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MOTTO DAN PERSEMBAHAN 

 

“God has the most amazing plan for you. Trust Him. His plan are better than anything 

we could ever come up with”. 

 

“Whenever you want to achieve something, keep your eyes open, concentrate, and make 

sure you know exactly what it is you want. No one can hit their target with their eyes 

closed.” 

-Paulo Coelho- 
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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui seberapa besar budaya organisasi, komitmen 

organisasi, dan lingkungan kerja berpengaruh terhadap kinerja karyawan PT Pegadaian 

(Persero) Kantor Wilayah III Palembang, dan faktor yang paling dominan dalam 

mempengaruhi kinerja karyawan PT Pegadaian (Persero) Kantor Wilayah III 

Palembang. Dalam penelitian ini, sampel penelitian menggunakan teknik pengambilan 

sampel non probability sampling, yaitu sampel jenuh yang mengacu pada seluruh 

karyawan PT Pegadaian (Persero) Kantor Wilayah III Palembang yang berjumlah 57 

karyawan. Teknik pengumpulan data penelitian ini menggunakan metode kuesioner. 

Teknik analisis data yang digunakan adalah pengujian validitas, reliabilitas, uji asumsi 

klasik, analisis regresi, uji F, dan koefisien determinasi. Berdasarkan hasil penelitian, 

variabel budaya organisasi dan komitmen organisasi tidak memiliki pengaruh signifikan 

terhadap kinerja karyawan, sedangkan variabel lingkungan kerja memiliki pengaruh 

signifikan terhadap kinerja karyawan. Berdasarkan uji F variabel budaya organisasi, 

komitmen organisasi dan lingkungan kerja secara bersama-sama memilik pengaruh 

yang signifikan terhadap kinerja karyawan. Melalui pengujian koefisien determinasi 

diperoleh bahwa hubungan antara budaya organisasi, komitmen organisasi dan 

lingkungan kerja terhadap kinerja karyawan adalah sebesar 31,1%. 

 

 

Kata Kunci : Budaya Organisasi, Komitmen Organisasi, Lingkungan Kerja, 

Kinerja Karyawan 
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ABSTRACT 

 

This research aims to determined the effect of organizational culture, organizational 

commitment and work environment affect the performance of employees of PT 

Pegadaian (Persero) Regional Office III Palembang and the most dominant factor in 

influencing the performance of employees of PT Pegadaian (Persero) Regional Office 

III Palembang. In this research, the sample used a non-probability sampling technique, 

which was a saturated sample that refers to all employees of PT Pegadaian (Persero) 

Regional Office III Palembang that all employees totaling 57 employees. Data 

collection techniques of this research using the questionnaire method. Data analysis 

technique used the test of validity, reliability, classic assumption test, regression 

analysis, F test, and coefficient of determination. Based on the results, organizational 

culture and organizational commitment do not have a significant effect on employee 

performance, while work environment significantly effect on employee performance. 

Based on the F test, the variable organizational culture, organizational commitment 

and work environment together have a significant effect on employee performance. 

Through the coefficient of determination, it was found that the relationship between 

organizational culture, organizational commitment and work environment towards 

employee performance was 31.1%.  

 

Keywords : Organizational Culture, Organizational Commitment, Work 

 Environment, Employee Performance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR ISI 

                  Halaman 

HALAMAN JUDUL  .....................................................................................        i 

LEMBAR PERSETUJUAN SKRIPSI  ........................................................       ii 

MOTTO DAN PERSEMBAHAN  ................................................................      iii 

SURAT PERNYATAAN  ..............................................................................      iv 

LEMBAR PENGESAHAN PENGUJI  ........................................................       v 

KATA PENGANTAR  ...................................................................................      vi 

UCAPAN TERIMA KASIH  ........................................................................     vii 

ABSTRAK  .....................................................................................................    viii 

ABSTRACT  ...................................................................................................      ix 

DAFTAR ISI  ..................................................................................................       x 

DAFTAR TABEL  .........................................................................................    xiii 

DAFTAR GAMBAR  .....................................................................................    xiv 

DAFTAR LAMPIRAN  .................................................................................     xv 

BAB I  PENDAHULUAN 

1.1 ..................................................................................... Latar 

Belakang ............................................................................    1 

1.2 ..................................................................................... Rumusan 

Masalah  .............................................................................    4 

