.com 

 

Development services company primarily in the field of tourism and hospitality, 

led to increasing competition among hotels. Because it takes strategy to win the 

competition, by pressing the selling price. The lower the selling price of the 

product into a high sales rate. Method of activity based costing (ABC) is very 

effective in determining the slling price, because Method of activity based 

costing (ABC) is a method of charging is to charge and collect a fee based 

activities based on the behavior of existing activities. Purpose of this study was 

to compare the inpatient tariff calculation system that has been used by 

companies with the ABC method in Hotel Wisma BARI. Purpose of this study 

uses a comparative descriptive design. The type of data used is qualitative and 

quantitative. Sources of data used are primary and secondary data. Results of 

the study revealed that there is difference between the selling price and the 

selling price of lodging Method of activity based costing (ABC), where Method 

of activity based costing (ABC) calculation gives results less that the selling 

price set by the inn.Hotel Wisma BARI rates should start to consider using the 

ABC method. Because using the ABC method in the calculation of inpatient 

services rates will produce an accurate inpatient services rates. 

 

Keywords: activity based costing, cost driver 

 

 

 

 

 

 

 

 

 

 

 

mailto:april.zyurika@gmail.com


 

viii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ......................................................................................  i 

SURAT PERNYATAAN ................................................................................  ii 

HALAMAN PENGESAHAN .........................................................................  iii 

HALAMAN PERNYATAAN REVISI PERBAIKAN ....................................  iv 

HALAMAN MOTTO DAN PERSEMBAHAN ..............................................  v 

ABSTRAK .....................................................................................................  vi 

ABSTRACT .....................................................................................................  vii 

KATA PENGANTAR ....................................................................................  viii 

DAFTAR ISI ..................................................................................................  x 

DAFTAR TABEL ..........................................................................................  xii 

DAFTAR LAMPIRAN ...................................................................................  xiv 

 

BAB I PENDAHULUAN 

1.1 Latar Belakang Masalah ................................................................  1 

1.2 Rumusan Masalah..........................................................................  4 

1.3 Ruang Lingkup Pembahasan ..........................................................  4 

1.4 Tujuan dan Manfaat Penulisan .......................................................  4 

1.4.1 Tujuan Penulisan ...............................................................  4 

1.4.2 Manfaat Penulisan .............................................................  5 

1.5 Metode Pengumpulan Data ............................................................  5 

1.6 Sistematika Penulisan ....................................................................  6 

 

BAB II  TINJAUAN PUSTAKA 

2.1 Pengertian Harga ...........................................................................  8 

        2.1.1 Penetapan Harga .................................................................  8 

        2.1.2 Tujuan Penetapan Harga .....................................................  9  

        2.1.3 Tarif atau Harga Sewa Kamar Hotel ....................................  10 

        2.1.4 Tingkat Hunian Kamar ........................................................  11 

        2.1.5 Hubungan Harga Jual dengan Jumlah Hunian Kamar ..........  11  

2.2 Pengertian Jasa Sewa .....................................................................  12 

2.3 Pengertian Biaya ............................................................................  13 

2.3.1 Klasifikasi Biaya ..................................................................  13 

2.4 Pengertian Biaya Overhead Pabrik.................................................  14 

2.4.1 Pembebanan Biaya Overhead pada Activity Based Costing ..  14 

2.5 Pengertian dan Tujuan Penentuan Harga Pokok Produksi...............  15 

2.5.1 Pengertian Harga Pokok Produksi ........................................  15 

2.5.2 Tujuan Penentuan Harga Pokok Produksi .............................  16 

2.6 Activity Based Costing ...................................................................  16 

2.6.1 Pengertian Activity Based Costing ........................................  16 

2.6.2 Penerapan Metode Activity Based Costing ............................  17 

2.6.3 Kelemahan Metode Activity Based Costing ..........................  18 

2.6.4 Kelebihan Metode Activity Based Costing ............................  19 



 

ix 
 

2.6.5 Konsep Dasar dan Syarat Penerapan Metode Activity Based 

         Costing ................................................................................  20 

2.7   Tingkatan Aktivitas......................................................................  20 

2.8   Pemicu Biaya (Cost Drives) .........................................................  22 

2.9   Tahapan dalam Menerapkan Metode Activity Based Costing ........  22 

2.10 Activity Based Costing pada Perusahaan/ Organisasi Jasa.............  24 

 

BAB III GAMBARAN UMUM PERUSAHAAN 

3.1 Sejarah Singkat Hotel Wisma BARI ..............................................  27 

3.2 Struktur Organisasi dan Uraian Tugas ............................................  28 

3.2.1 Struktur Organisasi ..............................................................  28 

3.2.2 Uraian Tugas ........................................................................  29 

3.3 Kegiatan Usaha Perusahaan  ..........................................................  30 

3.4 Kelas Jasa  .....................................................................................  30 

3.5 Service dan Fasilitas ......................................................................  31 

3.6 Penentuan Tarif Jasa Penginapan  ..................................................  31 

3.7 Data Pendukung Activity Based Costing  ........................................  32 

 

