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ABSTRACT 

The purpose of this reaserch was to determine some barriers in the implementation of an 

electronic filing system based on Microsoft Access at PT Kereta Api Indonesia (Persero) 

Regional Division III South Sumatera. The data was taken from interview, questionaire, 

observation, and library research.  The data was analyzed by using qualitative techniques. 

The result shows, there were internal and external barriers in the implementation of an 

electronic filing system on Microsoft Access at PT Kereta Api Indonesia (Persero) Regional 

Division III South Sumatera. There were four internal barriers, they were: the employees did 

not understand how to use of the electronic filing system, the employees did not use similar 

application, some employees did not want to used the electronic filing system, there was not 

oversight in the application system also. Furthermore, the external barrier were the 

difficulties in the electronic filing system when there were not electric system, the lack of 

equipments used of the electronic filing system, there were more damage of the electronic 

filing system equpments that make they were not run well, the difficulites for backing data up 

and the last, there were overloading data on computer system. 

Keywords: the barriers, electronic filing system, Microsoft Access  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk mengetahui hambatan-hambatan dalam penerapan 

sistem kearsipan elektronik berbasis Microsoft Access pada PT Kereta Api Indonesia 

(Persero) Divisi Regional III Sumsel. Data diambil melalui observasi, wawancara, kuesioner, 

dan studi pustaka. Teknik analisa yang digunakan adalah teknik analisa kualitatif.  Setelah 

melakukan penelitian ditemukan hasil bahwa dalam penerapan sistem kearsipan elektronik 

berbasis Microsoft Access pada PT Kereta Api Indonesia (Persero) Divisi Regional III 

Sumsel terdapat hambatan internal dan hambatan eksternal. Hambatan internal berupa 

pegawai kurang paham dalam penggunaan sistem kearsipan elektonik, aplikasi yang 

digunakan tidak seragam, sebagian pegawai tidak mau menggunakan sistem kearsipan 

elektronik, tidak adanya pengawasan dalam penggunaan sistem kearsipan elektronik. 

Sedangkan hambatan eksternal yang ditemui berupa kesulitan penggunaan sistem pada saat 

listrik padam, peralatan penunjang sistem kearsipan elektronik kurang, komputer rusak atau 

tidak berfungsi dengan baik, kesulitan dalam back up data dan terlalu banyak data yang 

tersimpan. 

 

Kata Kunci: hambatan-hambatan, kearsipan elektronik, Microsoft Access 
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