
AuthModel.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

class AuthModel extends CI_Model 

{ 

    function __construct() 

    { 

        parent::__construct(); 

    } 

    function login($no_kontrol, $password) 

    { 

        $this->db->select('*'); 

        $this->db->from('tb_login l'); 

        $this->db->join('tb_pelanggan p', 'l.no_kontrol = p.no_kontrol'); 

        $this->db->where('l.no_kontrol', $no_kontrol); 

        $this->db->where('l.password', $password); 

        $query = $this->db->get(); 

        if ($query->num_rows() == 1) { 

            return $query->result(); 

        } else { 

            return false; 

        } 

    } 

ChatModel.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

 

class AuthModel extends CI_Model 



{ 

    function __construct() 

    { 

        parent::__construct(); 

    } 

    function login($no_kontrol, $password) 

    { 

        $this->db->select('*'); 

        $this->db->from('tb_login l'); 

        $this->db->join('tb_pelanggan p', 'l.no_kontrol = p.no_kontrol'); 

        $this->db->where('l.no_kontrol', $no_kontrol); 

        $this->db->where('l.password', $password); 

        $query = $this->db->get(); 

        if ($query->num_rows() == 1) { 

            return $query->result(); 

        } else { 

            return false; 

        } 

    } 

Index.html 

<!DOCTYPE html> 

<html> 

<head> 

 <title>403 Forbidden</title> 

</head> 

<body> 

<p>Directory access is forbidden.</p> 

</body> 



</html> 

 

MainModel.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

class MainModel extends CI_Model 

{ 

    function __construct() 

    { 

        parent::__construct(); 

    } 

    public function get_statistik_buruk() 

    { 

        $sql = "SELECT COUNT(nilai) as banyak FROM penilaian WHERE nilai = 1"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function get_statistik_cukup() 

    { 

        $sql = "SELECT COUNT(nilai) as banyak FROM penilaian WHERE nilai = 2"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function get_statistik_baik() 

    { 

        $sql = "SELECT COUNT(nilai) as banyak FROM penilaian WHERE nilai = 3"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 



    } 

    public function get_statistik_sangatbaik() 

    { 

        $sql = "SELECT COUNT(nilai) as banyak FROM penilaian WHERE nilai = 4"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

} 

MemberModel.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

class MemberModel extends CI_Model 

{ 

    function __construct() 

    { 

        parent::__construct(); 

    } 

    public function get_nomor_urut() 

    { 

        $sql = "SELECT max(no_kontrol) as no_kontrol FROM tb_login"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function tambah_keluhan($data) 

    { 

        $this->db->set('no_kontrol',  $data['no_kontrol']); 

        $this->db->set('nama_permohon', $data['nama_permohon']); 

        $this->db->set('alamat_permohon', $data['alamat_permohon']); 



        $this->db->set('tanggal_permohon',  $data['tanggal_permohon']); 

        $this->db->set('no_agenda', $data['no_agenda']); 

        $this->db->set('ukuran_meter', $data['ukuran_meter']); 

        $this->db->set('merek_meter', $data['merek_meter']); 

        $this->db->set('seri_meter', $data['seri_meter']); 

        $this->db->set('tgl_pengaduan', $data['tgl_pengaduan']); 

        $this->db->set('tgl_pk',  $data['tgl_pk']); 

        $this->db->set('tgl_meter', $data['tgl_meter']); 

        $this->db->set('tgl_pasang', $data['tgl_pasang']); 

        $this->db->set('jenis_keluhan', $data['jenis_keluhan']); 

        $this->db->set('catatan', $data['catatan']); 

        $this->db->insert('tb_keluhan'); 

        $this->db->insert_id(); 

    } 

    public function input_nilai($data, $id_user, $date) 

    { 

        $this->db->set('nilai', $data); 

        $this->db->set('id_user', $id_user); 

        $this->db->set('tanggal', $date); 

        $this->db->insert('penilaian'); 

        $this->db->insert_id(); 

    } 

    public function get_konsultasi_userid($userid) 

    { 

        $sql = 'SELECT * from konsultasi where status != ""  AND id_user=' . $userid; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 



    public function get_all_keluhan($no_kontrol) 

    { 

        $sql = "SELECT * from tb_keluhan WHERE no_kontrol = '" . $no_kontrol . "'"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function get_personal_keluhan($id_keluhan) 

    { 

        $sql = "SELECT * from tb_keluhan WHERE id_keluhan =" . $id_keluhan; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function get_all_pengumuman() 

    { 

        $sql = "SELECT * from tb_pengumuman"; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

    public function get_detail_pengumuman($id_pengumuman) 

    { 

        $sql = "SELECT * from tb_pengumuman WHERE id_pengumuman =" . $id_pengumuman; 

        $res = $this->db->query($sql); 

        return $res->result_array(); 

    } 

} 

PdfModel.php   

 <?php 

    if (!defined('BASEPATH')) 



        exit('No direct script access allowed'); 

 

    class PdfModel extends CI_Model 

    { 

        public function getContent($data) 

        { 

            $this->db->select(array('b.*')); 

            //  $this->db->select('b.*'); 

            $this->db->from('konsultasi b'); 

            $this->db->where('no_konsul', $data); 

            $query = $this->db->get(); 

            return $query->row_array(); 

        } 

    } 

    ?> 

register.php 

<!DOCTYPE html> 

<html lang="en"> 

<head> 

 <meta charset="utf-8"> 

 <meta http-equiv="X-UA-Compatible" content="IE=edge"> 

 <meta name="viewport" content="width=device-width, initial-scale=1, shrink-to-fit=no"> 

 <meta name="description" content=""> 

 <meta name="author" content=""> 

 <link rel="icon" type="image/png" href="<?= base_url('assets/'); ?>img/logopdam.png"> 

 <title> 

  <?= $title; ?> 

 </title> 



 <!-- Custom fonts for this template--> 

 <link href="<?= base_url('assets/'); ?>vendor/fontawesome-free/css/all.min.css" 

rel="stylesheet" type="text/css"> 

 <link 

href="https://fonts.googleapis.com/css?family=Nunito:200,200i,300,300i,400,400i,600,600i,700,700i,