1.3 ..................................................................................... Tujuan 

Penelitian  ...........................................................................    4 

1.4 ..................................................................................... Manfaat 

Penelitian  ...........................................................................    5 

 

BAB II TINJAUAN PUSTAKA 

2.1 ..................................................................................... Budaya 

Organisasi ..........................................................................    6 

2.1.1      Pengertian Budaya Organisasi  ............................    6 

2.1.2      Terbentuknya Budaya Organisasi  .......................    7  

2.1.3  Karakteristik Budaya Organisasi  ........................    8 

2.1.4 Fungsi-fungsi Budaya Organisasi  .......................    9 

2.1.5 Indikator Budaya Organisasi  ..............................  10 

2.2 ..................................................................................... Komitme

n Organisasi .......................................................................  12  



xii 
 

2.2.1 Pengertian Komitmen Organisasi  .......................  12 

2.2.2 Dimensi Komitmen Organisasi  ...........................  13 

2.2.3 Perilaku Komitmen Organisasi  ...........................  14 

2.2.4 Faktor-faktor yang Mempengaruhi  

Komitmen Organisasi  .........................................  17 

2.3 ..................................................................................... Lingkung

an Kerja  .............................................................................  18 

2.3.1 Pengertian Lingkungan Kerja  .............................  18 

2.3.2 Jenis Lingkungan Kerja  ......................................  19 

2.3.3 Indikator Lingkungan Kerja  ................................  20 

2.3.4 Faktor yang Mempengaruhi Lingkungan 

 Kerja  ....................................................................  21  

2.4 ..................................................................................... Kinerja 

 ............................................................................................  23 

2.4.1 Pengertian Kinerja  ..............................................  23 

2.4.2 Faktor-faktor yang Mempengaruhi  

 Kinerja Karyawan  ...............................................  25 

2.4.3 Penilaian Kinerja  .................................................  27 

2.5 ..................................................................................... Penelitian 

Terdahulu  ..........................................................................  28 

2.6 ..................................................................................... Kerangka 

Pemikiran  ..........................................................................  34 

2.7 ..................................................................................... Hipotesis 

 ............................................................................................  34 

 

BAB III METODE PENELITIAN 

3.1 ..................................................................................... Objek 

dan Lokasi Penelitian  ........................................................  35 

3.2 ..................................................................................... Jenis 

Penelitian  ...........................................................................  35 

3.3 ..................................................................................... Jenis dan 

Sumber Data  ......................................................................  35 

3.3.1 Jenis Data  ............................................................  35 

3.3.2 Sumber Data  .......................................................  36 

3.4 ..................................................................................... Teknik 

Pengumpulan Data  ............................................................  37 



xiii 
 

3.5 ..................................................................................... Populasi 

dan Sampel  ........................................................................  37 

3.6 ..................................................................................... Teknik 

Analisis Data  .....................................................................  38 

3.6.1 Uji Validitas  ........................................................  38 

3.6.2 Uji Reliabilitas  ....................................................  39 

3.6.3 Uji Asumsi Klasik  ...............................................  40 

3.6.4 Analisis Regresi Linier Berganda  .......................  42 

3.6.5 Uji T  ....................................................................  42 

3.6.6 Uji F  ....................................................................  43 

3.6.7 Koefisien Determinasi  ........................................  43 

3.7 ..................................................................................... Variabel 

Penelitian  ...........................................................................  44 

 

BAB IV HASIL DAN PEMBAHASAN 

4.1 ..................................................................................... Sejarah 

Singkat Perusahaan  ...........................................................  46 

4.2 ..................................................................................... Karakteri

stik Responden  ..................................................................  48 

4.3 ..................................................................................... Rekapitul

asi Hasil Jawaban Responden  ...........................................  49 

4.4 ..................................................................................... Uji 

Instrumen  ..........................................................................  55 

1.4.1 .......................................................................... Uji 

Validitas  .............................................................  55 

1.4.2 .......................................................................... Uji 

Reliabilitas  .........................................................  56 

1.5 ..................................................................................... Uji 

Asumsi Klasik  ...................................................................  57 

1.5.1 .......................................................................... Uji 

Normalitas  ..........................................................  57 

1.5.2 .......................................................................... Uji 

Multikolinieritas  .................................................  58 

1.5.3 .......................................................................... Uji 

