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89 1 1 1 4 1 2
90 2 1 1 3 1 1
Keterangan
Jenis Kelamin 1). Pria Usia 1). 18-24 tahun
2). Wanita 2). 25-30 tahun
3). 31-36 tahun
Pendidikan Terakhir 1). SMA/SMK 4). 37-41 tahun
2).Diploma Tiga 5). 42-47 tahun
3). S1/D4 6). > 48 tahun
4). Pascasarjana
Sumber Informasi 1). Internet Pekerjaan 1). Pelajar/ Mahasisiwa

Asal Daerah

Frekuensi Kunjungan

2). Media cetak/koran
3). Teman/saudara
4). Lainnya

1). Palembabng
2). Luar
Palembang

3). Luar Provinsi Sumsel
4). Mancanegara

1). 1x
2). 2x
3). 3x
4). < 3x

Tujuan Berkunjung

Pihak yang
Berkunjung

2).Karyawan
3). PNS

4). Wiraswasta
5).TNI/Polri
6). Lainnya

1). Liburan

2). Menemukan pengalaman baru
3). Mengikuti tour

4). Mengikuti suatu acara

1). Sendiri
2). Keluarga
3). Teman
4). Lainnya




Rekapitulasi Jawaban Kuesioner
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Hasil Uji Validitas

Coreleation
ATl | AT2 | AT3 | AT4 | AT5 | AT6 | AM1 | AM2 | AM3 | AM4 | AM5 | AM6 | AM7 | AM8 | AM9 | AC1 | AC2 | AC3 | AC4 | AC5 | HO1 | HO2 | HO3 | HO4 | HO5 | HO6 | TOTAL
ATT1 Pearson
1|.388"| .283™| .274™"| .197| .198| .322| .221°| .160|.414™| .235°| .113| .358"| .392""| .377"*| .323""| .383"| .283""| .191| .144| .253"| .314™"| .2557|.333""| .288""| .422"" 523"
Correlation
Sig. (2-tailed) .000f .007| .009] .062| .062| .002| .036| .132| .000| .026] .290 .001f .000| .000f .002f .000f .007| .071| .175| .016| .003| .015| .001| .006| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ATT2 Pearson
.388"™ 1| .495™] .2917| .381""| .224"| .218"| -.048| .176|.401""| .208"| .131 053| .144| .276™| .257°| .112| .093| .151| -.064| .243"| .086| .2487|.331""| .271"| .235" .399™
Correlation
Sig. (2-tailed)] .000 .000f .005| .000| .034] .039| .651] .097| .000| .049| .219 620 .176] .008| .014| .295| .383| .154| .550| .021| .418| .018| .001| .010| .026 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ATT3 Pearson
.283""| .495™ 1| .198| .4717"| .2447| .204| .101|.271"|.465].339™"| .058 017 .008| .080| .170|{ .104| .097| .050| -.201| .251°| .178| .170| .193| .137| .221" .353™
Correlation
Sig. (2-tailed)] .007| .000 .061| .000| .021| .054| .341] .010f{ .000| .001| .586 .873| .938| .455| .110f .331| .361| .638| .058| .017| .094| .110| .069| .198| .036 .001
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ATT4 Pearson
27471 291 198 1| 453" .356™| .384™"| .309™"| .264"|.387""| .362""| .262"| .323"| .343""| .490™"| .332™"| .329""| .380""| .265"| .161|.318""| .354™"| .359™"|.429""| .406™"| .455™" 6317

