
  

 

 

HASIL WAWANCARA 

 

Wawancara penulis lakukan dengan salah satu karyawan Unit Kerja ICT pada PT 

Semen Baturaja (Persero) Tbk yaitu Bapak M Rastato Rangga Sakti. Sesi 

wawancara dilaksanakan pada hari Rabu, 20 Maret 2019. Hal yang di bahas yaitu 

mengenai aplikasi untuk laporan teknisi dan laporan keluhan kerusakan pada Unit 

Kerja ICT PT Semen Baturaja (Persero) Tbk. Berikut hasil wawancara: 

P: Penulis 

N: Narasumber 

P: Assalamualaikum, Selamat Pagi pak. Saya mahasiswa dari Politeknik Negeri 

Sriwijaya ingin menanyakan perihal aplikasi untuk laporan teknisi dan laporan 

keluhan kerusakan unit kerja lain kepada Unit Kerja ICT. 

N: Waalaikumsalam, Selamat Pagi. Baiklah, jadi di Unit Kerja ICT di PT Semen 

Baturaja ini terdapat tiga bagian yaitu ICT Infrastruktur, ICT Governance, dan 

Developer atau Programmer. Nah untuk ICT Infrastruktur sendiri tugasnya 

adalah maintenance harian untuk software, hardware dan network yang ada di 

PT Semen Baturaja (Persero) Tbk. 

P: Apa tujuan dari pembuatan aplikasi itu sendiri? 

N: Aplikasi ini nantinya berguna sebagai KPI (Kumulatif Penilaian Indeks) yaitu 

penilaian pada bagian ICT Infrastruktur, misalnya teknisi melakukan perbaikan 

terhadap keluhan kerusakan perangkat dan jaringan dari hasil pekerjaan teknisi 

tersebut nanti akan di ketahui tingkat kepuasan terhadap hasil pekerjaan teknisi 

tersebut. 

P: Lalu unit kerja apa yang akan menerima laporan tersebut? 

N: Disini terdapat Sistem KPI. Sistem ini mewajibkan setiap unit kerja untuk 

membuat laporan kepada Unit Kerja SDM Selain itu juga membuat laporan 

kepada atasan. Jadi Aplikasi ini nantinya akan membantu Teknisi ICT 

Infrastruktur untuk membuat laporan tersebut yang nantinya berguna sebagai 

penilaian terhadap hasill pekerjaannya. 

P: Baik, kami rasa cukup pak, terima kasih atas waktu dan informasi yang sudah 

bapak berikan, Wasalammualaikum Pak. 

N: Sama-sama, semoga informasi yang saya berikan dapat membantu kalian 

nantinya, Waalaikumsalam. 

 

 



  

 

LISTING PROGRAM 
 

Conn.php 

 
<?php 

$host = "localhost"; 

$dbname = "db_ptsb"; 

$username = "root"; 
$password = ""; 

 

try { 
$conn = new PDO 

("mysql:host=$host;dbname=$dbname", 

$username, $password); 

$conn-
>setAttribute(PDO::ATTR_ERRMODE, 

PDO::ERRMODE_EXCEPTION); 

} catch (PDOException $e) { 
echo 'Koneksi Gagal: ' . $e-

>getMessage(); 

} 
?> 

 

Config.php 

 
<?php 

$db_host = "localhost"; 

$db_user = "root"; 
$db_pass = ""; 

$db_name = "db_ptsb"; 

 
$db = mysqli_connect($db_host, 

$db_user, $db_pass, $db_name); 

 

if(mysqli_connect_errno()){ 
echo 'Gagal melakukan koneksi ke 

Database : '.mysqli_connect_error(); 

} 
 

Index.php 

 

<?php 
require "conn.php"; 

 session_start(); 

if (!empty($_SESSION['username']) && 
!empty($_SESSION['password'])) { 

header("Location:teknisi/index.php"); 

}  
if (!empty($_POST['Submit'])) { 

$username=$_POST['username']; 

$password=$_POST['password']; 

$query=$conn->prepare("select * from 
tb_user where username=:username and 

password=:password"); 

$query-

>BindParam(":username",$username); 
$query-

>BindParam(":password",$password); 

$query->execute(); 

if ($query->rowCount()>0){            
session_start(); 

$data=$query->fetch(); 

if($data['status']=="admin"){        
$_SESSION['username']=$data['userna

me'];      

$_SESSION['nama']=$data['nama'];              

$_SESSION['status']=$data['status'];                
header('location:admin/index.php'); 

}elseif ($data['status']=="teknisi"){   

$_SESSION['nama']=$data['nama'];   
$_SESSION['nip']=$data['nik'];               

$_SESSION['username']=$data['userna

me'];               
$_SESSION['status']=$data['status'];               

header('location:teknisi/index.php'); 

} 

elseif ($data['status']=="user"){    
$_SESSION['nama']=$data['nama'];   

$_SESSION['nip']=$data['nik'];                  

$_SESSION['username']=$data['userna
me'];                 

$_SESSION['status']=$data['status'];                  

header('location:user/index.php'); 
} 

} else { 

echo ' 

<script> 
alert("Username dan Password Salah!"); 

window.location="index.php"; 

</script>'; 
} 

} 

?> 

 
<!DOCTYPE html> 

<html> 

<head> 
<meta charset="utf-8"> 

<meta name="viewport" 

content="width=device-width, initial-
scale=1"> 

<title>PT Semen Baturaja 

(Persero)tbk</title> 

<link rel="icon" type="image/png" 
href="images/logo-BAturaja.png"> 



  

<link 

href="assets/css/bootstrap.min.css" 

rel="stylesheet"> 
<link href="assets/css/datepicker3.css" 

rel="stylesheet"> 

<link href="assets/css/styles.css" 
rel="stylesheet"> 

<!--[if lt IE 9]> 

<script src="js/html5shiv.js"></script> 

<script 
src="js/respond.min.js"></script> 

<![endif]--> 

</head> 
<body  style="background-

image:url(images/semem.jpg)"> 

<br><br><br> 
<div class="row"> 

<div class="col-xs-10 col-xs-offset-1 

col-sm-8 col-sm-offset-2 col-md-4 col-

md-offset-4"> 
<div class="login-panel panel panel-

default"> 

<div class="panel-heading" 
style="background:red"> 

<h3 class="panel-title 

semen">Maintence Report PT Semen 

Baturaja(Persero)Tbk</h3> 
</div> 

<div class="panel-body"> 

<form  method="POST" action="" 
role="form"> 

<fieldset> 

<div class="form-group"> 
<input class="form-control" 

placeholder="Username" 

name="username" type="text" 

autofocus="" required=""> 
</div> 

<div class="form-group"> 

<input class="form-control" 
placeholder="Password" 

name="password" type="password" 

value="" required=""> 
</div> 

<input name="Submit" type="Submit" 

class="btn btn-primary pull-right" 

value="Login"> 
</form> 

</div> 

</div> 

</div> 

</div>  

</div> 
 

<script src="assets/js/jquery-

1.11.1.min.js"></script> 
<script 

src="assets/js/bootstrap.min.js"></script

> 

</body> 
</html> 

 

Index.php 
 

<?php 

include '../conn.php'; 
session_start(); 

if (empty($_SESSION['username']) && 

empty($_SESSION['password']) ){ 

header("Location:../index.php"); 
}   

?> 

<?php  
$nip = $_SESSION['nip']; 

$sql = "SELECT * FROM tb_perbaikan 

left join tb_keluhan on 

tb_keluhan.nomor_wo= 
tb_perbaikan.nomor_wo where 

tb_perbaikan.nik_user = $nip AND 

rating is NULL" ; 
$query = $conn->prepare($sql); 

$query->execute(); 

$result = $query-
>fetch(PDO::FETCH_OBJ); 

if(!empty ($result)){ 

if ($result->operasi == 'Selesai') { 

if ($result->rating == '' || empty($result-
>rating)){  

 header("Location:../user/page/pe

nilaian.php"); 
} 

} 

}  
?>    

<?php 

require "../conn.php";  

if (!empty($_POST['ubmit'])) { 
$nip = $_SESSION['nip']; 

$username = $_POST['username']; 

$password = $_POST['password']; 



  

$pass_lama = $_POST['pass_lama']; 

$query3=$conn->prepare("select * from 

tb_user where nik = '$nip' "); 
$query3->execute(); 

$result3 = $query3-

>fetch(PDO::FETCH_OBJ); 
if($result3->password == $pass_lama){ 

  

$sql = "UPDATE `tb_user` SET 

`username` = :username, `password` = 
:password WHERE `nik` = $nip"; 

$query = $conn->prepare($sql); 

$params = array( 
 

':username' => $username, 

':password' => $password 
 

); 

$query->execute($params); 

 
if ($query) { 

echo ' 

<script> 
alert ("Password Berhasil di Ganti."); 

window.location="index.php"; 

</script>'; 

} else { 
echo '<script> 

alert("Query Gagal!"); 

window.location="index.php"; 
<script>'; 

} 

}else{ 
echo ' 

<script> 

alert ("Password Lama Salah."); 

window.location="index.php"; 
</script>'; 

} 

} 
?> 

 

<!DOCTYPE html> 
<html> 

<head> 

<meta charset="utf-8"> 

<meta name="viewport" 
content="width=device-width, initial-

scale=1,  maximum-scale=1"> 

<title>PT Semen Baturaja 

(Persero)tbk</title> 

<link rel="icon" type="image/png" 
href="../images/logo-BAturaja.png"> 

<link 

href="../assets/css/bootstrap.min.css" 
rel="stylesheet"> 

<link href="../assets/css/font-

awesome.min.css" rel="stylesheet"> 

<link href="../assets/css/datepicker3.css" 
rel="stylesheet"> 

<link href="../assets/css/styles.css" 

rel="stylesheet"> 
<link href="../assets/css/dropdown.css" 

rel="stylesheet"> 

<link href="../rating/css/star-
rating.min.css" media="all" 

rel="stylesheet" type="text/css" /> 

<!--[if lt IE 9]> 

<script src="js/html5shiv.js"></script> 
<script 

src="js/respond.min.js"></script> 

<![endif]--> 
</head> 

<body> 

<?php include_once('page/rating.php') 

?> 
<nav class="navbar navbar-custom 

navbar-fixed-top" role="navigation"> 

<div class="container-fluid"> 
<div class="navbar-header">  

<a class="navbar-brand ilang" 

href="index.php">PT SEMEN 
BATURAJA(Persero)TBK</a>  

<div class="visible-xs">  

<nav class="navbar navbar-default"> 

<!-- Brand and toggle get grouped for 
better mobile display --> 

<div class="navbar-header mobile 

nama"> 
<a class="navbar-brand " 

href="index.php">PT SEMEN 

BATURAJA(Persero)TBK</a> 
<button type="button" class="navbar-

toggle collapsed" data-toggle="collapse" 

data-target="#bs-example-navbar-

collapse-1" aria-expanded="false"> 
    

 <span class="sr-only">Toggle 

navigation</span>   



  

<span class="icon-bar"></span> 

    

 <span class="icon-bar"></span> 
    

 <span class="icon-bar"></span> 

    
 </button> 

</div> 

<div class="collapse navbar-collapse" 

id="bs-example-navbar-collapse-1"> 
<ul class="nav navbar-nav">  

<li><a 

href="index.php">Beranda</a></li> 
<li><a 

href="index.php?p=barang">Keluhan</

a></li>    <li><a 
href="index.php?p=edit">Perbaikan</a>

</li>    <li><a 

data-toggle="modal" data-target=".bd-

example-modal-
sm">Pengaturan</a></li>  

<li><a 

href="includes/logout.php">Logout</a>
</li> 

    </ul> 

   

 </div><!-- /.navbar-collapse -->  
</nav> 

</div><!-- /.container-fluid --> 

</div> 
</div> 

</nav> 

<div id="sidebar-collapse" class="col-
sm-3 col-lg-2 sidebar"> 

<div class="profile-sidebar"> 

<div class="profile-userpic"> 

<img src="../images/logo-BAturaja.png" 
class="img-responsive" alt=""> 

</div> 

<div class="profile-usertitle"> 
<div class="profile-usertitle-

name"><b><?php echo ucfirst 

($_SESSION['nama']); 
?></b></a></div> 

<div class="profile-usertitle-

status"><span class="indicator label-

success"></span>Online</div> 
</div> 

<div class="clear"></div> 

</div> 

<div class="divider"></div> 

  

<ul class="nav menu"> 
<li class=""><a href="index.php"><em 

class="fa fa-dashboard">&nbsp;</em> 

Dashboard</a></li> 
<li class="parent "><a data-

toggle="collapse" href="#sub-item-1"> 

<em class="fa fa-

download">&nbsp;</em> Input <span 
data-toggle="collapse" href="#sub-item-

1" class=""></span> 

</a> 
<ul class="children collapse" id="sub-

item-1"> 

<li> 
<a class=""  href="?p=barang"> 

<span class="fa fa-arrow-

right">&nbsp;</span> Keluhan</a> 

</li> 
<li> 

<a class="" href="?p=edit"> 

<span class="glyphicon glyphicon-
file"></span> Perbaikan</a> 

</li> 

<li> 

<a class="" data-toggle="modal" data-
target=".bd-example-modal-sm"> 

<span class="glyphicon glyphicon-

cog"></span> Pengaturan 
</a> 

</li> 

</ul> 
</li> 

<li><a data-toggle="modal" data-

target="#exampleModalCenter"><em 

class="fa fa-power-off">&nbsp;</em> 
Logout</a></li> 

</ul> 

</div><!--/.sidebar--> 
<div class="col-sm-9 col-sm-offset-3 

col-lg-10 col-lg-offset-2 main"> 

<div class="row"> 
<ol class="breadcrumb"> 

<li><a href="index.php"> 

<em class="fa fa-home"></em> 

</a></li> 
<li class="">Dashboard</li> 

</ol> 

</div><!--/.row--> 



  

   

<?php 

include 'includes/controllers-page.php'; 
?> 

</div> <!--/.main--> 

<!-- Modals --> 
<div class="modal fade" 

id="exampleModalCenter" tabindex="-

1" role="dialog" aria-

labelledby="exampleModalCenterTitle" 
aria-hidden="true"> 

<div class="modal-dialog modal-dialog-

centered" role="document"> 
<div class="modal-content"> 

<div class="modal-header"> 

<h5 class="modal-title" 
id="exampleModalLongTitle">Konfirm

asi</h5> 

<button type="button" class="close" 

data-dismiss="modal" aria-
label="Close"> 

<span aria-

hidden="true">&times;</span> 
</button> 

</div> 

<div class="modal-body"> 

<h4>Apakah anda yakin ingin keluar 
?</h4> 

</div> 

<div class="modal-footer"> 
<a href="includes/logout.php" ><button 

class="btn btn-

secondary">Logout</button></a> 
<button type="button" class="btn btn-

primary" data-

dismiss="modal">Cancel</button> 

</div> 
</div> 

</div> 

</div> 
<!-- End Modals --> 

<!-- Modals --> 

<!-- The Modal --> 
<div class="modal fade bd-example-

modal-sm" tabindex="-1" role="dialog" 

aria-labelledby="myLargeModalLabel" 

aria-hidden="true"> 
<div class="modal-dialog modal-lg"> 

<div class="modal-content"> 

<div class="modal-header"> 

<h5 class="modal-title" 

id="exampleModalLabel">Ganti 

Password</h5> 
<button type="button" class="close" 

data-dismiss="modal" aria-

label="Close"> 
<span aria-

hidden="true">&times;</span> 

</button> 

</div> 
<div class="modal-body"> 

<form method="POST" action=""> 

<div class="form-group" > 
<label for="message-text" class="col-

form-label">Password</label> 

<input type="Password" class="form-
control"  placeholder="Masukan 

Password Lama" name="pass_lama" 

required maxlength="25"> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Username Baru</label> 
<input type="text" class="form-control"  

placeholder="Username Baru" 

name="username"  maxlength="25" 

required> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-
form-label">Password Baru</label> 

<input type="Password" class="form-

control" placeholder="Masukan 
Password Baru" name="password" 

required maxlength="25"> 

</div> 

     
<div class="modal-footer"> 

     

<input name="ubmit" type="submit" 
class="btn btn-primary" 

value="Simpan"> 

</div> 
 

</form> 

</div>    

</div> 
</div> 

</div> 

<!-- Ends Modals --> 



  

<script src="../assets/js/jquery-

1.11.1.min.js"></script> 

<script 
src="../assets/js/bootstrap.min.js"></scri

pt> 

<script src="../assets/js/bootstrap-
datepicker.js"></script> 

<script 

src="../assets/js/custom.js"></script> 

<script 
src="../rating/js/jquery.min.js"></script> 

<script src="../rating/js/star-

rating.js"></script> 
</body> 

</html> 

 
 

Controllers-page.php 

 

<?php 
 

$dir = 'page/'; 

if (isset($_GET['p'])) { 
$page = $_GET['p']; 

switch ($page) { 

 

case 'barang': 
include $dir.'barang.php'; 

break; 

case 'edit': 
include $dir.'editdatabarang.php'; 

break; 

case 'laporan': 
include $dir.'laporan.php'; 

break; 

case 'editbarang': 

include $dir.'edit.php'; 
break; 

case 'nilai': 

include $dir.'penilaian.php'; 
break; 

default: 

include $dir.'blank.php'; 
break; 

} 

} else { 

include $dir.'home.php'; 
} 

?> 

 

Barang.php 

 

<?php 
require 'conn.php'; 

 

if(!empty($_POST['Submit'])){ 
$target_dir = "uploads/"; 

 

if(!is_dir($target_dir)){ 

mkdir($target_dir); 
} 

 

$target_file =  $target_dir 
.basename($_FILES['fileToUpload']['na

me']); 

$uploadOk = 1; 
 

$imageFileType = 

pathinfo($target_file,PATHINFO_EXT

ENSION); 
 

 

// Check file size 
if ($_FILES["fileToUpload"]["size"] > 

10000000000) { 

echo ' 

