
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 9 
 
Frequencies 
 

 

 

 

 

x11 

Statisticskinerja 

 x11 x12 x13 

N Valid 100 100 100 

Missing 0 0 0 



 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 10 10,0 10,0 10,0 

4,00 52 52,0 52,0 62,0 

5,00 38 38,0 38,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

x13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 6 6,0 6,0 6,0 

3,00 28 28,0 28,0 34,0 

4,00 54 54,0 54,0 88,0 

5,00 12 12,0 12,0 100,0 

Total 100 100,0 100,0  

 

 

 

Statisticskeistimewaantambahan 

 x21 x22 x23 x24 

N Valid 100 100 100 100 

Missing 0 0 0 0 

 

 

 

 

x22 

x12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 18 18,0 18,0 18,0 

4,00 60 60,0 60,0 78,0 

5,00 22 22,0 22,0 100,0 

Total 100 100,0 100,0  

x21 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 2 2,0 2,0 2,0 

4,00 47 47,0 47,0 49,0 

5,00 51 51,0 51,0 100,0 

Total 100 100,0 100,0  



 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 4 4,0 4,0 4,0 

3,00 27 27,0 27,0 31,0 

4,00 57 57,0 57,0 88,0 

5,00 12 12,0 12,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

x24 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 5 5,0 5,0 5,0 

3,00 11 11,0 11,0 16,0 

4,00 47 47,0 47,0 63,0 

5,00 37 37,0 37,0 100,0 

Total 100 100,0 100,0  

 

 

Statisticskeandalandandayatahan 

 x31 x32 x33 x34 

N Valid 100 100 100 100 

Missing 0 0 0 0 

 

 

 

 

x32 

x23 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 3 3,0 3,0 3,0 

3,00 11 11,0 11,0 14,0 

4,00 58 58,0 58,0 72,0 

5,00 28 28,0 28,0 100,0 

Total 100 100,0 100,0  

x31 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 9 9,0 9,0 9,0 

4,00 46 46,0 46,0 55,0 

5,00 45 45,0 45,0 100,0 

Total 100 100,0 100,0  



 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 6 6,0 6,0 6,0 

2,00 10 10,0 10,0 16,0 

3,00 23 23,0 23,0 39,0 

4,00 34 34,0 34,0 73,0 

5,00 27 27,0 27,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

x34 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 6 6,0 6,0 6,0 

4,00 50 50,0 50,0 56,0 

5,00 44 44,0 44,0 100,0 

Total 100 100,0 100,0  

 

 

Statisticsprofildancitraetika 

 x41 x42 x43 x44 

N Valid 100 100 100 100 

Missing 0 0 0 0 

 

x33 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 4 4,0 4,0 4,0 

3,00 11 11,0 11,0 15,0 

4,00 52 52,0 52,0 67,0 

5,00 33 33,0 33,0 100,0 

Total 100 100,0 100,0  

x41 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 1 1,0 1,0 1,0 

3,00 20 20,0 20,0 21,0 

4,00 60 60,0 60,0 81,0 

5,00 19 19,0 19,0 100,0 



 

 

 

x42 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 4 4,0 4,0 4,0 

3,00 16 16,0 16,0 20,0 

4,00 44 44,0 44,0 64,0 

5,00 36 36,0 36,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

x44 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 2 2,0 2,0 2,0 

4,00 47 47,0 47,0 49,0 

5,00 51 51,0 51,0 100,0 

Total 100 100,0 100,0  

 

 

Statisticskepuasankonsumen 

 y1 y2 y3 y4 y5 

N Valid 100 100 100 100 100 

Missing 0 0 0 0 0 

 

 

y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 14 14,0 14,0 14,0 

Total 100 100,0 100,0  

x43 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3,00 3 3,0 3,0 3,0 

4,00 47 47,0 47,0 50,0 

5,00 50 50,0 50,0 100,0 

Total 100 100,0 100,0  



4,00 53 53,0 53,0 67,0 

5,00 33 33,0 33,0 100,0 

Total 100 100,0 100,0  

 

 

y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 7 7,0 7,0 7,0 

3,00 14 14,0 14,0 21,0 

4,00 50 50,0 50,0 71,0 

5,00 29 29,0 29,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 5 5,0 5,0 6,0 

3,00 18 18,0 18,0 24,0 

4,00 46 46,0 46,0 70,0 

5,00 30 30,0 30,0 100,0 

Total 100 100,0 100,0  

 