Correlation




Sig. (2-tailed)j .009| .005| .061 .000f .001] .000| .003| .012| .000f .000f .013 .002| .001| .000f .001| .002| .000| .012| .129] .002| .001| .001| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ATT5 Pearson
.197] .3817"| .471™"| .453™ 1| .642"| .411™| .306™| .285""| .400™"| .411™"| .425™"| 271" .198| .336™| .207| .258"| .239"| .254"| -.106| .158]| .209"|.335™| .252"| .263"| .366™ 576"
Correlation
Sig. (2-tailed)j .062| .000f .000[ .000 .000| .000{ .003| .006f .000| .000| .000 .010f .062| .001| .051| .014| .024| .016| .318| .136| .048| .001| .017| .012| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ATT6 Pearson
198] 2247 .2447| .356™"| .642™" 1| .538™ .302"| .213"|.292™"| .181|.374™"| .3217"| .324™*| .300™| .235"| .057| .2547| .294™"| -.083| .2407| .339"| .329""| .294™"| .318""| .462™" 549
Correlation
Sig. (2-tailed)] .062| .034| .021| .001| .000 .000| .004| .044]| .005| .088| .000 .002| .002| .004| .026f .594| .016| .005| .436| .023| .001| .002| .005| .002| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM1 Pearson
3227| 218" .204] .384""| .411™| .538™ 1| .364™"| .289™"| .409™| .367""| .4217"| .342™"| .239"| .442""| .4217| .2607|.350""| .346™| .090] .446™"| .401™"| .402™"|.469™"| .375™"| 520" .664™
Correlation
Sig. (2-tailed)] .002| .039| .054| .000[{ .000| .000 .000f .006] .000f .000f .000 .001| .024] .000f .000f .013| .001] .001| .399| .000| .000{ .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM2 Pearson
221 -.048| .101] .309"|.306™| .302""| .364" 1| 184 .319™|.319"| .222| .316™| .227°| .297""| .085| .203| .120].286™| .110| .219"| .163| .219"| .143| .174| .145 428"
Correlation
Sig. (2-tailed)] .036] .651| .341| .003| .003| .004| .000 .082| .002| .002| .036 .002| .031] .004| .424| .054| .260| .006| .302| .038| .125| .038| .180| .102| .174 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM3 Pearson
.160| .176] .271™"| .264°| .285™"| .213"| .289™"| .184 1|.383"| .284™"| .409™| .295™| .219"| .371""|.350""| .175| .138| .091| .030|.358™"| .203| .143| .2157|.335"| .230" AT

Correlation




Sig. (2-tailed)j .132| .097| .010| .012| .006| .044| .006| .082 .000f .007| .000 .005| .038| .000| .001| .099| .195| .395| .779| .001| .055| .179| .041| .001| .029 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM4 Pearson
41477 .4017"| .465™"| .387"" .400™"| .292™"| .409™"| .319™"| .383™ 1| .5857| .461™"| .348™| .360™"| .437"|.276™| .249"| .129|.348™"| .074|.430™"| .394"| .518™"|.332""| .461""| .351™" 677
Correlation
Sig. (2-tailed)j .000| .000f .000{ .000| .000f .005| .000| .002| .000 .000| .000 .001| .000| .000| .009| .018| .226] .001| .490| .000| .000{ .000| .001| .000| .001 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM5 Pearson
235" .2087| .339™"| .362""| .411| .181| .367""| .319™"| .284""| .585™" 1| .440™| .353"| .336™| .350™| .224"| .345™"| .306™| .334™"| .123| .419™| .389™"] .325""|.318""| .356™"| .300™" 615™
Correlation
Sig. (2-tailed)] .026] .049| .001| .000f .000| .088| .000| .002| .007| .000 .000 .001| .001] .001| .034| .001| .003| .001| .249] .000| .000{ .002| .002| .001| .004 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM6 Pearson
113|131 .058| .2627| 425 .374™| .4217| .2227| .409™| .4617"| .440™ 1| 540" .456™| .419™|.356™"| .230°| .2627|.393™"| .060| .3117"| .366""| .454""| .272""| .415™| .403™ .628™
Correlation
Sig. (2-tailed)] .290| .219| .586| .013| .000| .000| .000| .036| .000f .000| .000 .000f .000| .000f .001| .029| .013| .000| .574| .003| .000{ .000| .009| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM7 Pearson
358" .053| .017].323"| 271" .321""| .342™"| .316™"| .295™"| .348™"| .353""| .540"" 1| 597 .483™| .229°| .2217].354™"| .405™| .124| .190] .3317| .392"|.334™"| .329""| .421™ .605™
Correlation
Sig. (2-tailed)] .001| .620| .873| .002| .010| .002| .001| .002| .005| .001| .001] .000 .000f .000| .030|] .036| .001| .000| .246| .073| .001| .000| .001| .002| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM8 Pearson
3927|144 .008[ .343™| .198|.324™"| .239"| .227"| .219|.360™"|.336™"| .456™| 597" 1| .418™].329™| .2327|.317""| .473™"| .006| .188|.387""|.358"|.332""| .383™"| .372™ 578™

