
 

 



 

  



 

  



  



  



 

 

 



 

  

  



  



KUESIONER 

 

MohonkiranyaBapak/Ibudapatmeluangkanwaktuuntukmengisikuesionerinigunamembantudalam

penulisanLaporanAkhirpenulis yang diberijudul :“ANALISIS PENERAPAN UNSUR-UNSUR 

STRUKTUR PENGENDALIAN INTERN PADA PDAM TIRTA MUSI UNIT 

PELAYANAN KALIDONI PALEMBANG”. 

Jawaban yang diberikandenganmemberikantandaBenar ( ) 

padakolomYa/TidaksesuaidenganpendapatBapak/Ibu. 

Nama  : …………………………… (bolehtidakdiisi) 

Jabatan : …………………………… 

 

 

TerimakasihatasbantuanBapak/Ibutelahmeluangkanwaktuuntukmembantupenulisdalammenyusu

nLaporanAkhirini. 

 

 

 

 

 

 

 

 

 

 

 

 

 



N

o 

Indikator/Pertanyaan 

Unsur-UnsurPengendalian Intern 

AlternatifJa

waban 

 A. LingkunganPengendalian Ya Tida

k 

1 ApakahBaganStrukturOrganisasiPDAM TirtaMusi Unit PelayananKalidoni 

Palembang telahmencerminkanseluruhkegiatan unit-unit organisasi, 

pejabatsertafungsi-fungsinya?  

  

2 Apakahpelaksanaantugasdanpekerjaandidasarkanpadauraiantugaspekerjaan 

yang tertulissecaraspesifikdanjelas? 

  

3 Apakahpembagiantugas, wewenang, 

dantanggungjawabtelahsesuaidengantanggungjawabbaganorganisasi? 

  

4 Apakahsetiapkaryawanharusmempertanggungjawabkankepadaatasannyamen

genaitugasnyadenganhasil-hasil yang dicapaidalamhubungannyadenganapa 

yang dikerjakan? 

  

5 Apakahkebijakan yang 

bersangkutandenganstandarisasikaryawanmenyangkutpenerimaankaryawant

elahdilaksanakandenganbaik? 

  

6 Apakahkebijakanpimpinandenganstandarisasipegawaimenyangkutpelatihanp

egawaitelahdilaksanakandenganbaik? 

  

7 Apakahkebijakanpimpinandenganstandarisasikaryawanmenyangkutpengawa

sankaryawantelahdilaksanakandenganbaik? 

  

8 Apakahkebijakan yang 

bersangkutandenganstandarisasikaryawanmenyangkutpenilaiankaryawantela

hdilaksanakandenganbaik? 

  

9 Apakahpegawaidiberikankesempatanmengikutipendidikandanlatihandalamra

ngkapengembangansecaraterencana? 

  

1

0 

Apakahpimpinan PDAM TirtaMusi Unit PelayananKalidoni 

Palembangsecaraumummemilikikemampuanmanajerial yang memadai? 

  

1

1 

Apakahsetiapkaryawanselaluditekankanuntukdapatmelaksanakanpekerjaand

engankualitas yang tinggi? 

  

1

2 

Apakahkomunikasiantarapimpinandengankaryawanberjalanefektif?   

1

3 

Apakahpimpinan PDAM TirtaMusi UnitPelayananKalidoniPalembang 

senantiasadisiplindanmemilikikomitmendalampekerjaannya? 

  

1

4 

Apakahkekompakanantarapegawaimendorongterciptanyasuasanakerja yang 

baik? 

  

1

5 

Apakahloyalitaspegawaicukuptinggidalamrangkamendorongproduktivitasker

ja? 

  

 B. PenilaianRisiko   

1 Apakah PDAM TirtaMusi UnitPelayananKalidoni   



Palembangmemilikibagian-

bagiansecaratersendiridalampencapaiantujuanorganisasi yang baik? 

2 Apakahstandarpekerjaan yang dibebankankeseluruhkaryawan PDAM 

TirtaMusi Unit PelayananKalidoniPalembang 

dilaksanakansesuaidengansistemdanprosedur yang telahditetapkan? 

