
 

Kuesioner Penelitian Pengaruh Kesejahteraan Karyawan Terhadap Kinerja 

Karyawan pada PT Pegadaian (Persero) Kantor Wilayah III Palembang 

 

Saya mahasiswi Politeknik Negeri Sriwijaya Jurusan Administrasi Bisnis, saya 

sedang menyusun sebuah laporan akhir sebagai salah satu syarat untuk memperoleh gelar 

Diploma III dari Politeknik Negeri Sriwijaya dengan judul “PENGARUH 

KESEJAHTERAAN KARYAWAN TERHADAP KINERJA KARYAWAN PT 

PEGADAIAN (PERSERO) KANTOR WILAYAH III PALEMBANG”.  Besar harapan 

saya kiranya Bapak/Ibu bersedia mengisi kuesioner ini dengan sejujur-jujurnya dan tanpa 

paksaan dari pihak manapun. Terima kasih dan selamat mengisi kuesioner ini. 

I. Identitas Responden 

 

1. Nama  :   ........................................................... (*boleh tidak diisi) 

2. Jenis Kelamin :   Laki-laki Perempuan 

3. Usia :   ..........  Tahun 

4. Masa Kerja :   ..........  Tahun 

5. Pendidikan Terakhir : SMA S1 

D III S2 

 

II. Daftar Pernyataan 

 Petunjuk Pengisian Kuesioner 

Isilah kuesioner dibawah ini dengan memberi tanda cheklist ( ) pada jawaban yang 

anda pilih. 

 

Keterangan: 

1 =  Sangat Tidak Setuju (STS) 

2 =  Tidak Setuju (TS) 

3 =  Cukup Setuju (CS) 

4 =  Setuju (S) 

5 =  Sangat Setuju (SS) 

 

No. Pernyataan 

Jawaban 

1 2 3 4 5 

STS TS CS S SS 

Ekonomis (X1) 

1. 

Perusahaan memberikan tunjangan hari 

raya bagi karyawan sesuai dengan 

jabatan/posisi karyawan 

     

2. 

Bonus atau komisi dalam bentuk uang yang 

diberikan kepada karyawan sudah cukup 

adil & layak 

     

3. 
Uang pengobatan yang diberikan telah 

memenuhi kebutuhan karyawannya 

     



4. 
Uang pensiun yang diberikan perusahaan 

sesuai dengan masa kerja karyawan 

     

5. 
Perusahaan memberikan pakaian dinas 

yang layak bagi karyawannya 

     

Fasilitas (X2) 

1. 

Sarana ibadah yang disediakan oleh 

perusahaan memiliki perlengkapan yang 

lengkap dan nyaman 

     

2. 
Perusahaan memberikan fasilitas olahraga 

yang sesuai dengan kebutuhan karyawan 

     

3. 

Pendidikan dan seminar yang diberikan 

perusahaan mampu mengembangkan 

kemampuan karyawan 

     

4. 

Fasilitas kafetaria yang disediakan 

perusahaan nyaman dan dapat memenuhi 

kebutuhan karyawan 

     

5. 
Prosedur pemberian cuti karyawan dapat 

diperoleh dengan mudah 

     

Pelayanan (X3) 

1. 

Asuransi yang diberikan oleh perusahaan 

telah mecukupi kebutuhan karyawan dan 

keluarga 

     

2. 
Karyawan mendapat kemudahan dalam 

mengajukan dana kredit rumah 

     

3. 

Karyawan memperoleh perlindungan 

hukum dari perusahaan dalam 

menyelesaikan masalah yang berkenaan 

dengan hukum 

     

Kinerja (Y) 

1. 
Peraturan yang ada di perusahaan selalu 

ditaati oleh karyawan 

     

2. 
Tugas diberikan oleh pimpinan dapat 

diselesaikan dengan baik dan memuaskan 

     

3. 
Dapat menyelesaikan tugas sesuai dengan 

waktu dan target yang telah ditetapkan 

     

4. 
Perintah kedinasan yang diberikan ditaati 

oleh setiap karyawan 

     

5. 
Tidak menyalahgunakan wewenang yang 

diberikan dalam menyelesaikan pekerjaan 

     

6. 