Correlation




Sig. (2-tailed)j .000| .176| .938| .001| .062| .002] .024| .031| .038| .000f .001| .000 .000 .000{ .002| .028] .002| .000| .955| .077| .000| .001| .001| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
AM9 Pearson
3777 .276™| .080] .490™| .336™| .300""| .442™"| .297""| .371™"| .437""| .350""| .419™| .483™"| .418™ 1| .4777] 449 .396™"| .398™"| .094| .516™| .350""| .497""| .588™"| .555"| .540™" 717
Correlation
Sig. (2-tailed)j .000| .008| .455| .000| .001| .004| .000| .004| .000{ .000f .001| .000 .000f .000 .000| .000| .000{ .000| .379| .000| .001| .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ACC1 Pearson
3237 .257*| .170| .332"| .207| .2357| .421""| .085|.350""|.276™| .224"| .356™" 2297 .329™| 477 1| .5017| .533™"] .404™"| .119| .436™"| .379"| .392""| .449™"| .504""| .465™ 617
Correlation
Sig. (2-tailed)] .002| .014| .110{ .001| .051] .026| .000| .424| .001| .009| .034] .001 .030f .002| .000 .000| .000| .000| .265| .000| .000| .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ACC2 Pearson
383|112 .104] .329""| .258"| .057| .260°| .203| .175| .2497|.345™| .230"| .221°| .232°| .449"| 501" 1] .640™"| .443™| .2287| .336™"| .315™| .394""| .408""| .407""| 417" 575"
Correlation
Sig. (2-tailed)] .000] .295| .331| .002| .014| .594| .013| .054| .099| .018]| .001] .029 .036 .028| .000| .000 .000{ .000| .031| .001| .003| .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ACC3 Pearson
283 .093| .097|.380""| .239"| .2547| .350""| .120| .138| .129|.306™| .262"| .354™"| .317""| .396""| .533""| .640™" 1| 519" .2117| .374™| .358™| .397""| .365™"| .310™"| .440"" .590™
Correlation
Sig. (2-tailed)] .007| .383| .361| .000| .024| .016| .001| .260| .195| .226] .003| .013 .001| .002| .000| .000f .000 .000{ .046] .000| .001| .000| .000| .003| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ACC4 Pearson
191] .151] .050| .2657| .2547| .294""| .346™"| .286™| .091|.348™"]|.334| .393"| .405™"| .473"| .398"| .404""| .443""| 519" 1| .070].338™] .451""| .530™"| .363™"| .394""| .346™" .618™

