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ABSTRACT 

 

Research in this report did in Patra Mandiri 1 Senior High School Palembang. The 

title of this report is “the influence of the product, school personnel, and physical 

evidence to the student’s decision to choose Patra Mandiri 1 Senior High School 

Palembang”.  The purpose of this report is to find the influence of product, school 

personnel, and physical evidence to the student’s decision to choose Patra Mandiri 

1 Senior High School Palembang. Data in this research collected by 

questionnaires were distributed to 85 students in Patra Mandiri 1 Senior High 

School Palembang.  Data were analyzed with multiple linear regression.  From 

this research, we can conclude that product, school personnel and physical 

evidence have influence to student’s decision to choose Patra Mandiri 1 Senior 

High School Palembang. It can see from simultaneous but in partial test only two 

variables that can give influence to student’s decision to choose Patra Mandiri 

Senior High School Palembang.  
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