Mengutamakan kerja sama dengan rekan 

sekerja agar mencapai hasil yang 

memuaskan 

     

7. 
Dapat menyelesaikan tugas pokok tanpa 

diperintah oleh atasan 

     

 

 

 

 

 



 

PERTANYAAN WAWANCARA 

 

1. Apa saja kesejahteraan yang diberikan perusahaan kepada karyawan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

2. Bagaimana pelaksanaan/sistem pemberian kesejahteraan kepada karyawan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

3. Apakah faslilitas yang diberikan pada karyawan telah sesuai dengan kebutuhan 

karyawan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

4. Apakah pelayanan yang diberikan perusahaan telah membantu pemenuhan 

kebutuhan karyawan serta keluarganya sehingga memberikan ketenangan pada 

karyawan dalam bekerja? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

5. Apakah karyawan kontrak/outsourcing juga diberikan kesejahteraan oleh 

perusahaan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

6. Apa tujuan perusahaan memberikan kesejahteraan kepada karyawan? 

 .......................................................................................................................................   

 .......................................................................................................................................   

 .......................................................................................................................................   

 .......................................................................................................................................   

 

 

 



 

 

7. Bagaimana standar kerja yang diberikan kepada setiap karyawan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

8. Apakah setiap karyawan telah memenuhi standar kerja yang diberikan perusahaan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

9. Apakah tugas yang diberikan kepada karyawan sesuai dengan kemampuan 

karyawan? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

10. Bagimana cara perusahaan untuk meningkatkan kemampuan karyawan agar 

prestasi/kinerja lebih baik? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

11. Apakah karyawan yang memiliki prestasi atau kinerja yang baik mendapatkan bonus 

atau reward? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

12. Adakah jenjang karier atau promosi jabatan apabila kinerja karyawan baik? 

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 ........................................................................................................................................  

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Regression 

 

Descriptive Statistics 

 Mean Std. Deviation N 

Kinerja 28,87 2,825 45 

Ekonomis 21,16 2,316 45 

Fasilitas 21,33 2,355 45 

Pelayanan 11,16 1,623 45 

 

Correlations 

 Kinerja Ekonomis Fasilitas Pelayanan 

Pearson Correlation 

Kinerja 1,000 ,469 ,605 -,015 

Ekonomis ,469 1,000 ,395 ,102 

Fasilitas ,605 ,395 1,000 ,022 

Pelayanan -,015 ,102 ,022 1,000 

Sig. (1-tailed) 

Kinerja . ,001 ,000 ,461 

Ekonomis ,001 . ,004 ,252 

Fasilitas ,000 ,004 . ,443 

Pelayanan ,461 ,252 ,443 . 

N 

Kinerja 45 45 45 45 

Ekonomis 45 45 45 45 

Fasilitas 45 45 45 45 

Pelayanan 45 45 45 45 

 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

F Change 

1 ,657
a
 ,431 ,390 2,207 ,431 10,365 

 

Model Summary
b
 

Model Change Statistics Durbin-Watson 

df1 df2 Sig. F Change 

1 3
a
 41 ,000 2,149 

 

a. Predictors: (Constant), Pelayanan, Fasilitas, Ekonomis 

b. Dependent Variable: Kinerja 

 

 

 

 



 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 151,473 3 50,491 10,365 ,000
b
 

Residual 199,727 41 4,871   

Total 351,200 44    

 

a. Dependent Variable: Kinerja 

b. Predictors: (Constant), Pelayanan, Fasilitas, Ekonomis 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 10,040 4,166  2,410 ,021 