Correlation




Sig. (2-tailed)j .071| .154| .638| .012| .016| .005| .001]| .006f .395| .001| .001| .000 .000f .000| .000| .000f .000| .000 512 .001| .000| .000| .000| .000] .001 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
ACC5 Pearson
.144| -.064| -.201| .161| -.106| -.083] .090| .110| .030| .074| .123| .060 124 .006 094 .119| .228"| .211"| .070 1| .164| .177| .2217| .056| .204| .050 .210"
Correlation
Sig. (2-tailed)j .175| .550| .058| .129| .318| .436] .399| .302| .779| .490| .249| 574 .246| .955| .379| .265| .031| .046| .512 .122| .094] .036| .602| .054| .643 .047
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS1 Pearson
253" .243"| .2517| .318™| .158| .240°| .446™| .219"| .358""| .430™"| .419""| .311™" 190 .188| .516™| .436™"| .336™| .374™"| .338™"| .164 1| .619™| .527"| .562""| .653™"| .522™ .645™
Correlation
Sig. (2-tailed)] .016] .021| .017| .002| .136] .023| .000| .038| .001| .000| .000| .003 .073| .077| .000f .000f .001| .000| .001| .122 .000| .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS2 Pearson
314™| .086| .178].354™"| .209"|.339""| .401™"| .163| .203|.394"*|.389"| .366™| .331""| .387""| .350""|.379"| .315™"| .358""| .451""| .177] .619™ 1| 553" .590™"| .580""| .644™ 657"
Correlation
Sig. (2-tailed)] .003| .418| .094| .001| .048] .001| .000| .125| .055| .000| .000| .000 .001| .000] .001| .000f .003| .001| .000| .094| .000 .000| .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS3 Pearson
255" .248"| .170] .359™| .335"| .329""| .402"| .219"| .143| .518"|.325"| .454™"| .392™"| .358"| .497""|.392""| .394"| .397""| .530""| .221"| .527""| 553" 1| .641""| .688"| .528™ 710"
Correlation
Sig. (2-tailed)] .015| .018| .110{ .001| .001] .002| .000| .038| .179| .000| .002| .000 .000f .001| .000| .000f .000f .000| .000f{ .036| .000| .000 .000] .000] .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS4 Pearson
3337 .331™| 193] .429™| .2527| .294™"| .469™"| .143| .215"|.332™|.318"| .272"| .334™"| .332""| .588""| .449™"| .408™"| .365™"| .363""| .056| .562""| .590""| .641™" 1] .692™| .700™ 682"

Correlation




Sig. (2-tailed)j .001| .001| .069| .000| .017| .005| .000| .180| .041| .001| .002 .009 .001| .001] .000f .000f .000f .000| .000f .602| .000| .000| .000 .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS5 Pearson
288" 271" .137] .406™| .263"| .318"| .375™"| .174|.335™"| .461""| .356""| .415™| .329™"| .383™"| .555| .504""| .407""| .310"| .394™"| .204| .653"| .580""| .688™"|.692"" 1| .656™ 720"
Correlation
Sig. (2-tailed)j .006| .010f .198| .000| .012| .002| .000| .102| .001| .000f .001| .000 .002| .000] .000| .000f .000{ .003] .000f .054| .000| .000| .000| .000 .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
HOS6 Pearson
42277 2357 .2217| .455™| .366™"| .462™"| .520™"| .145| .230"| .3517"|.300""| .403™*| .421""| .372"| .540™"| .465™| .417""| .4407"| .346™"| .050| .522""| .644""| .528""|.700""| .656™ 1 724"
Correlation
Sig. (2-tailed)j .000| .026] .036] .000| .000f .000] .000| .174| .029| .001| .004| .000 .000f .000| .000| .000f .000f .000| .001| .643| .000| .000{ .000| .000| .000 .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
TOTAL Pearson
523" .399™| .353"| .631""| .576™| .549""| .664""| .428™"| .467""| .677""| .615™| .628"| .605™"| .578™"| .717"| .617"| .575™"| .590"| .618""| .210"| .645™| .657""| .710™"|.682""| .720™"| .724"" 1
Correlation
Sig. (2-tailed)] .000| .000{ .001| .000f{ .000| .000f .000| .000| .000f .000| .000| .000 .000f .000| .000| .000f .000|{ .000| .000f .047| .000| .000{ .000| .000| .000| .000
N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90




Hasil Uji Reabilitas

Case Processing Summary

%

Cases Valid

Excluded?

Total

90

90

100.0,

100.0;

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.920

26




Yth. Bapak/ 1bu dan Sdra/i Responden

Saya Ulfa Shabrina, mahasiswi Politeknik Negeri Sriwijaya Palembang
semester 8 sedang melakukan penelitian mengenai “Pengembangan Produk
Wisata dalam Upaya Meningkatkan Kunjungan Wisatawan di Rumah Limas
Palembang” yang akan digunakan untuk menyusun skripsi dalam menyelesaikan
studi.