  

3 Apakahadapihakeksternal PDAM TirtaMusi UnitPelayananKalidoni 

Palembang yang memastikanbahwaseluruhkegiatan yang 

dilakukantidakmelanggarketentuan yang berlaku? 

  

4 Apakahselaluditanamkansuatupengertiankepadasegenapkaryawantentangarti

pentingnyamanajemenrisiko? 

  

5 Apakahpenilaian yang adapada PDAM TirtaMusi UnitPelayananKalidoni 

Palembangsudahberdasarkanstandar yang 

bakudanjelassehinggapenilaiansubjektifdari auditor intern dapatdikurangi? 

  

 C. InformasidanKomunikasi   

1 Apakahperangkatelektronikuntukmenyimpandokumentiapbagian-bagian 

PDAM TirtaMusi Unit PelayananKalidoni Palembangcanggihdengan 

program yang terbarudanmengeluarkanbiaya yang besar? 

  

2 Apakahadapihakeksternal yang kompeten yang 

selalumemeriksatentangpekerjaansetiapbagianDepartemen yang adapada 

PDAM TirtaMusi UnitPelayananKalidoni 

Palembangdenganmenggunakanpengeluaranbiaya yang 

cukupbesardansecarabulanan? 

  

3 Apakahsetiapkegiatan yang bersangkutandenganpekerjaan di PDAM 

TirtaMusi Unit PelayananKalidoni Palembangadapihakberwenang yang 

mengecekkebenaransuatu data daninformasi? 

  

4 Apakahsetiapdokumenmengenaipenerimaandanpengeluarankaspada PDAM 

TirtaMusi UnitPelayananKalidoni Palembangharusbernomoruruttercetak? 

  

5 Apakahdokumendan data tersebuthanyadapatdilihatataudiaksesolehpihak-

pihaktertentu, sehinggatidaksemua orang dapatmengaksesnya? 

  

6 Apakahsetiappenggunaanelektronikatauteknologiinformasiharusmemuataspe

kpengamanandenganmengeluarkanbiaya yang besar? 

  

7 Apakahdokumenatau data yang adamenyangkutkegiatanpekerjaantiapbagian 

PDAM TirtaMusi UnitPelayananKalidoni 

Palembangtidakdapatdiaksesdenganmudaholehkaryawan lain? 

  

8 Apakahsemuakaryawan PDAM TirtaMusi Unit 

PelayananKalidoniPalembang 

telahmemahamidenganbaikkebijaknadanprosedurmenyangkuttugasdantangg

ungjawabmereka? 

  

9 Apakahterdapatsanksibagikaryawan yang 

tidakmentaatiataumematuhikebijakandanprosedur yang telahditetapkan 

  



PDAM TirtaMusi Unit PelayananKalidoni Palembang? 

 D. AktivitasPengendalian   

1 Apakah di PDAM TirtaMusi Unit PelayananKalidoni 

Palembangterdapatpemisahantugasdalamhalpelaksanaantugasmasing-

masingsesuaidenganbaganorganisasi? 

  

2 Apakahpengusulan proposal kegiatanhanyadapatdiotorisasiolehpimpinan 

yang berwenang yang telahditetapkan PDAM TirtaMusi 

UnitPelayananKalidoni Palembang? 

  

3 Apakahterdapatsistempengarsipanuntukdokumen-

dokumententangkegiatantiapbagian-bagian yang terkait? 

  

4 Apakahtempatpenyimpanandokumentiapbagiantidakdapatdiaksesolehsemua

karyawan? 

  

5 Apakahpemeriksaandaripihakluarselaludiadakanrutinsetiapbulanuntukmeliha

tkinerjakaryawan? 

  

 E. Pemantauan   

1 Apakah PDAM TirtaMusi UnitPelayananKalidoni 

Palembangmenggunakantenaga auditor untukmelakukanpemeriksaan intern? 