800,800i,900,900i" rel="stylesheet"> 

 <!-- Custom styles for this template--> 

 <link href="<?= base_url('assets/'); ?>css/sb-admin-2.min.css" rel="stylesheet"> 

 <link href="<?= base_url('assets/'); ?>vendor/datatables/dataTables.bootstrap4.min.css" 

rel="stylesheet"> 

</head> 

<body class="bg-gradient-info"> 

 <div class="container"> 

  <div class="row justify-content-center"> 

   <div class="col-xl-12 col-lg-12 col-md-12"> 

    <div class="card o-hidden border-0 shadow-lg my-5"> 

     <div class="card-body p-0"> 

      <!-- Nested Row within Card Body --> 

      <div class="row"> 

       <div class="col-lg-6 d-lg-block bg-register-

image" style="background-image: url('/pdamkaranganyar/assets/img/backgroundreg.png')"></div> 

       <div class="col-lg-6"> 

        <div class="p-5"> 

         <div class="text-center"> 

          <h1 class="h6 text-

gray-900 mb-4"><img src="/pdamkaranganyar/assets/img/logo.png" style="width: 100px; height: 

70px;"></h1> 

          <h1 class="h3 text-

info mb-4"><b>Pasang Baru</b></h1> 

         </div> 

         <form class="user" 

method="POST" action="<?= base_url('AuthLogin/register'); ?>" enctype="multipart/form-data"> 



          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="nomor_kontrol" name="nomor_kontrol" placeholder="Nomor 

Kontrol" value="<?= $no_urut ?>" readonly> 

           <?= 

form_error('nomor_kontrol', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="name" name="name" placeholder="Full name" value="<?= 

set_value('name'); ?>"> 

           <?= 

form_error('name', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="no_rekair" name="no_rekair" placeholder="Nomor Rekening 

Air" value="<?= set_value('no_rekair'); ?>"> 

           <?= 

form_error('no_rekair', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <div class="form-

group row"> 

           <div 

class="col-sm-6 mb-3 mb-sm-0"> 

           

 <input type="password" class="form-control" id="password1" name="password1" 

placeholder="Password"> 

            <?= 

form_error('password1', '<small class="text-danger pl-3">', '</small>'); ?> 

           </div> 

           <div 

class="col-sm-6"> 



           

 <input type="password" class="form-control" id="password2" name="password2" 

placeholder="Repeat Password"> 

           </div> 

          </div> 

          <div class="form-

group"> 

          

 <label>Upload KTP : </label> 

           <div 

class="custom-file"> 

           

 <input type="file" name="ktp_image" id="ktp_image" accept="image/*"> 

            <?= 

form_error('ktp_image', '<small class="text-danger pl-3">', '</small>'); ?> 

           </div> 

          </div> 

          <div class="form-

group"> 

          

 <label>Upload KK : </label> 

           <div 

class="custom-file"> 

           

 <input type="file" name="kk" id="kk" accept="image/*"> 

            <?= 

form_error('kk', '<small class="text-danger pl-3">', '</small>'); ?> 

           </div> 

          </div> 

          <div class="form-

group"> 

          

 <label>Upload Sertifikat PBB : </label> 

           <div 

class="custom-file"> 



           

 <input type="file" name="pbb" id="pbb" accept="image/*"> 

            <?= 

form_error('pbb', '<small class="text-danger pl-3">', '</small>'); ?> 

           </div> 

          </div> 

          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="alamat" name="alamat" placeholder="Alamat" value="<?= 

set_value('alamat'); ?>"> 

           <?= 

form_error('alamat', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="nomor_telepon" name="nomor_telepon" placeholder="Nomor 

Telepon" value="<?= set_value('nomor_telepon'); ?>"> 

           <?= 

form_error('nomor_telepon', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <button 

type="submit" class="btn btn-success btn-block">Register 

          

 Account</button> 

         </form> 

         <hr> 

         <div class="text-center"> 

          <a class="small" 

href="<?= base_url('AuthLogin'); ?>" style="font-size:14px;">Sudah 

           memiliki 

akun pasang baru? Silahkan Login!</a> 

         </div> 



        </div> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

  </div> 

 </div> 

 <!-- Bootstrap core JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 <script src="<?= base_url('assets/'); ?>vendor/bootstrap/js/bootstrap.bundle.min.js"></script> 

 

 <!-- Core plugin JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery-easing/jquery.easing.min.js"></script> 

 <!-- Custom scripts for all pages--> 

 <script src="<?= base_url('assets/'); ?>js/sb-admin-2.min.js"></script> 

 <!-- Page level plugins --> 

 <script src="<?= base_url('assets/'); ?>vendor/datatables/jquery.dataTables.min.js"></script> 

 <script src="<?= base_url('assets/'); 

?>vendor/datatables/dataTables.bootstrap4.min.js"></script> 

 

 <!-- Page level custom scripts --> 

 <script src="<?= base_url('assets/'); ?>js/demo/datatables-demo.js"></script> 

</body> 

</html> 

welcome_message.php 

<?php 

defined('BASEPATH') OR exit('No direct script access allowed'); 

?><!DOCTYPE html> 



<html lang="en"> 

<head> 

 <meta charset="utf-8"> 

 <title>Welcome to CodeIgniter</title> 

 <style type="text/css"> 

 ::selection { background-color: #E13300; color: white; } 

 ::-moz-selection { background-color: #E13300; color: white; } 

 body { 

  background-color: #fff; 

  margin: 40px; 

  font: 13px/20px normal Helvetica, Arial, sans-serif; 

  color: #4F5155; 

 } 

  { 

  color: #003399; 

  background-color: transparent; 

  font-weight: normal; 

 } 

 h1 { 

  color: #444; 

  background-color: transparent; 

  border-bottom: 1px solid #D0D0D0; 

  font-size: 19px; 

  font-weight: normal; 

  margin: 0 0 14px 0; 

  padding: 14px 15px 10px 15px; 

 } 

 code { 



  font-family: Consolas, Monaco, Courier New, Courier, monospace; 

  font-size: 12px; 

  background-color: #f9f9f9; 

  border: 1px solid #D0D0D0; 

  color: #002166; 

  display: block; 

  margin: 14px 0 14px 0; 

  padding: 12px 10px 12px 10px; 

 } 

 #body { 

  margin: 0 15px 0 15px; 