<script> 
alert("File anda terlalu besar!"); 

window.location="index.php?p=barang"

; 
</script>'; 

$uploadOk = 0; 

} 
// Allow certain file formats 

if($imageFileType != "jpg" && 

$imageFileType != "png" && 

$imageFileType != "jpeg" && 
$imageFileType != "JPG" 

&& $imageFileType != "PNG" && 

$imageFileType != "JPEG" && 
$imageFileType != "gif" ) { 

echo ' 

<script> 
alert("Maap, hanya Jenis File JPG, 

JPEG, PNG & GIF yang 

diperbolehkan!"); 

window.location="index.php?p=barang"
; 

</script>'; 

$uploadOk = 0; 



  

} 

// Check if $uploadOk is set to 0 by an 

error 
if ($uploadOk == 0) { 

echo ' 

<script> 
alert("Maap, file tidak dapat di 

upload!"); 

window.location="index.php?p=barang"

; 
</script>'; 

} else { 

if 
(move_uploaded_file($_FILES["fileTo

Upload"]["tmp_name"], $target_file)) { 

$gambar =  
basename($_FILES["fileToUpload"]["n

ame"]); 

$tanggal = $_POST['tanggal']; 

$nip = $_POST['nip']; 
$waktu_masuk = 

$_POST['waktu_masuk']; 

$nomor_wo = $_POST['nomor_wo']; 
$jenis_service = 

$_POST['jenis_service']; 

$detail_kerusakan = 

$_POST['detail_kerusakan']; 
 

$sql = "INSERT INTO `tb_keluhan` 

(`nik`,`tanggal`,`waktu_masuk`,`nomor_
wo`,`jenis_service`,`detail_kerusakan`,`

gambar`) VALUES (:nip ,:tanggal 

,:waktu_masuk ,:nomor_wo 
,:jenis_service ,:detail_kerusakan 

,:gambar);"; 

$query = $conn->prepare($sql); 

$params = array( 
':gambar' => $gambar, 

':nip' => $nip, 

':tanggal' => $tanggal, 
':waktu_masuk' => $waktu_masuk, 

':nomor_wo' => $nomor_wo, 

':jenis_service' => $jenis_service, 
':detail_kerusakan' => $detail_kerusakan     

); 

$query->execute($params); 

 
if ($query){ 

echo  ' 

<script> 

alert("file berhasil di upload!"); 

window.location="index.php"; 

</script>'; 
} else { 

echo  ' 

<script> 
alert("file tidak  berhasil di upload!"); 

window.location="index.php?p=barang"

; 

</script>'; 
} 

} else { 

echo  ' 
<script> 

alert("file tidak  berhasil di upload!"); 

window.location="index.php?p=barang"
; 

</script>'; 

} 

} 
} 

 

$sql2 = "SELECT max(nomor_wo) as 
maxkode from tb_keluhan"; 

$query2 = $conn->prepare($sql2); 

$params2 = array( 

 
); 

$query2->execute($params2); 

$result2 = $query2-
>fetch(PDO::FETCH_ASSOC); 

$nomorWo = $result2['maxkode']; 

 
$noUrut = (int) substr($nomorWo, 3, 6); 

$noUrut++; 

 

$char = "MNT"; 
$nomorWo = $char . sprintf("%06s", 

$noUrut); 

 
?> 

 

<!DOCTYPE html> 
<html> 

<head> 

<title>Input Data</title> 

<meta charset="utf-8"> 
<link href="../css/bootstrap.css" 

rel="stylesheet"> 



  

<meta name="viewport" 

content="width=device-width, initial-

scale=1, maximum-scale=1"> 
<link href="../assets/css/styles.css" 

rel="stylesheet"> 

<link rel="icon" type="images/png" 
sizes="16x16" href="../images/logo-

BAturaja.png"> 

</head> 

<body> 
<form method="POST" 

enctype="multipart/form-data"> 

<div class="form-group"> 
<input type="hidden" class="form-

control" id="recipient-name" 

placeholder="NIP" name="nip"  
maxlength="15" value="<?php echo 

($_SESSION['nip']); ?>"required=""> 

</div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">Tanggal & Waktu 

Masuk</label> 
<div class="row"> 

<div class="col-xs-12 col-sm-6 col-md-

8"> 

<input type="date" class="form-control" 
id="recipient-name" 

placeholder="Tangal" name="tanggal"  

required="" ></div> 
 

<div class="col-xs-6 col-md-4"> 

<input type="time" class="form-
control" id="recipient-name" 

placeholder="Tangal" 

name="waktu_masuk"  required="" 

style="width:50%"></div> 
</div> 

</div> 

<div class="form-group"> 
 

<input type="hidden" class="form-

control" readonly id="recipient-name" 
placeholder="No Wo" 

name="nomor_wo"  maxlength="15" 

required value="<?php  echo 

$nomorWo; ?>"> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-

form-label">Jenis Service</label> 

<select name="jenis_service" 
class="form-control"> 

<option 

value="Hardware">Hardware</option> 
<option 

value="Software">Software</option> 

<option 

value="Network">Network</option> 
</select> 

</div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">Detail Kerusakan</label> 

<textarea name="detail_kerusakan" 
class="form-control" rows="5" 

id="comment" 

maxlength="50"></textarea> 

</div> 
<div class="form-group"> 

<label for="gambar1" class="col-form-

label">Gambar</label> 
<input name="fileToUpload" 

type="hidden" required 

value="10000000000"/> 

<input name="fileToUpload" 
type="file" required  accept="image/*" 

capture/> 

</div> 
 

<br> 

<div class="modal-footer"> 
<input name="Submit" type="Submit" 

class="btn btn-primary cetak" 

value="Simpan"></div> 

</form> 
</body> 

<script 

src="https://code.jquery.com/jquery-
2.1.1.min.js" 

type="text/javascript"></script> 

 
<script> 

function highlightStar(obj) { 

removeHighlight();     

$('li').each(function(index) { 
$(this).addClass('highlight'); 

if(index == $("li").index(obj)) { 

return false;  



  

} 

}); 

} 
 

function removeHighlight() { 

$('li').removeClass('selected'); 
$('li').removeClass('highlight'); 

} 

 

function addRating(obj) { 
$('li').each(function(index) { 

$(this).addClass('selected'); 

$('#rating').val((index-10)); 
if(index == $("li").index(obj)) { 

return false;  

} 
}); 

} 

 

function resetRating() { 
if($("#rating").val()) { 

$('li').each(function(index) { 

$(this).addClass('selected'); 
if((index-8) == $("#rating").val()) { 

return false;  

} 

}); 
} 

} 

</script> 
</html> 

 

Edit.php 

 

<?php 

session_start(); 

require "conn.php"; 
$id = $_GET['id']; 

$sql = "SELECT * FROM `tb_teknisi` 

WHERE `id` = :id;"; 
$query = $conn->prepare($sql); 

$params = array( 

':id' => $id 
 

); 

$query->execute($params); 

$result = $query-
>fetch(PDO::FETCH_OBJ); 

 

if (!empty($_POST['Submit'])) { 

$nomor_wo = $_POST['nomor_wo']; 

$jenis_service = 

$_POST['jenis_service']; 
$detail_kerusakan = 

$_POST['detail_kerusakan']; 

$Solusi = $_POST['solusi']; 
 

 

$sql = "UPDATE `tb_teknisi` SET 

`nomor_wo` = :nomor_wo, 
`jenis_service` = :jenis_service, 

`detail_kerusakan` = :detail_kerusakan, 

`solusi` = :solusi, `gambar` = :gambar   
WHERE `id` = :id;"; 

 

$query = $conn->prepare($sql); 
$params = array( 

':kode_up' => $kode_up, 

':id_pelanggan' => $id_pelanggan, 

':nama_pelanggan' => 
$nama_pelanggan, 

':alamat' => $alamat, 

':tarif' => $tarif, 
':daya' => $daya, 

':tanggal' => $tanggal, 

':saldo_lama' => $saldo_lama, 

':merkmeter_lama' => 
$merkmeter_lama, 

':type_lama' => $type_lama, 

':noseri_lama' => $noseri_lama, 
':tahun_lama' => $tahun_lama, 

':reg_lama' => $reg_lama, 

':saldo_baru' => $saldo_baru, 
':merkmeter_baru' => $merkmeter_baru, 

':type_baru' => $type_baru, 

':noseri_baru' => $noseri_baru, 

':tahun_baru' => $tahun_baru, 
':reg_baru' => $reg_baru, 

':keterangan' => $keterangan, 

':penyebab' => $penyebab 
 

); 

$query->execute($params); 
 

if ($query) { 

echo ' 

<script> 
alert ("Data berhasil di edit."); 

window.location="forms.php; 

</script>'; 



  

} else { 

echo '<script> 

alert("Query Gagal!"); 
window.location="forms.php"; 

<script>'; 

} 
} 

 

?> 

 
<!DOCTYPE html> 

<html> 

<head> 
<title>Edit Data</title> 

<meta charset="utf-8"> 

<link type="text/css" rel="stylesheet" 
href="../css/lightgallery.min.css" /> 

<link href="../css/bootstrap.css" 

rel="stylesheet"> 

<meta name="viewport" 
content="width=device-width, initial-

scale=1, maximum-scale=1"> 

<link rel="stylesheet" 
href="../css/style.css"> 

<link rel="icon" type="images/png" 

sizes="16x16" href="../images/logo-

BAturaja.png"> 
</head> 

<body> 

<form method="POST" 
enctype="multipart/form-data"> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Tanggal</label> 

<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Tangal" name="tanggal" 
value="<?php  echo $result->tanggal?>" 

disabled></div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">No WO</label> 

<input type="text" class="form-control" 
id="recipient-name" placeholder="No 

Wo" name="nomor_wo" value="<?php  

echo $result->nomor_wo?>" 

required></div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">Jenis Service</label> 

<input type="text" class="form-control" 

id="recipient-name" placeholder="No 

Wo" name="jenis_service" 
value="<?php  echo $result-

>jenis_service?>" disabled> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Detail Kerusakan</label> 

<textarea name="detail_kerusakan" 
class="form-control" rows="5" 

id="comment" value="<?php  echo 

$result->detail_kerusakan?>" 
></textarea> 

</div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">Solusi</label> 

<textarea   name="solusi" class="form-

control" rows="5" 
id="comment"></textarea> 

</div> 

<div class="form-group"> 
<label for="gambar1" class="col-form-

label">Gambar</label> 

<input name="fileToUpload" 

type="hidden" value="3000000"/> 
<input name="fileToUpload" 

type="file" accept="image/*" capture/> 

<div id="image-holder"> 
<?php 

if(isset($_GET['id'])) 

echo "<img 
src='../img/$gambar.'?rand='".rand()."' 

alt=''>"; 

?> 

</div> 
<script> 

$("#foto").on('change', function () { 

 
//Get count of selected files 

var countFiles = $(this)[0].files.length; 

 
var imgPath = $(this)[0].value; 

var extn = 

imgPath.substring(imgPath.lastIndexOf('

.') + 1).toLowerCase(); 
var image_holder = $("#image-holder"); 

image_holder.empty(); 

 



  

var x = 

document.getElementById("foto"); 

var file = x.files[0]; 
 

if (extn == "png" || extn == "jpg" || extn 

== "jpeg" || extn == "gif") { 
if (typeof (FileReader) != "undefined") { 

 

//loop for each file selected for 

uploaded. 
for (var i = 0; i < countFiles; i++) { 

 

var reader = new FileReader(); 
reader.onload = function (e) { 

$("<img />", { 

"src": e.target.result, 
"class": "thumb-image" 

}).appendTo(image_holder); 

} 

 
image_holder.show(); 

reader.readAsDataURL($(this)[0].files[i

]); 
} 

 

} else { 

alert("This browser does not support 
FileReader."); 

} 

} else { 
alert("hanya boleh foto bertype PNG, 

JPG dan GIF"); 

var control = $("#foto"); 
control.replaceWith(control.val('').clone(

true)); 

} 

}); 
</script> 

</div> 

<div class="form-group rating"> 
<style> 

li{display: inline-block;color: 

#F0F0F0;} 
.highlight,  .selected 

{color:#F4B30A;text-shadow: 0 0 1px 

#F48F0A;} 

</style> 
<label for="gambar1" class="col-form-

label">Berikan Penilaian</label> 

<div class="rating"> 

<ul class="nav navbar-nav navbar-left" 

onmouseout="resetRating();"> 

<input type="hidden" name="rating" 
id="rating"/> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 
onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 
onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 
onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 
<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 
<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li
> 

</ul> 

</div> 

</div> 
<br> 

<div class="modal-footer"> 

<input name="Submit" type="Submit" 
class="btn btn-primary" 

value="Simpan"></div> 

</form> 
 

 

 

 
<script 

src="https://code.jquery.com/jquery-

2.1.1.min.js" 
type="text/javascript"></script> 

<script> 

function highlightStar(obj) { 
removeHighlight();     

$('li').each(function(index) { 

$(this).addClass('highlight'); 

if(index == $("li").index(obj)) { 
return false;  

} 

}); 



  

} 

 

function removeHighlight() { 
$('li').removeClass('selected'); 

$('li').removeClass('highlight'); 

} 
 

function addRating(obj) { 

$('li').each(function(index) { 

$(this).addClass('selected'); 
$('#rating').val((index-8)); 

if(index == $("li").index(obj)) { 

return false;  
} 

}); 

} 
 

function resetRating() { 

if($("#rating").val()) { 

$('li').each(function(index) { 
$(this).addClass('selected'); 

if((index-8) == $("#rating").val()) { 

return false;  
} 

}); 

} 

} 
</script> 

</body> 

</html> 
 

editdatabarang.php 

 
<?php 

require "conn.php"; 

if (!empty($_GET['hapus'])) { 

$id = $_GET['hapus']; 
 

$sql = "DELETE FROM `tb_teknisi` 

WHERE `id` = :id;"; 
$query = $conn->prepare($sql); 

$params = array( 

':id' => $id, 
); 

$query->execute($params); 

 

if ($query) { 
echo ' 

<script> 

alert ("Data berhasil di hapus."); 

window.location="index.php?p=edit"; 

</script>'; 

} else { 
echo '<script> 

alert("Query Gagal!"); 

window.location="index.php?p=edit"; 
</script>'; 

} 

} 

 
?> 

 

<link type="text/css" rel="stylesheet" 
href="../css/lightgallery.min.css" /> 

<?php include_once('rating.php') ?> 

<div class="row" id="div1"> 
<div class="col-md-12"> 

<div class="panel panel-default"> 

<div class="panel-heading"> 

Data Keluhan Perangkat 
</div> 

<div class="panel-body"> 

<div class="row" style="margin-left: 
5px;"> 

 

</div> 

<div class="table-responsive"> 
<table class="table table-striped table-

bordered table-hover" id="dataTables-

example" style=""> 
<thead> 

<tr> 

<th>NO</th> 
<th>Tanggal</th> 

<th>Jam Masuk</th> 

<th>Nomor WO</th> 

<th>Jenis Service</th> 
<th>Detail Kerusakan</th> 

<th>Gambar</th> 

<th>Status</th> 
<th>Penilaian</th> 

</tr> 

</thead> 
<tfoot> 

<tr> 

<th>NO</th> 

<th>Tanggal</th> 
<th>Jam Masuk</th> 

<th>Nomor WO</th> 

<th>Jenis Service</th> 



  

<th>Detail Kerusakan</th> 

<th>Gambar</th> 

<th>Status</th> 
<th>Penilaian</th> 

</tr> 

</tfoot> 
<tbody> 

<tr> 

<?php 

require "conn.php"; 
$no = 1; 

$nip=$_SESSION['nip']; 

$sql = "SELECT tb_keluhan.tanggal, 
tb_keluhan.waktu_masuk, 

tb_keluhan.nomor_wo, 

tb_keluhan.jenis_service, 
tb_keluhan.detail_kerusakan, 

tb_keluhan.gambar, tb_keluhan.operasi, 

tb_perbaikan.rating FROM tb_keluhan 

left join tb_perbaikan on 
tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo where 

tb_keluhan.nik = '$nip' ORDER BY 
id_keluhan desc " ; 

$query = $conn->prepare($sql); 

 

$query->execute(); 
while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 

?><tr> 
<td><?=$no++?></td> 

<td><?=$result->tanggal?></td> 

<td><?=$result->waktu_masuk?></td> 
<td><?=$result->nomor_wo?></td> 

<td><?=$result->jenis_service?></td> 

<td><?=$result-

>detail_kerusakan?></td> 
<td> 

<div class="lightgallery"> 

<a href="uploads/<?=$result-
>gambar?>"> 

<img class="leader" width="100px"  

height="100px" 
src="uploads/<?=$result-

>gambar?>"></img> 

</div> 

</td> 
<td><?=$result->operasi?></td> 

<td> 

<?php if ($result->operasi == 'Selesai') { 

?> 

<?php  
if ($result->rating == ''){ 

?> 

<center> 
<input value="<?= 

getRatingByProductId(connect(), 1); ?>"  

type="number" class="rating" min=0 

max=5 step=1 data-size="sm" data-
stars="5" productId=1> 

</center> 

<?php }else { 
echo "Bintang $result->rating"; 

} 

?> 
<?php }else{ 

echo "Belum Diselesaikan"; 

} 

?> 
</td> 

</tr> 

<?php          } 
?> 

</tr> 

</tbody> 

</div> 
<div class="modal fade" 

id="modal_detail" tabindex="-1" 

role="dialog" aria-labelledby="provinsi" 
aria-hidden="true"> 

</div> 

</table> 
</div> 

</div> 

</div> 

</div> 
</div> 

 

<script 
src="../js/jquery.min.js"></script> 

<script 

src="../js/lightgallery.min.js"></script> 
<script type="text/javascript"> 

modal.onclick = function() { 

img01.className += " out"; 

setTimeout(function() { 
modal.style.display = "none"; 

img01.className = "modal-content"; 

}, 400); 



  

 