  

2 Apakahadatindaklanjutatauperbaikandariperusahaanterhadaphasiltemuanpe

meriksaan auditor? 

  

3 Apakahpimpinan PDAM TirtaMusi Unit PelayananKalidoniPalembang 

ikutberperanlangsungdalampengawasanatasaktivitas? 

  

 

FitriMareta Sari 

MahasiswiPoliteknikNegeriSriwijayaJurusanAkuntansi 

  



HASIL UJI RELIABILITAS 

 

 

 

 

LingkunganPengendalian (X1) 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

PenaksiranRisiko (X2) 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 
 

AktivitasPengendalian (X3) 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

,936 ,944 15 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

,661 ,707 5 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

,622 ,640 5 



 

InformasidanKomunikasi (X4) 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Pemantauan(X5) 

Case Processing Summary 

 N % 

Cases 

Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

,768 ,829 9 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

,621 ,620 3 



HASIL STATISTIK FREQUENCY 

LingkunganPengendalian (X1) 

Statistics 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 Ptotal 

N 
Valid 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 1,93 1,97 1,90 1,93 1,77 1,90 1,90 1,73 1,87 1,87 1,93 1,90 1,93 1,93 1,93 28,40 

Std. Deviation ,254 ,183 ,31 ,254 ,430 ,305 ,305 ,449 ,345 ,345 ,254 ,305 ,254 ,254 ,254 3,348 

Range 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 13,00 

Minimum 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 17,00 

Maximum 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 30,00 

 

P1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

P2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 1 3,3 3,3 3,3 

2,00 29 96,7 96,7 100,0 

Total 30 100,0 100,0  

 

P3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

 



P5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 7 23,3 23,3 23,3 

2,00 23 76,7 76,7 100,0 

Total 30 100,0 100,0  

 

P6 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P7 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P8 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 8 26,7 26,7 26,7 

2,00 22 73,3 73,3 100,0 

Total 30 100,0 100,0  

 

P9 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 4 13,3 13,3 13,3 

2,00 26 86,7 86,7 100,0 

Total 30 100,0 100,0  

 

P10 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 4 13,3 13,3 13,3 

2,00 26 86,7 86,7 100,0 

Total 30 100,0 100,0  

 

 



P11 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

P12 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P13 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

P14 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

P15 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

 

 

 

 



PenaksiranRisiko (X2) 

Statistics 

 P1 P2 P3 P4 P5 Ptotal 

N 
Valid 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 

Mean 1,9000 1,7667 1,6000 1,4333 1,8667 8,5667 

Std. Deviation ,30513 ,43018 ,49827 ,50401 ,34575 1,38174 

Range 1,00 1,00 1,00 1,00 1,00 5,00 

Minimum 1,00 1,00 1,00 1,00 1,00 5,00 

Maximum 2,00 2,00 2,00 2,00 2,00 10,00 

 

P1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 7 23,3 23,3 23,3 

2,00 23 76,7 76,7 100,0 

Total 30 100,0 100,0  

 

P3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 12 40,0 40,0 40,0 

2,00 18 60,0 60,0 100,0 

Total 30 100,0 100,0  

 

P4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 17 56,7 56,7 56,7 

2,00 13 43,3 43,3 100,0 

Total 30 100,0 100,0  

 

 

 

 



P5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 4 13,3 13,3 13,3 

2,00 26 86,7 86,7 100,0 

Total 30 100,0 100,0  

 
 

AktivitasPengendalian (X3) 

Statistics 

 P1 P2 P3 P4 P5 Ptotal 

N 
Valid 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 

Mean 1,7333 1,9000 1,7333 1,3333 1,3667 8,0667 

Std. Deviation ,44978 ,30513 ,44978 ,47946 ,49013 1,38796 

Range 1,00 1,00 1,00 1,00 1,00 5,00 

Minimum 1,00 1,00 1,00 1,00 1,00 5,00 

Maximum 2,00 2,00 2,00 2,00 2,00 10,00 

 