 

y5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 2 2,0 2,0 3,0 

y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 2 2,0 2,0 2,0 

3,00 16 16,0 16,0 18,0 

4,00 50 50,0 50,0 68,0 

5,00 32 32,0 32,0 100,0 

Total 100 100,0 100,0  



3,00 19 19,0 19,0 22,0 

4,00 44 44,0 44,0 66,0 

5,00 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 10 

Perhitunganprofilresponden 

Statistics 

 umur jeniskelamin 

pendidikanterak

hir pekerjaan 



N Valid 100 100 100 100 

Missing 0 0 0 0 

 

 

 

 

jeniskelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid perempuan 59 59,0 59,0 59,0 

laki-laki 41 41,0 41,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

 

pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid PNS 18 18,0 18,0 18,0 

Wiraswasta 21 21,0 21,0 39,0 

Wirausaha 16 16,0 16,0 55,0 

Lainnya 44 44,0 44,0 100,0 

     

Total 100 100,0 100,0  

 

Lampiran 11 

Tabel Correlation XI, X2, X3, X4, dan Y 

 

umur 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <25 35 35,0 35,0 35,0 

25-31 31 31,0 31,0 66,0 

>31 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

pendidikanterakhir 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SMA 41 41,0 41,0 41,0 

Diploma 11 11,0 11,0 52,0 

Sarjana 22 22,0 22,0 74,0 

Lainnya 26 26,0 26,0 100,0 

Total 100 100,0 100,0  



Correlationskinerja (X1) 

 x11 x12 x13 kinerja 

x11 Pearson Correlation 1 ,197* ,502** ,739** 

Sig. (2-tailed)  ,049 ,000 ,000 

N 100 100 100 100 

x12 Pearson Correlation ,197* 1 ,383** ,679** 

Sig. (2-tailed) ,049  ,000 ,000 

N 100 100 100 100 

x13 Pearson Correlation ,502** ,383** 1 ,853** 

Sig. (2-tailed) ,000 ,000  ,000 

N 100 100 100 100 

kinerj

a 

Pearson Correlation ,739** ,679** ,853** 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlationskeistimewaantambahan (X2) 

 x21 x22 x23 x24 

keistimewaanta

mbahan 

x21 Pearson Correlation 1 ,033 ,200* -,180 ,358** 

Sig. (2-tailed)  ,741 ,046 ,073 ,000 

N 100 100 100 100 100 

x22 Pearson Correlation ,033 1 ,272** ,065 ,621** 

Sig. (2-tailed) ,741  ,006 ,524 ,000 

N 100 100 100 100 100 

x23 Pearson Correlation ,200* ,272** 1 ,109 ,702** 

Sig. (2-tailed) ,046 ,006  ,279 ,000 

N 100 100 100 100 100 

x24 Pearson Correlation -,180 ,065 ,109 1 ,536** 

Sig. (2-tailed) ,073 ,524 ,279  ,000 

N 100 100 100 100 100 

keistimewaan

tambahan 

Pearson Correlation ,358** ,621** ,702** ,536** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

Correlationskeandalandandayatahan (X3) 



 

 x31 x32 x33 x34 keandalandandayatahan 

x31 Pearson Correlation 1 ,247* -,083 -,044 ,468** 

Sig. (2-tailed)  ,013 ,413 ,664 ,000 

N 100 100 100 100 100 

x32 Pearson Correlation ,247* 1 ,100 ,072 ,800** 

Sig. (2-tailed) ,013  ,323 ,478 ,000 

N 100 100 100 100 100 

x33 Pearson Correlation -,083 ,100 1 -,007 ,459** 

Sig. (2-tailed) ,413 ,323  ,945 ,000 

N 100 100 100 100 100 

x34 Pearson Correlation -,044 ,072 -,007 1 ,361** 

Sig. (2-tailed) ,664 ,478 ,945  ,000 

N 100 100 100 100 100 

keandalandanday

atahan 

Pearson Correlation ,468** ,800** ,459** ,361** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlationsprofildancitraetika (X4) 

 x41 x42 x43 x44 

profildancitra

etika 

x41 Pearson Correlation 1 ,231* ,121 ,127 ,609** 

Sig. (2-tailed)  ,021 ,230 ,209 ,000 

N 100 100 100 100 100 

x42 Pearson Correlation ,231* 1 ,162 ,299** ,757** 

Sig. (2-tailed) ,021  ,107 ,003 ,000 

N 100 100 100 100 100 

x43 Pearson Correlation ,121 ,162 1 ,099 ,510** 

Sig. (2-tailed) ,230 ,107  ,326 ,000 

N 100 100 100 100 100 

x44 Pearson Correlation ,127 ,299** ,099 1 ,572** 

Sig. (2-tailed) ,209 ,003 ,326  ,000 

N 100 100 100 100 100 

profildancitraetika Pearson Correlation ,609** ,757** ,510** ,572** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