} 

</script> 
<script> 

var elements = 

document.getElementsByClassName("li
ghtgallery"); 

for(var i=0; i<elements.length; i++) { 

lightGallery(elements[i]); 

} 
</script> 

<script 

src="../assets/js/style.js"></script> 
<!--rating--> 

<script type="text/javascript"> 

$(function(){ 
$('.rating').on('rating.change', 

function(event, value, caption) { 

productId = $(this).attr('productId'); 

$.ajax({ 
url: "rating.php", 

dataType: "json", 

data: {vote:value, productId:productId, 
type:'save'}, 

success: function( data ) { 

alert("Terima Kasih"); 

window.location='../../user/index.php';  
}, 

error: function(e) { 

console.log(e); 
}, 

timeout: 30000   

}); 
}); 

}); 

</script> 

 

Home.php 

 

<?php 
require "config.php"; 

$nip =  $_SESSION['nip']; 

$data = "SELECT count(nomor_wo) as 
total FROM tb_keluhan where nik = 

$nip"; 

$query = mysqli_query($db, $data); 

$ambil = mysqli_fetch_array($query); 
 

?> 

<center> 

<div class="panel panel-container"> 

<div class="row"> 

<center> 
<div class="panel panel-teal panel-

widget "> 

<div class="row no-padding"><em 
class="glyphicon fa-xl glyphicon-level-

up color-blue"></em> 

<div class="large"><?php echo 

($ambil['total']); ?></div> 
<div class="text-muted"><a 

href="index.php?p=edit" 

style="color:#c5c7cc">Keluhan 
Kerusakan</a></div> 

</div> 

</div> 
</center> 

</div> 

</div> 

</center> 

 

Info.php 

 
<!DOCTYPE html> 

<html> 

<head> 

<meta charset="utf-8"> 
<meta name="viewport" 

content="width=device-width, initial-

scale=1,  maximum-scale=1"> 
<title>PT Semen Baturaja 

(PERSERO)tbk</title> 

<link rel="icon" type="image/png" 
href="../../images/logo-BAturaja.png"> 

<link href="../../assets/css/sb-admin-

2.min.css" rel="stylesheet"> 

<link href="../../assets/css/styles.css" 
rel="stylesheet"> 

<link href="../../rating/css/bootstrap.css" 

rel="stylesheet"> 
<link href="../../rating/css/star-

rating.min.css" media="all" 

rel="stylesheet" type="text/css" /> 
<script 

src="../../rating/js/jquery.min.js"></scrip

t> 

<script 
src="../../rating/js/bootstrap.min.js"></sc

ript> 



  

<script src="../../rating/js/star-

rating.js"></script> 

</head> 
<body> 

<center> 

<div class="col-sm-6"> 
<div class=" card border-left-success 

border-right-success shadow py-2"> 

<a href="#collapseCardExample" 

class="d-block card-header py-3" > 
<div class="profile-userpic"> 

<img src="../../images/logo-

BAturaja.png" class="img-responsive" 
alt=""> 

</div> 

<h5 style="padding-top:10px; margin-
left:75px !important;"><b>PT SEMEN 

BATURAJA (PERSERO) 

TBK</b></h5> 

 
</a> 

<div class="card-body py-3" 

style="margin-top:10px"> 
<h4>Mohon Maaf</h4> 

</div> 

<div class="col-md-12"> 

<center> 
<?php   

require 'conn.php'; 

session_start();  
$nip = $_SESSION['nip']; 

$sql = "SELECT * FROM `tb_keluhan` 

left join tb_perbaikan on 
tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo WHERE 

tb_keluhan.nik = :nip;"; 

$query = $conn->prepare($sql); 
$params = array( 

':nip' => $nip 

); 
$query->execute($params); 

while($result = $query-

>fetch(PDO::FETCH_OBJ)){ 
 

?> 

Perbaikan <?php echo $result-

>jenis_service ?> Sedang Di Pending 
Karena <?php echo $result->solusi ?> 

 

<?php } ?> 

</center> 

</div> 

</div> 
</div> 

</center>  

 
<script src="../../assets/js/sb-admin-

2.min.js"></script> 

 

<script type="text/javascript"> 
$(function(){ 

$('.rating').on('rating.change', 

function(event, value, caption) { 
productId = $(this).attr('productId'); 

$.ajax({ 

url: "rating.php", 
dataType: "json", 

data: {vote:value, productId:productId, 

type:'save'}, 

success: function( data ) { 
alert("Terima Kasih"); 

window.location='../../user/index.php';  

}, 
error: function(e) { 

console.log(e); 

}, 

timeout: 30000   
}); 

}); 

}); 
</script> 

</body> 

</html> 
 

Penilaian.php 

 

<!DOCTYPE html> 
<html> 

<head> 

<meta charset="utf-8"> 
<meta name="viewport" 

content="width=device-width, initial-

scale=1,  maximum-scale=1"> 
<title>PT Semen Baturaja 

(PERSERO)tbk</title> 

<link rel="icon" type="image/png" 

href="../../images/logo-BAturaja.png"> 
<link href="../../assets/css/sb-admin-

2.min.css" rel="stylesheet"> 



  

<link href="../../assets/css/styles.css" 

rel="stylesheet"> 

<link href="../../rating/css/bootstrap.css" 
rel="stylesheet"> 

<link href="../../rating/css/star-

rating.min.css" media="all" 
rel="stylesheet" type="text/css" /> 

<script 

src="../../rating/js/jquery.min.js"></scrip

t> 
<script 

src="../../rating/js/bootstrap.min.js"></sc

ript> 
<script src="../../rating/js/star-

rating.js"></script> 

</head> 
<body> 

<?php include_once('rating.php') ?> 

<center> 

<div class="col-sm-6"> 
<div class=" card border-left-success 

border-right-success shadow py-2"> 

<a href="#collapseCardExample" 
class="d-block card-header py-3" > 

<div class="profile-userpic"> 

<img src="../../images/logo-

BAturaja.png" class="img-responsive" 
alt=""> 

</div> 

<h5 style="padding-top:10px; margin-
left:75px !important;"><b>PT SEMEN 

BATURAJA (PERSERO) 

TBK</b></h5> 
 

</a> 

<div class="card-body py-3" 

style="margin-top:10px"> 
<h4>Beri Rating Untuk Teknisi?</h4> 

</div> 

<div class="col-md-12"> 
<center> 

<?php   

require 'conn.php'; 
session_start();  

$nip = $_SESSION['nip']; 

$sql = "SELECT * FROM 

`tb_perbaikan` LEFT JOIN tb_keluhan 
on tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo WHERE 

nik_user = :nip AND `rating` IS 

NULL;"; 

$query = $conn->prepare($sql); 
$params = array( 

':nip' => $nip 

); 
$query->execute($params); 

while($result = $query-

>fetch(PDO::FETCH_OBJ)){ 

 
?> 

Perbaikan <?php echo $result-

>jenis_service ?> 
<input value="<?= 

getRatingByProductId(connect(), 1); ?>"  

type="number" class="rating" min=0 
max=5 step=1 data-size="sm" data-

stars="5" productId="<?php echo 

$result->nomor_wo; ?>"> 

<?php } ?> 
</center> 

</div> 

</div> 
 

</div> 

</center>  

 
<script src="../../assets/js/sb-admin-

2.min.js"></script> 

 
<script type="text/javascript"> 

$(function(){ 

$('.rating').on('rating.change', 
function(event, value, caption) { 

productId = $(this).attr('productId'); 

$.ajax({ 

url: "rating.php", 
dataType: "json", 

data: {vote:value, productId:productId, 

type:'save'}, 
success: function( data ) { 

alert("Terima Kasih"); 

window.location='../../user/index.php';  
}, 

error: function(e) { 

console.log(e); 

}, 
timeout: 30000   

}); 

}); 



  

}); 

</script> 

</body> 
</html> 

 

Rating.php 

 

<?php 

 

function connect() { 
$hostname = "localhost"; 

$username = "root"; 

$password = ""; 
$dbname = "db_ptsb"; 

$con = mysqli_connect($hostname, 

$username, $password, $dbname);  
return $con; 

} 

 

function getRatingByProductId($con, 
$productId) { 

$query = "SELECT SUM(rating) as 

vote, COUNT(rating) as count from 
tb_perbaikan "; 

$query2 = mysqli_query($con, 

"SELECT * FROM tb_perbaikan "); 

$data = mysqli_fetch_array ($query2); 
 

$result = mysqli_query($con, $query); 

$resultSet = 
mysqli_fetch_array($result); 

if($resultSet['count']>0) { 

return 
($resultSet['vote']/$resultSet['count']); 

} else { 

return 0; 

} 
} 

 

if(isset($_REQUEST['type'])) { 
if($_REQUEST['type'] == 'save') { 

$vote = $_REQUEST['vote']; 

$Nomor= $_REQUEST['productId']; 
$query = "update tb_perbaikan set rating 

= $vote where nomor_wo = '$Nomor' "; 

$con = connect(); 

$result = mysqli_query($con, $query); 
echo 1; exit; 

} 

} 

?> 

 

Logout.php 
 

<?php 

session_start(); 
if(session_destroy()) 

{ 

header("Location: ../../index.php"); 

} 
?> 

 

Index.php 
 

<?php 

include '../conn.php'; 
session_start(); 

if (empty($_SESSION['username']) && 

empty($_SESSION['password']) ){ 

header("Location:../index.php"); 
} 

?> 

 
<!DOCTYPE html> 

<html> 

<head> 

<meta charset="utf-8"> 
<meta name="viewport" 

content="width=device-width, initial-

scale=1"> 
<title>PT Semen Baturaja 

(PERSERO)tbk</title> 

<link rel="icon" type="image/png" 
href="../images/logo-BAturaja.png"> 

<link 

href="../assets/css/bootstrap.min.css" 

rel="stylesheet"> 
<link href="../assets/css/font-

awesome.min.css" rel="stylesheet"> 

<link href="../assets/css/datepicker3.css" 
rel="stylesheet"> 

<link href="../assets/css/styles.css" 

rel="stylesheet"> 
</head> 

<body> 

<nav class="navbar navbar-custom 

navbar-fixed-top" role="navigation"> 
<div class="container-fluid"> 

<div class="navbar-header">  



  

<a class="navbar-brand ilang" 

href="#">PT SEMEN 

BATURAJA(PERSERO)TBK</a> 
<div class="top_left" 

style="float:right"> 

<h2><span></span><i class="fa fa-
calendar"></i> 

<?php 

$hari = 

array("Minggu","Senin","Selasa","Rabu
","Kamis","Jum'at","Sabtu"); 

$bulan = 

array("","Januari","Februari","Maret","
April","Mei","Juni","Juli","Agustus","S

eptember","Oktober","November","Dese

mber"); 
echo $hari[date("w")].", ".date("j")." 

".$bulan[date("n")]." ".date("Y"); 

?> 

</h2> 
</div> 

<?php 

date_default_timezone_set('Asia/Jakarta'
); 

$tanggal= 

mktime(date("m"),date("d"),date("Y")); 

$tgl= date("Y-m-d", $tanggal); 
?> 

<div class="visible-xs"> 

<nav class="navbar navbar-default"> 
<!-- Brand and toggle get grouped for 

better mobile display --> 

<div class="navbar-header mobile 
nama"> 

<a class="navbar-brand " href="#">PT 

SEMEN 

BATURAJA(PERSERO)TBK</a> 
<button type="button" class="navbar-

toggle collapsed" data-toggle="collapse" 

data-target="#bs-example-navbar-
collapse-1" aria-expanded="false"> 

<span class="sr-only">Toggle 

navigation</span> 
<span class="icon-bar"></span> 

<span class="icon-bar"></span> 

<span class="icon-bar"></span> 

</button> 
</div> 

<div class="collapse navbar-collapse" 

id="bs-example-navbar-collapse-1"> 

<ul class="nav navbar-nav"> 

<li><a href="index.php?p=user">Data 

User</a></li> 
<li><a 

href="index.php?p=laporan">Laporan</

a></li> 
<li><a 

href="includes/logout.php">Logout</a>

</li> 

</ul> 
</div><!-- /.navbar-collapse --> 

</nav> 

</div><!-- /.container-fluid --> 
</div> 

</div> 

 
</nav> 

<div id="sidebar-collapse" class="col-

sm-3 col-lg-2 sidebar"> 

<div class="profile-sidebar"> 
<div class="profile-userpic"> 

<img src="../images/logo-BAturaja.png" 

class="img-responsive" alt=""> 
</div> 

<div class="profile-usertitle"> 

<div class="profile-usertitle-

name"><b><?php echo ucfirst 
($_SESSION['nama']); 

?></b></a></div> 

<div class="profile-usertitle-
status"><span class="indicator label-

success"></span>Online</div> 

</div> 
<div class="clear"></div> 

</div> 

<div class="divider"></div> 

<ul class="nav menu"> 
<li class=""><a href="index.php"><em 

class="fa fa-dashboard"></em> 

Dashboard</a></li> 
<li><a href="?p=user"><em 

class="glyphicon glyphicon-

user"></em> Data User</a></li> 
<li><a href="?p=laporan"><em 

class="fa fa-archive"></em> Laporan 

Perbaikan</a></li> 

<li><a data-toggle="modal" data-
target="#exampleModalCenter"><em 

class="fa fa-power-off"></em> 

Logout</a></li> 



  

</ul> 

</div><!--/.sidebar--> 

<div class="col-sm-9 col-sm-offset-3 
col-lg-10 col-lg-offset-2 main"> 

<div class="row"> 

<ol class="breadcrumb"> 
<li><a href="?p=home"> 

<em class="fa fa-home"></em> 

</a></li> 

<li class="">Dashboard</li> 
</ol> 

</div><!--/.row--> 

<div class="row"> 
<!--<div class="col-lg-12"> 

<h1 class="page-

header">Wellcome</h1> 
</div> 

</div>/.row--> 

<?php 

include 'includes/controllers-page.php'; 
?> 

</div> <!--/.main--> 

</div> <!--/.main--> 
<!-- Modals --> 

<div class="modal fade" 

id="exampleModalCenter" tabindex="-

1" role="dialog" aria-
labelledby="exampleModalCenterTitle" 

aria-hidden="true"> 

<div class="modal-dialog modal-dialog-
centered" role="document"> 

<div class="modal-content"> 

<div class="modal-header"> 
<h5 class="modal-title" 

id="exampleModalLongTitle">Konfirm

asi</h5> 

<button type="button" class="close" 
data-dismiss="modal" aria-

label="Close"> 

<span aria-
hidden="true">&times;</span> 

</button> 

</div> 
<div class="modal-body"> 

<h4>Apakah anda yakin ingin keluar 

?</h4> 

</div> 
<div class="modal-footer"> 

<a href="includes/logout.php" ><button 

class="btn btn-

secondary">Logout</button></a> 
<button type="button" class="btn btn-

primary" data-

dismiss="modal">Cancel</button> 
</div> 

</div> 

</div> 

</div> 
<!-- End Modals --> 

<script src="../assets/js/jquery-

1.11.1.min.js"></script> 
<script> 

function printContent(el){ 

var restorepage = 
document.body.innerHTML; 

var printcontent = 

document.getElementById(el).innerHT

ML; 
document.body.innerHTML = 

printcontent; 

window.print(); 
document.body.innerHTML = 

restorepage; 

} 

</script> 
<script 

src="../assets/js/bootstrap.min.js"></scri

pt> 
<script src="../assets/js/bootstrap-

datepicker.js"></script> 

<script 
src="../assets/js/custom.js"></script> 

<script type="text/javascript"> 

 

$(function() { 
 

// We use an inline data source in the 

example, usually data would 
// be fetched from a server 

 

var data = [], 
totalPoints = 300; 

function getRandomData() { 

 

if (data.length > 0) 
data = data.slice(1); 

 

// Do a random walk 



  

 

while (data.length < totalPoints) { 

 
var prev = data.length > 0 ? 

data[data.length - 1] : 50, 

y = prev + Math.random() * 10 - 5; 
 

if (y < 0) { 

y = 0; 

} else if (y > 100) { 
y = 100; 

} 

 
data.push(y); 

} 

 
// Zip the generated y values with the x 

values 

 

var res = []; 
for (var i = 0; i < data.length; ++i) { 

res.push([i, data[i]]) 

} 
 

return res; 

} 

 
// Set up the control widget 

 

var updateInterval = 30; 
$("#updateInterval").val(updateInterval).

change(function () { 

var v = $(this).val(); 
if (v && !isNaN(+v)) { 

updateInterval = +v; 

if (updateInterval < 1) { 

updateInterval = 1; 
} else if (updateInterval > 2000) { 

updateInterval = 2000; 

} 
$(this).val("" + updateInterval); 

} 

}); 
 

var plot = $.plot("#placeholder", [ 

getRandomData() ], { 

series: { 
shadowSize: 0 // Drawing is faster 

without shadows 

}, 

yaxis: { 

min: 0, 

max: 100 
}, 

xaxis: { 

show: false 
} 

}); 

 

function update() { 
 

plot.setData([getRandomData()]); 

 
// Since the axes don't change, we don't 

need to call plot.setupGrid() 

 
plot.draw(); 

setTimeout(update, updateInterval); 

} 

 
update(); 

 

// Add the Flot version string to the 
footer 

 

$("#footer").prepend("Flot " + 

$.plot.version + " &ndash; "); 
}); 

 

</script> 
<!-- /real-time --> 

</body> 

</html> 
 

Controllers-page.php 

 

<?php 
$dir = 'page/'; 

if (isset($_GET['p'])) { 

$page = $_GET['p']; 
switch ($page) { 

case 'home': 

include $dir.'home.php'; 
break; 

case 'user': 

include $dir.'datauser.php'; 

break; 
case 'edituser': 

include $dir.'edituser.php'; 

break; 



  

case 'proses': 

include $dir.'proses.php'; 

break; 
case 'ganti': 

include $dir.'ganti.php'; 

break; 
case 'pg': 

include $dir.'printganti.php'; 

break; 

case 'laporan': 
include $dir.'laporan.php'; 

break; 

default: 
include $dir.'blank.php'; 

break; 

