KARAKTERISTIK RESPONDEN

Your trial period for SPSS for Windows will expire in 14 days.

GET

FILE="D:\SKRIPSIYUNN\spss\kuesionerfix.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
FREQUENCIES VARIABLES=jeniskelamin UsiaResponden TingkatPendidikan JenisPekerjaan Penghasilan

/ISTATISTICS=MEAN

/ORDER=ANALYSIS.

Frequencies

[DataSetl] D:\SKRIPSIYUNI\spss\kuesionerfix.sav
Statistics
pendidikan
jenis kelamin | UsiaResponden terakhir JenisPekerjaan | Penghasilan
N Valid 34 34 34 34 32
Missing 16 16 16 16 18
Mean 1.53 1.50 3.00 1.88 2.53
Frequency Table
jenis kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid Pria 16 32.0 47.1 47.1]
Wanita 18 36.0 52.9 100.0
Total 34 68.0 100.0
Missing  System 16 32.0
Total 50 100.0




UsiaResponden

Cumulative
Frequency Percent | Valid Percent Percent
\Valid < 30 tahun 19 38.0 55.9 55.9
31 - 50 tahun 13 26.0 38.2 94.1
>50 tahun 2 4.0 5.9 100.0
Total 34 68.0 100.0
Missing  System 16 32.0
Total 50 100.0
pendidikan terakhir
Cumulative
Frequency Percent | Valid Percent Percent
Valid SMA 2 4.0 5.9 5.9
Diploma lll/ Sarjana 30 60.0 88.2 94.1]
Pascasarjana 2 4.0 5.9 100.0
Total 34 68.0 100.0
Missing  System 16 32.0
Total 50 100.0
JenisPekerjaan
Cumulative
Frequency Percent | Valid Percent Percent
Valid Pegawai 14 28.0 41.2 41.2
Karyawan 14 28.0 41.2 82.4
Ibu rumah Tangga 2 4.0 5.9 88.2
Lainnya 4 8.0 11.8 100.0
Total 34 68.0 100.0
Missing  System 16 32.0
Total 50 100.0




Penghasilan

Cumulative
Frequency Percent | Valid Percent Percent

Valid < 1.000.000 1 2.0 3.1 3.1
1.000.000 - 3.000.000 14 28.0 43.8 46.9
3.000.000 - 5.000.000 16 32.0 50.0 96.9
> 5.000.000 1 2.0 3.1 100.0
Total 32 64.0 100.0

Missing  System 18 36.0

Total 50 100.0

STATISTIK DESKRIPTIF VARIABEL

FREQUENCIES VARIABLES=x1.1 x1.2 x1.3 x2.1 x2.2 x2.3 x3.1 3.2 x3.3 x4.1 %x4.2 x5.1 y.1 yv.2 yv.3 vy.4
/STATISTICS=MEAN

/ORDER=ANALYSIS.

Frequencies

[DataSetl] D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Frequency Table

x1.1
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 7 14.0 20.6 20.6
4 24 48.0 70.6 91.2
5 3 6.0 8.8 100.0
Total 34 68.0 100.0

Missing System 16 32.0

Total 50 100.0




x1.2

Cumulative
Frequency Percent Valid Percent Percent
\Valid 2 2 4.0 5.9 5.9
3 6 12.0 17.6 23.5
4 21 42.0 61.8 85.3
5 5 10.0 14.7 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 16.0 235 23.5
4 20 40.0 58.8 82.4]
5 6 12.0 17.6 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 16.0 235 23.5
4 18 36.0 52.9 76.5
5 8 16.0 235 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0




X2.2

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 6 12.0 17.6 17.6
4 19 38.0 55.9 73.5
5 9 18.0 26.5 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 21 42.0 61.8 61.8
5 13 26.0 38.2 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 16 32.0 47.1 47.1
4 10 20.0 29.4 76.5
5 8 16.0 235 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0




x3.2

Cumulative
Frequency Percent Valid Percent Percent
\Valid 3 6 12.0 17.6 17.6
4 18 36.0 52.9 70.6)
5 10 20.0 29.4 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 2.0 2.9 2.9
3 2 4.0 5.9 8.8
4 21 42.0 61.8 70.6
5 10 20.0 29.4 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x4.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 11 22.0 32.4 32.4
4 18 36.0 52.9 85.3]
5 5 10.0 14.7 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0