P1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 8 26,7 26,7 26,7 

2,00 22 73,3 73,3 100,0 

Total 30 100,0 100,0  

 

P2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 8 26,7 26,7 26,7 

2,00 22 73,3 73,3 100,0 

Total 30 100,0 100,0  

 

 

P4 



 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 20 66,7 66,7 66,7 

2,00 10 33,3 33,3 100,0 

Total 30 100,0 100,0  

 

P5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 19 63,3 63,3 63,3 

2,00 11 36,7 36,7 100,0 

Total 30 100,0 100,0  

 

InformasidanKomunikasi (X4) 

Statistics 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 Ptotal 

N 
Valid 30 30 30 30 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 0 0 0 0 

Mean 1,8667 1,4333 1,9333 1,9667 1,9000 1,7000 1,1667 1,9000 1,9667 15,8333 

Std. Deviation ,34575 ,50401 ,25371 ,18257 ,30513 ,46609 ,37905 ,30513 ,18257 1,82101 

Range 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 9,00 

Minimum 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 9,00 

Maximum 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 2,00 18,00 

 

P1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 4 13,3 13,3 13,3 

2,00 26 86,7 86,7 100,0 

Total 30 100,0 100,0  

 

P2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 17 56,7 56,7 56,7 

2,00 13 43,3 43,3 100,0 

Total 30 100,0 100,0  

 

 

 

P3 



 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 2 6,7 6,7 6,7 

2,00 28 93,3 93,3 100,0 

Total 30 100,0 100,0  

 

P4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 1 3,3 3,3 3,3 

2,00 29 96,7 96,7 100,0 

Total 30 100,0 100,0  

 

P5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

P6 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 9 30,0 30,0 30,0 

2,00 21 70,0 70,0 100,0 

Total 30 100,0 100,0  

 

P7 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 25 83,3 83,3 83,3 

2,00 5 16,7 16,7 100,0 

Total 30 100,0 100,0  

 

P8 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 3 10,0 10,0 10,0 

2,00 27 90,0 90,0 100,0 

Total 30 100,0 100,0  

 

 

P9 



 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 1 3,3 3,3 3,3 

2,00 29 96,7 96,7 100,0 

Total 30 100,0 100,0  

 

Pemantauan (X5) 

Statistics 

 P1 P2 P3 Ptotal 

N 
Valid 30 30 30 30 

Missing 0 0 0 0 

Mean 1,7667 1,8333 1,8333 5,4333 

Std. Deviation ,43018 ,37905 ,37905 ,89763 

Range 1,00 1,00 1,00 3,00 

Minimum 1,00 1,00 1,00 3,00 

Maximum 2,00 2,00 2,00 6,00 

 

P1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 7 23,3 23,3 23,3 

2,00 23 76,7 76,7 100,0 

Total 30 100,0 100,0  

 

P2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 5 16,7 16,7 16,7 

2,00 25 83,3 83,3 100,0 

Total 30 100,0 100,0  

 

P3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

1,00 5 16,7 16,7 16,7 

2,00 25 83,3 83,3 100,0 

Total 30 100,0 100,0  

 

  



HASIL UJI VALIDITAS  

 
LIngkunganPengendalian (X1) 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 Ptotal 

P1 

Pearson 

Correlation 
1 ,695

**
 ,802

**
 ,464

**
 ,169 ,356 ,356 ,141 ,288 ,288 ,071 ,356 ,071 ,464

**
 ,464

**
 ,479

**
 

Sig. (2-tailed) 
 

,000 ,000 ,010 ,373 ,053 ,053 ,457 ,122 ,122 ,708 ,053 ,708 ,010 ,010 ,007 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P2 

Pearson 

Correlation 
,695

**
 1 ,557

**
 ,695

**
 ,337 ,557

**
 ,557

**
 ,308 ,473

**
 ,473

**
 ,050 ,557

**
 ,050 ,695

**
 ,695

**
 ,643

**
 

Sig. (2-tailed) ,000 
 

,001 ,000 ,069 ,001 ,001 ,098 ,008 ,008 ,795 ,001 ,795 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P3 