 } 

 p.footer { 

  text-align: right; 

  font-size: 11px; 

  border-top: 1px solid #D0D0D0; 

  line-height: 32px; 

  padding: 0 10px 0 10px; 

  margin: 20px 0 0 0; 

 } 

 #container { 

  margin: 10px; 

  border: 1px solid #D0D0D0; 

  box-shadow: 0 0 8px #D0D0D0; 

 } 

 </style> 

</head> 

<body> 



<div id="container"> 

 <h1>Welcome to CodeIgniter!</h1> 

 <div id="body"> 

  <p>The page you are looking at is being generated dynamically by CodeIgniter.</p> 

 

  <p>If you would like to edit this page you'll find it located at:</p> 

  <code>application/views/welcome_message.php</code> 

  <p>The corresponding controller for this page is found at:</p> 

  <code>application/controllers/Welcome.php</code> 

  <p>If you are exploring CodeIgniter for the very first time, you should start by 

reading the <a href="user_guide/">User Guide</a>.</p> 

 </div> 

 <p class="footer">Page rendered in <strong>{elapsed_time}</strong> seconds. <?php echo  

(ENVIRONMENT === 'development') ?  'CodeIgniter Version <strong>' . CI_VERSION . '</strong>' 

: '' ?></p> 

</div> 

</body> 

</html> 

Index.html 

<!DOCTYPE html> 

<html> 

<head> 

 <title>403 Forbidden</title> 

</head> 

<body> 

<p>Directory access is forbidden.</p> 

</body> 

</html> 

Login.php 

<!DOCTYPE html> 



<html lang="en"> 

<head> 

 <meta charset="utf-8"> 

 <meta http-equiv="X-UA-Compatible" content="IE=edge"> 

 <meta name="viewport" content="width=device-width, initial-scale=1, shrink-to-fit=no"> 

 <meta name="description" content=""> 

 <meta name="author" content=""> 

 <link rel="icon" type="image/png" href="<?= base_url('assets/'); ?>img/logopdam.png"> 

 <title> 

  <?= $title; ?> 

 </title> 

 <!-- Custom fonts for this template--> 

 <link href="<?= base_url('assets/'); ?>vendor/fontawesome-free/css/all.min.css" 

rel="stylesheet" type="text/css"> 

 <link 

href="https://fonts.googleapis.com/css?family=Nunito:200,200i,300,300i,400,400i,600,600i,700,700i,

800,800i,900,900i" rel="stylesheet"> 

 <!-- Custom styles for this template--> 

 <link href="<?= base_url('assets/'); ?>css/sb-admin-2.min.css" rel="stylesheet"> 

 <link href="<?= base_url('assets/'); ?>vendor/datatables/dataTables.bootstrap4.min.css" 

rel="stylesheet"> 

</head> 

<body class="bg-gradient-info"> 

 <div class="container"> 

  <!-- Outer Row --> 

  <div class="row justify-content-center"> 

 

   <div class="col-xl-9 col-lg-12 col-md-9" style="padding-top: 50px;"> 

 

    <div class="card o-hidden border-0 shadow-lg my-5" "> 



     <div class="card-body p-0"> 

      <!-- Nested Row within Card Body --> 

      <div class="row"> 

       <div class="col-lg-6 d-none d-lg-block bg-

login-image" style="background-image: url('/pdamkaranganyar/assets/img/bg.png')"></div> 

       <div class="col-lg-6"> 

        <div class="p-5"> 

         <div class="text-center"> 

          <h1 class="h6 text-

gray-900 mb-4"><img src="/pdamkaranganyar/assets/img/logo.png" style="width: 100px; height: 

70px;"></h1> 

          <h2 class="h3 text-

info mb-4"><b>Login</b></h2> 

         </div> 

         <?= $this->session-

>flashdata('message'); ?> 

         <form class="Sign_in" 

method="post" action="<?= base_url('AuthLogin'); ?>"> 

          <div class="form-

group"> 

           <input 

type="text" class="form-control" id="username" name="username" placeholder="Username" 

value="<?= set_value('username'); ?>"> 

           <?= 

form_error('username', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 

          <div class="form-

group"> 

           <input 

type="password" class="form-control" id="password" name="password" placeholder="Password"> 

           <?= 

form_error('password', '<small class="text-danger pl-3">', '</small>'); ?> 

          </div> 



          <button 

type="submit" class="btn btn-success btn-user btn-block"> 

           Login 

          </button> 

         </form> 

         <hr> 

         <div class="text-center"> 

          <a class="small 

text-info" href="<?= base_url('AuthLogin/register'); ?>" style="font-size:14px;">Daftar Pasang 

Baru!</a> 

         </div> 

        </div> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

  </div> 

 </div> 

 <!-- Bootstrap core JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 <script src="<?= base_url('assets/'); ?>vendor/bootstrap/js/bootstrap.bundle.min.js"></script> 

 <!-- Core plugin JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery-easing/jquery.easing.min.js"></script> 

 <!-- Custom scripts for all pages--> 

 <script src="<?= base_url('assets/'); ?>js/sb-admin-2.min.js"></script> 

 <!-- Page level plugins --> 

 <script src="<?= base_url('assets/'); ?>vendor/datatables/jquery.dataTables.min.js"></script> 

 <script src="<?= base_url('assets/'); 

?>vendor/datatables/dataTables.bootstrap4.min.js"></script> 



 <!-- Page level custom scripts --> 

 <script src="<?= base_url('assets/'); ?>js/demo/datatables-demo.js"></script> 

</body> 

</html> 

footer.php 

<!-- Footer --> 

<footer class="sticky-footer bg-white"> 

 <div class="container my-auto"> 

  <div class="copyright text-right my-auto"> 

   <span>Copyright &copy; PDAM Unit Karang Anyar Kota Palembang <?= 

date('Y'); ?></span> 

  </div> 

 </div> 

</footer> 

<!-- End of Footer --> 

</div> 

<!-- End of Content Wrapper --> 

</div> 

<!-- End of Page Wrapper --> 

<!-- Scroll to Top Button--> 

<a class="scroll-to-top rounded" href="#page-top"> 

 <i class="fas fa-angle-up"></i> 

</a> 

<!-- Logout Modal--> 

<div class="modal fade" id="logoutModal" tabindex="-1" role="dialog" aria-

labelledby="exampleModalLabel" aria-hidden="true"> 

 <div class="modal-dialog" role="document"> 

  <div class="modal-content"> 

   <div class="modal-header"> 



    <h5 class="modal-title" id="exampleModalLabel">Ready to 

Leave?</h5> 

    <button class="close" type="button" data-dismiss="modal" aria-

label="Close"> 

     <span aria-hidden="true">×</span> 

    </button> 

   </div> 

   <div class="modal-body">Select "Logout" below if you are ready to end 

your current session.</div> 

   <div class="modal-footer"> 

    <button class="btn btn-secondary" type="button" data-

dismiss="modal">Cancel</button> 

    <a class="btn btn-primary" href="<?= base_url('auth/logout'); 

