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ABSTRAK 

 

Pengaruh Sistem Pengendalian Intern Pemerintah dan Pemanfaatan Teknologi 

Informasi Terhadap Nilai Informasi Laporan Keuangan Pemerintah Kota 

Palembang 

RA Anggun Nurjannah,  2019 (xv + 73 halaman) 

Email : anggunnrjnnah@gmail.com 

Penelitian ini bertujuan untuk mengetahui pengaruh sistem pengendalian intern 

pemerintah terhadap nilai informasi laporan keuangan pemerintah kota palembang, 

pemanfaatan teknologi informasi terhadap nilai informasi terhadap nilai informasi 

laporan keuangan pemerintah kota palembang dan secara bersama-sama mengetahui 

pengaruh sistem pengendalian intern pemerintah dan pemanfaatan teknologi informasi 

terhadap nilai informasi laporan keuangan pemerintah kota palembang. Variabel bebas 

dalam penelitian ini adalah sistem pengendalian intern pemerintah dan pemanfaatan 

teknologi informasi, serta nilai informasi laporan keuangan pemerintah daerah sebagai 

variabel terikat. Populasi dalam penelitian ini yaitu karyawan atau staf yang berada di 

30 OPD Dinas Kota Palembang. Data yang digunakan dalam penelitian ini adalah data 

angket (kuesioner) yang disebar kepada responden di 30 OPD Dinas Kota Palembang. 

Total 90 kuesioner yang disebar hanya diterima kembali sebesar 62 kuesioner. Teknik 

pemilihan sampel yaitu purposive sampling. Metode analisis dalam peelitian ini adalah 

metode analisis regresi linier berganda dengan menggunakan program SPSS versi 

23.00. Hasil pengujian hipotesis menunjukkan bahwa sistem pengendalian intern 

pemerintah dan pemanfaatan teknologi informasi secara parsial maupun simultan 

berpengaruh positif dan signifikan terhadap nilai informasi laporan keuangan 

pemerintah kota palembang  

 

Kata Kunci: Sistem Pengendalian Intern Pemerintah, Pemanfaatan Teknologi    

Informasi, Nilai informasi Laporan Keuangan Pemerintah 
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ABSTRACT 

 

The Influence of the Government’s Internal Control System and Utilization of 

Information Technology on the Information Value of the Palembang City 

Government Financial Statements 

 

RA Anggun Nurjannah.  2019 (xv + 73 pages) 

Email : anggunnrjnnah@gmail.com 

 

This study aims to determine the effect of the government's internal control system on 

the value of the financial statements of the government of Palembang city, the 

utilization of information technology on the value of information on the value of 

financial statements of Palembang city government and jointly knowing the effect of the 

government's internal control system and the utilization of information technology on 

value financial report information of the government of Palembang city. The 

independent variables in this study are the government internal control system and the 

utilization of information technology, as well as the information value of local 

government financial statements as the dependent variable. The population in this study 

are employees or staff who are in 30 Service Offices of Palembang City. The data 

utilizationd in this study were questionnaire data (questionnaires) that were distributed 

to respondents at 30 Service Offices of Palembang City. A total of 90 questionnaires 

distributed were only received back by 62 questionnaires. The technique of selecting 

sample is purposive sampling. The analysis method in this study is a multiple linear 

regression analysis method using the SPSS version 23.00 program. The results of 

hypothesis testing indicate that the government's internal control system and the 

utilization of information technology partially or simultaneously have a positive and 

significant effect on the value of information on the financial statements of the 

Palembang city government. 

  

Key words:  Government Internal Control System, Utilization of Information 

Technology, Information Value of Government Financial Statements. 