Ekonomis ,340 ,157 ,279 2,163 ,036 

Fasilitas ,595 ,154 ,496 3,868 ,000 

Pelayanan -,095 ,206 -,055 -,460 ,648 

 

Charts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Correlations 

 x1.1 x1.2 x1.3 x1.4 x1.5 

x1.1 

Pearson Correlation 1 ,176 ,106 ,194 ,176 

Sig. (2-tailed)  ,247 ,488 ,201 ,247 

N 45 45 45 45 45 

x1.2 

Pearson Correlation ,176 1 ,206 ,222 1,000
**
 

Sig. (2-tailed) ,247  ,175 ,142 ,000 

N 45 45 45 45 45 

x1.3 

Pearson Correlation ,106 ,206 1 ,257 ,206 

Sig. (2-tailed) ,488 ,175  ,088 ,175 

N 45 45 45 45 45 

x1.4 

Pearson Correlation ,194 ,222 ,257 1 ,222 

Sig. (2-tailed) ,201 ,142 ,088  ,142 

N 45 45 45 45 45 

x1.5 

Pearson Correlation ,176 1,000
**
 ,206 ,222 1 

Sig. (2-tailed) ,247 ,000 ,175 ,142  

N 45 45 45 45 45 

Ekonomis 

Pearson Correlation ,499
**
 ,838

**
 ,476

**
 ,581

**
 ,838

**
 

Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000 

N 45 45 45 45 45 

 



 

Correlations 

 Ekonomis 

x1.1 

Pearson Correlation ,499 

Sig. (2-tailed) ,000 

N 45 

x1.2 

Pearson Correlation ,838 

Sig. (2-tailed) ,000 

N 45 

x1.3 

Pearson Correlation ,476 

Sig. (2-tailed) ,001 

N 45 

x1.4 

Pearson Correlation ,581 

Sig. (2-tailed) ,000 

N 45 

x1.5 

Pearson Correlation ,838 

Sig. (2-tailed) ,000 

N 45 

Ekonomis 

Pearson Correlation 1
**
 

Sig. (2-tailed)  

N 45 

 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 45 100,0 

Excluded
a
 0 ,0 

Total 45 100,0 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,672 5 

 

 

 

 

 



Correlations 

 

Correlations 

 x2.1 x2.2 x2.3 x2.4 x2.5 Fasilitas 

x2.1 

Pearson 

Correlation 
1 ,307

*
 ,288 ,270 ,307

*
 ,576

**
 

Sig. (2-tailed)  ,040 ,055 ,073 ,040 ,000 

N 45 45 45 45 45 45 

x2.2 

Pearson 

Correlation 
,307

*
 1 ,560

**
 ,565

**
 1,000

**
 ,879

**
 

Sig. (2-tailed) ,040  ,000 ,000 ,000 ,000 

N 45 45 45 45 45 45 

x2.3 

Pearson 

Correlation 
,288 ,560

**
 1 ,600

**
 ,560

**
 ,772

**
 

Sig. (2-tailed) ,055 ,000  ,000 ,000 ,000 

N 45 45 45 45 45 45 

x2.4 

Pearson 

Correlation 
,270 ,565

**
 ,600

**
 1 ,565

**
 ,771

**
 

Sig. (2-tailed) ,073 ,000 ,000  ,000 ,000 

N 45 45 45 45 45 45 

x2.5 

Pearson 

Correlation 
,307

*
 1,000

**
 ,560

**
 ,565

**
 1 ,879

**
 

Sig. (2-tailed) ,040 ,000 ,000 ,000  ,000 

N 45 45 45 45 45 45 

Fasilitas 

Pearson 

Correlation 
,576

**
 ,879

**
 ,772

**
 ,771

**
 ,879

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 45 45 45 45 45 45 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases 

Valid 45 100,0 

Excluded
a
 0 ,0 

Total 45 100,0 

 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,830 5 

 

Correlations 

 

