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“Success isn’t always about greatness, it’s about consistency. Consistent had hard
work leads to success. The trick in life is learning how to deal with it. Greatness
will come.

--Dwayne Johnson--

“But Allah is your protector, and he is the best helpers”.

--Surat Ali Imran 3:150—

Pain changes people, it makes them trust less, overthink more, and shut people
out, that is pain. Growth is painful, change is painful but nothing is as painful as
staying stuck somewhere you don’t belong because the cure for pain is in the pain.
So, be your self, don’t change for anyone.
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ABSTRACT

PT Pegadaian is a non-bank financial institution that provides pawn service that has
a variety of other services such as gold saving services, gold saving is a gold buying
and selling service using deposit facilities at an affordable price. This service makes
it easy for people to invest. This research was conducted at PT Pegadaian Sekip
Branch under the title "The Influence of Reputation of Perusaaan and Service
Quality to Decision of Service of Gold Savings at PT Pegadaian Sekip Palembang
Branch". The population in this study is an active customer of gold savings located
in PT Pegadaian Sekip Palembang Branch Jalan Mayor Salim Batubara No. 298 D,
20 llir, Kemuning Palembang, South Sumatera 30164. The objective of this
research are to determine and examine the effect of company reputation and service
quality to the decision on the use of gold saving service either partially or
simultaneously. Data collecting method done with questionnaire distributed to
respondents . Total sample of this research are 78 people selected by non-probability
method which is purposive sampling method. Data analysis applied with linear
regression analysis. Hypothesis testing simultaneously and partially done by using
technique of multiple linear regression analysis. the results of this study shows that
corporate reputation and service quality simultaneously and partially significant to
the decision on the use of gold saving services in PT Pegadaian Sekip Branch
Palembang.

Keywords : company reputation, service quality, decision on the use of service.



ABSTRAK

PT Pegadaian adalah sebuah Lembaga keuangan non-bank penyedia jasa
pelayanan gadai yang memiliki berbagai macam jenis jasa lain salah satunya
jasa layanan tabungan emas, tabungan emas adalah layanan pembelian dan
penjualan emas menggunakan fasilitas titipan dengan harga yang terjangkau.
Layanan ini memberikan kemudahan kepada masyarakat untuk berinvestasi.
Penelitian ini dilakukan pada PT Pegadaian Cabang Sekip dengan judul
“Pengaruh Reputasi Perusaaan dan Kualitas Pelayanan terhadap Keputusan
Penggunaan Jasa Layanan Tabungan Emas pada PT Pegadaian Cabang Sekip
Palembang”. Populasi dalam penelitian ini merupakan nasabah aktif tabungan
emas yang bertempat pada PT Pegadaian Cabang Sekip Palembang Jalan
Mayor Salim Batubara No. 298 D, 20 Ilir, Kemuning Kota Palembang,
Sumatera Selatan 30164. Penelitian ini bertujuan untuk mengetahui dan
menguji pengaruh reputasi perusahaan dan kualitas pelayanan terhadap
keputusan penggunaan jasa layanan tabugan emas baik secara parsial maupun
simultan. Metode pengumpulan data dilakukan dengan daftar pertanyaan
(kuesioner) yang di distribusikan kepada responden. Total sampel pada
penelitian ini adalah 78 orang menggunakan metode non-probability dengan
menggunakan metode purposive sampling. Pengujian hipotesis secara simultan
maupun parsial dilakukan dengan menggunakan teknik analisis regresi linier
berganda. Hasil penelitian ini menunjukkan bahwa secara simultan dan parsial
reputasi perusahaan dan kualitas pelayanan berpengaruh signifikan terhadap
keputusan pengguanan jasa layanan tabungan emas PT Pegadaian Cabang
Sekip Palembang.

Kata kunci : reputasi perusahaan, kualitas pelayanan, keputusan
penggunaan jasa
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