Correlationskepuasankonsumen (Y) 

 y1 y2 y3 y4 y5 

kepuasanko

nsuen 

y1 Pearson Correlation 1 ,285** ,303** ,246* ,100 ,572** 

Sig. (2-tailed)  ,004 ,002 ,014 ,323 ,000 

N 100 100 100 100 100 100 

y2 Pearson Correlation ,285** 1 ,255* ,203* ,141 ,609** 

Sig. (2-tailed) ,004  ,010 ,043 ,161 ,000 

N 100 100 100 100 100 100 

y3 Pearson Correlation ,303** ,255* 1 ,172 ,326** ,634** 

Sig. (2-tailed) ,002 ,010  ,088 ,001 ,000 

N 100 100 100 100 100 100 

y4 Pearson Correlation ,246* ,203* ,172 1 ,398** ,671** 

Sig. (2-tailed) ,014 ,043 ,088  ,000 ,000 

N 100 100 100 100 100 100 

y5 Pearson Correlation ,100 ,141 ,326** ,398** 1 ,647** 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sig. (2-tailed) ,323 ,161 ,001 ,000  ,000 

N 100 100 100 100 100 100 

kepuasankonsue

n 

Pearson Correlation ,572** ,609** ,634** ,671** ,647** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



Lampiran 12 
Uji Reliability X1, X2, X3, X4, dan Y 

 

Case Processing Summary 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,808 4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x11 19,8000 7,030 ,620 ,785 

x12 20,0400 7,271 ,542 ,808 

x13 20,3600 6,132 ,759 ,720 

kinerja 12,0400 2,382 1,000 ,634 

 

Case Processing Summary 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,688 5 

 



 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x21 28,5700 8,894 ,194 ,716 

x22 29,2900 7,562 ,449 ,644 

x23 28,9500 7,199 ,555 ,609 

x24 28,9000 7,747 ,311 ,688 

keistimewaantambahan 16,5300 2,454 1,000 ,269 

 

Case Processing Summary 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,676 5 

 

Case Processing Summary 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,733 5 

 

 



Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x31 28,7200 11,133 ,311 ,674 

x32 29,4200 7,579 ,623 ,528 

x33 28,9400 10,946 ,267 ,684 

x34 28,7000 11,687 ,204 ,699 

keandalandandayatahan 16,5400 3,221 1,000 ,216 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x41 30,1300 8,296 ,455 ,708 

x42 29,9800 7,111 ,611 ,649 

x43 29,6300 8,922 ,365 ,734 

x44 29,6100 8,745 ,443 ,719 

profildancitraetika 17,0500 2,614 1,000 ,461 

 

Case Processing Summary 

 N % 

Cases Valid 100 100,0 

Excludeda 0 ,0 

Total 100 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,747 6 

 

 

 

 

 

 

 



Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

y1 36,5900 21,618 ,472 ,730 

y2 36,7700 20,522 ,485 ,720 

y3 36,6600 20,813 ,531 ,717 

y4 36,7900 19,824 ,555 ,705 

y5 36,7000 20,253 ,532 ,712 

kepuasankonsuen 20,3900 6,240 1,000 ,612 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 13 

UjiStatistik F, uji t danregresi linier berganda 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 PROFIL DAN 

CITRA ETIKA, 

KEISTIMEWAA

N TAMBAHAN, 

KINERJA, 

KEANDALAN 

DAN DAYA 

TAHANb 

. Enter 

a. Dependent Variable: KEPUASAN KONSUMEN 

b. All requested variables entered. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .664a .440 .417 1.908 

a. Predictors: (Constant), PROFIL DAN CITRA ETIKA, 

KEISTIMEWAAN TAMBAHAN, KINERJA, KEANDALAN DAN DAYA 

TAHAN 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 272.010 4 68.003 18.683 .000b 

Residual 345.780 95 3.640   

Total 617.790 99    

a. Dependent Variable: KEPUASAN KONSUMEN 

b. Predictors: (Constant), PROFIL DAN CITRA ETIKA, KEISTIMEWAAN TAMBAHAN, KINERJA, 