 

 

 

 

 

 

 

 
 
 
 

mailto:anggunnrjnnah@gmail.com


xi 
 

DAFTAR ISI 

  Halaman 

 

HALAMAN SAMPUL MUKA .............................................................................. i 

HALAMAN SAMPUL DALAM ............................................................................ ii 

LEMBAR PERNYATAAN BEBAS PLAGIARISME ......................................... iii 

LEMBAR PENGESAHAN SKRIPSI .................................................................... iv 

LEMBAR PELAKSANAAN REVISI SKRIPSI .................................................. v 

HALAMAN MOTTO .............................................................................................. vi 

KATA PENGANTAR ............................................................................................. vii 

ABSTRAK ................................................................................................................ ix 

ABSTRACT ............................................................................................................... x 

DAFTAR ISI ............................................................................................................ xi 

DAFTAR TABEL .................................................................................................... xiv 

DAFTAR GAMBAR ............................................................................................... xvi 

DAFTAR LAMPIRAN ........................................................................................... xvii 

BAB  I. PENDAHULUAN 

1.1 Latar Belakang Permasalahan ................................................................... 1 

1.2 Perumusan Masalah .................................................................................. 9 

1.3 Batasan Masalah ....................................................................................... 9 

1.4 Tujuan dan Manfaat Penelitian ................................................................. 10 

1.4.1 Tujuan Penelitian ............................................................................. 10 

1.4.2 Manfaat Penelitian ........................................................................... 10 

BAB  II. TINJAUAN PUSTAKA 

2.1 Landasan Teori .......................................................................................... 11 

2.1.1 Tujuan Laporan Keuangan ............................................................... 11 

2.1.2 Sistem Pengendalian Intern Pemerintah  ......................................... 11 

2.1.2.1 Lingkungan Pengendalian ...................................................... 12 

2.1.2.2 Penilaian Risiko ..................................................................... 15 

2.1.2.3 Kegiatan Pengendalian .......................................................... 15 

2.1.2.4 Informasi dan Komunikasi .................................................... 16 

2.1.2.5 Pemantauan Pengendalian Intern .......................................... 17 

2.1.3. Pemanfaatan Teknologi Informasi .................................................. 17 

2.1.3.1 Pengertian Teknologi Informasi ............................................ 18 

2.1.3.2 Peranan Teknologi Informasi ................................................ 18 

2.1.4. Nilai Informasi Laporan Keuangan Pemerintah Daerah ................. 19 

2.2 Penelitian Terdahulu ................................................................................. 21 

2.3 Kerangka Pemikiran .................................................................................. 24 

2.4 Hipotesis ................................................................................................... 25 

2.4.1. Hubungan Sistem Pengendalian Intern Pemerintah terhadap Nilai  

Informasi Laporan Keuangan Pemerintah Daerah ......................... 25 

2.4.2.lHubungan Pemanfaatan Teknologi Informasi terhadap Nilai Informasi 

Laporan Keuangan Pemerintah Daerah .......................................... 26 

2.4.3.lHubungan Sistem Pengendalian Intern Pemerintah dan Pemanfaatan 

Teknologi Informasi terhadap Nilai Informasi Laporan Keuangan 

Pemerintah Daerah ......................................................................... 27 