x4.2

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 16.0 23.5 23.5
4 17 34.0 50.0 73.5
5 9 18.0 26.5 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
x5.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 18.0 26.5 26.5
4 22 44.0 64.7 91.2
5 3 6.0 8.8 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
y.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 3 6.0 8.8 8.8
4 25 50.0 73.5 82.4
5 6 12.0 17.6 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0




y.2

Cumulative
Frequency Percent Valid Percent Percent
\Valid 3 2 4.0 5.9 5.9
4 26 52.0 76.5 82.4
5 6 12.0 17.6 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
y.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 8.0 11.8 11.8
4 22 44.0 64.7 76.5
5 8 16.0 235 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0
y.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 10.0 14.7 14.7
4 23 46.0 67.6 82.4
5 6 12.0 17.6 100.0
Total 34 68.0 100.0
Missing System 16 32.0
Total 50 100.0




UJI VALIDITAS DAN REABILITAS

RELIABILITY
/VARIABLES=x1.1 x1.2 x1.3
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE

/SUMMARY=TOTAL.

UJI VALIDITAS DAN REABILITAS X1

[DataSetl] D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 34 68.0
Excluded? 16 32.0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
751 3
Item Statistics

Mean Std. Deviation N
x1.1 3.88 .537 34
x1.2 3.85 744 34
x1.3 3.94 .649 34




Iltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted
x1.1 7.79 1.441 .619 .648
x1.2 7.82 .998 .657 579
x1.3 7.74 1.352 501 754
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
11.68 2.529 1.590 3
RELIABILITY
/VARIABLES=x2.1 x2.2 x2.3
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE

/SUMMARY=TOTAL.

UJI VALIDITAS DAN REABILITAS X2

[DataSetl]

Scale: ALL VARIA

BLES

Case Processing Summary

D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Cases Valid
Excluded?

Total

N %
34 68.0
16 32.0
50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.759




Iltem Statistics

Mean Std. Deviation N
x2.1 4.00 .696 34
x2.2 4.09 .668 34
x2.3 4.38 493 34
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted
x2.1 8.47 .984 .658 .598
x2.2 8.38 1.031 .663 .588
x2.3 8.09 1.537 .488 .788
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
12.47 2.378 1.542 3
RELIABILITY
/VARIABLES=x3.1 x3.2 x3.3
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE

/SUMMARY=TOTAL.



UJI VALIDITAS DAN REABILITAS X3

[DataSetl]

D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 34 68.0
Excluded? 16 32.0
Total 50 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.807 3
Item Statistics
Mean Std. Deviation N
x3.1 3.76 .819 34
x3.2 4.12 .686 34
x3.3 4.18 .673 34
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted
x3.1 8.29 1.426 .693 .705
x3.2 7.94 1.754 .675 .720
x3.3 7.88 1.865 .617 776




Scale Statistics

Mean Variance | Std. Deviation N of Items
12.06 3.451 1.858 3
RELIABILITY

/VARIABLES=x4.1 x4.2 x5.1
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE

/SUMMARY=TOTAL.

UJI VALIDITAS DAN REABILITAS X4, X5

[DataSetl] D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 34 68.0
Excluded? 16 32.0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.730 3
Item Statistics

Mean Std. Deviation N
x4.1 3.82 .673 34
x4.2 4.03 717 34
x5.1 3.82 576 34




Iltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted
x4.1 7.85 1.099 .692 461
x4.2 7.65 1.084 .623 .553
x5.1 7.85 1.644 374 .824
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
11.68 2.529 1.590 3
RELIABILITY
/VARIABLES=y.l y.2 y.3 y.4
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE

/SUMMARY=TOTAL.

UJI VALIDITAS DAN REABILITAS Y

[DataSetl]

Scale: ALL VARIABLES

Case Processi

ng Summary

D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Cases Valid
Excluded?