} 
} else { 

include $dir.'home.php'; 

} 

?> 
 

Datauser.php 

 
<?php 

require "conn.php"; 

 

if (empty($_SESSION['username']) && 
empty($_SESSION['password']) ){ 

header("Location:../index.php"); 

} 
 

if (!empty($_POST['Submit'])) { 

$nama = $_POST['nama']; 
$nip = $_POST['nip']; 

$unit = $_POST['unit']; 

$username = $_POST['username']; 

$password = $_POST['password']; 
$status = $_POST['status']; 

 

 
$sql = "INSERT INTO `tb_user` 

(`nama`,`nik`,`unit_kerja`,`username`,`p

assword`,`status`) VALUES (:nama, 
:nip, :unit, :username, :password, 

:status);"; 

$query = $conn->prepare($sql); 

$params = array( 
':nama' => $nama, 

':nip' => $nip, 

':unit' => $unit, 

':username' => $username, 

':password' => $password, 

':status' => $status 
); 

$query->execute($params); 

 
if ($query) { 

echo '<script> 

alert("Data Berhasil ditambah!"); 

window.location="index.php?p=user"; 
</script>'; 

} else { 

echo '<script> 
alert("Gagal ditambah!"); 

window.location="index.php?p=user"; 

</sciprt>'; 
} 

} 

 

if (!empty($_GET['hapus'])) { 
$id = $_GET['hapus']; 

 

$sql = "DELETE FROM `tb_user` 
WHERE `id` = :id;"; 

$query = $conn->prepare($sql); 

$params = array( 

':id' => $id, 
 

); 

$query->execute($params); 
if ($query) { 

echo '<script> 

alert("Data Berhasil dihapus!"); 
window.location="index.php?p=user"; 

</script>'; 

} 

} 
 

?> 

 
<link 

href="../assets/css/dataTables/dataTables

.bootstrap.css" rel="stylesheet"> 
<link 

href="../assets/css/dataTables/dataTables

.responsive.css" rel="stylesheet"> 

 
<div class="row"> 

<div class="col-md-12"> 

<div class="panel panel-default"> 



  

<div class="panel-heading"> 

Data User ICT PT Semen Baturaja 

(PERSERO)Tbk  
<button type="button" class="btn btn-

primary pull-right" data-toggle="modal" 

data-target=".bd-example-modal-lg"><i 
class="fa fa-plus"></i> Tambah Data 

User</button> 

</div> 

<div class="panel-body"> 
<div class="col-sm-3 pull-right" > 

<form method="GET" action=""> 

<input class="pencarian" type="hidden" 
placeholder="Pencarian..." name="p" 

value="user"> 

<input class="pencarian" type="text" 
placeholder="Pencarian nik..." 

name="pencari" required style="border-

radius:5px"> 

<button class="btn btn-primary 
glyphicon glyphicon-search"  

name="search" type="submit" 

value="cari2"> 
</button> 

</form> 

</div> 

<div class="row" style="margin-left: 
5px;"> 

 

</div>    
<div class="table-responsive"> 

<div class="dataTable_wrapper"> 

<table class="table table-striped table-
bordered table-hover" id="dataTables-

example" style=""> 

<thead> 

<tr> 
<th>NO</th> 

<th>NIK</th> 

<th>Nama</th> 
<th>Unit Kerja</th> 

<th>Username</th> 

<th>Password</th> 
<th>Status</th> 

<th>Tindakan</th> 

</tr> 

</thead> 
<tbody> 

<tr> 

<?php 

require "conn.php"; 

$no = 1; 

$sql = "SELECT * FROM tb_user order 
by status asc"; 

if (!empty($_GET['search'])) { 

$no = 1; 
$nik = $_GET['pencari']; 

$sql = "SELECT * FROM tb_user 

where nik like '%$nik%'"; 

} 
$query = $conn->prepare($sql); 

$query->execute(); 

while ($result = $query-
>fetch(PDO::FETCH_OBJ)) { 

echo '<tr> 

<td>'.$no++.' </td> 
<td>'.$result->nik.' </td> 

<td>'.$result->nama.' </td> 

<td>'.$result->unit_kerja.' </td> 

<td>'.$result->username.' </td> 
<td>'.$result->password.' </td> 

<td>'.$result->status.' </td> 

<td> 
 

<a 

href="index.php?p=edituser&id='.$resul

t->id.'"><button class="btn btn-primary" 
title="Edit"><i class="fa fa-edit" 

></i></button></a> 

<a 
href="index.php?p=user&hapus='.$resul

t->id.'"><button class="btn btn-primary  

glyphicon glyphicon-floppy-remove" 
title="Hapus" ></button></a> 

</td> 

</tr>';            

} 
?> 

</tr> 

</tbody> 
</table> 

</div> 

</div> 
</div> 

</div> 

</div> 

</div><!--/.row--> 
 

<!-- Modals --> 

<!-- The Modal --> 



  

<div class="modal fade bd-example-

modal-lg" tabindex="-1" role="dialog" 

aria-labelledby="myLargeModalLabel" 
aria-hidden="true"> 

<div class="modal-dialog modal-lg"> 

<div class="modal-content"> 
<div class="modal-header"> 

<h5 class="modal-title" 

id="exampleModalLabel">Tambah Data 

User</h5> 
<button type="button" class="close" 

data-dismiss="modal" aria-

label="Close"> 
<span aria-

hidden="true">&times;</span> 

</button> 
</div> 

<div class="modal-body"> 

<form method="POST"> 

<div class="form-group"> 
<label for="message-text" class="col-

form-label">Nama</label> 

<input type="text" class="form-control" 
id="recipient-name" 

placeholder="Nama" name="nama" 

required maxlength="25"> 

</div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">NIK</label> 
<input type="text" class="form-control" 

id="recipient-name" placeholder="NIK" 

name="nip" required maxlength="25"> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-

form-label">Unit Kerja</label> 
<select name="unit" class="form-

control"> 

<option value="Division Corporate & 
Secretary">Division Corporate & 

Secretary</option> 

<option value="Division Internal 
Audit">Division Internal 

Audit</option> 

<option value="Division Safety, Health 

& Environtment">Division Safety, 
Health & Environtment</option> 

<option value="Division Research & 

Development">Division Research & 

Development</option> 
<option value="Division 

PMO">Division PMO</option> 

<option value="Division 
Mining">Division Mining</option> 

<option value="Division Operation 

1">Division Operation 1 </option> 

<option value="Division Operation 
2">Division Operation 2</option> 

<option value="Division Accounting & 

Finance">Division Accounting & 
Finance</option> 

<option value="Division Management 

Accounting">Division Management 
Accounting</option> 

<option value="Division ICT">Division 

ICT</option> 

<option value="Division Human 
Resource">Division Human 

Resource</option> 

<option value="Division 
Procurement">Division 

Procurement</option> 

<option value="Division Corporate 

Service & Management">Division 
Corporate Service & 

Management</option> 

<option value="Division 
Marketing">Division 

Marketing</option> 

<option value="Division 
Sales">Division Sales</option> 

<option value="Division 

Logistic">Division Logistic</option> 

</select> 
</div> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Username</label> 

<input type="text" class="form-control" 

id="recipient-name" 
placeholder="Username" 

name="username"  

maxlength="25"required> 

</div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">Password</label> 



  

<input type="Password" class="form-

control" id="recipient-name" 

placeholder="Password" 
name="password" required 

maxlength="25"> 

</div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">Status</label> 

<select name="status" class="form-
control"> 

<option 

value="admin">Admin</option> 
<option 

value="teknisi">Teknisi</option> 

<option value="user">User</option> 
</select> 

</div> 

<div class="modal-footer"> 

<input  name="Submit" type="Submit" 
class="btn btn-primary" 

value="Simpan"> 

</div> 
 

</form> 

</div> 

 
</div> 

</div> 

</div> 
 

<!-- Ends Modals -->  

 
<script src="../assets/js/jquery-

1.11.1.min.js"></script> 

</script><script 

src="../assets/js/dataTables/dataTables.b
ootstrap.min.js"></script> 

<script 

src="../assets/js/bootstrap.min.js"></scri
pt> 

<script 

src="../assets/js/dataTables/jquery.dataT
ables.min.js"></script> 

<script> 

$(document).ready(function() { 

$('#dataTables-example').DataTable({ 
responsive: true 

}); 

}); 

</script> 

 

Edituser.php 

 

<?php 

require "conn.php"; 
$id = $_GET['id']; 

 

$sql = "SELECT * FROM `tb_user` 

WHERE `id` = :id;"; 
$query = $conn->prepare($sql); 

$params = array( 

':id' => $id 
 

); 

$query->execute($params); 
$result = $query-

>fetch(PDO::FETCH_OBJ); 

 

if (!empty($_POST['Submit'])) { 
$nip = $_POST['nip']; 

$nama = $_POST['nama']; 

$unit = $_POST['unit']; 
$username = $_POST['username']; 

$password = $_POST['password']; 

$sql = "UPDATE `tb_user` SET `nik` = 

:nip, `nama` = :nama, `unit_kerja` = 
:unit, `username` = :username, 

`password` = :password WHERE `id` = 

:id;"; 
$query = $conn->prepare($sql); 

$params = array( 

':id' => $id, 
':nip' => $nip, 

':nama' => $nama, 

':unit' => $unit, 

':username' => $username, 
':password' => $password 

); 

$query->execute($params); 
 

if ($query) { 

echo ' 
<script> 

alert ("Data berhasil di edit."); 

window.location="index.php?p=user"; 

</script>'; 
} else { 

echo '<script> 

alert("Query Gagal!"); 



  

window.location="index.php?p=edituser

"; 

<script>'; 
} 

} 

?> 
<form method="POST" style="margin-

left:20px;margin-right:20px"> 

<h2>Edit Data User</h2> 

<div class="form-group"> 
<label for="message-text" class="col-

form-label">NIK</label> 

<input type="text" class="form-control" 
id="recipient-name" placeholder="NIK" 

name="nip" required maxlength="25" 

value="<?php  echo $result->nik?>"> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-

form-label">Nama</label> 
<input type="text" class="form-control" 

id="recipient-name" placeholder="NIP" 

name="nama" required maxlength="25" 
value="<?php  echo $result->nama?>"> 

</div> 

<div class="form-group"> 

<label for="message-text" class="col-
form-label">Unit Kerja</label> 

<select name="unit" class="form-

control"> 
<option value="Division Corporate & 

Secretary">Division Corporate & 

Secretary</option> 
<option value="Division Internal 

Audit">Division Internal 

Audit</option> 

<option value="Division Safety, Health 
& Environtment">Division Safety, 

Health & Environtment</option> 

<option value="Division Research & 
Development">Division Research & 

Development</option> 

<option value="Division 
PMO">Division PMO</option> 

<option value="Division 

Mining">Division Mining</option> 

<option value="Division Operation 
1">Division Operation 1 </option> 

<option value="Division Operation 

2">Division Operation 2</option> 

<option value="Division Accounting & 

Finance">Division Accounting & 

Finance</option> 
<option value="Division Management 

Accounting">Division Management 

Accounting</option> 
<option value="Division ICT">Division 

ICT</option> 

<option value="Division Human 

Resource">Division Human 
Resource</option> 

<option value="Division 

Procurement">Division 
Procurement</option> 

<option value="Division Corporate 

Service & Management">Division 
Corporate Service & 

Management</option> 

<option value="Division 

Marketing">Division 
Marketing</option> 

<option value="Division 

Sales">Division Sales</option> 
<option value="Division 

Logistic">Division Logistic</option> 

</select> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Username</label> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Username" 
name="username"  maxlength="25" 

value="<?php  echo $result-

>username?>" required> 

</div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">Password</label> 
<input type="Password" class="form-

control" id="recipient-name" 

placeholder="Password" 
name="password" maxlength="25"  

value="<?php  echo $result-

>password?>"required > 

</div> 
<div class="modal-footer"> 

<a  href="index.php?p=user"><button 

type="button" class="btn btn-secondary" 



  

data-

dismiss="modal">Close</button></a> 

<input  name="Submit" type="Submit" 
class="btn btn-primary" 

value="Simpan"> 

</div> 
</form> 

 

Ganti.php 

 
<?php 

require 'conn.php'; 

$nomor_wo = $_GET['nomor_wo']; 
 

$sql = "SELECT * FROM 

`tb_perbaikan` WHERE `nomor_wo` = 
:nomor_wo;"; 

$query = $conn->prepare($sql); 

$params = array( 

':nomor_wo' => $nomor_wo 
 

); 

$query->execute($params); 
$result = $query-

>fetch(PDO::FETCH_OBJ); 

 

?> 
<?php  

 

?> 
<!DOCTYPE html> 

<html> 

<head> 
<title>Input Data</title> 

<meta charset="utf-8"> 

<link href="../css/bootstrap.css" 

rel="stylesheet"> 
<meta name="viewport" 

content="width=device-width, initial-

scale=1, maximum-scale=1"> 
<link href="../assets/css/styles.css" 

rel="stylesheet"> 

<link rel="icon" type="images/png" 
sizes="16x16" href="../images/logo-

BAturaja.png"> 

</head> 

<body style="margin-Left:20px; 
Margin-right:20px"> 

 

<form method="POST" 

action="page/printganti.php"> 

<center><h2>REKOMENDASI 
PENGGANTIAN</h2></center> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">No WO</label> 

<input type="text" class="form-control" 

placeholder="No Wo" 

name="nomor_wo"  maxlength="15" 
readonly value="<?php  echo $result-

>nomor_wo?>"> 

<div class="row" style="margin-
top:20px"> 

<div class="col-xs-4"> 

<label for="recipient-name" class="col-
form-label">Site</label> 

<select name="site" class="form-

control" required> 

<option value="" disabled selected>- 
Site -</option> 

<option 

value="Baturaja">Baturaja</option> 
<option 

value="Palembang">Palembang</option

> 

<option 
value="Panjang">Panjang</option> 

   

</select> 
</div> 

<div class="col-xs-4"> 

<label for="recipient-name" class="col-
form-label">Priority</label> 

<select name="priority" class="form-

control" required> 

<option value="" disabled selected>- 
Priority -</option> 

<option value="Low">Low</option> 

<option 
value="Medium">Medium</option> 

<option value="High">High</option> 

   
</select> 

</div> 

<div class="col-xs-4"> 

 
</div> 

</div>  

 



  

<label for="recipient-name" class="col-

form-label" style="margin-

top:20px">Permintaan</label> 
<div class="row"> 

<div class="col-xs-12" style="margin-

bottom:15px"> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Permintaan" 

name="minta"  required="" ></div> 
</div> 

<label for="recipient-name" class="col-

form-label" style="margin-
top:20px">Tanggal & Waktu 

Masuk</label> 

<div class="row"> 
<div class="col-xs-12 col-sm-6 col-md-

8" style="margin-bottom:15px"> 

<input type="date" class="form-control" 

id="recipient-name" 
placeholder="Tangal" name="tanggal"  

required="" ></div> 

 
<div class="col-xs-6 col-md-4"> 

<input type="time" class="form-

control" id="recipient-name" 

placeholder="Tangal" name="waktu"  
required="" style="width:50%"></div> 

</div> 

 
<label for="recipient-name" class="col-

form-label" style="margin-

top:15px">Keterangan</label> 
<textarea name="keterangan" 

class="form-control" rows="5" 

id="comment" maxlength="255" 

required style="margin-
bottom:15px"></textarea> 

<label for="recipient-name" class="col-

form-label" style="margin-
top:15px">Yang Meminta</label> 

<div class="row"> 

<div class="col-xs-12" style="margin-
bottom:15px"> 

<input type="text" class="form-control" 

id="recipient-name" placeholder="Yang 

Meminta" name="atasan"  required="" 
></div> 

</div> 

</div> 

<br> 

<div class="modal-footer"> 

<input name="rekom" type="Submit" 
class="btn btn-danger" value="Ganti"> 

</div> 

</form> 
</body> 

<script 

src="https://code.jquery.com/jquery-

2.1.1.min.js" 
type="text/javascript"></script> 

</html> 

 

Home.php 

 

<?php 
require "config.php"; 

$data = "SELECT count(nomor_wo) as 

total FROM tb_keluhan where operasi = 

'Di Laporkan'"; 
$query = mysqli_query($db, $data); 

$ambil = mysqli_fetch_array($query); 

 
$data3 = "SELECT count(nomor_wo) as 

total FROM tb_perbaikan"; 

$query3 = mysqli_query($db, $data3); 

$ambil3 = mysqli_fetch_array($query3
 ); 

 

$data2 = "SELECT count(id) as user 
FROM tb_user where status = 'user'"; 

$query2 = mysqli_query($db, $data2); 

$ambil2 = mysqli_fetch_array($query2); 
?> 

 

<link href="../../assets/css/sb-admin-

2.min.css" rel="stylesheet"> 
<link 

href="../../assets/vendor/datatables/dataT

ables.bootstrap4.min.css" 
rel="stylesheet"> 

<link type="text/css" rel="stylesheet" 

href="../css/lightgallery.min.css" /> 
<center> 

<div class="panel panel-container"> 

<div class="row"> 

<center> 
<div class="col-xs-4 border-right" > 

<div class="panel panel-teal panel-

widget "> 



  