Bersama ini, saya memohon kesediaan Bapak/ Ibu, Sdra/i untuk mengisi
kuesioner ini yang terdiri dari beberapa pernyataan yang tersedia, sesuai dengan
kenyatan yang dirasakan atau dialami pada saat mengunjungi atau mengetahui
tentang Rumah Limas Palembang. Data Bapak/ Ibu akan dijamin kerahasiaan
karena hanya untuk tujuan menyusun skripsi. Terima Kasih
A. Profil Responden

Berikan tanda (X) dan mengisi kolom kosong pada jawaban atas
pernyataan yang tersedia, sesuai dengan kenyatan yang Bapak/ lbu dan Sdra/i
rasakan.

1. Nama TSPV PP UPRRPRPRN

2. Jenis Kelamin

a. Pria b. Wanita
3. Pendidikan
a. SMA/SMK c.S1
b. D3 d.>S1
4. Umur
a. 18-24 tahun c. 31-36 tahun e. 42-47 tahun
b. 25-30 tahun d. 36-41 tahun f. >47 tahun
5. Pekerjaan
a. Pelajar/Mahasiswa c. PNS e. TNI/Polri
b. Karyawan d.Wiraswasta f. Lainnya

6. Mengetahui objek wisata Rumah Limas Palembang ini dari ....

a. Internet ¢. Teman/ Saudara



b. Koran d. Lainnya

7. Asal Kota
a. Palembang
b. Provinsi Sumsel
c. Luar Provinsir Sumsel
d. Mancanegara
8. Sudah ke Rumah Limas Palembang ini sebanyak ... kali
9. Alasan utama berwisata ke Rumah Limas Palembang yaitu ....
a. Liburan c. Mengikuti tour
b. Menemukan pengalaman baru d. Mengikuti suatu acara
10. Berwisata bersama dengan ....
a. Sendiri b. Keluarga c. Teman d.Lainnya........
B. Petunjuk Pengisian
Berikan tanda cek (\A pada kolom alternatif jawaban atas pernyataan
yang tersedia, sesuai dengan kenyatan yang Bapak/ Ibu dan Sdra/i dirasakan atau
dialami pada Rumah Limas Palembang

Kategori Jawaban:
Skor 1 : Sangat Tidak Baik (STB)
Skor 2 : Tidak Baik (TB)
Skor 3 : Cukup Baik (CB)
Skor 4 : Baik (B)
Skor 5 : Sangat Baik (SB)

NO | PERNYATAAN | sSB | B | CB| TB | STB
Daya Tarik Wisata (Attraction)

1 | Keunikkan Rumah  Limas
sebagai rumah adat khas
Palembang

2 | Terdapat nilai budaya pada
Rumah Limas

3 | Keindahan melalui ukiran dan
ornamen khas Palembang

4 | Keberagaman  pemandangan
alam di sekitar objek wisata

5. | Keberagaman budaya dan
buatan manusia berupa event




seni dan festival

6. | Tersedia bermacam-macam

souvenir khas Palembang
Fasilitas dan Pelayanan (Amenities)

1. | Tersedianya fasilitas seperti
toilet

2. | Tersedia tempat parkir di area
Rumah Limas

3. | Rumah Limas menyediakan
musolla

4. | Tersedianya pusat informasi
mengenai info wisata dan event
di Palembang

5. | Tersedianya loket tiket masuk
Rumah Limas

6. | Tersedianya atm/ bank di
sekitar objek wisata

7. | Tersedianya penginapan di
sekitar Rumah Limas

8. | Tersedia tempat makan-minum
di sekitar Rumah Limas

9. | Keamanan di lokasi wisata

Aksesibilitas (Accessibilities)

1. | Kemudahan mencapai lokasi
wisata

2. | Kondisi fisik jalan menuju
lokasi wisata

3. | Kemudahan transportasi umum

4. | Tersedia penunjuk arah menuju
Rumah Limas

5. | Terdapat hambatan menuju

Rumah Limas

Keramahtamahan (Hospitality)

1. | Petugas bersikap ramah

2. | Sambutan baik yang diberikan
pada pintu entry dan exit

3. | Petugas berpenampilan rapi

4. | Kebersihan objek wisata

5. | Kemampuan berkomunikasi
dengan jelas

6. | Keseluruhan pelayanan yang

diberikan petugas







