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ABSTRAK

Tujuan penelitian ini untuk mengetahui persepsi penumpang terhadap minat
menggunakan ulang transportasi Light Rail Transit (LRT) Palembang. Metode
yang digunakan dalam penelitian ini dengan cara menyebarkan kuesioner kepada
100 penumpang di stasiun Bumi Sriwijaya. Analisis data yang digunakan dalam
penelitian ini analisis kuantitatif mengenai persepsi penumpang. Hasil
perhitungan dan analisis data yang didapat membuktikan bahwa persepsi
penumpang terhadap minat menggunakan minat ulang transportasi Light Rail
Transit (LRT) secara parsial yaitu kinerja, kehandalan, fitur, daya tahan,
kesesuaian, dan kualitas yang dirasakan tidak ada pengaruh yang signifikan
sedangkan kemampuan diperbaiki dan keindahan memiliki pengaruh yang
signifikan terhadap minat menggunakan ulang transportasi Light Rail Transit
(LRT). Sedangkan secara simultan berpengaruh signifikan terhadap minat
menggunakan ulang transportasi Light Rail Transit (LRT). Penulis menyarankan
agar pihak PT Kereta Api Indonesia (Persero) Divisi Regional Il Palembang
lebih memperhatikan kinerja, fitur serta kualitas dari produk yang dirasakan.

Kata kunci: Persepsi Penumpang dan Minat Menggunakan Ulang LRT.



ABSTRACT

The purpose of this study was to determine the perceptions of passengers on the
interest in reusing Palembang Light Rail Transit (LRT) transportation. The
method used in this research was by distributing questionnaires to 100 passengers
at Bumi Sriwijaya station. Analysis of the data that the author uses in this study
uses a likert scale to determine passenger perceptions of interest in reusing Light
Rail Transit (LRT) transportation. The results of the calculation and analysis of
the data obtained prove that the perception of passengers towards the interest in
reusing interest in the Light Rail Transit (LRT) transportation partially, namely
performance, reliability, feature, durability, conformance, and preceived quality
that is felt to have no significant effect while the serviceability is improved and
aesthetic has a significant influence on the interest in reusing Light Rail Transit
(LRT) transportation. While simultaneously has a significant effect on the interest
in reusing Light Rail Transit (LRT) transportation. The author recommends that
the PT Kereta Api Indonesia (Persero) Palembang Regional Division 11l pay more
attention to the performance, features and quality of the products perceived.

Keywords: Passenger Perception And Interest In Reusing LRT.
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