<div class="row no-padding"><a 

href="#tabel" class="glyphicon fa-xl 

glyphicon-folder-close color-blue"></a> 
<div class="large"><a 

href="#tabel"><?php echo 

($ambil['total']); ?></a></div> 
<div class="text-muted"><a 

href="#tabel" 

style="color:#c5c7cc">Keluhan 

Baru</a></div> 
</div>   

</div> 

</div> 
<div class="col-xs-4 border-right"> 

<div class="panel panel-teal panel-

widget"> 
<div class="row no-padding"><a 

href="index.php?p=laporan" 

class="glyphicon fa-xl glyphicon-folder-

open color-blue"></a> 
<div class="large"><a 

href="index.php?p=laporan"><?php 

echo ($ambil3['total']); ?></a></div> 
<div class="text-muted"><a 

href="index.php?p=laporan" 

style="color:#c5c7cc">Laporan 

Perbaikan</a></div> 
</div>   

</div> 

</div> 
<div class="col-xs-4"> 

<div class="panel panel-teal panel-

widget"> 
<div class="row no-padding"><a 

href="index.php?p=user" 

class="glyphicon fa-xl glyphicon 

glyphicon-user"></a> 
<div class="large"><a 

href="index.php?p=user"><?php echo 

($ambil2['user']); ?></a></div> 
<div class="text-muted"><a 

href="index.php?p=user" 

style="color:#c5c7cc">Data 
User</a></div> 

</div>   

</div> 

</div> 
 

</center> 

</div> 

</div> 

<div class="card shadow mb-4"> 

<div class="panel panel-default" 
id="tabel"> 

<div class="panel-heading"> 

Keluhan Kerusakan 
</div> 

<div class="panel-body"> 

<div class="card-body"> 

<div class="card shadow mb-4"> 
<div class="row"> 

<div class="col-sm-3 pull-right" > 

<form method="GET" action=""> 
<input class="pencarian" type="text" 

placeholder="Pencarian Wo..." 

name="pencari" style="border-
radius:5px" required> 

<button class="btn btn-primary 

glyphicon glyphicon-search"  

name="cari" type="submit" 
value="cari1"> 

</button> 

</form> 
</div> 

</div> 

<div class="table-responsive col-xs-

12"> 
<table class="table table-bordered" 

id="dataTable" width="100%" 

cellspacing="0"> 
<thead> 

<tr> 

<th>No</th> 
<th>Nama</th> 

<th>No WO</th> 

<th>Unit Kerja</th> 

<th>Tangal Masuk</th> 
<th>Jam Masuk</th> 

<th>Jenis</th> 

<th>Keluhan</th> 
<th>Gambar</th> 

<th>Aksi</th> 

</tr> 
</thead> 

<tfoot> 

<tr> 

<th>No</th> 
<th>Nama</th> 

<th>No WO</th> 

<th>Unit Kerja</th> 



  

<th>Tangal Masuk</th> 

<th>Jam Masuk</th> 

<th>Jenis</th> 
<th>Keluhan</th> 

<th>Gambar</th> 

<th>Aksi</th> 
</tr> 

</tfoot> 

<tbody> 

<tr> 
 

<?php 

require "conn.php"; 
$no = 1; 

$sql = "SELECT * FROM tb_keluhan 

LEFT JOIN tb_user on tb_keluhan.nik = 
tb_user.nik where operasi = 'Di 

Laporkan' OR operasi = 'Ganti' ORDER 

by id_keluhan Desc "; 

 
if (!empty($_GET['cari'])) { 

$no = 1; 

$nomor_wo = $_GET['pencari']; 
$sql = "SELECT * FROM tb_keluhan 

LEFT JOIN tb_user on tb_keluhan.nik= 

tb_user.nik where nomor_wo like 

'%$nomor_wo%' AND  operasi = 'Di 
Laporkan' OR operasi = 'Ganti' ORDER 

by id_keluhan Desc "; 

} 
$query = $conn->prepare($sql); 

$query->execute(); 

while ($result = $query-
>fetch(PDO::FETCH_OBJ)) { 

?> 

<tr> 

<td><?=$no++ ?></td> 
<td><?=$result->nama?></td> 

<td><?=$result->nomor_wo?></td> 

<td><?=$result->unit_kerja ?></td> 
<td><?=$result->tanggal ?></td> 

<td><?=$result->waktu_masuk ?></td> 

<td><?=$result->jenis_service?></td> 
<td><?=$result->detail_kerusakan 

?></td> 

<td> 

<div class="lightgallery"> 
<a href="../user/uploads/<?=$result-

>gambar?>"> 

<img class="leader" width="100px"  

height="100px" 

src="../user/uploads/<?=$result-
>gambar?>"></img> 

</div> 

</td> 
<td><?php  

if($result->operasi == 'Di Laporkan'){ 

?> 

 
<a 

href="index.php?p=proses&id=<?=$res

ult->id_keluhan?>"><button class="btn 
btn-primary  glyphicon glyphicon-

send">Proses</button></a> 

 
 

<?php }else if($result->operasi == 'Di 

Proses'){ 

echo "Telah Di Proses"; 
}else if($result->operasi == 'Sedang 

Dikerjakan'){ 

echo "Sedang Dikerjakan"; 
}else if($result->operasi == 'Selesai'){ 

echo "Telah Selesai"; 

}else if($result->operasi == 'Ganti'){ 

?> <a 
href="index.php?p=ganti&nomor_wo=<

?=$result->nomor_wo?>"><button 

class="btn btn-danger  glyphicon 
glyphicon-warning-

sign">Ganti</button></a> 

<?php } 
?> 

 

</td> 

 
</tr> 

<?php 

} 
?> 

 

</tr> 
</tbody> 

</table> 

</div> 

</div> 
</div> 

</div> 

</div> 



  

</div> 

</center> 

<script 
src="../../assets/vendor/jquery/jquery.mi

n.js"></script> 

<script 
src="../../assets/vendor/bootstrap/js/boot

strap.bundle.min.js"></script> 

 

<!-- Core plugin JavaScript--> 
<script src="../../assets/vendor/jquery-

easing/jquery.easing.min.js"></script> 

 
<!-- Custom scripts for all pages--> 

<script src="../../assets/js/sb-admin-

2.min.js"></script> 
 

<!-- Page level plugins --> 

<script 

src="../../assets/vendor/datatables/jquery
.dataTables.min.js"></script> 

<script 

src="../../assets/vendor/datatables/dataTa
bles.bootstrap4.min.js"></script> 

 

<!-- Page level custom scripts --> 

<script 
src="../../assets/js/demo/datatables-

demo.js"></script> 

<script 
src="../js/lightgallery.min.js"></script> 

<script type="text/javascript"> 

 
modal.onclick = function() { 

img01.className += " out"; 

setTimeout(function() { 

modal.style.display = "none"; 
img01.className = "modal-content"; 

}, 400); 

 
} 

</script> 

<script> 
var elements = 

document.getElementsByClassName("li

ghtgallery"); 

for(var i=0; i<elements.length; i++) { 
lightGallery(elements[i]); 

} 

</script> 

 

Laporan.php 

 
<?php 

error_reporting(0);  

if (!empty($_GET['hapus'])) { 
$nomor_wo = $_GET['hapus']; 

 

$sql1 = "DELETE FROM `tb_keluhan` 

WHERE `nomor_wo` = :nomor_wo;"; 
$sql2 = "DELETE FROM 

`tb_perbaikan` WHERE `nomor_wo` = 

:nomor_wo;"; 
$query1 = $conn->prepare($sql1); 

$query2 = $conn->prepare($sql2); 

$params1 = array( 
':nomor_wo' => $nomor_wo, 

 

); 

$params2 = array( 
':nomor_wo' => $nomor_wo, 

 

); 
$query1->execute($params1); 

$query2->execute($params2); 

if ($query1 && $query2) { 

echo '<script> 
alert("Data Berhasil dihapus!"); 

window.location="index.php?p=laporan

"; 
</script>'; 

} 

} 
?> 

<link type="text/css" rel="stylesheet" 

href="../css/lightgallery.min.css" /> 

 
<div class="row" id="div1"> 

<div class="col-md-12"> 

<div class="panel panel-default"> 
<div class="panel-heading" > 

Laporan Perbaikan Unit Kerja ICT 

</div> 
 

<div class="panel-body">  

    

<div class="table-responsive"> 
<table class="table table-striped table-

bordered table-hover " id="dataTables-

example" style=""> 



  

<label for="recipient-name" class="col-

form-label">Pilih Laporan dari 

tanggal:</label> 
<label for="recipient-name" class="col-

form-label" Style="margin-

left:350px">Sampai Tanggal:</label> 
<form method="POST" action=""> 

<div class="row"> 

<div class="col-xs-6"> 

<div class="form-group"> 
<input type="date" class="form-control 

tgl1" id="recipient-name"  

name="tgl_awal" style="width:70%" 
required> 

</div> 

</div> 
<div class="form-group"> 

<div class="col-xs-6"> 

<input  type="date" class="form-control 

tgl3" id="tgl_akhir" value="<?php echo 
$date['Y-m-d']?>" name="tgl_akhir" 

style="width:70%" required> 

</div> 
</div> 

</div> 

<input name="cari" type="Submit" 

class="btn btn-primary" value="Cari"> 
</form> 

 

<form method="POST" 
action="page/printrekapharianpdf.php"> 

<input type="hidden" class="form-

control tgl2" id="recipient-name"  
name="tgl_awal" style="width:70%"> 

<input  type="hidden" class="form-

control tgl5" id="tgl_akhir" 

name="tgl_akhir" style="width:70%"> 
<input name="Submit" type="Submit" 

class="btn btn-primary pull-right" 

value="Cetak" Style="margin-right: 
435px" > 

</form> 

<hr> 
<thead> 

<tr> 

<th>NO</th> 

<th>Tanggal Masuk</th> 
<th>Jam Masuk</th> 

<th>Nomor WO</th> 

<th>Jenis Service</th> 

<th>Detail Kerusakan</th> 

<th>Solusi</th> 

<th>Gambar</th> 
<th>Tanggal Selesai </th> 

<th>Jam Selesai</th> 

<th>Rating</th> 
<th>Aksi</th> 

</tr> 

</thead> 

<tfoot> 
<tr> 

<th>NO</th> 

<th>Tanggal Masuk</th> 
<th>Jam Masuk</th> 

<th>Nomor WO</th> 

<th>Jenis Service</th> 
<th>Detail Kerusakan</th> 

<th>Solusi</th> 

<th>Gambar</th> 

<th>Tanggal Selesai </th> 
<th>Jam Selesai</th> 

<th>Rating</th> 

<th>Aksi</th> 
</tr> 

</tfoot> 

<tbody> 

<tr> 
<?php 

 

require "conn.php"; 
 

$no = 1; 

$sql = "SELECT * FROM tb_perbaikan 
left join tb_keluhan on 

tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo order by 

tb_perbaikan.id_perbaikan desc"; 
 

if(!empty($_POST['cari'])){ 

$no = 1; 
$tgl_awal = $_POST['tgl_awal']; 

$tgl_akhir = $_POST['tgl_akhir']; 

$sql = "SELECT * FROM tb_perbaikan 
left join tb_keluhan on 

tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo WHERE 

tanggal between '$tgl_awal' AND 
'$tgl_akhir' order by 

tb_keluhan.id_keluhan desc"; 

} 



  

 

$query = $conn->prepare($sql); 

$query->execute(); 
while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 

echo '<tr> 
<td>'.$no++.' </td> 

<td>'.$result->tanggal.' </td> 

<td>'.$result->waktu_masuk.' </td> 

<td>'.$result->nomor_wo.'</td> 
<td>'.$result->jenis_service.' </td> 

<td>'.$result->detail_kerusakan.' </td> 

<td>'.$result->solusi.' </td> 
<td> 

<div class="lightgallery"> 

<a href="../user/uploads/'.$result-
>gambar.'"> 

<img "='.$result->gambar.'"  

width="100px"  height="100px" 

src="../user/uploads/'.$result-
>gambar.'"></img> 

</a> 

</div> 
</td> 

<td>'.$result->tanggal_keluar.' </td> 

<td>'.$result->waktu_keluar.' </td> 

<td>'.$result->rating.' </td> 
<td> 

<a 

href="index.php?p=laporan&hapus='.$r
esult->nomor_wo.'"><button class="btn 

btn-primary  glyphicon glyphicon-

floppy-remove" title="Hapus" 
></button></a> 

</td> 

</tr>';            

} 
?> 

 

</tbody> 
 

</table> 

<!-- <i><b>Informasi : </b> Hasil 
Pencarian Laporan berdasarkan periode 

Tanggal <b><?php echo 

$_POST['tgl_awal']?></b> s/d 

<b><?php echo 
$_POST['tgl_akhir']?></b></i> --> 

</div> 

<hr> 

<div id="myModal" class="modal"> 

<img class="modal-content" 

id="img01"> 
</div> 

</div> 

</div> 
</div> 

</div> 

<script 

src="../js/jquery.min.js"></script> 
<script 

src="../js/lightgallery.min.js"></script> 

<script type="text/javascript"> 
 

// Get the modal 

var modal = 
document.getElementById('myModal'); 

modal.onclick = function() { 

img01.className += " out"; 

setTimeout(function() { 
modal.style.display = "none"; 

img01.className = "modal-content"; 

}, 400); 
 

} 

 

</script> 
<script> 

var elements = 

document.getElementsByClassName("li
ghtgallery"); 

for(var i=0; i<elements.length; i++) { 

lightGallery(elements[i]); 
} 

</script> 

<script 

src="../assets/js/style.js"></script> 
 

Printganti.php 

 
<?php 

 

require_once 
'C:\xampp\htdocs\kepuasan\vendors\aut

oload.php'; 

require '../../conn.php'; 

 
$mpdf = new \Mpdf\Mpdf(['mode' => 

'utf-8', 'format' => 'A4-P']); 

ob_start(); 



  

 

$nama_dokumen = 'REKOMENDASI 

GANTI'; 
if(isset($_POST['rekom'])){ 

$minta = $_POST['minta']; 

$wo = $_POST['nomor_wo']; 
$tgl = $_POST['tanggal']; 

$waktu = $_POST['waktu']; 

$ket = $_POST['keterangan']; 

$atasan = $_POST['atasan']; 
$priority = $_POST['priority']; 

$site = $_POST['site']; 

 
$sql1 = "UPDATE `tb_perbaikan` SET 

`tanggal_keluar` = :tanggal, 

waktu_keluar =:waktu_keluar , solusi = 
'Rekomendasi Penggantian' WHERE 

`nomor_wo` = :nomor_wo;"; 

$sql2 = "UPDATE `tb_keluhan` SET 

`operasi` = 'Selesai' WHERE 
`nomor_wo` = :nomor_wo;"; 

 

$query1 = $conn->prepare($sql1); 
$query2 = $conn->prepare($sql2); 

$params1 = array( 

':nomor_wo' => $wo, 

':tanggal' => $tgl, 
':waktu_keluar' => $waktu, 

 

); 
$params2 = array( 

':nomor_wo' => $wo, 

 
); 

$query1->execute($params1); 

$query2->execute($params2); 

} 
?> 

<?php 

require "conn.php"; 
if(!empty($_POST['rekom'])){ 

$sql = "SELECT * from tb_user LEFT 

JOIN tb_keluhan ON tb_user.nik = 
tb_keluhan.nik"; 

$query = $conn->prepare($sql); 

$query->execute();    

($result = $query-
>fetch(PDO::FETCH_OBJ)); 

?> 

 

<link 

href="../../assets/css/bootstrap.min.css" 

rel="stylesheet"> 
<link href="../css/style.css" 

rel="stylesheet"> 

<body style="font-family:arial narrow"> 
<div class="row border" style="margin-

bottom:25px" > 

<div class="col-xs-12"> 

<div class="col-xs-2"> 
<span>LESS01</span> 

</div> 

<div class="col-xs-5 btengah" 
style="text-align:center;"> 

<center><h4>PT SEMEN BATURAJA 

(PERSERO) TBK</h4> 
<h5>Permintaan Lain-

Lain</h5></center> 

</div> 

<div class="col-xs-3"> 
<span>Date  : <?= $tgl ?></span><br> 

<span>Time  : <?= $waktu 

?></span><br> 
<span>Page  : 1</span> 

</div> 

</div> 

</div> 
<div class=" row border" style="margin-

bottom:25px; padding:10px"> 

<div class="col-xs-12"> 
<div class="col-xs-5"> 

<p>Nomor Request : <?= $result-

>nomor_wo; ?></p> 
<p>Type Request  : Permintaan</p> 

<p>Priority      : <?= $priority ?></p> 

</div> 

<div class="col-xs-5"> 
<p>Site        : <?= $site ?></p> 

<p>Cost Center : <?= $result-

>unit_kerja; ?></p> 
<p>Status      : Request</p> 

</div> 

</div> 
</div> 

<div class="col-xs-12" > 

<div class="row"> 

<div class="col-xs-3" style="float:left; 
padding-

left:25px"><p>Kepada</p></div> 



  

<div class="col-xs-7" style="float:right; 

padding-right:20px">Department ICT 

Service</div> 
</div> 

<div class="row"> 

<div class="col-xs-3" style="float:left; 
padding-left:25px"><p>Dari</p></div> 

<div class="col-xs-7" style="float:right; 

padding-right:20px"><?= $result-

>unit_kerja; ?></div> 
</div> 

<div class="row"> 

<div class="col-xs-10" style="float:left; 
padding-left:25px" > 

<p>Mengharapkan bantuan untuk 

permintaan berikut ini:</p> 
</div> 

</div> 

<div class="row"> 

<div class="col-xs-3" style="float:left; 
padding-

left:25px"><p>Permintaan</p></div> 

<div class="col-xs-7" style="float:right; 
padding-right:20px">: <?= $minta 

?></div> 

</div> 

<div class="row"> 
<div class="col-xs-3" style="float:left; 

padding-

left:25px"><p>Tanggal</p></div> 
<div class="col-xs-7" style="float:right; 

padding-right:20px">: <?= $tgl 

?></div> 
</div> 

<div class="row"> 

<div class="col-xs-3" style="float:left; 

padding-
left:25px"><p>Pukul</p></div> 

<div class="col-xs-7" style="float:right; 

padding-right:20px">: <?= $waktu 
?></div> 

</div> 

<div class="row"> 
<div class="col-xs-3" style="float:left; 

padding-

left:25px"><p>Keterangan</p></div> 

<div class="col-xs-7" style="float:right; 
padding-right:20px">: <?= $ket 

?></div> 

</div> 

<div class="row" style="margin-

bottom:10px"> 

<div class="col-xs-3" style="float:left; 
padding-left:25px"></div> 

<div class="col-xs-7" style="float:right; 

padding-left:40px">Penerima Asset: 
<?= $result->nama ?></div> 

</div> 

<div class="row"> 

<div class="col-xs-3" style="float:left; 
padding-left:25px"></div> 

<div class="col-xs-7" style="float:right; 

padding-left:40px">Terima Kasih</div> 
</div> 

<div class="row"> 

<div class="col-xs-3" style="float:left; 
padding-left:25px"><p>Cost 

Center</p></div> 

<div class="col-xs-7" style="float:right; 

padding-right:20px">: <?= $result-
>unit_kerja; ?></div> 

</div> 

<div class="row"> 
<div class="col-xs-3" style="float:left; 

padding-left:25px"><p>Contact 

Person</p></div> 

<div class="col-xs-7" style="float:right; 
padding-right:20px">: <?= $result-

>nama; ?></div> 

</div><br><br> 
<div class="col-xs-10"><p>Atas 

bantuannya diucapkan terima 

kasih.</p></div><br><br><br><br><br
><br><br> 

<div class="row"> 

<div class="col-xs-12"> 

<div class="col-xs-5" style="float:left; 
padding-left:20px"> 

<p>Disetujui</p><br><br><br> 

<p>Fajrul Falah</p> 
</div> 

<div class="col-xs-5" style="float:right; 

padding-right:0px"> 
<p>Yang Meminta</p><br><br><br> 

<p><?= $atasan?></p> 

</div> 

</div> 
</div> 

</div> 



  

