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MOTTO:

I don’t know how I got here
I knew it wouldn’t be easy
But your faith in me was so clear
It didn’t matter how many times I got knocked on the floor
But you know one day I would be standing tall
Just look at me now
Cause everything start from something
But something will be nothing
Nothing if your heart didn’t dream with me
Where would I be, if you didn’t believe

(Believe-Justin Bieber)

When you want it the most there’s no easy way out
When you’re ready to go and your heart’s left in doubt
Don’t give up on your faith

(That’s The Way It Is-Celine Dion)
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ABSTRAK

Analisis Prosedur Pemberian Kredit dan Penagihan Piutang pada FIFGROUP
Cabang Baturaja (Studi Kasus FIFGROUP Cabang Baturaja)

Joice Sandra, 2014 (xiii + 40 halaman)

olizsyandra@yahoo.com

Laporan akhir ini dibuat bertujuan untuk mengetahui bagaimana pemberian kredit
dan penagihan piutang pada FIFGROUP Cabang Baturaja. Analisis dilakukan pada
FIFGROUP Cabang Baturaja merupakan salah satu perusahaan pembiayaan
multiguna (spektra) dan pembiayaan sepeda motor Honda (fifastra). Metode
penulisan yang digunakan dalam laporan akhir ini adalah metode deskriptif dengan
menggunakan teknik studi kasus. Untuk memperoleh data yang diperlukan, maka
penulis menggunakan teknik wawancara. Hasil evaluasi tersebut menunjukkan
bahwa penerapan prosedur pemberian kredit pada FIFGROUP Cabang Baturaja
belum berjalan dengan baik. Hal ini dikarenakan masih adanya tindak kecurangan
maupun ketidaktelitian yang dilakukan oleh oknum bagian kredit dan verifier
dalam prosedur pemberian kredit. Sedangkan penerapan prosedur penagihan
piutangnya telah berjalan dengan baik.

Kata kunci: pemberian kredit, penagihan piutang.
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ABSTRACT

Analysis of Lending Credit and Collection of Accounts Receivable Procedues at
FIFGROUP Baturaja Branch (Case Study FIFGROUP Baturaja Branch)

Joice Sandra, 2014 (xiii + 40 page)

olizsyandra@yahoo.com

The final report was aiming to find out how the lending procedures and collection
of accounts receivable at FIFGROUP Baturaja Branch. Analysis was performed
on FIFGROUP Baturaja Branch. FIFGROUP Baturaja Branch is one multi-
purpose finance companies (spectra) and the financing of Honda motorcycles
(fifastra). Method that used in this report was descriptive method by using case
study techniques. In obtaining the necessary data, the authors used interview
techniques. The evaluation results indicated that the application of lending
procedures at the FIFGROUP Baturaja Branch did not running well. This is due
to the persistence of acts of fraud or inaccuracy committed by some individuals in
the credit and lending procedures verifier. While the application of its accounts
receivable billing procedure did running well.

Keywords: credit lending, collection of accounts receivable.
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