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ABSTRACT 

 
Transparency,  The Quality of Procurement Committee, Market Access and 

Healthy Business Competition that Influence the Performance of  

Electronic Procurement of Goods and Service at  

the Government of Palembang City 

 

Khoiriyyah, Hafizhotul. 2019 (xv+58 pages)  
Email : fffizoh@gmail.com  

 
The purpose of this research  is to know the influence factors about the 

performance of electronic procurement. This research uses descriptive method 
with quantitative oncoming. This research using data primer. The Data collection 
process using two methods, such as literature study, quistionnare which spread to 

the 30 responden at the Government of Palembang City.. The data of this 
research analyzed by multiple linear regression analysis using Windows SPSS 

version 23the result of this research indicated that  transparency did not have 
positive and significant effect to the performace of electronic procurement of 
goods and service, whereas the quality of procurement committee and market 

access and healthy business competition have positive and significant effect to the 
performace of electronic procurement of goods and service. The simultaneously 

result of all variable transparency,  the quality of procurement committee, and 
market access and healthy business competition have positive and significant 
effect  to the performace of electronic procurement of goods and service. 

 
Keyword: E-Procurement, Transparency, Market Access, The Committee Quality, 

The Performance of Procurement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRAK 

 
Transparansi, Kualitas   Panitia  Pengadaan, Akses   Pasar   dan Persaingan 

Sehat Terhadap Kinerja Pengadaan Barang/Jasa Secara Elektronik  

(E-procurement) pada Pemerintah Kota Palembang 

 

Khoiriyyah, Hafizhotul. 2019 (xv+58 halaman)  
Email : fffizoh@gmail.com  

 

Tujuan penelitian ini adalah untuk mengetahui pengaruh faktor-faktor mengenai 
kinerja pengadaan barang/jasa secara elektronik (e-procurement). Penelitian ini 

menggunakan metode deskriptif dengan pendekatan kuantitatif. Data yang 
digunakan dalam penelitian ini adalah data primer. Teknik pengumpulan data 
dalam skripsi ini berupa kuisioner yang disebarkan langsung kepada responden di 

30 Organisasi Perangkat Daerah (OPD) di Pemerintah Kota Palembang, serta 
studi pustaka. Data dalam penelitian ini dianalisis menggunakan regresi linear 

berganda dengan software SPSS versi 23. Hasil dari penelitian menunjukkan 
menunjukkan bahwa transparansi secara parsial tidak berpengaruh terhadap 
kinerja pengadaan barang/jasa secara elektronik (E-procurement), sedangkan 

kualitas panitia pengadaan dan akses pasar dan persaingan usaha yang sehat 
berpengaruh secara parsial terhadap kinerja pengadaan barang/jasa secara 

elektronik (E-procurement). Hasil pengujian seluruh variabel secara simultan 
transparansi, kualitas panitia pengadaan, akses pasar dan persaingan usaha yang 
sehat berpengaruh terhadap kinerja pengadaan barang dan jasa secara elektronik 

(E-procurement. 
 

Kata Kunci: E-Procurement, Transparansi, Akses Pasar, Kualitas Panitia, Kinerja 
Pengadaan  
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