<script 

src="../js/jquery.min.js"></script> 

<?php     
} 

?> 

</body> 
 

<?php 

$footer = ' 

<hr>'; 
 

$mpdf->setHTMLFooter($footer); 

//penulisan output selesai, sekarang 
menutup mpdf dan generate kedalam 

format pdf 

$html = ob_get_contents(); //Proses 
untuk mengambil hasil dari OB.. 

ob_end_clean(); 

//Disini dimulai proses convert UTF-8, 

kalau ingin ISO-8859-1 cukup dengan 
mengganti $mpdf->WriteHTML($html); 

$mpdf-

>WriteHTML(utf8_encode($html)); 
$mpdf->Output($nama_dokumen.".pdf" 

,'I'); 

 

?> 
 

Printrekapharian.php 

 
<?php 

 

require_once 
'C:\xampp\htdocs\kepuasan\vendors\aut

oload.php'; 

 

$mpdf = new \Mpdf\Mpdf(['mode' => 
'utf-8', 'format' => 'A3-L']); 

ob_start(); 

$nama_dokumen = 'LAPORAN 
PERBAIKAN '; 

 

?> 
 

<body style="font-family:arial narrow"> 

<img src="../../images/logobaturaja.png" 

style="width: 200px"/> 
<center><h4 style="text-align: 

center;">MAINTENANCE REPORT 

UNIT KERJA ICT PT. SEMEN 

BATURAJA (PERSERO) 

TBK</h4></center> 

<hr> 
 

<table style="border:1px solid 

black;border-collapse:collapse;" 
border=1> 

<tbody> 

<tr style="font-size:12px;letter-spacing:-

0.5px"> 
<th width="15px" style="font-

size:12px;">No</th> 

<th width="150px" style="font-
size:12px;">Nomor WO</th> 

<th width="100px" style="font-

size:12px;">Nama User</th> 
<th width="100px" style="font-

size:12px;">Unit Kerja</th> 

<th width="100px" style="font-

size:12px;">Tanggal Masuk</th> 
<th width="100px" style="font-

size:12px;">Jam Masuk</th> 

<th width="150px" style="font-
size:12px;">Jenis Service  </th> 

<th width="100px" style="font-

size:12px;">Nama Teknisi</th> 

<th width="150px" style="font-
size:12px;">Detail Kerusakan  </th> 

<th width="150px" style="font-

size:12px;">Solusi</th> 
<th width="100px" style="font-

size:12px;">Tanggal Selesai</th> 

<th width="100px" style="font-
size:12px;">Jam Selesai</th> 

<th width="90px" style="font-

size:12px;">Rating</th> 

</tr> 
<?php 

require "conn.php"; 

if(!empty($_POST['Submit'])){ 
$no = 1; 

$tgl_awal = $_POST['tgl_awal']; 

$tgl_akhir = $_POST['tgl_akhir']; 
$sql = "SELECT 

tb_perbaikan.nomor_wo,user1.unit_kerj

a,tanggal,waktu_masuk,jenis_service,det

ail_kerusakan,solusi,tanggal_keluar,wak
tu_keluar,rating,user1.nama as 

nama_user,user2.nama as nama_teknisi 

FROM tb_perbaikan left join tb_keluhan 



  

on tb_perbaikan.nomor_wo = 

tb_keluhan.nomor_wo LEFT JOIN 

tb_user as user1 on user1.nik = 
tb_perbaikan.nik_user LEFT JOIN 

tb_user as user2 on user2.nik = 

tb_perbaikan.nik WHERE tanggal 
between '$tgl_awal' AND '$tgl_akhir' 

AND operasi = 'Selesai' ORDER BY 

tb_perbaikan.id_perbaikan ASC"; 

$query = $conn->prepare($sql); 
$query->execute(); 

while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 
 

?> 

<tr style="text-align:center;font-
size:11px;"> 

<td style="font-size:12px;text-

align:center;"><?= $no++ ?></td> 

<td style="font-size:12px;text-
align:center;"><?= $result->nomor_wo; 

?></td> 

<td style="font-size:12px;text-
align:center;"><?= $result->nama_user 

?></td> 

<td style="font-size:12px;text-

align:center;"><?= $result->unit_kerja 
?></td> 

<td style="font-size:12px;text-

align:left;text-align: center;"><?= 
$result->tanggal; ?></td> 

<td style="font-size:12px;text-

align:center;"><?= $result-
>waktu_masuk ?></td> 

<td style="font-size:12px;text-

align:center;"><?= $result-

>jenis_service ?></td> 
<td style="font-size:12px;text-

align:center;"><?= $result-

>nama_teknisi?></td> 
<td style="font-size:12px;text-

align:;"><?= $result->detail_kerusakan 

?></td> 
<td style="font-size:12px;text-

align:left;"><?= $result->solusi ?></td> 

<td style="font-size:12px;text-

align:center;"><?= $result-
>tanggal_keluar ?></td> 

<td style="font-size:12px;text-

align:center;"><?= $result-

>waktu_keluar ?></td> 
<td style="font-size:12px;text-

align:center;"><?= $result->rating 

?></td> 
</tr> 

<?php    

} 

} 
?> 

</tbody> 

</table> 
</body> 

 

<?php 
 

$footer = ' 

<hr style="text-align: left;width: 

50%;border: 5px solid #003c00;display: 
inline-block;"><span style="text-align: 

right;"><i><b>Informasi : </b> Laporan 

Maintenance berdasarkan periode 
Tanggal <b> '.$tgl_awal.' </b> s/d 

<b>'.$tgl_akhir.'</b></i></span>'; 

 

$mpdf->setHTMLFooter($footer); 
//penulisan output selesai, sekarang 

menutup mpdf dan generate kedalam 

format pdf 
$html = ob_get_contents(); //Proses 

untuk mengambil hasil dari OB.. 

ob_end_clean(); 
//Disini dimulai proses convert UTF-8, 

kalau ingin ISO-8859-1 cukup dengan 

mengganti $mpdf->WriteHTML($html); 

$mpdf-
>WriteHTML(utf8_encode($html)); 

$mpdf->Output($nama_dokumen.".pdf" 

,'I'); 
 

?> 

 

Proses.php 

 

<?php 

require "conn.php"; 
$id = $_GET['id']; 

 



  

$sql = "SELECT tb_user.nama as nama, 

tb_keluhan.nik, tb_user.unit_kerja, 

tb_keluhan.nomor_wo, 
tb_keluhan.tanggal, 

tb_keluhan.waktu_masuk, 

tb_keluhan.jenis_service, 
tb_keluhan.detail_kerusakan, 

tb_keluhan.gambar FROM `tb_keluhan` 

left join tb_user on tb_keluhan.nik= 

tb_user.nik WHERE `id_keluhan` = 
:id;"; 

$query = $conn->prepare($sql); 

$params = array( 
':id' => $id 

 

); 
$query->execute($params); 

$result = $query-

>fetch(PDO::FETCH_OBJ); 

 
if (!empty($_POST['Submit'])) { 

$nip = $_POST['unit']; 

$nip2 = $_POST['nip']; 
$no = $_POST['no_wo']; 

$sqlInsert = "INSERT into 

`tb_perbaikan` (nik, nik_user, 

nomor_wo) values (:nip, :nip2, 
:nomor);"; 

$sqlUpdate = "UPDATE `tb_keluhan` 

SET `nik_teknisi` = :nip, `operasi` = 'Di 
Proses' WHERE `id_keluhan` = :id;"; 

$query1 = $conn->prepare($sqlUpdate); 

$query2 = $conn->prepare($sqlInsert); 
$params1 = array( 

':id' => $id, 

':nip' => $nip, 

); 
$params2 = array( 

':nomor' => $no, 

':nip' => $nip, 
':nip2' => $nip2, 

); 

$query1->execute($params1); 
$query2->execute($params2); 

 

if ($query1 && $query2) { 

echo ' 
<script> 

alert ("Data Terkirim"); 

window.location="index.php?p=home"; 

</script>'; 

} else { 

echo '<script> 
alert("Query Gagal!"); 

window.location="index.php?p=edituser

"; 
<script>'; 

} 

} 

 
 

?> 

<link type="text/css" rel="stylesheet" 
href="../css/lightgallery.min.css" /> 

 

<form method="POST" style="margin-
left:20px;margin-right:20px"> 

<h2>Rician Keluhan</h2> 

<div class="form-group"> 

<label for="message-text" class="col-
form-label">Nama</label> 

<input type="text" class="form-control" 

id="recipient-name" name="nama" 
readonly value="<?php  echo $result-

>nama?>"> 

</div> 

<div class="form-group"> 
<label for="message-text" class="col-

form-label">NIK</label> 

<input type="text" class="form-control" 
id="recipient-name" name="nip" 

readonly value="<?php  echo $result-

>nik?>"> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-

form-label">Unit Kerja</label> 
<input type="text" class="form-control" 

id="recipient-name" name="nama" 

readonly value="<?php  echo $result-
>unit_kerja?>"> 

</div> 

<div class="form-group"> 
<label for="message-text" class="col-

form-label">Nomor WO</label> 

<input type="text" class="form-control" 

id="recipient-name" placeholder="NIP" 
name="no_wo" readonly value="<?php  

echo $result->nomor_wo?>"> 

</div> 



  

<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Tanggal Masuk</label> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Username" 
name="username"  maxlength="25" 

value="<?php  echo $result->tanggal?>" 

readonly> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Jam Masuk</label> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Username" 
name="username"  maxlength="25" 

value="<?php  echo $result-

>waktu_masuk?>" readonly> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Jenis Service</label> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Username" 

name="username"  maxlength="25" 
value="<?php  echo $result-

>jenis_service?>" readonly> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Detail Keluhan</label> 
<input type="text" class="form-control" 

height="100px" id="recipient-name" 

placeholder="Username" 

name="username" value="<?php  echo 
$result->detail_kerusakan?>" readonly> 

</div> 

<div class="lightgallery" 
align="center"> 

<a href="../teknisi/uploads/<?php echo 

$result->gambar ?>"></a> 
<img class="leader" width="250px"  

height="auto" 

src="../user/uploads/<?php  echo 

$result->gambar ?>"></img> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-

form-label">PILIH TEKNISI UNTUK 

PROSES KELUHAN</label> 
<select name="unit" class="form-

control" required> 

<option value="" disabled selected>- 
Pilih Teknisi -</option> 

 

<?php  

$sql = "SELECT * FROM tb_user 
where status = 'teknisi'"; 

$query = $conn->prepare($sql); 

 
$query->execute(); 

while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 
 

?> 

<option value="<?php  echo $result-

>nik?>"><?php  echo $result-
>nama?></option> 

<?php } 

?> 
 

</select> 

</div> 

 
<div class="modal-footer"> 

<a href="index.php"><button 

type="button" class="btn btn-secondary" 
data-dismiss="modal">Close</button> 

 

<input  name="Submit" type="Submit" 
class="btn btn-primary" value="Kirim"> 

 

</div> 

</form> 
 

<script 

src="../js/lightgallery.min.js"></script> 
 

Index.php 

 
<?php 

error_reporting(0); 

include '../conn.php'; 

session_start(); 
if (empty($_SESSION['username']) && 

empty($_SESSION['password']) ){ 

header("Location:../index.php"); 



  

} 

 

?> 
<?php 

require "../conn.php";  

 
if (!empty($_POST['ubmit'])) { 

$nip = $_SESSION['nip']; 

$username = $_POST['username']; 

$password = $_POST['password']; 
$pass_lama = $_POST['pass_lama']; 

$query3=$conn->prepare("select * from 

tb_user where nik = '$nip' "); 
$query3->execute(); 

$result3 = $query3-

>fetch(PDO::FETCH_OBJ); 
if($result3->password == $pass_lama){ 

 

$sql = "UPDATE `tb_user` SET 

`username` = :username, `password` = 
:password WHERE `nik` = $nip"; 

$query = $conn->prepare($sql); 

$params = array( 
 

':username' => $username, 

':password' => $password 

 
); 

$query->execute($params); 

 
if ($query) { 

echo ' 

<script> 
alert ("Password Berhasil di Ganti."); 

window.location="index.php"; 

</script>'; 

} else { 
echo '<script> 

alert("Query Gagal!"); 

window.location="index.php"; 
<script>'; 

} 

}else{ 
echo ' 

<script> 

alert ("Password Lama Salah."); 

window.location="index.php"; 
</script>'; 

} 

} 

?> 

 

<!DOCTYPE html> 
<html> 

<head> 

<meta charset="utf-8"> 
<meta name="viewport" 

content="width=device-width, initial-

scale=1,  maximum-scale=1"> 

<title>PT Semen Baturaja 
(Persero)tbk</title> 

<link rel="icon" type="image/png" 

href="../images/logo-BAturaja.png"> 
<link 

href="../assets/css/bootstrap.min.css" 

rel="stylesheet"> 
<link href="../assets/css/font-

awesome.min.css" rel="stylesheet"> 

<link href="../assets/css/datepicker3.css" 

rel="stylesheet"> 
<link href="../assets/css/styles.css" 

rel="stylesheet"> 

<link href="../assets/css/dropdown.css" 
rel="stylesheet"> 

<link href="css/style-responsive.css" 

rel="stylesheet" /> 

<!--[if lt IE 9]> 
<script src="js/html5shiv.js"></script> 

<script 

src="js/respond.min.js"></script> 
<![endif]--> 

</head> 

<body> 
<nav class="navbar navbar-custom 

navbar-fixed-top" role="navigation"> 

<div class="container-fluid"> 

<div class="navbar-header">  
<a class="navbar-brand ilang" 

href="#">PT SEMEN 

BATURAJA(Persero)TBK</a> 
 

<div class="visible-xs"> 

<nav class="navbar navbar-default"> 
<!-- Brand and toggle get grouped for 

better mobile display --> 

<div class="navbar-header mobile 

nama"> 
<a class="navbar-brand " href="#">PT 

SEMEN BATURAJA(Persero)TBK</a> 



  

<button type="button" class="navbar-

toggle collapsed" data-toggle="collapse" 

data-target="#bs-example-navbar-
collapse-1" aria-expanded="false"> 

<span class="sr-only">Toggle 

navigation</span> 
<span class="icon-bar"></span> 

<span class="icon-bar"></span> 

<span class="icon-bar"></span> 

</button> 
</div> 

<div class="collapse navbar-collapse" 

id="bs-example-navbar-collapse-1"> 
<ul class="nav navbar-nav"> 

<li><a 

href="index.php">Beranda</a></li> 
<li><a href="index.php?p=edit">Data 

Perbaikan</a></li> 

<li><a 

href="index.php?p=nilai">Penilaian</a>
</li> 

<li><a 

href="includes/logout.php">Logout</a>
</li> 

</ul> 

</div><!-- /.navbar-collapse --> 

</nav> 
</div><!-- /.container-fluid --> 

</div> 

</div> 
</nav> 

<div id="sidebar-collapse" class="col-

sm-3 col-lg-2 sidebar"> 
<div class="profile-sidebar"> 

<div class="profile-userpic"> 

<img src="../images/logo-BAturaja.png" 

class="img-responsive" alt=""> 
</div> 

<div class="profile-usertitle"> 

<div class="profile-usertitle-
name"><b><?php echo ucfirst 

($_SESSION['nama']); 

?></b></a></div> 
<div class="profile-usertitle-

status"><span class="indicator label-

success"></span>Online</div> 

</div> 
<div class="clear"></div> 

</div> 

<div class="divider"></div> 

 

<ul class="nav menu"> 

<li class=""><a href="index.php"><em 
class="fa fa-dashboard">&nbsp;</em> 

Dashboard</a></li> 

<li class="parent "><a data-
toggle="collapse" href="#sub-item-1"> 

<em class="fa fa-

download">&nbsp;</em> Input <span 

data-toggle="collapse" href="#sub-item-
1" class=""></em></span> 

</a> 

<ul class="children collapse" id="sub-
item-1"> 

 

<li> 
<a class="" href="?p=edit"> 

<span class="glyphicon glyphicon-

file"></span> Data Perbaikan 

</a> 
</li> 

<li> 

<a class="" href="?p=nilai"> 
<span class="glyphicon glyphicon-

star"></span> Penilaian 

</a>  

</li> 
<li> 

<a class="" data-toggle="modal" data-

target=".bd-example-modal-sm"> 
<span class="glyphicon glyphicon-

cog"></span> Pengaturan 

</a> 
</li> 

</ul> 

</li> 

<li><a data-toggle="modal" data-
target="#exampleModalCenter"><em 

class="fa fa-power-off">&nbsp;</em> 

Logout</a></li> 
</ul> 

</div><!--/.sidebar--> 

<div class="col-sm-9 col-sm-offset-3 
col-lg-10 col-lg-offset-2 main"> 

<div class="row"> 

<ol class="breadcrumb"> 

<li><a href="index.php"> 
<em class="fa fa-home"></em> 

</a></li> 

<li class="active">Dashboard</li> 



  