Pearson 

Correlation 
,802

**
 ,557

**
 1 ,802

**
 ,342 ,630

**
 ,630

**
 ,302 ,523

**
 ,523

**
 ,356 ,630

**
 ,356 ,802

**
 ,802

**
 ,783

**
 

Sig. (2-tailed) ,000 ,001 
 

,000 ,065 ,000 ,000 ,105 ,003 ,003 ,053 ,000 ,053 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P4 

Pearson 

Correlation 
,464

**
 ,695

**
 ,802

**
 1 ,484

**
 ,802

**
 ,802

**
 ,443

*
 ,681

**
 ,681

**
 ,464

**
 ,802

**
 ,464

**
 1,000

**
 1,000

**
 ,925

**
 

Sig. (2-tailed) ,010 ,000 ,000 
 

,007 ,000 ,000 ,014 ,000 ,000 ,010 ,000 ,010 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P5 

Pearson 

Correlation 
,169 ,337 ,342 ,484

**
 1 ,604

**
 ,342 ,737

**
 ,479

**
 ,711

**
 ,169 ,342 ,169 ,484

**
 ,484

**
 ,665

**
 

Sig. (2-tailed) ,373 ,069 ,065 ,007 
 

,000 ,065 ,000 ,007 ,000 ,373 ,065 ,373 ,007 ,007 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



P6 

Pearson 

Correlation 
,356 ,557

**
 ,630

**
 ,802

**
 ,604

**
 1 ,630

**
 ,553

**
 ,850

**
 ,523

**
 ,356 ,630

**
 ,356 ,802

**
 ,802

**
 ,850

**
 

Sig. (2-tailed) ,053 ,001 ,000 ,000 ,000 
 

,000 ,002 ,000 ,003 ,053 ,000 ,053 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P7 

Pearson 

Correlation 
,356 ,557

**
 ,630

**
 ,802

**
 ,342 ,630

**
 1 ,302 ,523

**
 ,523

**
 ,802

**
 1,000

**
 ,802

**
 ,802

**
 ,802

**
 ,850

**
 

Sig. (2-tailed) ,053 ,001 ,000 ,000 ,065 ,000 
 

,105 ,003 ,003 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P8 

Pearson Correlation ,141 ,308 ,302 ,443
*
 ,737

**
 ,553

**
 ,302 1 ,650

**
 ,650

**
 ,141 ,302 ,141 ,443

*
 ,443

*
 ,646

**
 

Sig. (2-tailed) ,457 ,098 ,105 ,014 ,000 ,002 ,105 
 

,000 ,000 ,457 ,105 ,457 ,014 ,014 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P9 

