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ABSTRAK 

 

Tujuan penulisan Laporan Akhir ini adalah untuk membuat Aplikasi Layanan 

Permohonan Pengaduan Perizinan pada Dinas Penanaman Modal dan Pelayanan 

Terpadu Satu Pintu Kota Palembang Berbasis Web, dimana front office pengaduan 

masih mengantarkan berkas fisik pengaduan kepada kepala bidang pengaduan. Hal 

tersebut dapat menyebabkan proses pengaduan memakan waktu yang cukup lama. 

Dan belum tersedianya aplikasi untuk melihat informasi berkas permohonan 

pengaduan perizinan sudah sampai proses mana. Dapat disimpulkan sistem yang 

sedang berjalan tersebut tidak sesuai dengan yang diharapkan. Sistem ini terdiri dari 

tiga user yaitu, front office pengaduan  sebagai Admin, Kepala Bidang Pengaduan 

dan Kepala Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kota 

Palembang. Kepala Dinas bertugas mengecek laporan pengaduan perizinan. Front 

office pengaduan dapat mengolah data pemohon, data izin, data pengaduan, data 

pengguna, serta dapat mencetak tanda terima pengaduan. Sedangkan kepala bidang 

pengaduan dapat memvalidasi data pengaduan perizinan dan mencetak surat 

teguran untuk dinas terkait. Aplikasi ini dibuat menggunakan bahasa pemograman 

PHP serta database MySQL. Aplikasi ini akan menghasilkan laporan pengaduan 

perizinan dan dapat melihat informasi berkas permohonan pengaduan perizinan 

sudah sampai proses mana. Dengan dibuatnya aplikasi ini diharapkan dapat 

meningkatkan kinerja bidang Pengaduan, Kebijakan Dan Pelaporan Layanan. 

 

Kata kunci : Aplikasi, Permohonan, Pengaduan, Perizinan. 
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ABSTRACT 

 

The purpose of writing this Final Report is to make The Application Of Data 

Processing Student's Non Academic Achievement Web-Based Of State Polytechnic 

Of Sriwijaya, where data processing of student achievement and submission of 

license following the race is still managed manually and not database by student 

section. This makes it difficult for Student Affairs in the data collection of 

outstanding students. The data has been recorded and managed by the Student 

Affairs section and given to the Assistant Director III each year. Data submission 

permission to participate in the competition students must submit a letter of 

permission by coming directly to the student affair Can be concluded that running 

system is not effective and efficient. Data Processing Applications consists of four 

users of student admin, admin ukm, students, and PD3. Student Admin can process 

user data, user data, data race, data information, data of race participant, permission 

application. Admin ukm can see students who follow the race and process data 

achievement, data news. Students can be up-to-date news, process competition data 

and achievement data. PD3 can process permission application can view and 

download achievement reports and race reports. Non-Academic The Application 

Of Data Processing was built using Waterfall method and using PHP programming 

language and MySQL database system. This system will produce reports of student 

achievement data that can be printed and displays the student graph information 

that has won the race. With the The Application Of Data Processing is expected to 

facilitate the student affairs, ukm, students, and PD3 in terms of data processing 

Student's non-academic achievement Of State Polytechnic Of Sriwijaya. 

 

Key Word: The Application Of Data Processing, Non Academic achievement Of 

Students 
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