?>">Logout</a> 

   </div> 

  </div> 

 </div> 

</div> 

 

<!-- Bootstrap core JavaScript--> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.js"></script> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

<script src="<?= base_url('assets/'); ?>vendor/bootstrap/js/bootstrap.bundle.min.js"></script> 

<!-- Core plugin JavaScript--> 

<script src="<?= base_url('assets/'); ?>vendor/jquery-easing/jquery.easing.min.js"></script> 

<!-- Custom scripts for all pages--> 

<script src="<?= base_url('assets/'); ?>js/sb-admin-2.min.js"></script> 

<!-- Page Another plugins --> 

<script src="<?= base_url('assets/'); ?>vendor/datatables/jquery.dataTables.min.js"></script> 

<script src="<?= base_url('assets/'); ?>vendor/datatables/dataTables.bootstrap4.min.js"></script> 



<!-- Sweetalert --> 

<script src="<?php echo base_url('assets'); ?>/vendor/sweetalert/sweetalert.min.js"></script> 

<!-- Page Script Admin --> 

<script> 

 $(document).ready(function() { 

  $('#laporan_pelayanan').DataTable(); 

  //$('#laporan_konsultasi').DataTable(); 

 }); 

</script> 

</body> 

</html> 

Header.php 

<!DOCTYPE html> 

<html lang="en"> 

<head> 

 <meta charset="utf-8"> 

 <meta http-equiv="X-UA-Compatible" content="IE=edge"> 

 <meta name="viewport" content="width=device-width, initial-scale=1, shrink-to-fit=no"> 

 <meta name="description" content=""> 

 <meta name="author" content=""> 

 <link rel="icon" type="image/png" href="<?= base_url('assets/'); ?>img/logopdam.png"> 

 <title>PDAM Unit Karang Anyar Kota Palembang</title> 

 <!-- Custom fonts for this template--> 

 <link href="<?= base_url('assets/'); ?>vendor/fontawesome-free/css/all.min.css" 

rel="stylesheet" type="text/css"> 

 <link 

href="https://fonts.googleapis.com/css?family=Nunito:200,200i,300,300i,400,400i,600,600i,700,700i,

800,800i,900,900i" rel="stylesheet"> 

 <!-- Custom styles for this template--> 

 <link href="<?= base_url('assets/'); ?>css/sb-admin-2.min.css" rel="stylesheet"> 



 <link href="<?= base_url('assets/'); ?>vendor/datatables/dataTables.bootstrap4.min.css" 

rel="stylesheet"> 

 <link href="<?php echo base_url('assets'); ?>/vendor/sweetalert/sweetalert.css" 

rel="stylesheet"> 

</head> 

<body id="page-top"> 

 <!-- Page Wrapper --> 

 <div id="wrapper"> 

 </div> 

 <!-- End of Content Wrapper --> 

 </div> 

 <!-- End of Page Wrapper --> 

 <!-- Scroll to Top Button--> 

 <a class="scroll-to-top rounded" href="#page-top"> 

  <i class="fas fa-angle-up"></i> 

 </a> 

 <!-- Logout Modal--> 

 <div class="modal fade" id="logoutModal" tabindex="-1" role="dialog" aria-

labelledby="exampleModalLabel" aria-hidden="true"> 

  <div class="modal-dialog" role="document"> 

   <div class="modal-content"> 

    <div class="modal-header"> 

     <h5 class="modal-title" id="exampleModalLabel">Ready to 

Leave?</h5> 

     <button class="close" type="button" data-dismiss="modal" 

aria-label="Close"> 

      <span aria-hidden="true">×</span> 

     </button> 

    </div> 

    <div class="modal-body">Select "Logout" below if you are ready to 

end your current session.</div> 



    <div class="modal-footer"> 

     <button class="btn btn-secondary" type="button" data-

dismiss="modal">Cancel</button> 

     <a class="btn btn-primary" href="<?= 

base_url('MainControl/logout'); ?>">Logout</a> 

    </div> 

   </div> 

  </div> 

 </div> 

 

 <!-- Bootstrap core JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 <script src="<?= base_url('assets/'); ?>vendor/bootstrap/js/bootstrap.bundle.min.js"></script> 

 

 <!-- Core plugin JavaScript--> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery-easing/jquery.easing.min.js"></script> 

 

 <!-- Custom scripts for all pages--> 

 <script src="<?= base_url('assets/'); ?>js/sb-admin-2.min.js"></script> 

 

 <!-- Page level plugins --> 

 <script src="<?= base_url('assets/'); ?>vendor/datatables/jquery.dataTables.min.js"></script> 

 <script src="<?= base_url('assets/'); 

?>vendor/datatables/dataTables.bootstrap4.min.js"></script> 

 

 <!-- Page level custom scripts --> 

 <script src="<?= base_url('assets/'); ?>js/demo/datatables-demo.js"></script> 

</body> 

</html> 

Sidebar.php 



<!-- Sidebar --> 

<ul class="navbar-nav bg-gradient-info sidebar sidebar-dark accordion" id="accordionSidebar"> 

 

        <!-- Sidebar - Brand --> 

        <a class="sidebar-brand d-flex align-items-center justify-content-center" href="<?= 

base_url('AdminControl/dashboard'); ?>"> 

                <div class="sidebar-brand-icon"> 

                        <!-- <img class="img-profile rounded-circle " src="<?= base_url('assets/img/profile/') . 