Correlations 

 x3.1 x3.2 x3.3 Pelayanan 

x3.1 

Pearson Correlation 1 ,347
*
 ,402

**
 ,690

**
 

Sig. (2-tailed)  ,019 ,006 ,000 

N 45 45 45 45 

x3.2 

Pearson Correlation ,347
*
 1 ,544

**
 ,848

**
 

Sig. (2-tailed) ,019  ,000 ,000 

N 45 45 45 45 

x3.3 

Pearson Correlation ,402
**
 ,544

**
 1 ,817

**
 

Sig. (2-tailed) ,006 ,000  ,000 

N 45 45 45 45 

Pelayanan 

Pearson Correlation ,690
**
 ,848

**
 ,817

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 45 45 45 45 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 45 100,0 

Excluded
a
 0 ,0 

Total 45 100,0 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,687 3 

 



 

Correlations 

 

Correlations 

 y.1 y.2 y.3 y.4 y.5 y.6 

y.1 

Pearson Correlation 1 ,239 ,262 ,303
*
 ,461

**
 ,292 

Sig. (2-tailed)  ,114 ,082 ,043 ,001 ,052 

N 45 45 45 45 45 45 

y.2 

Pearson Correlation ,239 1 ,327
*
 ,404

**
 ,243 ,180 

Sig. (2-tailed) ,114  ,028 ,006 ,107 ,236 

N 45 45 45 45 45 45 

y.3 

Pearson Correlation ,262 ,327
*
 1 ,186 ,368

*
 ,025 

Sig. (2-tailed) ,082 ,028  ,222 ,013 ,870 

N 45 45 45 45 45 45 

y.4 

Pearson Correlation ,303
*
 ,404

**
 ,186 1 ,532

**
 ,326

*
 

Sig. (2-tailed) ,043 ,006 ,222  ,000 ,029 

N 45 45 45 45 45 45 

y.5 

Pearson Correlation ,461
**
 ,243 ,368

*
 ,532

**
 1 ,253 

Sig. (2-tailed) ,001 ,107 ,013 ,000  ,093 

N 45 45 45 45 45 45 

y.6 

Pearson Correlation ,292 ,180 ,025 ,326
*
 ,253 1 

Sig. (2-tailed) ,052 ,236 ,870 ,029 ,093  

N 45 45 45 45 45 45 

y.7 

Pearson Correlation ,262 ,327
*
 1,000

**
 ,186 ,368

*
 ,025 

Sig. (2-tailed) ,082 ,028 ,000 ,222 ,013 ,870 

N 45 45 45 45 45 45 

Kiner

ja 

Pearson Correlation ,629
**
 ,610

**
 ,693

**
 ,654

**
 ,718

**
 ,489

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001 

N 45 45 45 45 45 45 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Correlations 

 

 y.7 Kinerja 

y.1 

Pearson Correlation ,262 ,629 

Sig. (2-tailed) ,082 ,000 

N 45 45 

y.2 

Pearson Correlation ,327 ,610 

Sig. (2-tailed) ,028 ,000 

N 45 45 

y.3 

Pearson Correlation 1,000 ,693
*
 

Sig. (2-tailed) ,000 ,000 

N 45 45 

y.4 

Pearson Correlation ,186
*
 ,654

**
 

Sig. (2-tailed) ,222 ,000 

N 45 45 

y.5 

Pearson Correlation ,368
**
 ,718 

Sig. (2-tailed) ,013 ,000 

N 45 45 

y.6 

Pearson Correlation ,025 ,489 

Sig. (2-tailed) ,870 ,001 

N 45 45 

y.7 

Pearson Correlation 1 ,693
*
 

Sig. (2-tailed)  ,000 

N 45 45 

Kinerja 

Pearson Correlation ,693
**
 1

**
 

Sig. (2-tailed) ,000  

N 45 45 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 45 100,0 

Excluded
a
 0 ,0 

Total 45 100,0 

 

 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,756 7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