</ol> 

</div><!--/.row--> 

 
<?php 

include 'includes/controllers-page.php'; 

?> 
</div> <!--/.main--> 

<!-- Modals --> 

<div class="modal fade" 

id="exampleModalCenter" tabindex="-
1" role="dialog" aria-

labelledby="exampleModalCenterTitle" 

aria-hidden="true"> 
<div class="modal-dialog modal-dialog-

centered" role="document"> 

<div class="modal-content"> 
<div class="modal-header"> 

<h5 class="modal-title" 

id="exampleModalLongTitle">Konfirm

asi</h5> 
<button type="button" class="close" 

data-dismiss="modal" aria-

label="Close"> 
<span aria-

hidden="true">&times;</span> 

</button> 

</div> 
<div class="modal-body"> 

<h4>Apakah anda yakin ingin keluar 

?</h4> 
</div> 

<div class="modal-footer"> 

<a href="includes/logout.php" ><button 
class="btn btn-

secondary">Logout</button></a> 

<button type="button" class="btn btn-

primary" data-
dismiss="modal">Cancel</button> 

</div> 

</div> 
</div> 

</div> 

<!-- End Modals --> 
<!-- Modals --> 

<!-- The Modal --> 

 

<div class="modal fade bd-example-
modal-sm" tabindex="-1" role="dialog" 

aria-labelledby="myLargeModalLabel" 

aria-hidden="true"> 

<div class="modal-dialog modal-lg"> 

<div class="modal-content"> 

<div class="modal-header"> 
<h5 class="modal-title" 

id="exampleModalLabel">Ganti 

Password</h5> 
<button type="button" class="close" 

data-dismiss="modal" aria-

label="Close"> 

<span aria-
hidden="true">&times;</span> 

</button> 

</div> 
<div class="modal-body"> 

<form method="POST" action=""> 

<div class="form-group" > 
<label for="message-text" class="col-

form-label">Password</label> 

<input type="Password" class="form-

control"  placeholder="Masukan 
Password Lama" name="pass_lama" 

required maxlength="25"> 

</div> 
<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Username Baru</label> 

<input type="text" class="form-control"  
placeholder="Username Baru" 

name="username"  maxlength="25" 

required> 
</div> 

<div class="form-group"> 

<label for="message-text" class="col-
form-label">Password Baru</label> 

<input type="Password" class="form-

control" placeholder="Masukan 

Password Baru" name="password" 
required maxlength="25"> 

</div> 

 
<div class="modal-footer"> 

 

<input name="ubmit" type="submit" 
class="btn btn-primary" 

value="Simpan"> 

</div> 

 
</form> 

</div> 

 



  

</div> 

</div> 

</div> 
 

<!-- Ends Modals --> 

<script src="../assets/js/jquery-
1.11.1.min.js"></script> 

 

 

<script 
src="../assets/js/bootstrap.min.js"></scri

pt> 

<script src="../assets/js/bootstrap-
datepicker.js"></script> 

<script 

src="../assets/js/custom.js"></script> 
 

<script src="js/jquery.js"></script> 

<script src="js/jquery-

1.8.3.min.js"></script> 
 

<script src="js/Chart.js"></script> 

<!-- custom chart script for this page 
only--> 

<script src="js/chartjs-

custom.js"></script> 

<!--custome script for all page--> 
<script src="js/scripts.js"></script> 

 

 
<script type="text/javascript" 

src="js/cbchart.js"></script> 

 
<script type="text/javascript"> 

// Load google charts 

google.charts.load('current', 

{'packages':['corechart']}); 
google.charts.setOnLoadCallback(draw

Chart); 

 
// Draw the chart and set the chart values 

function drawChart() { 

var data = 
google.visualization.arrayToDataTable([ 

['Task', 'Hours per Day'], 

 

<?php 
require "../conn.php"; 

$nip = $_SESSION['nip']; 

$no = 1; 

$sql = "SELECT rating as bintang, 

count(rating) as total from tb_perbaikan 

where nik = $nip group by rating order 
by rating "; 

$query = $conn->prepare($sql); 

$query->execute(); 
while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 

 

?> 
[  

'Bintang <?php echo $result-

>bintang?>', <?php echo $result->total; 
?> 

], 

<?php 
} 

?> 

 

]); 
 

// Optional; add a title and set the width 

and height of the chart 
var options = {'width':333, 'height':250}; 

 

// Display the chart inside the <div> 

element with id="piechart" 
var chart = new 

google.visualization.PieChart(document.

getElementById('piechart')); 
chart.draw(data, options); 

} 

</script> 
</body> 

</html> 

 

Controllers-page.php 
<?php 

 

$dir = 'page/'; 
if (isset($_GET['p'])) { 

$page = $_GET['p']; 

switch ($page) { 
 

case 'barang': 

include $dir.'barang.php'; 

break; 
case 'pending': 

include $dir.'pending.php'; 

break; 



  

case 'edit': 

include $dir.'editdatabarang.php'; 

break; 
case 'laporan': 

include $dir.'laporan.php'; 

break; 
case 'nilai': 

include $dir.'penilaian.php'; 

break; 

case 'editbarang': 
include $dir.'edit.php'; 

break; 

default: 
include $dir.'blank.php'; 

break; 

} 
} else { 

include $dir.'home.php'; 

} 

?> 
 

Barang.php 

 
<?php 

require 'conn.php'; 

$nomor_wo = $_GET['nomor_wo']; 

 
$sql = "SELECT * FROM 

`tb_perbaikan` WHERE `nomor_wo` = 

:nomor_wo;"; 
$query = $conn->prepare($sql); 

$params = array( 

':nomor_wo' => $nomor_wo 
 

); 

$query->execute($params); 

$result = $query-
>fetch(PDO::FETCH_OBJ); 

 

if (!empty($_POST['Submit'])) { 
$tanggal_keluar = 

$_POST['tanggal_keluar']; 

$waktu_keluar = 
$_POST['waktu_keluar']; 

$solusi = $_POST['solusi'];   

 

$sql1 = "UPDATE `tb_perbaikan` SET 
`tanggal_keluar` = :tanggal_keluar, 

`waktu_keluar` = :waktu_keluar, `solusi` 

= :solusi WHERE `nomor_wo` = 

:nomor_wo;"; 

$sql2 = "UPDATE `tb_keluhan` SET 
`operasi` = 'Selesai' WHERE 

`nomor_wo` = :nomor_wo;"; 

$query1 = $conn->prepare($sql1); 
$query2 = $conn->prepare($sql2); 

$params1 = array( 

':nomor_wo' => $nomor_wo, 

':tanggal_keluar' => $tanggal_keluar, 
':waktu_keluar' => $waktu_keluar, 

':solusi' => $solusi, 

 
); 

$params2 = array( 

':nomor_wo' => $nomor_wo      
); 

$query1->execute($params1); 

$query2->execute($params2); 

 
if ($query1 && $query2) { 

echo ' 

<script> 
alert ("Perbaikan Telah Diselesaikan");  

window.location="index.php"; 

</script>'; 

} else { 
echo '<script> 

alert("Query Gagal!"); 

window.location="index.php"; 
<script>'; 

} 

} 
?> 

<!DOCTYPE html> 

<html> 

<head> 
<title>Input Data</title> 

<meta charset="utf-8"> 

<link href="../css/bootstrap.css" 
rel="stylesheet"> 

<meta name="viewport" 

content="width=device-width, initial-
scale=1, maximum-scale=1"> 

<link href="../assets/css/styles.css" 

rel="stylesheet"> 

<link rel="icon" type="images/png" 
sizes="16x16" href="../images/logo-

BAturaja.png"> 

</head> 



  

<body> 

<form method="POST" 

enctype="multipart/form-data"> 
 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">No WO</label> 

<input type="text" class="form-control" 

placeholder="No Wo" 

name="nomor_wo"  maxlength="15" 
readonly value="<?php  echo $result-

>nomor_wo?>"> 

 
</div> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Tanggal & Waktu 

Selesai</label> 

<div class="row"> 

<div class="col-xs-12 col-sm-6 col-md-
8"> 

<input type="date" class="form-control" 

id="recipient-name" 
placeholder="Tangal" 

name="tanggal_keluar"  required="" 

></div> 

 
<div class="col-xs-6 col-md-4"> 

<input type="time" class="form-

control" id="recipient-name" 
placeholder="Tangal" 

name="waktu_keluar"  required="" 

style="width:50%"></div> 
</div> 

</div> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Solusi</label> 

<textarea name="solusi" class="form-

control" rows="5" id="comment" 
maxlength="255" required></textarea> 

</div> 

 
<br> 

<div class="modal-footer"> 

<input name="Submit" type="Submit" 

class="btn btn-primary cetak" 
value="Simpan"></div> 

</form> 

</body> 

<script 

src="https://code.jquery.com/jquery-

2.1.1.min.js" 
type="text/javascript"></script> 

</html> 

 
 

Edit.php 

 

<?php 
session_start(); 

require "conn.php"; 

$id = $_GET['id']; 
 

$id = $_GET['id']; 

 
$sql = "SELECT * FROM `tb_teknisi` 

WHERE `id` = :id;"; 

$query = $conn->prepare($sql); 

$params = array( 
':id' => $id 

 

); 
$query->execute($params); 

$result = $query-

>fetch(PDO::FETCH_OBJ); 

 
if (!empty($_POST['Submit'])) { 

$nomor_wo = $_POST['nomor_wo']; 

$jenis_service = 
$_POST['jenis_service']; 

$detail_kerusakan = 

$_POST['detail_kerusakan']; 
$Solusi = $_POST['solusi']; 

 

$sql = "UPDATE `tb_teknisi` SET 

`nomor_wo` = :nomor_wo, 
`jenis_service` = :jenis_service, 

`detail_kerusakan` = :detail_kerusakan, 

`solusi` = :solusi, `gambar` = :gambar   
WHERE `id` = :id;"; 

 

$query = $conn->prepare($sql); 
$params = array( 

':kode_up' => $kode_up, 

':id_pelanggan' => $id_pelanggan, 

':nama_pelanggan' => 
$nama_pelanggan, 

':alamat' => $alamat, 

':tarif' => $tarif, 



  

':daya' => $daya, 

':tanggal' => $tanggal, 

':saldo_lama' => $saldo_lama, 
':merkmeter_lama' => 

$merkmeter_lama, 

':type_lama' => $type_lama, 
':noseri_lama' => $noseri_lama, 

':tahun_lama' => $tahun_lama, 

':reg_lama' => $reg_lama, 

':saldo_baru' => $saldo_baru, 
':merkmeter_baru' => $merkmeter_baru, 

':type_baru' => $type_baru, 

':noseri_baru' => $noseri_baru, 
':tahun_baru' => $tahun_baru, 

':reg_baru' => $reg_baru, 

':keterangan' => $keterangan, 
':penyebab' => $penyebab 

 

); 

$query->execute($params); 
 

if ($query) { 

echo ' 
<script> 

alert ("Data berhasil di edit."); 

window.location="forms.php; 

</script>'; 
} else { 

echo '<script> 

alert("Query Gagal!"); 
window.location="forms.php"; 

<script>'; 

} 
} 

?> 

<!DOCTYPE html> 

<html> 
<head> 

<title>Edit Data</title> 

<meta charset="utf-8"> 
<link type="text/css" rel="stylesheet" 

href="../css/lightgallery.min.css" /> 

<link href="../css/bootstrap.css" 
rel="stylesheet"> 

<meta name="viewport" 

content="width=device-width, initial-

scale=1, maximum-scale=1"> 
<link rel="stylesheet" 

href="../css/style.css"> 

<link rel="icon" type="images/png" 

sizes="16x16" href="../images/logo-

BAturaja.png"> 
</head> 

<body> 

<form method="POST" 
enctype="multipart/form-data"> 

<div class="form-group"> 

<label for="recipient-name" class="col-

form-label">Tanggal</label> 
<input type="text" class="form-control" 

id="recipient-name" 

placeholder="Tangal" name="tanggal" 
value="<?php  echo $result->tanggal?>" 

disabled></div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">No WO</label> 

<input type="text" class="form-control" 

id="recipient-name" placeholder="No 
Wo" name="nomor_wo" value="<?php  

echo $result->nomor_wo?>" 

required></div> 
<div class="form-group"> 

<label for="message-text" class="col-

form-label">Jenis Service</label> 

<input type="text" class="form-control" 
id="recipient-name" placeholder="No 

Wo" name="jenis_service" 

value="<?php  echo $result-
>jenis_service?>" disabled> 

</div> 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">Detail Kerusakan</label> 

<textarea name="detail_kerusakan" 

class="form-control" rows="5" 
id="comment" value="<?php  echo 

$result->detail_kerusakan?>" 

></textarea> 
</div> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Solusi</label> 

<textarea   name="solusi" class="form-

control" rows="5" 

id="comment"></textarea> 
</div> 

<div class="form-group"> 



  

<label for="gambar1" class="col-form-

label">Gambar</label> 

<input name="fileToUpload" 
type="hidden" value="3000000"/> 

<input name="fileToUpload" 

type="file" accept="image/*" capture/> 
<div id="image-holder"> 

<?php 

if(isset($_GET['id'])) 

echo "<img 
src='../img/$gambar.'?rand='".rand()."' 

alt=''>"; 

?> 
</div> 

<script> 

$("#foto").on('change', function () { 
 

//Get count of selected files 

var countFiles = $(this)[0].files.length; 

 
var imgPath = $(this)[0].value; 

var extn = 

imgPath.substring(imgPath.lastIndexOf('
.') + 1).toLowerCase(); 

var image_holder = $("#image-holder"); 

image_holder.empty(); 

 
var x = 

document.getElementById("foto"); 

var file = x.files[0]; 
 

if (extn == "png" || extn == "jpg" || extn 

== "jpeg" || extn == "gif") { 
if (typeof (FileReader) != "undefined") { 

 

//loop for each file selected for 

uploaded. 
for (var i = 0; i < countFiles; i++) { 

 

var reader = new FileReader(); 
reader.onload = function (e) { 

$("<img />", { 

"src": e.target.result, 
"class": "thumb-image" 

}).appendTo(image_holder); 

} 

 
image_holder.show(); 

reader.readAsDataURL($(this)[0].files[i

]); 

} 

 

} else { 
alert("This browser does not support 

FileReader."); 

} 
} else { 

alert("hanya boleh foto bertype PNG, 

JPG dan GIF"); 

var control = $("#foto"); 
control.replaceWith(control.val('').clone(

true)); 

} 
}); 

</script> 

</div> 
<div class="form-group rating"> 

<style> 

li{display: inline-block;color: 

#F0F0F0;} 
.highlight,  .selected 

{color:#F4B30A;text-shadow: 0 0 1px 

#F48F0A;} 
</style> 

<label for="gambar1" class="col-form-

label">Berikan Penilaian</label> 

<div class="rating"> 
<ul class="nav navbar-nav navbar-left" 

onmouseout="resetRating();"> 

<input type="hidden" name="rating" 
id="rating"/> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 
onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 
onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 
onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 
<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 
<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 



  

onclick="addRating(this);">&#9733;</li

> 

</ul> 
</div> 

</div> 

<br> 
<div class="modal-footer"> 

<input name="Submit" type="Submit" 

class="btn btn-primary" 

value="Simpan"></div> 
</form> 

 

<script 
src="https://code.jquery.com/jquery-

2.1.1.min.js" 

type="text/javascript"></script> 
 

<script> 

function highlightStar(obj) { 

removeHighlight();     
$('li').each(function(index) { 

$(this).addClass('highlight'); 

if(index == $("li").index(obj)) { 
return false;  

} 

}); 

} 
 

function removeHighlight() { 

$('li').removeClass('selected'); 
$('li').removeClass('highlight'); 

} 

 
function addRating(obj) { 

$('li').each(function(index) { 

$(this).addClass('selected'); 

$('#rating').val((index-8)); 
if(index == $("li").index(obj)) { 

return false;  

} 
}); 

} 

 
function resetRating() { 

if($("#rating").val()) { 

$('li').each(function(index) { 

$(this).addClass('selected'); 
if((index-8) == $("#rating").val()) { 

return false;  

} 

}); 

} 

} 
</script> 

</body> 

</html> 
 

Editdatabarang.php 

 

<?php 
require "conn.php"; 

if (!empty($_GET['hapus'])) { 

$id = $_GET['hapus']; 
$sql = "DELETE FROM `tb_keluhan` 

WHERE `id` = :id;"; 

$query = $conn->prepare($sql); 
$params = array( 

':id' => $id, 

); 

$query->execute($params); 
 

if ($query) { 

echo ' 
<script> 

alert ("Data berhasil di hapus."); 

window.location="index.php?p=edit"; 

</script>'; 
} else { 

echo '<script> 

alert("Query Gagal!"); 
window.location="index.php?p=edit"; 

</script>'; 

} 
} 

?> 

<link type="text/css" rel="stylesheet" 

href="../css/lightgallery.min.css" /> 
 

<div class="row" id="div1"> 

<div class="col-md-12"> 
<div class="panel panel-default"> 

<div class="panel-heading"> 

Data Perbaikan 
</div> 

<div class="panel-body"> 

<div class="row" style="margin-left: 

5px;"> 
 

</div> 

<div class="table-responsive"> 



  

<table class="table table-striped table-

bordered table-hover" id="dataTables-

example" style=""> 
<thead> 

<tr> 

<th>NO</th> 
<th>Tanggal Masuk</th> 

<th>Jam Masuk</th> 

<th>Nomor WO</th> 

<th>Jenis Service</th> 
<th>Detail Kerusakan</th> 

<th>Solusi</th> 

<th>Gambar</th> 
<th>Tanggal Selesai</th> 

<th>Jam Selesai</th> 

<th>Rating</th> 
 

</tr> 

</thead> 

<tbody> 
<tr> 

<?php 

require "conn.php"; 
$no = 1; 