Total

N %
34 68.0
16 32.0
50 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics

Cronbach's
Alpha N of Items
716 4
Item Statistics

Mean Std. Deviation N
y.1 4.09 514 34
y.2 4.12 478 34
y.3 4.12 591 34
y.4 4.03 577 34

Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted
y.1 12.26 1.473 .641 574
y.2 12.24 1.519 672 .565
y.3 12.24 1.640 .363 745
y.4 12.32 1.619 .400 720
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
16.35 2.538 1.593 4




UJI ASUMSI KLASIK, REGRESI BERGANDA, UJI T DAN UJI F

REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Minatmenabung
/METHOD=ENTER Iklan Penjualanpribadi Humas Promosipenjualan Pemasaranlangsung
/SCATTERPLOT= (*SRESID , *ZPRED)

/RESIDUALS NORM (ZRESID) .

Regression

[DataSetl] D:\SKRIPSIYUNI\spss\kuesionerfix.sav

Descriptive Statistics

Mean Std. Deviation N
Minatmenabung 16.3529 1.59321 34
Iklan 11.6765 1.59013 34
Penjualanpribadi 12.4706 1.54204 34
Humas 12.0588 1.85768 34
Promosipenjualan 7.8529 1.28234 34
Pemasaranlangsung 3.8235 .57580 34

Variables Entered/Removed®

Variables
Model [|Variables Entered Removed Method
1 Pemasaranlangsu
ng, Humas,

Promosipenjualan
.|Enter

Penjualanpribadi,

Iklan®

a. All requested variables entered.

b. Dependent Variable: Minatmenabung



Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .658? 433 .332 1.30227

a. Predictors: (Constant), Pemasaranlangsung, Humas,

Promosipenjualan, Penjualanpribadi, Iklan

b. Dependent Variable: Minatmenabung

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.279 5 7.256 4.278 .0059
Residual 47.486 28 1.696
Total 83.765 33

a. Predictors: (Constant), Pemasaranlangsung, Humas, Promosipenjualan, Penjualanpribadi, Iklan

b. Dependent Variable: Minatmenabung

Coefficients?

Standardized
Unstandardized Coefficients | Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 9.518 2.325 4.095 .000
Iklan -.225 .257 -.224 -.875 .389 .308 3.242
Penjualanpribadi .020 .184 .019 .108 915 .641 1.559]
Humas .535 .143 .624 3.741 .001 727 1.375
Promosipenjualan -.116 .228 -.093 -.509 .615 .602 1.662
Pemasaranlangsung .959 .671 .346 1.428 .164 .344 2.908]

a. Dependent Variable: Minatmenabung



Collinearity Diagnostics?®

Variance Proportions
Dimen Condition Penjualanpriba Promosipenjua| Pemasaranlan
Model sion Eigenvalue Index (Constant) Iklan di Humas lan gsung
1 1 5.941 1.000 .00 .00 .00 .00 .00 .00
2 .026 15.138 .00 .04 .00 .32 .02 .07
3 .014 20.507 .10 .00 .04 .06 .79 .00
4 .008 26.834 .23 .01 .28 .49 .06 .23
5 .007 28.583 .55 .02 .67 .01 .00 .01
6 .003 41.651 .13 .92 .00 12 13 .69]
a. Dependent Variable: Minatmenabung
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 13.6324 18.1491 16.3529 1.04851 34
Std. Predicted Value -2.595 1.713 .000 1.000 34
Standard Error of Predicted
Value .266 .815 .529 .143 34
Adjusted Predicted Value 13.0901 18.0090 16.3119 1.12271 34
Residual -2.10240 3.03345 .00000 1.19957 34
Std. Residual -1.614 2.329 .000 921 34
Stud. Residual -1.755 2.534 .013 1.025 34
Deleted Residual -2.48423 4.12347 .04103 1.49945 34
Stud. Deleted Residual -1.827 2.834 .029 1.076 34
Mahal. Distance .407 11.955 4.853 3.121 34
Cook's Distance .000 .601 .045 .104 34
Centered Leverage Value .012 .362 147 .095 34

a. Dependent Variable: Minatmenabung



Charts

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: Minatmenabung
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Regression Studentized Residual

Scatterplot

Dependent Variable: Minatmenabung
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ANGKET/QUESIONER
PETUNJUK PENGISIAN:

Dimohon kesediaan Bapak/Ibu untuk mengisi butir-butir pertanyaan yang terdapat pada lembaran-
lembaran berikut.