$user['image']; ?>"> --> 

                        <i class="fas fa-fw fa-city"></i> 

                </div> 

                <div class="sidebar-brand-text mx-3">PDAM Kota Palembang</div> 

        </a> 

        <?php if ($session['role_id'] == 1) { ?> 

                <!-- Divider --> 

                <hr class="sidebar-divider"> 

                <!-- Nav Item - Dashboard --> 

                <div class="sidebar-heading"> 

                        Admin 

                </div> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?= base_url('AdminControl/dashboard'); ?>"> 

                                <i class="fas fa-fw fa-tachometer-alt"></i> 

                                <span>Dashboard</span></a> 

                </li> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?= base_url('AdminControl/konfirmasi_pasangbaru'); ?>"> 

                                <i class="far fa-fw fa-address-card"></i> 

                                <span>Konfirmasi Pasang Baru</span></a> 



                </li> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?= base_url('AdminControl/konfirmasi_keluhan'); ?>"> 

                                <i class="fas fa-fw fa-envelope"></i> 

                                <span>Konfirmasi Keluhan Pelanggan</span></a> 

                </li> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?= base_url('AdminControl/input_pengumuman'); ?>"> 

                                <i class="fas fa-fw fa-pen"></i> 

                                <span>Input Pengumuman</span></a> 

                </li> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?= base_url('AdminControl/pilih_chat_pelanggan'); ?>"> 

                                <i class="fas fa-fw fa-comments"></i> 

                                <span>Chatting Pelanggan</span></a> 

                </li> 

        <?php } else { ?> 

                <!-- Divider --> 

                <hr class="sidebar-divider"> 

                <!-- Heading --> 

                <div class="sidebar-heading"> 

                        User 

                </div> 

                <!-- Nav Item - Charts --> 

                <li class="nav-item"> 

                        <a class="nav-link" href="<?php echo site_url('MemberControl/dashboard'); ?>"> 

                                <i class="fas fa-fw fa-tachometer-alt"></i> 

                                <span>Dashboard</span></a> 



                </li> 

                <?php if ($session['status'] == 'yes') { ?> 

                        <li class="nav-item"> 

                                <a class="nav-link" href="<?= base_url('MemberControl/myprofile'); ?>"> 

                                        <i class="fas fa-fw fa-user"></i> 

                                        <span>Profile Pelanggan</span> 

                                </a> 

                        </li> 

                        <li class="nav-item"> 

                                <a class="nav-link" href="<?= base_url('MemberControl/pengaduan_keluhan'); 

?>"> 

                                        <i class="fas fa-fw fa-edit"></i> 

                                        <span>Pengajuan Keluhan</span> 

                                </a> 

                        </li> 

                        <li class="nav-item"> 

                                <a class="nav-link" href="<?= base_url('MemberControl/rekap_keluhan'); ?>"> 

                                        <i class="fas fa-fw fa-paper-plane"></i> 

                                        <span>Rekap Keluhan</span> 

                                </a> 

                        </li> 

                        <li class="nav-item"> 

                                <a class="nav-link" href="<?= base_url('MemberControl/pengumuman'); ?>"> 

                                        <i class="fas fa-fw fa-bullhorn"></i> 

                                        <span>Info Pengumuman</span> 

                                </a> 

                        </li> 

                <?php } ?> 

                <li class="nav-item"> 



                        <a class="nav-link" href="<?= base_url('MemberControl/chatting'); ?>"> 

                                <i class="fas fa-fw fa-comments"></i> 

                                <span>Layanan Chatting</span> 

                        </a> 

                </li> 

        <?php  } ?> 

        <!-- Divider --> 

        <hr class="sidebar-divider d-none d-md-block"> 

 

        <li class="nav-item"> 

                <a class="nav-link" href="<?= base_url('MainControl/logout'); ?>"> 

                        <i class="fas fa-fw fa-sign-out-alt"></i> 

                        <span>Log Out</span></a> 

        </li> 

        <!-- Divider --> 

        <hr class="sidebar-divider"> 

 

        <!-- Sidebar Toggler (Sidebar) --> 

        <div class="text-center d-none d-md-inline"> 

                <button class="rounded-circle border-0" id="sidebarToggle"></button> 

        </div> 

</ul> 

<!-- End of Sidebar --> 

 

Topbar.php 

<!-- Content Wrapper --> 

<div id="content-wrapper" class="d-flex flex-column"> 

    <!-- Main Content --> 



    <div id="content"> 

        <!-- Topbar --> 

        <nav class="navbar navbar-expand navbar-light bg-white topbar mb-4 static-top shadow"> 

            <!-- Sidebar Toggle (Topbar) --> 

            <button id="sidebarToggleTop" class="btn btn-link d-md-none rounded-circle mr-3"> 

                <i class="fa fa-bars"></i> 

            </button> 

            <!-- Topbar Navbar --> 

            <ul class="navbar-nav ml-auto"> 

                <div class="topbar-divider d-none d-sm-block"></div> 

                <!-- Nav Item - User Information --> 

                <li class="nav-item dropdown no-arrow"> 

                    <a class="nav-link dropdown-toggle" href="#" id="userDropdown" role="button" data-

toggle="dropdown" aria-haspopup="true" aria-expanded="false"> 

                        <span class="mr-2 d-none d-lg-inline text-gray-600"><?= $session['name'] ?></span> 

                         <i class="h2 fas fa-fw fa-user"></i> 

                        <!-- <img class="img-profile rounded-circle" src="<?= base_url('assets/img/profile/') . 