Heterokedastisitas  ..............................................  59 

1.5.4 .......................................................................... Uji 

Autokorelasi  .......................................................  60 



xiv 
 

1.6 ......................................................................................... Pengujian 

Hipotesis ............................................................................  62 

1.6.1 .......................................................................... Analisis 

Regresi Linier Berganda  ....................................  62 

1.6.2 .......................................................................... Uji T 

 .............................................................................  64 

1.6.3 .......................................................................... Uji F 

 .............................................................................  65 

1.6.4 .......................................................................... Koefisien 

Determinasi  ........................................................  66 

1.7 ......................................................................................... Pembahas

an  .......................................................................................  67 

 

BAB V KESIMPULAN DAN SARAN 

5.1 ......................................................................................... Kesimpul

an  .......................................................................................  73 

5.2 ......................................................................................... Saran 

 ............................................................................................  74 

 

DAFTAR PUSTAKA  ......................................................................................... 76 

 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

 

 

DAFTAR TABEL 

 

                  Halaman 

Tabel 2.1 Penelitian Terdahulu  ................................................................     29 

Tabel 3.1 Definisi Operasional Variabel  .................................................     44 

Tabel 4.1 Rekapitulasi Kuesioner  ............................................................     46 

Tabel 4.2 Karakteristik Responden berdasarkan Jenis Kelamin  .............     48 

Tabel 4.3  Karakteristik Responden berdasarkan Usia  .............................     48 

Tabel 4.4 Karakteristik Responden berdasarkan Pendidikan  

 Terakhir  ...................................................................................     49 

Tabel 4.5 Rekapitulasi Jawaban Responden Terhadap Budaya 

Organisasi  ................................................................................     50 

Tabel 4.6 Rekapitulasi Jawaban Responden Terhadap Komitmen 

 Organisasi  ................................................................................     51 

Tabel 4.7 Rekapitulasi Jawaban Responden Terhadap Lingkungan 

 Kerja  ........................................................................................     52 

Tabel 4.8 Rekapitulasi Jawaban Responden Terhadap Kinerja 

 Karyawan  .................................................................................     54 

Tabel 4.9 Hasil Uji Validitas  ...................................................................     55 

Tabel 4.10 Hasil Uji Reliabilitas  ...............................................................     57 

Tabel 4.11 Hasil Uji Multikolinieritas  .......................................................     59 

Tabel 4.12  Hasil Uji Autokorelasi Durbin-Watson (DW Test)  .................     61 

Tabel 4.13 Hasil Uji Autokorelasi Run Test  ..............................................     61 

Tabel 4.14 Hasil Analisis Regresi Linier Berganda  ..................................     62 

Tabel 4.15 Hasil Uji T  ...............................................................................     64 

Tabel 4.16 Hasil Uji F  ...............................................................................     65 

Tabel 4.17  Hasil Koefisien Determinasi ....................................................     66 

 

 



xvi 
 

 

 

DAFTAR GAMBAR 

 

                 Halaman 

Gambar 2.1 Kerangka Pemikiran  ................................................................    34 

Gambar 4.1 Hasil Uji Normalitas  ................................................................    58 

Gambar 4.2 Hasil Uji Heterokedastisitas  ....................................................    60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 
 

 

 

DAFTAR LAMPIRAN 

 

Lampiran 1  Surat Izin Pengambilan Data 

Lampiran 2  Surat Balasan Izin Pengambilan Data 

Lampiran 3  Surat Keterangan Penyebaran Kuesioner 

Lampiran 4  Kartu Kunjungan Mahasiswa ke Perusahaan 

Lampiran 5  Kesepakatan Bimbingan Skripsi Dosen Pembimbing I 

Lampiran 6  Kesepakatan Bimbingan Skripsi Dosen Pembimbing II 

Lampiran 7  Lembar Bimbingan Skripsi Dosen Pembimbing I 

Lampiran 8  Lembar Bimbingan Skripsi Dosen Pembimbing II 

Lampiran 9 Hasil Output Uji Validitas 

Lampiran 10 Hasil Output Uji Reliabilitas 

Lampiran 11  Hasil Output Uji Asumsi Klasik 

Lampiran 12  Hasil Output Analisis Regresi 

Lampiran 13 Hasil Output Uji F 

Lampiran 14 Hasil Koefisien Determinasi 

 

 

 

 

 

 

 

 