CARA PENGISIAN

Pilihlah alternative yang sesuai menurut anda dan berikan tanda (X).
Keterangan:

a. Sangat Tidak Setuju (STS) diberi skor 1

b. Tidak Setuju (TS) diberi skor 2

c. Cukup Setuju (CS) diberi skor 3

d. Setuju (S) diberi skor 4

e. Sangat Setuju (SS) diberi skor 5

1. Jenis Kelamin

|:| Pria
|:| Wanita

2. Usia Responden
|:| Dibawah 30 Tahun
[ ] 31-50Tahun

|:| Di atas 50 Tahun

3. Tingkat Pendidikan

[ ] Dibawah smA

[ ] sma

|:| Diploma 11/ Sarjana

|:| Pascasarjana

4. Jenis Pekerjaan

[]



Pegawai

|:| Karyawan

|:| Ibu Rumah Tangga

|:| Lainnya ................

5. Berapakah penghasilan Bapak/Ibu per bulan? ............cccccovennee.

Bauran Promosi (X)

No Item pertanyaan STS| TS | CS SS
Periklanan (Iklan)

1. Informasi mengenai produk Tabungan Haji yang
dimiliki BTN mudah saya dapatkan.

2. Pesan Promosi produk Tabungan Haji yang
disampaikan BTN mudah saya pahami.

3. Pesan Promosi produk Tabungan Haji yang
disampaikan BTN menarik saya.
Personal Selling (Penjualan Secara Pribadi)

4. Staff BTN memberikan pelayanan yang baik bagi
saya.

5. Staff BTN yang memberikan waktu luang kepada
saya untuk memberikan sejumlah informasi.

6. Staff BTN ramah dalam memberikan informasi
bagi saya.
Public Relation (Hubungan Masyarakat)

7. Para nasabah sering diundang oleh BTN dalam
event-event tertentu

8. Berita-berita yang berhubungan dengan BTN
membantu saya untuk mendapatkan informasi
tentang Tabungan Haji.

9. Website BTN membantu saya dalam
mendapatkan informasi.
Sales Promotion (Promosi Penjualan)

10. | Pemberian kupon/poin mempengaruhi saya dalam

memilih produk Tabungan Haji.




11. | Pemberian hadiah langsung mempengaruhi saya
dalam memilih produk Tabungan Haji.
Direct Marketing (Pemasaran Langsung)

12 | BTN dalam mempromosikan Produk Tabungan
Haji via telemarketing mempengaruhi saya
memilih produk tersebut.

Minat (Y)

No. Item pertanyaan STS | TS CS SS

13. | Saya berminat menggunakan produk Tabungan
Haji karena sesuai kebutuhan.

14. | Saya berminat menggunakan produk Tabungan
Haji karena adanya unsur kepercayaan yang
diberikan BTN kepada nasabah.

15. | Keingintahuan tentang kelebihan produk
Tabungan Haji telah menarik minat saya untuk
menggunakan produk Tabungan Haji.

16. | Saya termotivasi untuk menggunakan produk
Tabungan Haji karena prosedur mendapatkan
nomor porsi yang diberikan tidak rumit.

17. | Saya merasa tertarik untuk menggunakan produk
Tabungan Haji.




Bentuk kegiatan bauran promosi yang dilakukan Bank BTN Syariah Palembang untuk Produk
Tabungan Haji

Bauran Promosi Bentuk Kegiatan

Periklanan Iklan luar ruangan, seperti
brosur yang didapatkan dari
kantor pusat. Brosur tersedia di
meja Customer Service.

Penjualan Secara Pribadi Mensosialisasikan ke sekolah-
sekolah terutama ke guru
pengajar setiap satu tahun sekali
serta mendatangi perkumpulan
ibu-ibu pengajian yang berlokasi
di sekitar Bank BTN Syariah
contohnya pengajian Jami’atul
Hairiyah setiap mengadakan
acara khusus.

Hubungan Masyarakat Bekerjasama dengan Kementrian
Agama dan Kelompok
Bimbingan Ibadah Haji (KBIH)
seperti KBIH Arafah.

Promosi Penjualan Memberikan kupon/poin dan
memberikan hadiah langsung
kepada calon nasabah setiap
mengadakan  sosialisasi  dan
acara khusus BTN seperti
memberikan  botol  minum,
cangkir, kotak tisu, tempat atk,
pena dan bantal leher dengan
merk BTN Syariah.

Pemasaran Langsung Mempromosikan produk
Tabungan Haji via telemarketing
kepada nasabah yang memiliki
loyalitas.




