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ABSTRACT

This final report entitled "The Importance of Public Relations practice In Creating
Effective Communication In The Foundation of Islamic Institute Adabiyah
Palembang”. The data was collected in The Foundation of Islamic Institute
Adabiyah Palembang through several methods such as observation, interview and
literature study to analyze data by using the existing theory. From this study the
author found there is lack of awareness about what public relations is and what the
importances of the Public Relations practice are. The author also found both
internal and external problem such as misunderstanding in receiving information,
conflicts and other complaints. In addition, there is no public relations division in
The Foundation of Islamic Institute Adabiyah Palembang. The results of this
study of those problems shows that the role of Public Relations in a company is
very important in assisting managerial activities and creating a good and effective
working communication between the parties involved in the company. As with
the objectives and duties of Public Relations practice itself is help to apply and
maintain the connection of internal and external communications, accommodate
and evaluate public opinions, anticipate and solve problems, and to provide
decisions and also wise consideration. Authors suggest to the foundation to find
out more about the importance of having a public relations devision in company
and also establish public relations practice to implement the tasks based on
exisiting theories. Authors expect this study could help people to realize what the
importantances of Public Relations roles are in a company.

Keywords: Public Relations, Communication



HALAMAN JUDUL .................
HALAMAN PERSETUJUAN .
LEMBAR PENGESAHAN .......
HALAMAN PERNYATAAN ...
HALAMAN MOTTO DAN PERSEMBAHAN ..o,
KATA PENGANTAR ...............
UCAPAN TERIMA KASIH ....
ABSTRAK ...
DAFTARISI ..o,
DAFTAR GAMBAR .................
DAFTAR TABEL .......ccoovene.
DAFTAR LAMPIRAN .............

BAB |

BAB |1

PENDAHULUAN

1.1 Latar Belakang ......
1.2 Rumusan Masalah
1.3 Ruang Lingkup .....
1.4 Tujuan Manfaat .....
1.4.1 Tujuan ..........
1.4.2 Manfaat ........
1.5 Metodologi Peneliti

DAFTAR ISI

AN L

1.5.1 Ruang Lingkup Penelitian..........c..cccccoevevieiieiceenen.
1.5.2 Jenis dan Sumber Data...........cccocvevvvreereiieiieneeen
1.5.3 Metode Pengumpulan Data...........cccccevveeveeiieciieenen.

1.5.4 Analisa Data.

TINJAUAN PUSTAKA

2.1 HUMAS ....cooeeeereeen.

2.1.1 Pengertian Hubungan Masyarakat (Humas) ............
2.1.2 Peranan dan Ruang Lingkup HUMas...........c.ccceveuneae
2.1.3 TUJUAN HUMAS ...t

2.1.4 Tugas Humas

vii

Xii
Xiii

Xiv

~Nooooo b~~~ DPE

= = O 00
— O



2.2 KOMUNIKAST...eeee et 13

2.2.1 Pengertian KOMUNIKAST .........cceviiieniinnenie e 13
2.2.2 Bentuk dan Tujuan Komunikasi...........ccccecevverieennnne. 13
2.2.3 Komunikasi Dalam HUMAaS .........ccccooereiinienniennnnne 15
2.3 Upaya Humas Dalam Bidang Komunikasi......................... 16

BAB Il KEADAAN UMUM PRUSAHAAN

3.1 Sejarah dan Perkembangan Yayasan Perguruan Islam Adabiyah

Palembang .......ccooeiiiie 17
3.2 Gambaran Umum Yayasan Perguruan Islam Adabiyah
PaleMBaNG ......coiiiiiiiee 18
3.3 Motto, Visi dan Misi Yayasan Perguruan Islam Adabiyah
Palembang .......cooeiiie 19
3.3 LIMOLEO . 19
BB 2 VST ittt s 19
BBl B VST ot s 20
3.4 Daftar Hasil WawanCara..........cccoccevvervnieseeneseeseeneesneens 20
3.5 Daftar Keluhan Dari Eksternal ...........cccccooeviiiniiieicinnnnns 22
3.5 StruKtur OrganiSasi ..........cceovererereniresieeeeesese e 23
3.6 Pembagian Tugas dan Wewenang............cccceevevveveerneennenn. 24

BAB IV PEMBAHASAN

4.1 Pentingnya Peran Bagian Humas Di Yayasan Perguruan Islam

Adabiyah Palembang ..o 31
4.1.1 Masalah Pada Publik Internal..........c.ccccovnviinnnnee. 32
4.1.2 Masalah Pada Publik Eksternal ...............cccovevernnnee. 32
4.2 Penerapan Humas Dalam Menciptakan Komunikasi Yang
EFeKEiT. o 35

BABV KESIMPULAN DAN SARAN

5.1 KeSIMPUIan .......c.ccoviiiiiiicce e 39
5.2 SANAN ...t 40
DAFTAR PUSTAKA ..ttt 42

LAMPIRAN



DAFTAR GAMBAR

Halaman
Gambar 3.5 Struktur Organisasi Yayasan Perguruan Islam Adabiyah

Palembang ........cc. o 23



Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 3.4

DAFTAR TABEL

Jumlah Seluruh Siswa dan Guru Adabiyah ............c...........

Daftar Hasil Wawancara 1.......
Daftar Hasil Wawancara 2.......

Daftar Keluhan Dari Eksternal

Halaman
19
20
21
22



DAFTAR LAMPIRAN

Lampiran 1 Surat Permohonan Pengambilan Data
Lampiran 2 Surat Izin Pengambilan Data

Lampiran 3 Surat Balasan Izin Pengambilan Data
Lampiran 4 Kartu Kunjungan Pengambilan Data
Lampiran 5 Daftar Hasil Wawancara

Lampiran 6 Bagan/Struktur Organisasi

Lampiran 7 Kesepakatan Bimbingan Laporan Akhir
Lampiran 8 Lembar Bimbingan Laporan Akhir
Lampiran 9 Rekomendasi Ujian Laporan Akhir

Lampiran 10 Lembar Revisi Laporan Akhir

Lampiran 11 Lembar Persetujuan Revisi Laporan Akhir