Pearson 

Correlation 
,288 ,473

**
 ,523

**
 ,681

**
 ,479

**
 ,850

**
 ,523

**
 ,650

**
 1 ,423

*
 ,288 ,523

**
 ,288 ,681

**
 ,681

**
 ,762

**
 

Sig. (2-tailed) ,122 ,008 ,003 ,000 ,007 ,000 ,003 ,000 
 

,020 ,122 ,003 ,122 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P10 

Pearson 

Correlation 
,288 ,473

**
 ,523

**
 ,681

**
 ,711

**
 ,523

**
 ,523

**
 ,650

**
 ,423

*
 1 ,288 ,523

**
 ,288 ,681

**
 ,681

**
 ,762

**
 

Sig. (2-tailed) ,122 ,008 ,003 ,000 ,000 ,003 ,003 ,000 ,020 
 

,122 ,003 ,122 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P11 

Pearson 

Correlation 
,071 ,050 ,356 ,464

**
 ,169 ,356 ,802

**
 ,141 ,288 ,288 1 ,802

**
 1,000

**
 ,464

**
 ,464

**
 ,560

**
 

Sig. (2-tailed) ,708 ,795 ,053 ,010 ,373 ,053 ,000 ,457 ,122 ,122 
 

,000 ,000 ,010 ,010 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



P12 

Pearson 

Correlation 
,356 ,557

**
 ,630

**
 ,802

**
 ,342 ,630

**
 1,000

**
 ,302 ,523

**
 ,523

**
 ,802

**
 1 ,802

**
 ,802

**
 ,802

**
 ,850

**
 

Sig. (2-tailed) ,053 ,001 ,000 ,000 ,065 ,000 ,000 ,105 ,003 ,003 ,000 
 

,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P13 

Pearson 

Correlation 
,071 ,050 ,356 ,464

**
 ,169 ,356 ,802

**
 ,141 ,288 ,288 1,000

**
 ,802

**
 1 ,464

**
 ,464

**
 ,560

**
 

Sig. (2-tailed) ,708 ,795 ,053 ,010 ,373 ,053 ,000 ,457 ,122 ,122 ,000 ,000 
 

,010 ,010 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P14 

Pearson 

Correlation 
,464

**
 ,695

**
 ,802

**
 1,000

**
 ,484

**
 ,802

**
 ,802

**
 ,443

*
 ,681

**
 ,681

**
 ,464

**
 ,802

**
 ,464

**
 1 1,000

**
 ,925

**
 

Sig. (2-tailed) ,010 ,000 ,000 ,000 ,007 ,000 ,000 ,014 ,000 ,000 ,010 ,000 ,010 
 

,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

P15 

Pearson 

Correlation 
,464

**
 ,695

**
 ,802

**
 1,000

**
 ,484

**
 ,802

**
 ,802

**
 ,443

*
 ,681

**
 ,681

**
 ,464

**
 ,802

**
 ,464

**
 1,000

**
 1 ,925

**
 

Sig. (2-tailed) ,010 ,000 ,000 ,000 ,007 ,000 ,000 ,014 ,000 ,000 ,010 ,000 ,010 ,000 
 

,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

Ptotal 

Pearson Correlation ,479
**
 ,643

**
 ,783

**
 ,925

**
 ,665

**
 ,850

**
 ,850

**
 ,646

**
 ,762

**
 ,762

**
 ,560

**
 ,850

**
 ,560

**
 ,925

**
 ,925

**
 1 

Sig. (2-tailed) ,007 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,001 ,000 ,000 
 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



PenaksiranRisiko (X2) 

Correlations 

 P1 P2 P3 P4 P5 Ptotal 

P1 

Pearson Correlation 1 ,604
**
 ,408

*
 ,067 ,523

**
 ,712

**
 

Sig. (2-tailed)  ,000 ,025 ,724 ,003 ,000 

N 30 30 30 30 30 30 

P2 

Pearson Correlation ,604
**
 1 ,515

**
 ,005 ,479

**
 ,752

**
 

Sig. (2-tailed) ,000  ,004 ,978 ,007 ,000 

N 30 30 30 30 30 30 

P3 

Pearson Correlation ,408
*
 ,515

**
 1 ,027 ,280 ,691

**
 

Sig. (2-tailed) ,025 ,004  ,885 ,134 ,000 

N 30 30 30 30 30 30 

P4 

Pearson Correlation ,067 ,005 ,027 1 ,343 ,477
**
 

Sig. (2-tailed) ,724 ,978 ,885  ,064 ,008 

N 30 30 30 30 30 30 

P5 

Pearson Correlation ,523
**
 ,479

**
 ,280 ,343 1 ,741

**
 

Sig. (2-tailed) ,003 ,007 ,134 ,064  ,000 

N 30 30 30 30 30 30 

Ptotal 

Pearson Correlation ,712
**
 ,752

**
 ,691

**
 ,477

**
 ,741

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,008 ,000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



AktivitasPengendalian (X3) 