xii 
 

BAB  III. METODE PENELITIAN 

3.1 Jenis Penelitian .......................................................................................... 29 

3.2 Tempat dan Waktu Penelitian ................................................................... 29 

3.3 Variabel Penelitian .................................................................................... 29 

3.4 Populasi dan Sampel ................................................................................. 33 

3.4.1 Populasi ............................................................................................ 33 

3.4.2 Sampel .............................................................................................. 34 

3.5 Teknik Pengumpulan Data ........................................................................ 35 

3.5.1 Metode Survei .................................................................................. 35 

3.5.2 Metode Kepustakaan ........................................................................ 36 

3.6 Teknik Analisis Data ................................................................................. 37 

3.6.1 Uji Instrumen Penelitian .................................................................. 37 

3.6.1.1 Uji Reliabilitas ....................................................................... 37 

3.6.1.2 Uji Validitas ........................................................................... 38 

3.6.2 Uji Asumsi Klasik ............................................................................ 39 

3.6.2.1 Statistik Deskriptif ................................................................. 39 

3.6.2.2 Uji Normalitas ........................................................................ 39 

3.6.2.3 Uji Multikolinieritas............................................................... 40 

3.6.2.4 Uji Heteroskedastisitas........................................................... 41 

3.6.2.5 Uji Autokorelasi ..................................................................... 41 

3.6.3 Analisis Regresi Linier Berganda .................................................... 42 

3.6.4 Uji Hipotesis .................................................................................... 43 

3.6.4.1 Uji Koefisien Determinasi (R
2
) .............................................. 43 

3.6.4.2 Signifikansi Uji Parsial  (Uji t) .............................................. 43 

3.6.4.3 Uji Signifikansi Simultan (Uji f)............................................ 44 

BAB IV. HASIL DAN PEMBAHASAN 

4.1   Hasil Penelitian ........................................................................................ 45 

 4.1.1 Deskripsi Objek Penelitian .............................................................. 45 

 4.1.2 Deskripsi Data ................................................................................. 48  

4.2  Hasil Uji Instrumen Penelitian ................................................................. 51 

 4.2.1 Hasil Uji Reliabilitas ....................................................................... 51 

4.2.1.1 Variabel Sistem Pengendalian Intern Pemerintah .................. 51 

4.2.1.2 Variabel Pemanfaatan Teknologi Informasi .......................... 52 

4.2.1.3lVariabel Nilai Informasi Laporan Keuangan Pemerintah Daerah

 ................................................................................................ 52 

4.2.2 Hasil Uji Validitas .......................................................................... 53 

4.2.2.1 Variabel Sistem Pengendalian Intern Pemerintah .................. 53 

4.2.2.2 Variabel Pemanfaatan Teknologi Informasi .......................... 54 

4.2.1.1 Variabel Nilai Informasi Laporan Keuangan Pemerintah Dearah

 ............................................................................................. 55 

4.3   Hasil Uji Asumsi Klasik........................................................................... 56 

4.2.1 Hasil Statistik Deskriptif ................................................................. 56 

4.3.2 Uji Normalitas ................................................................................. 57 

4.3.3 Uji Multikolinearitas........................................................................ 58 

4.3.4 Uji Heteroskedastisitas .................................................................... 59 

4.4   Analisis Regresi Linear Berganda ............................................................ 61 

4.5   Uji Hipotesis............................................................................................. 62 

4.5.1 Koefisien Determinasi (R
2
) ............................................................... 62 



xiii 
 

4.5.2 Uji Parsial (Uji t) ............................................................................... 63 

4.5.3 Uji Signifikansi Simultan (Uji f) ....................................................... 65 

4.6 Pembahasan  ............................................................................................... 66 

4.6.1lPengaruh Sistem Pengendalian Intern Pemerintah terhadap Nilai    

Informasi Laporan Keuangan Pemerintah Daerah ............................ 66 

4.6.2lPengaruh Pemanfaatan Teknologi Informasi terhadap Nilai    Informasi 

Laporan Keuangan Pemerintah Daerah ............................................. 68 

4.6.3lPengaruh Sistem Pengendalian Intern Pemerintah dan Pemanfaatan 

Teknologi Informasi terhadap Nilai    Informasi Laporan Keuangan 

Pemerintah Daerah ............................................................................ 70 

 

BAB V KESIMPULAN DAN SARAN 

5.1   Kesimpulan .............................................................................................. 72 

5.2  Saran ........................................................................................................ 73 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR TABEL 

Halaman 

Tabel 1.1   Daftar Opini BPK di Kota Palembang .................................................... 4 

Tabel 2.1   Penelitian Terdahulu ................................................................................ 21 

Tabel 3.1   Definisi Operasionalisasi Variabel Penelitian ......................................... 31 

Tabel 3.2   Skala Likert  ............................................................................................. 32 

Tabel 3.3   Daftar Sampel dan Kuesioner pada OPD Dinas Kota Palembang .......... 34 

Tabel 3.4   Hasil Uji Reliabilitas ............................................................................... 36 

