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ABSTRAK 

 

 

Sertifikat analisis (certificate of analysis) dan sertifikat mutu (certificate of 

quality) merupakan dokumen yang penting dalam kegiatan ekspor yang dikirim 

bersama produk yang diekspor kepada pembeli (buyer). Berdasarkan hasil dari 

pengumpulan data melalui wawancara dan observasi pada PT Hok Tong 

Keramasan yang beralamat di Jalan Mayjen Satibi Darwis Keramasan-Kertapati 

Palembang 30259, penulis menemukan hambatan dalam prosedur penerbitan 

sertifikat analisis dan mutu, seperti ketidaksesuaian spesifikasi produk dari 

pelanggan dengan produk yang dihasilkan, terdapat bintik putih (white spot) pada 

produk yang diproduksi, terdapat kontaminasi yang terkandung dalam karet, 

terdapat kontaminasi pada barang yang dikirim, ketidaksesuaian sertifikat analisis 

dan sertifikat mutu dengan kondisi karet, dan hambatan yang berpotensi terjadi 

karena kelalaian dan ketidaktahuan pegawai yang dapat merusak mutu karet.  

Berdasarkan masalah diatas, terdapat beberapa solusi agar hambatan tersebut 

dapat diminimalisir yaitu perusahaan sebaiknya meningkatkan pengawasan 

terhadap setiap kegiatan, memberikan pelatihan secara intensif kepada pegawai 

dan menjaga alur kominikasi internal yang baik. 

 

Kata Kunci:  Prosedur penerbitan, sertifikat analisis, sertifkat mutu. 
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ABSTRACT 

 

Certificate of analysis and certificate of quality are an important documents in the 

export activities that shipped with the products are exported to the buyer.  Based 

on the results of collection data through interview and observation in PT Hok 

Tong Keramasan at Jalan Mayjen Satibi Darwis Keramasan-Kertapati Palembang 

30259, the authors found some obstacles in the procedures for issuing certificate 

of analysis and quality, such as the mismatch of customer’s product specifications 

with the products, there are white spots in the products that produced, there are 

contaminations that contained in the rubber, there are contaminations in the goods 

which have  delivered to the buyer, the mismatch certificate of analysis and 

certificate of quality with rubber conditions, and obstacles that could potentially 

occur due to the negligence and ignorance of employee that will give effect to 

products quality. Based on the problems, there are several solutions in order to 

minimize the obstacles, such as company should increase oversight of each 

activity, provide intensive training to employee and maintain a good flow internal 

communication between employee. 

 

 

Keywords: The Procedures of issuing, certificate of analysis, certificate of quality. 
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