Correlations 

 P1 P2 P3 P4 P5 Ptotal 

P1 

Pearson Correlation 1 ,302 ,318 ,267 ,302 ,692
**
 

Sig. (2-tailed)  ,105 ,087 ,155 ,104 ,000 

N 30 30 30 30 30 30 

P2 

Pearson Correlation ,302 1 ,553
**
 ,236 ,023 ,586

**
 

Sig. (2-tailed) ,105  ,002 ,210 ,904 ,001 

N 30 30 30 30 30 30 

P3 

Pearson Correlation ,318 ,553
**
 1 ,426

*
 ,146 ,748

**
 

Sig. (2-tailed) ,087 ,002  ,019 ,441 ,000 

N 30 30 30 30 30 30 

P4 

Pearson Correlation ,267 ,236 ,426
*
 1 ,049 ,639

**
 

Sig. (2-tailed) ,155 ,210 ,019  ,797 ,000 

N 30 30 30 30 30 30 

P5 

Pearson Correlation ,302 ,023 ,146 ,049 1 ,520
**
 

Sig. (2-tailed) ,104 ,904 ,441 ,797  ,003 

N 30 30 30 30 30 30 

Ptotal 

Pearson Correlation ,692
**
 ,586

**
 ,748

**
 ,639

**
 ,520

**
 1 

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,003  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



InformasidanKomunikasi (X4) 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 Ptotal 

P1 

Pearson Correlation 1 ,145 ,681
**
 ,473

**
 ,523

**
 ,385

*
 ,175 ,196 ,473

**
 ,675

**
 

Sig. (2-tailed)  ,444 ,000 ,008 ,003 ,036 ,354 ,299 ,008 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P2 

Pearson Correlation ,145 1 ,036 ,162 ,067 ,572
**
 ,511

**
 ,067 ,162 ,607

**
 

Sig. (2-tailed) ,444  ,850 ,391 ,724 ,001 ,004 ,724 ,391 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P3 

Pearson Correlation ,681
**
 ,036 1 ,695

**
 ,802

**
 ,117 ,120 ,356 ,695

**
 ,647

**
 

Sig. (2-tailed) ,000 ,850  ,000 ,000 ,539 ,529 ,053 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P4 

Pearson Correlation ,473
**
 ,162 ,695

**
 1 ,557

**
 ,284 ,083 ,557

**
 1,000

**
 ,709

**
 

Sig. (2-tailed) ,008 ,391 ,000  ,001 ,129 ,663 ,001 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P5 

Pearson Correlation ,523
**
 ,067 ,802

**
 ,557

**
 1 ,024 ,149 ,630

**
 ,557

**
 ,652

**
 

Sig. (2-tailed) ,003 ,724 ,000 ,001  ,899 ,432 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P6 

Pearson Correlation ,385
*
 ,572

**
 ,117 ,284 ,024 1 ,293 ,024 ,284 ,630

**
 

Sig. (2-tailed) ,036 ,001 ,539 ,129 ,899  ,116 ,899 ,129 ,000 

N 30 30 30 30 30 30 30 30 30 30 

P7 

Pearson Correlation ,175 ,511
**
 ,120 ,083 ,149 ,293 1 ,149 ,083 ,541

**
 

Sig. (2-tailed) ,354 ,004 ,529 ,663 ,432 ,116  ,432 ,663 ,002 

N 30 30 30 30 30 30 30 30 30 30 



P8 

Pearson Correlation ,196 ,067 ,356 ,557
**
 ,630

**
 ,024 ,149 1 ,557

**
 ,528

**
 

Sig. (2-tailed) ,299 ,724 ,053 ,001 ,000 ,899 ,432  ,001 ,003 

N 30 30 30 30 30 30 30 30 30 30 

P9 

Pearson Correlation ,473
**
 ,162 ,695

**
 1,000

**
 ,557

**
 ,284 ,083 ,557

**
 1 ,709

**
 

Sig. (2-tailed) ,008 ,391 ,000 ,000 ,001 ,129 ,663 ,001  ,000 

N 30 30 30 30 30 30 30 30 30 30 

Ptotal 

Pearson Correlation ,675
**
 ,607

**
 ,647

**
 ,709

**
 ,652

**
 ,630

**
 ,541

**
 ,528

**
 ,709

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,002 ,003 ,000  

N 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 



Pemantauan (X5) 