Tabel 4.1   Tingkat Pengembalian Kuesioner ........................................................... 45 

Tabel 4.2   Kelompok Responden Berdasarkan Jenis Kelamin ................................. 46 

Tabel 4.3   Kelompok Responden Berdasarkan Pendidikan Terakhir ....................... 46 

Tabel 4.4   Kelompok Responden Berdasarkan Latar Belakang Pendidikan ............ 47 

Tabel 4.5   Kelompok Responden Berdasarkan Masa Kerja ..................................... 47 

Tabel 4.6   Kategori Jawaban Responden.................................................................. 49 

Tabel 4.7   Frekuensi Variabel Sistem Pengendalian Intern Pemerintah .................. 49 

Tabel 4.8   Frekuensi Variabel Pemanfaatan Teknologi Informasi ........................... 50 

Tabel 4.9 Frekuensi Variabel Nilai Informasi Laporan Keuangan Pemeirntah Daerah

 ................................................................................................................ 50 

Tabel 4.10 Hasil Uji Reliabilitas Variabel Sistem Pengendalian Intern Pemerintah 

(SPIP) ..................................................................................................... 52 

Tabel 4.11 Hasil Uji Reliabilitas Variabel Pemanfaatan Teknologi Informasi  ........ 52 

Tabel 4.12 Hasil Uji Reliabilitas Variabel Nilai Informasi Laporan Keuangan 

Pemerintah Daerah (X1) ......................................................................... 53 

Tabel 4.13 Hasil Uji Validitas Variabel Sistem Pengendalian Intern Pemerintah (SPIP)

 ................................................................................................................ 53 

Tabel 4.14 Hasil Uji Validitas Variabel Pemanfaatan Teknologi Informasi ............. 54 

Tabel 4.15 Hasil Uji Validitas Variabel Nilai Informasi Laporan Keuangan Pemerintah 

Daerah .................................................................................................... 55 

Tabel 4.16  Hasil Statistik Deskriptif ........................................................................ 56 

Tabel 4.17  Hasil Uji Normalitas One-Sample Kolmogorov-Smirnov Test ............... 58 

Tabel 4.18  Hasil Uji Multikolinearitas ..................................................................... 59 



xv 
 

Tabel 4.19  Hasil Uji Heterokedastisitas ................................................................... 60 

Tabel 4.20  Hasil Uji Regresi Linier Berganda ......................................................... 61 

Tabel 4.21  Hasil Uji Koefisien Determinasi ............................................................ 62 

Tabel 4.22  Hasil Uji Parsial (Uji t) ........................................................................... 64 

Tabel 4.23  Hasil Uji Simultan (Uji f) ....................................................................... 65 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Skema Kerangka Konseptual ................................................................. 25 

Gambar 4.1 Hasil Uji Normalitas .............................................................................. 57 

Gambar 4.2 Hasil Uji Heterokedasitas Scatterplot .................................................... 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 
 

DAFTAR LAMPIRAN 

Lampiran 1 Surat Kesepakatan Bimbingan Skripsi Pembimbing I 

Lampiran 2 Surat Kesepakatan Bimbingan Skripsi Pembimbing II 

Lampiran 3 Lembar Bimbingan Skripsi Pembimbing I 

Lampiran 4 Lembar Bimbingan Skripsi Pembimbing II 

Lampiran 5 Surat Pengantar dari Jurusan Akuntansi 

Lampiran 6 Surat Pengantar dari Politeknik Negeri Sriwijaya 

Lampiran 7 Surat Izin Penelitian dari Badan Kesatuan Bangsa dan Politik Kota 

Palembang 

Lampiran 7 Surat Izin Penelitian dari OPD Kota Palembang 

Lampiran 8 Kuisioner Penelitian 

Lampiran 9 Tabulasi Data 

Lampiran 10 Hasil Pengolahan Data dengan SPSS 

Lampiran 11 Tabel r 

Lampiran 12 Tabel t 

Lampiran 13 Tabel F 

 

 