$session['image']; ?>"> --> 

                    </a> 

                    <!-- Dropdown - User Information --> 

                    <div class="dropdown-menu dropdown-menu-right shadow animated--grow-in" aria-

labelledby="userDropdown"> 

                    <?php if ($session['role_id'] == 2) { ?> 

                        <a class="dropdown-item" href="<?= base_url('MemberControl/myprofile'); ?>"> 

                            <i class="fas fa-user fa-sm fa-fw mr-2 text-gray-400"></i> 

                            Profile 

                        </a> 

                        <div class="dropdown-divider"></div> 

                        <?php } ?> 

                        <a class="dropdown-item" href="<?= base_url('MainControl/logout'); ?>"> 



                            <i class="fas fa-sign-out-alt fa-sm fa-fw mr-2 text-gray-400"></i> 

                            Logout 

                        </a> 

                    </div> 

                </li> 

            </ul> 

        </nav> 

        <!-- End of Topbar --> 

Dashboard.php 

<!-- Begin Page Content --> 

<div class="container-fluid"> 

 <!-- Page Heading --> 

 <!-- <h1 class="h3 mb-4 text-gray-800">Selamat Datang Website Pengadilan Agama</h1> --

> 

 <div class="row"> 

  <div class="col-lg-12"> 

   <?php if ($session['status'] == 'no') { ?> 

    <div class="alert alert-danger" role="alert"> 

     <h4 align="center">MAAF AKUN ADA BELUM 

DIKONFIRMASI </h4> 

    </div> 

   <?php } ?> 

  </div> 

 </div> 

 <div class="row"> 

  <!-- Earnings (Monthly) Card Example --> 

  <?php if ($session['status'] == 'yes') { ?> 

   <div class="col-xl-4 col-md-6 mb-4"> 

    <div class="card bg-gradient-success text-white shadow h-100 py-

2"> 



     <div class="card-body"> 

      <div class="row no-gutters align-items-center"> 

       <div class="col mr-2"> 

        <div class="h5 text-md font-weight-

bold text-uppercase"> 

         <a href="<?= 

base_url('MemberControl/pengaduan_keluhan'); ?>" class="text-white">Pengajuan Keluhan</a> 

        </div> 

       </div> 

       <div class="col-auto"> 

        <i class="fas fa-edit fa-6x text-

white"></i> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

   <!-- Earnings (Monthly) Card Example --> 

   <div class="col-xl-4 col-md-6 mb-4"> 

    <div class="card bg-gradient-primary text-white shadow h-100 py-

2"> 

     <div class="card-body"> 

      <div class="row no-gutters align-items-center"> 

       <div class="col mr-2"> 

        <div class="h5 text-md font-weight-

bold text-uppercase"> 

         <a href="<?= 

base_url('MemberControl/rekap_keluhan'); ?>" class="text-white">Rekap Keluhan</a> 

        </div> 

       </div> 

       <div class="col-auto"> 



        <i class="fas fa-paper-plane fa-6x 

text-white"></i> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

   <!-- Earnings (Monthly) Card Example --> 

   <div class="col-xl-4 col-md-6 mb-4"> 

    <div class="card bg-gradient-info text-white shadow h-100 py-2"> 

     <div class="card-body"> 

      <div class="row no-gutters align-items-center"> 

       <div class="col mr-2"> 

        <div class="h5 text-md font-weight-

bold text-uppercase"> 

         <a href="<?= 

base_url('MemberControl/pengumuman'); ?>" class="text-white">Info 

          Pengumuman</a> 

        </div> 

       </div> 

       <div class="col-auto"> 

        <i class="fas fa-bullhorn fa-6x text-

white"></i> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

   <!-- Earnings (Monthly) Card Example --> 

   <div class="col-xl-4 col-md-6 mb-4"> 



    <div class="card bg-gradient-danger text-white shadow h-100 py-2"> 

     <div class="card-body"> 

      <div class="row no-gutters align-items-center"> 

       <div class="col mr-2"> 

        <div class="h5 text-md font-weight-

bold text-uppercase"> 

         <a href="<?= 

base_url('MemberControl/chatting'); ?>" class="text-white">Layanan Chatting</a> 

        </div> 

       </div> 

       <div class="col-auto"> 

       <i class="fas fa-6x text-white fa-

comments"></i> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

 

   <div class="col-xl-4 col-md-6 mb-4"> 

    <div class="card bg-gradient-warning text-white shadow h-100 py-

2"> 

     <div class="card-body"> 

      <div class="row no-gutters align-items-center"> 

       <div class="col mr-2"> 

        <div class="h5 text-md font-weight-

bold text-uppercase"> 

         <a href="<?= 

base_url('MemberControl/myprofile'); ?>" class="text-white">Profile 

          Pelanggan</a> 

        </div> 



       </div> 

       <div class="col-auto"> 

        <i class="fas fa-user fa-6x text-

white"></i> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

  <?php } ?> 

 </div> 

</div> 

<!-- /.container-fluid --> 

 

</div> 

<!-- End of Main Content --> 

Myprofile.php 

<!-- Begin Page Content --> 

<div class="container-fluid"> 

 <div class="col-xl-8 col-md-3 mb-2"> 

  <div class="card shadow h-10"> 

   <div class="card-header py-2"> 

    <h1 class="h3" align="center">Profile Pelanggan</h1> 

   </div> 

   <div class="card-body"> 

    <div class="row no-gutters align-items-center"> 

     <div class="col-sm-1"></div> 

     <div class="col-sm-2"> 

      <i class="far fa-user fa-8x text-gray-300"></i> 



     </div> 

     <div class="col-sm-9"> 

      <table cellpadding="2"> 

       <tr> 

        <td class="h6 font-weight-bold text-

primary" width="220">Nama</td> 

        <td class="h6 font-weight-bold text-

primary">: <?= $session['name']; ?></td> 

       </tr> 

       <tr> 

        <td class="h6 font-weight-bold text-

primary">Nomor Kontrol PDAM</td> 

        <td class="h6 font-weight-bold text-

primary">: <?= $session['no_kontrol']; ?></td> 

       </tr> 

       <tr> 

        <td class="h6 font-weight-bold text-

primary">Tanggal Pasang Baru</td> 

        <td class="h6 font-weight-bold text-

primary">: <?= $session['date_created']; ?></td> 

       </tr> 

 

       <tr> 

        <td class="h6 font-weight-bold text-

primary">Alamat</td> 

        <td class="h6 font-weight-bold text-

primary">: <?= $session['alamat']; ?></td> 

       </tr> 

 

      </table> 

      <!-- <div class="h5 mb-0 font-weight-bold text-

gray-800"><?= $session['name']; ?></div> 



     <div class="text-xs font-weight-bold text-primary text-

uppercase mb-1"> 

     <?= $session['nik']; ?></div> 

     <div class="text-xs font-weight-bold text-primary text-

uppercase mb-1"> 

      <?= $session['email']; ?></div> 

     <div class="text-xs font-weight-bold text-primary text-

uppercase mb-1"> 

      <?= $session['pekerjaan']; ?></div> 

     <div class="text-xs font-weight-bold text-primary text-

uppercase mb-1"> 

      <?= $session['alamat']; ?></div> 

     <div class="h6 mb-0 font-weight-bold text-gray-

800"><small>Member since 

       <?= date('d F Y', $session['date_created']); 