Correlations 

 P1 P2 P3 Ptotal 

P1 

Pearson Correlation 1 ,388* ,388* ,807** 

Sig. (2-tailed)  ,034 ,034 ,000 

N 30 30 30 30 

P2 

Pearson Correlation ,388* 1 ,280 ,726** 

Sig. (2-tailed) ,034  ,134 ,000 

N 30 30 30 30 

P3 

Pearson Correlation ,388* ,280 1 ,726** 

Sig. (2-tailed) ,034 ,134  ,000 

N 30 30 30 30 

Ptotal 

Pearson Correlation ,807** ,726** ,726** 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 



RekapitulasiHasilJawabanRespondenAtasKuesioner 

Pada PDAM TirtaMusi Unit PelayananKalidoni Palembang 

Responden LingkunganPengendalian PenaksiranRisiko AktivitasPengendalian 

Pertanyaan P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P1 P2 P3 P4 P5 P1 P2 P3 P4 P5 

R1 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 2 2 1 1 2 1 1 1 2 1 

R2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 1 2 2 2 2 

R3 1 1 1 1 1 1 1 1 1 1 2 1 2 1 1 2 2 1 1 2 1 1 1 2 1 

R4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 

R5 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 2 2 

R6 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 1 2 1 

R7 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 1 

R8 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 1 

R9 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 1 2 

R10 2 2 2 2 1 2 2 1 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 1 2 

R11 2 2 2 2 2 2 2 1 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 1 2 

R12 2 2 2 2 1 2 2 1 2 1 2 2 2 2 2 2 2 2 1 2 2 2 2 1 2 

R13 2 2 2 2 1 2 2 1 2 1 2 2 2 2 2 2 2 2 1 1 2 2 2 1 2 

R14 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 2 

R15 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 2 

R16 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 2 

R17 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 2 2 2 2 2 1 

R18 2 2 2 2 1 1 2 1 1 2 2 2 2 2 2 2 1 2 1 2 1 2 2 1 1 

R19 1 2 1 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 2 2 2 2 2 1 1 

R20 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 1 1 

R21 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 1 1 

R22 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 1 1 1 2 2 2 1 1 

R23 2 2 2 2 2 2 2 1 1 2 2 2 2 2 2 1 1 1 2 2 2 2 2 1 1 

R24 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 2 2 2 2 2 1 

R25 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 2 2 2 2 1 

R26 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 1 1 1 1 2 2 2 2 1 

R27 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 

R28 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 1 2 2 1 2 2 2 1 

R29 2 2 2 2 1 2 2 2 2 2 2 2 2 2 2 2 1 1 2 2 1 2 2 2 1 

R30 2 2 2 2 2 2 1 2 2 2 1 1 1 2 2 2 1 1 1 1 1 2 1 2 1 

 



InformasidanKomunikasi Pemantauan 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 

1 1 1 1 1 1 2 1 1 1 1 2 

2 2 2 2 2 2 1 2 2 1 2 1 

2 1 2 2 2 2 2 2 2 1 1 2 

2 1 2 2 2 2 2 2 2 2 1 1 

2 1 2 2 2 2 2 2 2 1 2 1 

2 2 2 2 2 2 1 2 2 1 2 1 

2 2 2 2 1 2 1 2 2 1 1 2 

2 1 1 2 1 2 2 1 2 2 1 1 

1 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 1 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 1 2 2 2 2 2 

2 1 2 2 2 2 2 2 2 2 2 2 

2 1 2 2 2 2 2 2 2 2 2 2 

2 1 2 2 2 2 2 2 2 2 2 2 

2 1 2 2 2 2 2 2 2 2 2 2 

2 2 2 2 2 2 2 1 2 2 2 2 

2 2 2 2 2 2 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

1 1 2 2 2 1 2 2 2 2 2 2 

2 1 2 2 2 1 2 2 2 2 2 2 

1 1 2 2 2 1 2 2 2 1 2 2 

Sumber : Data yang diolah 

 