$nip = $_SESSION['nip']; 

$sql = "SELECT * FROM tb_keluhan 

left join tb_perbaikan on 
tb_keluhan.nomor_wo = 

tb_perbaikan.nomor_wo where 

tb_keluhan.nik_teknisi = '$nip' ORDER 
BY tanggal DESC"; 

$query = $conn->prepare($sql); 

$query->execute(); 
while ($result = $query-

>fetch(PDO::FETCH_OBJ)) { 

?><tr> 

<td><?=$no++?></td> 
<td><?=$result->tanggal?></td> 

<td><?=$result->waktu_masuk?></td> 

<td><?=$result->nomor_wo?></td> 
<td><?=$result->jenis_service?></td> 

<td><?=$result-

>detail_kerusakan?></td> 
<td><?=$result->solusi?></td> 

 

<td> 

<div class="lightgallery"> 
<a href="../user/uploads/<?=$result-

>gambar?>"> 

<img class="leader" width="100px"  

height="100px" 

src="../user/uploads/<?=$result-
>gambar?>"></img> 

</div> 

</td> 
<td><?=$result->tanggal_keluar?></td> 

<td><?=$result->waktu_keluar?></td> 

<td><?php  

if($result->rating == ''){ 
echo 'Belum Diberikan' 

?> 

<?php } else { ?> 
<center><?= 'Bintang '. $result-

>rating?></center> 

<?php } ?> 
</td> 

</tr> 

<?php  } 

?> 
</tr> 

</tbody> 

</div> 
<div class="modal fade" 

id="modal_detail" tabindex="-1" 

role="dialog" aria-labelledby="provinsi" 

aria-hidden="true"> 
</div> 

</table> 

</div> 
</div> 

</div> 

</div> 
</div><!--/.row--> 

 

<script 

src="../js/jquery.min.js"></script> 
<script 

src="../js/lightgallery.min.js"></script> 

<script type="text/javascript"> 
 

modal.onclick = function() { 

img01.className += " out"; 
setTimeout(function() { 

modal.style.display = "none"; 

img01.className = "modal-content"; 

}, 400); 
 

} 

</script> 



  

<script> 

var elements = 

document.getElementsByClassName("li
ghtgallery"); 

for(var i=0; i<elements.length; i++) { 

lightGallery(elements[i]); 
} 

</script> 

<script 

src="../assets/js/style.js"></script> 
 

Home.php 

 
<?php 

require "config.php"; 

$nip =  $_SESSION['nip']; 
$data = "SELECT count(nomor_wo) as 

total FROM tb_keluhan where 

nik_teknisi = $nip AND operasi = 'Di 

Proses' OR operasi = 'Sedang 
Dikerjakan' OR operasi = 'Di Tunda'"; 

$query = mysqli_query($db, $data); 

$ambil = mysqli_fetch_array($query); 
 

$data3 = "SELECT count(nomor_wo) as 

total FROM tb_keluhan where 

nik_teknisi = $nip AND operasi = 
'Selesai'"; 

$query3 = mysqli_query($db, $data3); 

$ambil3 = mysqli_fetch_array($query3); 
 

if (!empty($_GET['nomor_wo'])) { 

$id = $_GET['nomor_wo']; 
 

$sql = "UPDATE tb_keluhan SET 

operasi = 'Sedang Dikerjakan' WHERE 

nomor_wo = :id"; 
$query = $conn->prepare($sql); 

$params = array( 

':id' => $id, 
 

); 

$query->execute($params); 
if ($query) { 

echo '<script> 

alert("Ayo Mulai Kerjakan!"); 

window.location="index.php"; 
</script>'; 

} 

} 

?> 

 

<link href="../../assets/css/sb-admin-
2.min.css" rel="stylesheet"> 

<link 

href="../../assets/vendor/datatables/dataT
ables.bootstrap4.min.css" 

rel="stylesheet"> 

<link type="text/css" rel="stylesheet" 

href="../css/lightgallery.min.css" /> 
<center> 

<div class="panel panel-container"> 

<div class="row"> 
<center> 

<div class="col-xs-6 border-right" > 

<div class="panel panel-teal panel-
widget "> 

<div class="row no-padding"><a 

href="#tabel" class="glyphicon fa-xl 

glyphicon-folder-close color-blue"></a> 
<div class="large"><a 

href="#tabel"><?php echo 

($ambil['total']); ?></a></div> 
<div class="text-muted"><a 

href="#tabel" 

style="color:#c5c7cc">Keluhan 

Baru</a></div> 
</div>   

</div> 

</div> 
<div class="col-xs-6 border-right"> 

<div class="panel panel-teal panel-

widget"> 
<div class="row no-padding"><a 

href="index.php?p=edit" 

class="glyphicon fa-xl glyphicon-folder-

open color-blue"></a> 
<div class="large"><a 

href="index.php?p=edit"><?php echo 

($ambil3['total']); ?></a></div> 
<div class="text-muted"><a 

href="index.php?p=edit" 

style="color:#c5c7cc">Perbaikan</a></
div> 

</div>   

</div> 

</div>     
</center> 

</div> 

</div> 



  

<div class="card shadow mb-4"> 

<div class="panel panel-default" 

id="tabel"> 
<div class="panel-heading"> 

Keluhan Kerusakan 

</div> 
<div class="panel-body"> 

<div class="card-body"> 

<div class="card shadow mb-4"> 

<div class="row"> 
<div class="col-sm-3 pull-right" > 

<form method="GET" action=""> 

<input class="pencarian" type="text" 
placeholder="Pencarian..." 

name="pencari" required> 

<button class="btn btn-primary 
glyphicon glyphicon-search"  

name="cari" type="submit" 

value="cari1"> 

</button> 
</form> 

</div> 

</div> 
<div class="table-responsive col-xs-

12"> 

<table class="table table-bordered" 

id="dataTable" width="100%" 
cellspacing="0"> 

<thead> 

<tr> 
<th>No</th> 

<th>Nama</th> 

<th>No WO</th> 
<th>Unit Kerja</th> 

<th>Tangal Masuk</th> 

<th>Jam Masuk</th> 

<th>Jenis</th> 
<th>Keluhan</th> 

<th>Gambar</th> 

<th>Aksi</th> 
</tr> 

</thead> 

<tfoot> 
<tr> 

<th>No</th> 

<th>Nama</th> 

<th>No WO</th> 
<th>Unit Kerja</th> 

<th>Tangal Masuk</th> 

<th>Jam Masuk</th> 

<th>Jenis</th> 

<th>Keluhan</th> 

<th>Gambar</th> 
<th>Aksi</th> 

</tr> 

</tfoot> 
<tbody> 

<tr> 

 

<?php 
require "conn.php"; 

$no = 1; 

$sql = "SELECT * FROM tb_keluhan 
LEFT JOIN tb_user on tb_keluhan.nik = 

tb_user.nik where operasi = 'Di Proses' 

OR operasi = 'Di Tunda' OR operasi = 
'Sedang Dikerjakan' ORDER by 

id_keluhan Desc "; 

 

if (!empty($_GET['cari'])) { 
$no = 1; 

$nomor_wo = $_GET['pencari']; 

$sql = "SELECT * FROM tb_keluhan 
LEFT JOIN tb_user on tb_keluhan.nik= 

tb_user.nik where nomor_wo like 

'%$nomor_wo%' AND operasi = 'Di 

Proses' OR operasi = 'Di Tunda' OR 
operasi = 'Sedang Dikerjakan' ORDER 

by id_keluhan Desc "; 

} 
$query = $conn->prepare($sql); 

$query->execute(); 

while ($result = $query-
>fetch(PDO::FETCH_OBJ)) { 

?> 

<tr> 

<td><?=$no++ ?></td> 
<td><?=$result->nama?></td> 

<td><?=$result->nomor_wo?></td> 

<td><?=$result->unit_kerja ?></td> 
<td><?=$result->tanggal ?></td> 

<td><?=$result->waktu_masuk ?></td> 

<td><?=$result->jenis_service?></td> 
<td><?=$result->detail_kerusakan 

?></td> 

<td> 

<div class="lightgallery"> 
<a href="../user/uploads/<?=$result-

>gambar?>"> 



  

<img class="leader" width="100px"  

height="100px" 

src="../user/uploads/<?=$result-
>gambar?>"></img> 

</div> 

</td> 
<td><?php  

if($result->operasi == 'Di Proses'){ 

?> 

<a 
href="index.php?nomor_wo=<?=$result

->nomor_wo?>"><button type="button" 

name="kerjakan" class="btn btn-
primary glyphicon glyphicon-

wrench"></button></a>   

<?php }else if($result->operasi == 
'Sedang Dikerjakan'){ 

?> 

<a 

href="index.php?p=barang&nomor_wo
=<?=$result->nomor_wo?>"><button 

class="btn btn-primary  glyphicon 

glyphicon-ok" 
title="Selesai"></button></a> 

<a 

href="index.php?p=pending&nomor_wo

=<?=$result->nomor_wo?>"> 
<button type="button" name="kerjakan" 

class="btn btn-danger glyphicon 

glyphicon-time" 
title="Pending"></button></a> 

<?php }else if($result->operasi == 'Di 

Tunda'){ 
?> 

<p>Pending</p> 

<a 

href="index.php?nomor_wo=<?=$result
->nomor_wo?>"><button type="button" 

name="kerjakan" class="btn btn-

primary glyphicon glyphicon-
wrench"></button></a> 

 

<?php } 
?> 

 

</td> 

 
</tr> 

<?php 

} 

?> 

 

</tr> 
</tbody> 

</table> 

</div> 
</div> 

</div> 

</div> 

</div> 
</div> 

</center> 

<script 
src="../../assets/vendor/jquery/jquery.mi

n.js"></script> 

<script 
src="../../assets/vendor/bootstrap/js/boot

strap.bundle.min.js"></script> 

 

<!-- Core plugin JavaScript--> 
<script src="../../assets/vendor/jquery-

easing/jquery.easing.min.js"></script> 

 
<!-- Custom scripts for all pages--> 

<script src="../../assets/js/sb-admin-

2.min.js"></script> 

 
<!-- Page level plugins --> 

<script 

src="../../assets/vendor/datatables/jquery
.dataTables.min.js"></script> 

<script 

src="../../assets/vendor/datatables/dataTa
bles.bootstrap4.min.js"></script> 

 

<!-- Page level custom scripts --> 

<script 
src="../../assets/js/demo/datatables-

demo.js"></script> 

<script 
src="../js/lightgallery.min.js"></script> 

<script type="text/javascript"> 

 
modal.onclick = function() { 

img01.className += " out"; 

setTimeout(function() { 

modal.style.display = "none"; 
img01.className = "modal-content"; 

}, 400); 

 



  

} 

</script> 

<script> 
var elements = 

document.getElementsByClassName("li

ghtgallery"); 
for(var i=0; i<elements.length; i++) { 

lightGallery(elements[i]); 

} 

</script> 
 

Pending.php 

 
<?php 

require 'conn.php'; 

$nomor_wo = $_GET['nomor_wo']; 
 

$sql = "SELECT * FROM 

`tb_perbaikan` WHERE `nomor_wo` = 

:nomor_wo;"; 
$query = $conn->prepare($sql); 

$params = array( 

':nomor_wo' => $nomor_wo 
 

); 

$query->execute($params); 

$result = $query-
>fetch(PDO::FETCH_OBJ); 

 

if (!empty($_POST['Submit'])) { 
$solusi = $_POST['solusi'];   

 

$sql1 = "UPDATE `tb_perbaikan` SET 
`solusi` = :solusi WHERE `nomor_wo` 

= :nomor_wo;"; 

$sql2 = "UPDATE `tb_keluhan` SET 

`operasi` = 'Di Tunda' WHERE 
`nomor_wo` = :nomor_wo;"; 

$query1 = $conn->prepare($sql1); 

$query2 = $conn->prepare($sql2); 
$params1 = array( 

':nomor_wo' => $nomor_wo, 

':solusi' => $solusi, 
 

); 

$params2 = array( 

':nomor_wo' => $nomor_wo      
); 

$query1->execute($params1); 

$query2->execute($params2); 

 

if ($query1 && $query2) { 

echo ' 
<script> 

alert ("Pekerjaan di Pending");  

window.location="index.php"; 
</script>'; 

} else { 

echo '<script> 

alert("Query Gagal!"); 
window.location="index.php"; 

<script>'; 

} 
} 

 

if (!empty($_POST['rekom'])) { 
$solusi = $_POST['solusi'];   

 

$sql1 = "UPDATE `tb_perbaikan` SET 

`solusi` = :solusi WHERE `nomor_wo` 
= :nomor_wo;"; 

$sql2 = "UPDATE `tb_keluhan` SET 

`operasi` = 'Ganti' WHERE `nomor_wo` 
= :nomor_wo;"; 

$query1 = $conn->prepare($sql1); 

$query2 = $conn->prepare($sql2); 

$params1 = array( 
':nomor_wo' => $nomor_wo, 

':solusi' => $solusi, 

 
); 

$params2 = array( 

':nomor_wo' => $nomor_wo      
); 

$query1->execute($params1); 

$query2->execute($params2); 

 
if ($query1 && $query2) { 

echo ' 

<script> 
alert ("Rekomendasi Ganti Berhasil");  

window.location="index.php"; 

</script>'; 
} else { 

echo '<script> 

alert("Query Gagal!"); 

window.location="index.php"; 
<script>'; 

} 

} 



  

?> 

 

<!DOCTYPE html> 
<html> 

<head> 

<title>Input Data</title> 
<meta charset="utf-8"> 

<link href="../css/bootstrap.css" 

rel="stylesheet"> 

<meta name="viewport" 
content="width=device-width, initial-

scale=1, maximum-scale=1"> 

<link href="../assets/css/styles.css" 
rel="stylesheet"> 

<link rel="icon" type="images/png" 

sizes="16x16" href="../images/logo-
BAturaja.png"> 

</head> 

<body> 

<form method="POST" 
enctype="multipart/form-data"> 

 

<div class="form-group"> 
<label for="recipient-name" class="col-

form-label">No WO</label> 

<input type="text" class="form-control" 

placeholder="No Wo" 
name="nomor_wo"  maxlength="15" 

readonly value="<?php  echo $result-

>nomor_wo?>"> 
</div> 

<div class="form-group"> 

<label for="recipient-name" class="col-
form-label">Alasan</label> 

<textarea name="solusi" class="form-

control" rows="5" id="comment" 

maxlength="255" required></textarea> 
</div> 

<br> 

<div class="modal-footer"> 
<input name="rekom" type="Submit" 

class="btn btn-danger" value="Ganti"> 

<input name="Submit" type="Submit" 
class="btn btn-primary cetak" 

value="Pending"></div> 

</form> 

 
</body> 

 

<script 

src="https://code.jquery.com/jquery-

2.1.1.min.js" 
type="text/javascript"></script> 

</html> 

 

Penilaian.php 

 

<?php 

require "config.php"; 
$nip =  $_SESSION['nip']; 

$tambah = "SELECT SUM(rating) as 

tambah, COUNT(rating) as banyak 
FROM tb_perbaikan where nik = $nip"; 

$query = mysqli_query($db, $tambah); 

$ambil = mysqli_fetch_array($query); 
 

$hasil = 

$ambil['tambah']/$ambil['banyak']; 

 
?> 

<link href="../css/style-responsive.css" 

rel="stylesheet" /> 
 

<div class="panel panel-container"> 

<h3 class="pull-left" style="padding-

left: 20px;">Penilaian</h3> 
<div class = "pull-right" style="padding-

right: 30px;"> 

<center><img 
src="../images/291205.png" 

style="width:25px; height : auto; 

display: block;" ></center> 
<b class="">Rating : <?php echo 

round($hasil,2); ?></b> 

</div> 

<center> 
<div class="row"> 

<br><br><br> 

<div  id="piechart"></div> 
</div> 

</center> 

</div> 
 

<script src="../js/jquery.js"></script> 

<script src="../js/jquery-

1.8.3.min.js"></script> 
<script 

src="../js/bootstrap.min.js"></script> 

<script src="../js/Chart.js"></script> 



  

<!-- custom chart script for this page 

only--> 

<script src="../js/chartjs-
custom.js"></script> 

<!--custome script for all page--> 

<script src="../js/scripts.js"></script> 

 

Rating.php 

 

<div class="form-group rating"> 
<style> 

li{display:block;color: #F0F0F0;} 

.highlight,  .selected 
{color:#F4B30A;text-shadow: 0 0 1px 

#F48F0A;} 

</style> 
<label for="gambar1" class="col-form-

label">Berikan Penilaian</label> 

<div class="rating"> 

<div class="container-fluid"> 
<ul class="nav navbar-nav navbar-left" 

onmouseout="resetRating();" style=""> 

<input type="hidden" name="rating" 
id="rating"/> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li
> 

<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 
onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 
onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 

<li onmouseover="highlightStar(this);" 
onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li

> 
<li onmouseover="highlightStar(this);" 

onmouseout="removeHighlight();" 

onclick="addRating(this);">&#9733;</li
> 

</ul> 

</div> 

</div> 
</div> 

 

<script> 

function highlightStar(obj) { 

removeHighlight();     

$('li').each(function(index) { 
$(this).addClass('highlight'); 

if(index == $("li").index(obj)) { 

return false;  
} 

}); 

} 

 
function removeHighlight() { 

$('li').removeClass('selected'); 

$('li').removeClass('highlight'); 
} 

 

function addRating(obj) { 
$('li').each(function(index) { 

$(this).addClass('selected'); 

$('#rating').val((index-10)); 

if(index == $("li").index(obj)) { 
return false;  

} 

}); 
} 

 

function resetRating() { 

if($("#rating").val()) { 
$('li').each(function(index) { 

$(this).addClass('selected'); 

if((index-8) == $("#rating").val()) { 
return false;  

} 

}); 
} 

} 

</script> 