?></small></div> 

     </div> --> 

     </div> 

    </div> 

   </div> 

  </div> 

 </div> 

</div> 

<!-- /.container-fluid --> 

 

</div> 

<!-- End of Main Content --> 

Pelayanan.php 

<!-- Begin Page Content --> 

<div class="container-fluid"> 

 <div class="card mb-12"> 



  <div class="card-header"> 

   <h1 class="h3">Pelayanan Masyarakat</h1> 

  </div> 

  <div class="card-body"> 

   <div class="row"> 

    <!-- Laporan Konsultasi --> 

    <div class="col-lg-12"> 

     <!-- Collapsable Card Example --> 

      

    </div> 

   </div> 

  </div> 

 </div> 

 <!-- Page Heading --> 

</div> 

Pengaduan_keluhan.php 

<!-- Begin Page Content --> 

<div class="container-fluid"> 

 <div class="card-body"> 

  <div class="row"> 

   <!-- Laporan Konsultasi --> 

   <div class="col-lg-1"></div> 

   <div class="col-lg-10" align="center"> 

    <!-- Collapsable Card Example --> 

    <div class="card shadow mb-4"> 

     <!-- Card Header - Accordion --> 

     <div class="card-header"> 

      <h1 class="h3 text-primary">Form Pengaduan 

Keluhan Air Pelanggan</h1> 



     </div> 

     <!-- Card Content - Collapse --> 

     <div class="collapse show" id="collapseCardExample"> 

      <div class="card-body" align="left"> 

       <div class="card-header" align="center"> 

        <h2 class="h5 text-primary">PDAM 

TIRTA MUSI UNIT KARANG ANYAR</h2> 

        <h2 class="h6 text-primary">KOTA 

PALEMBANG</h2> 

       </div> 

       <br /> 

       <div class="form-group"> 

        <label class="text-

primary"><b>Kode Unit : 7 Unit Karang Anyar</b></label> 

       </div> 

       <form id="mohon_form" class="user" 

method="POST"> 

        <div class="form-group"> 

         <label>No. Kontrol : 

</label> 

         <input type="text" 

class="form-control" id="nomor_urut" name="nomor_urut" value="<?php echo $no_kontrol ?>" 

readonly> 

        </div> 

        <div class="form-group"> 

         <label>Nama Pelanggan : 

</label> 

         <input type="text" 

class="form-control" id="nama_permohon" value="<?php echo $nama ?>" name="nama_permohon" 

readonly> 

        </div> 

        <div class="form-group"> 



         <label>Alamat : </label> 

         <input type="text" 

class="form-control" id="nama_permohon" value="<?php echo $alamat ?>" 

name="alamat_permohon" readonly> 

        </div> 

        <div class="form-group"> 

         <label>Tanggal : </label> 

         <input type="date" 

class="form-control" id="tanggal_permohonan" value="<?php echo $date ?>" 

name="tanggal_permohon" readonly> 

        </div> 

        <div class="form-row"> 

         <div class="form-group col-

md-6"> 

          <label>No. Agenda 

: </label> 

          <input type="text" 

class="form-control" id="no_agenda" value="" name="no_agenda" required> 

          <?= 

form_error('no_agenda', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

        </div> 

        <div class="form-row"> 

         <div class="form-group col-

md-4"> 

          <label>Ukuran 

Meter</label> 

          <select class="form-

control" id="ukuran_meter" name="ukuran_meter" required> 

           <option 

value="2" selected>2 Inch</option> 

           <option 

value="5" selected>5 Inch</option> 

          </select> 



          <?= 

form_error('ukuran_meter', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

         <div class="form-group col-

md-4"> 

          <label>Merek 

Meter</label> 

 

          <select class="form-

control" id="merek_meter" name="merek_meter" required> 

           <option 

value="ITRON" selected>ITRON</option> 

           <option 

value="ATARIS" selected>ATARIS</option> 

          </select> 

          <?= 

form_error('merek_meter', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

         <div class="form-group col-

md-4"> 

          <label>Seri 

Meter</label> 

          <input type="text" 

class="form-control" id="seri_meter" name="seri_meter" required> 

          <?= 

form_error('seri_meter', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

        </div> 

        <div class="form-row"> 

         <div class="form-group col-

md-6"> 

          <label>Tanggal 

Pengaduan: </label> 



          <input type="date" 

class="form-control" id="tgl_pengaduan" name="tgl_pengaduan" required> 

          <?= 

form_error('tgl_pengaduan', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

         <div class="form-group col-

md-6"> 

          <label>Tanggal PK: 

</label> 

          <input type="date" 

class="form-control" id="tgl_pk" name="tgl_pk" required> 

          <?= 

form_error('tgl_pk', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

        </div> 

        <div class="form-row"> 

         <div class="form-group col-

md-6"> 

          <label>Tanggal 

Meter: </label> 

          <input type="date" 

class="form-control" id="tgl_meter" name="tgl_meter" required> 

          <?= 

form_error('tgl_meter', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

         <div class="form-group col-

md-6"> 

          <label>Tanggal 

Pasang: </label> 

          <input type="date" 

class="form-control" id="tgl_pasang" name="tgl_pasang" required> 

          <?= 

form_error('tgl_pasang', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 



        </div> 

        <div class="form-group "> 

         <label>Jenis Keluhan: 

</label> 

         <select class="form-control" 

id="jenis_keluhan" name="jenis_keluhan" required> 

          <option value="" 

selected>Pilih Keluhan</option> 

          <option value="Air 

Tidak Keluar">Air Tidak Keluar</option> 

          <option 

value="Rekening Kemahalan">Rekening Kemahalan</option> 

          <option 

value="Masalah Meteran">Masalah Meteran</option> 

          <option 

value="Diputus">Diputus</option> 

          <option 

value="Keluhan Lainnya">Keluhan Lainnya</option> 

         </select> 

         <?= 

form_error('jenis_keluhan', '<small class="text-danger pl-3">', '</small>'); ?> 

         <div class="form-group"> 

          <label 

for="informasi">Catatan: </label> 

          <textarea 

class="form-control" rows="3" name="catatan" id="tujuan_informasi" required></textarea> 