KEANDALAN DAN DAYA TAHAN 

 

 

 

 

 

 

 



Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.817 2.709  2.871 .004 

KINERJA .249 .136 .154 1.834 .070 

KEISTIMEWAAN 

TAMBAHAN 
.334 .138 .210 2.419 .017 

KEANDALAN DAN DAYA 

TAHAN 
.490 .124 .352 3.945 .000 

PROFIL DAN CITRA ETIKA .326 .129 .211 2.532 .013 

a. Dependent Variable: KEPUASAN KONSUMEN 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Tabel r Product Moment         

Pada Sig.0,05 (Two Tail)         

            

N r N r N r N r N r N r 

1 0.997 41 0.301 81 0.216 121 0.177 161 0.154 201 0.138 

2 0.95 42 0.297 82 0.215 122 0.176 162 0.153 202 0.137 

3 0.878 43 0.294 83 0.213 123 0.176 163 0.153 203 0.137 

4 0.811 44 0.291 84 0.212 124 0.175 164 0.152 204 0.137 

5 0.754 45 0.288 85 0.211 125 0.174 165 0.152 205 0.136 

6 0.707 46 0.285 86 0.21 126 0.174 166 0.151 206 0.136 

7 0.666 47 0.282 87 0.208 127 0.173 167 0.151 207 0.136 

8 0.632 48 0.279 88 0.207 128 0.172 168 0.151 208 0.135 

9 0.602 49 0.276 89 0.206 129 0.172 169 0.15 209 0.135 

10 0.576 50 0.273 90 0.205 130 0.171 170 0.15 210 0.135 

11 0.553 51 0.271 91 0.204 131 0.17 171 0.149 211 0.134 

12 0.532 52 0.268 92 0.203 132 0.17 172 0.149 212 0.134 

13 0.514 53 0.266 93 0.202 133 0.169 173 0.148 213 0.134 

14 0.497 54 0.263 94 0.201 134 0.168 174 0.148 214 0.134 

15 0.482 55 0.261 95 0.2 135 0.168 175 0.148 215 0.133 

16 0.468 56 0.259 96 0.199 136 0.167 176 0.147 216 0.133 

17 0.456 57 0.256 97 0.198 137 0.167 177 0.147 217 0.133 

18 0.444 58 0.254 98 0.197 138 0.166 178 0.146 218 0.132 

19 0.433 59 0.252 99 0.196 139 0.165 179 0.146 219 0.132 

20 0.423 60 0.254 100 0.195 140 0.165 180 0.146 220 0.132 

21 0.413 61 0.248 101 0.194 141 0.164 181 0.145 221 0.131 

22 0.404 62 0.246 102 0.193 142 0.164 182 0.145 222 0.131 

23 0.396 63 0.244 103 0.192 143 0.163 183 0.144 223 0.131 

24 0.388 64 0.242 104 0.191 144 0.163 184 0.144 224 0.131 

25 0.381 65 0.24 105 0.19 145 0.162 185 0.144 225 0.13 

26 0.374 66 0.239 106 0.189 146 0.161 186 0.143 226 0.13 

27 0.367 67 0.237 107 0.188 147 0.161 187 0.143 227 0.13 

28 0.361 68 0.235 108 0.187 148 0.16 188 0.142 228 0.129 

29 0.355 69 0.234 109 0.187 149 0.16 189 0.142 229 0.129 

30 0.349 70 0.232 110 0.186 150 0.159 190 0.142 230 0.129 

31 0.344 71 0.23 111 0.185 151 0.159 191 0.141 231 0.129 

32 0.339 72 0.229 112 0.184 152 0.158 192 0.141 232 0.128 

33 0.334 73 0.227 113 0.183 153 0.158 193 0.141 233 0.128 

34 0.329 74 0.226 114 0.182 154 0.157 194 0.14 234 0.128 

35 0.325 75 0.224 115 0.182 155 0.157 195 0.14 235 0.127 

36 0.32 76 0.223 116 0.181 156 0.156 196 0.139 236 0.127 

37 0.316 77 0.221 117 0.18 157 0.156 197 0.139 237 0.127 

38 0.312 78 0.22 118 0.179 158 0.155 198 0.139 238 0.127 

39 0.308 79 0.219 119 0.179 159 0.155 199 0.138 239 0.126 

40 0.304 80 0.217 120 0.178 160 0.154 200 0.138 240 0.126 

 

 

 

 



 

 

 

 