BAB IV PEMBAHASAN 

4.1 Perhitungan Harga Jual Kamar  ............. ................................. ......... 37 

4.1.1 Perhitungan Jumlah Kamar yang Tersedia  ...........................  38 

4.1.2 Perhitungan Jumlah Hunian Kamar selama Tahun 2016 .. ..... 38 

4.1.3 Perhitungan Tingkat Pengisian Kamar atau Tingkat Hunian..  39 

4.1.4 Perhitungan Pendapatan Penjualan Jasa Kamar Hotel selama  

         Tajun 2016 ...........................................................................  39 

4.1.5 Perhitungan Persentase Pendapatan dari Penjualan Kamar ...  40 

4.2 Perhitungan Harga Pokok Kamar dengan Metode Activity Based  

      Costing ..........................................................................................  40 

4.3 Mengidentifikasi Cost Driver .........................................................  41 

4.4 Membebankan Biaya Overhead .....................................................  43 

4.5 Perbandingan Harga Jual Kamar Sebelum dan Sesudah Menggunakan  

      Metode Activity Based Costing ......................................................  47 

 

BAB V KESIMPULAN DAN SARAN 

5.1 Simpulan .......................................................................................  49 

5.2 Saran .............................................................................................  49 

 

DAFTAR PUSTAKA.........................................................................................   50 

 

 

 

 



 

x 
 

DAFTAR TABEL 

            

Tabel 2.1    Perbedaan antara Metode Activity Based Costing dan Metode  

                   Tradisional ...................................................................................  25 

Tabel 2.2    Perbedaan antara Metode Activity Based Costing dan Metode  

                   Tradisional ...................................................................................  26 

Tabel 3.1    Tarif Jasa Penginapan Hotel Wisma BARI Tahun 2016 ................  32 

Tabel 3.2    Data Biaya Penginapan Hotel Wisma BARI Tahun 2016 ..............  33 

Tabel 3.3    Data Pendukung Luas Ruangan Hotel Wisma BARI Tahun 2016 .  33 

Tabel 3.4    Tarif Konsumsi Tiap Kelas Hotel Wisma BARI Tahun 2016 ........  34 

Tabel 3.5    Data Pendukung Lama Hari Konsumen Menginap di Hoel Wisma 

                   BARI Tahun 2016 ........................................................................  35 

Tabel 3.6    Guest Supplies ..............................................................................   36 

Tabel 3.7    Laundry Linen ..............................................................................  36 

Tabel 4.1    Perhitungan Jumlah Kamar yang Tersedia untuk dijual selama Tahun 

                   2016  ............................................................................................  38 

Tabel 4.2    Jumlah Hari Hunian Kamar Hotel Wisma BARI Tahun 2016 .......  38 

Tabel 4.3    Occupancy Rate Hotel Wisma BARI Tahun 2016 .........................  39 

Tabel 4.4    Pendapatan Penjualan Jasa Kamar Hotel Wisma BARI selama Tahun 

                   2016 .............................................................................................  39 

Tabel 4.5    Perhitungan Persentase Pendapatan dari Masing-masing Jenis Kamar  

                   terhadap Pendapatan dari Penjualan Jenis Kamar secara Keseluruhan  

                   selama Tahun 2016 .......................................................................  40 

Tabel 4.6    Identifikasi Aktivitas dan Level Aktivitas .....................................  41 

Tabel 4.7    Cost Pool dan Cost Driver ............................................................  43 

Tabel 4.8    Cost Pool I  ..................................................................................  44 

Tabel 4.9    Cost Pool II ..................................................................................  44 

Tabel 4.10  Cost Pool III .................................................................................  44 

Tabel 4.11  Cost Pool IV .................................................................................  45 

Tabel 4.12  Cost Pool V ..................................................................................  45 

Tabel 4.13  Pengalokasian Data Cost Driver ...................................................  46 



 

xi 
 

Tabel 4.14  Tarif Cost Pool .............................................................................  46 

Tabel 4.15  Harga Executive Suite/ Pent House ...............................................  47 

Tabel 4.16  Perbandingan Harga Jual Kamar Sebelum dan Sesudah Menggunakan  

                   Metode  Activity Based Costing ....................................................  47 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR LAMPIRAN 

Lampiran 1 : Surat Pengantar Pengambilan Data Laporan Akhir pada  

   Hotel Wisma BARI Palembang. 

Lampiran 2     : Surat Balasan Persetujuan Pengambilan Data dari Hotel 

Wisma BARI Palembang. 

Lampiran 3 : Surat Kesepakatan Bimbingan Laporan Akhir (Dosen  

   Pembimbing I). 

Lampiran 4 : Surat Kesepakatan Bimbingan Laporan Akhir (Dosen  

   Pembimbing II). 

Lampiran 5 : Kartu Konsultasi Bimbingan Laporan Akhir (Dosen  

   Pembimbing I). 

Lampiran 6 : Kartu Konsultasi Bimbingan Laporan Akhir (Dosen  

   Pembimbing II). 

Lampiran 7 : Kartu Kunjungan Mahasiswa. 

 

 

 

 

 

 

 


	ANALISIS PENENTUAN TARIF SEWA KAMAR HOTEL DENGAN METODE ACTIVITY BASED COSTING PADA HOTEL WISMA BARI PALEMBANG