          <?= 

form_error('catatan', '<small class="text-danger pl-3">', '</small>'); ?> 

         </div> 

         <button type="submit" 

value="clear" id="setUlang" class="btn btn-danger">Refresh</button> 

         <button type="submit" 

class="btn btn-primary" id="submitMohon">Kirim</button> 

       </form> 



      </div> 

     </div> 

    </div> 

   </div> 

   <div class="col-lg-1"></div> 

  </div> 

 </div> 

 <!-- Page Heading --> 

</div> 

 

<script type="text/javascript" src="<?php echo base_url() . 'assets/js/jquery-3.2.1.js' ?>"></script> 

 

<script type="text/javascript"> 

 $(document).ready(function() { 

  $('#mohon_form').submit(function(e) { 

   e.preventDefault(); 

   $.ajax({ 

    url: '<?php echo base_url(); 

?>index.php/MemberControl/submit_pengaduan', 

    type: "post", 

    data: new FormData(this), 

    processData: false, 

    contentType: false, 

    cache: false, 

    async: false, 

    success: function(data) { 

     location.reload(); 

     swal({ 

      title: 'Keluhan Dikirim', 



      text: '', 

      type: 'success' 

     }); 

    } 

   }); 

  }); 

 }); 

</script> 

Pengumuman.php 

<div class="container"> 

 <div class="row"> 

  <!-- Page Heading --> 

  <h1 class="h3 mb-2 text-gray-800" align="center">Info Pengumuman pada PDAM 

Unit Karang Anyar Kota Palembang</h1> 

  <br> 

  <!-- DataTales Example --> 

  <div class="col-lg-12" align="center"> 

   <!-- Collapsable Card Example --> 

   <div class="card shadow mb-4"> 

    <!-- Card Header - Accordion --> 

    <a href="#collapseCardExample" class="d-block card-header py-3" 

data-toggle="collapse" role="button" aria-expanded="true" aria-controls="collapseCardExample"> 

     <h6 class="m-0 font-weight-bold text-primary">Info 

Pengumuman</h6> 

    </a> 

    <!-- Card Content - Collapse --> 

    <div class="collapse show" id="collapseCardExample"> 

     <div class="card-body" align="left"> 

      <?php foreach ($all as $row) { ?> 

       <div class="alert alert-info" role="alert"> 



        <p class="h6"> 

         <?php echo $row['judul'] ?> 

         <br> 

         <small>upload date : <?php 

echo $row['created'] ?> </small> 

         <br> 

         <button type="button" 

class="btn btn-primary btn_pengumuman" id="<?php echo $row['id_pengumuman'] ?>" data-

toggle="modal" data-target="#PengumumanModal">Details</button> 

       </div> 

      <?php 

      } ?> 

     </div> 

    </div> 

   </div> 

  </div> 

 </div> 

</div> 

<!-- Modal --> 

<div class="modal fade bd-example-modal-xl" id="PengumumanModal" tabindex="-1" role="dialog" 

aria-labelledby="exampleModalLabel" aria-hidden="true"> 

 <div class="modal-dialog modal-xl" role="document"> 

  <div class="modal-content"> 

   <div class="modal-header"> 

    <h5 class="modal-title" id="exampleModalLabel">Laporan Keluhan 

Pelanggan</h5> 

    <button type="button" class="close" data-dismiss="modal" aria-

label="Close"> 

     <span aria-hidden="true">&times;</span> 

    </button> 

   </div> 



   <div class="modal-body"> 

    <div class="col-md-12"> 

     <h3>Info Keluhan</h3> 

     <p id="test1"></p> 

     <p id="test2"></p> 

     <p id="test3"></p> 

     <p id="test4"></p> 

     <p id="test5"></p> 

    </div> 

   </div> 

   <div class="modal-footer"> 

    <button type="button" class="btn btn-secondary" data-

dismiss="modal">Close</button> 

   </div> 

  </div> 

 </div> 

</div> 

 

 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 

<script type="text/javascript" language="javascript"> 

 $('#detail_pengumuman').ready(function() { 

 

  $(document).on("click", ".btn_pengumuman", function() { 

   var id_pengumuman = $(this).attr('id'); 

 

   $.ajax({ 



    url: "<?php echo site_url('MemberControl/get_detail_pengumuman'); 

?>", 

    method: "GET", 

    data: { 

     id_pengumuman: id_pengumuman, 

    }, 

    success: function(ajaxData) { 

     var hasil = JSON.parse(ajaxData); 

     $("#test1").text(hasil[0]['judul']); 

     $("#test2").text(hasil[0]['tanggal']); 

     $("#test3").text(hasil[0]['time']); 

     $("#test4").text(hasil[0]['wilayah']); 

     $("#test5").text(hasil[0]['isi_pengumuman']); 

 

    } 

   }); 

 

  }); 

 }); 

</script> 

 

Rekap_keluhan.php 

<div class="container"> 

 <!-- DataTales Example --> 

 <div class="card shadow mb-4"> 

  <div class="card-header py-3"> 

   <h4 class="m-0 font-weight-bold text-primary">Rekap Keluhan <?= 

$session['name'] ?></h4> 

  </div> 

  <div class="card-body"> 



   <div class="table-responsive"> 

    <table class="table table-bordered table-responsive" 

id="rekap_keluhan" width="100%"> 

     <thead> 

      <tr> 

       <th width="1%"> 

        <center>No</center> 

       </th> 

       <th width="20%"> 

        <center>Nama</center> 

       </th> 

       <th width="15%"> 

        <center>Tanggal Keluhan</center> 

       </th> 

       <th width="15%"> 

        <center>Jenis Keluhan</center> 

       </th> 

       <th width="18%"> 

        <center>Detail Keluhan</center> 

       </th> 

       <th width="20%"> 

        <center>Tanggapan 

Keluhan</center> 

       </th> 

      </tr> 

     </thead> 

     <tbody> 

     </tbody> 

    </table> 



   </div> 

  </div> 

 </div> 

</div> 

<!-- /.container-fluid --> 

 

<!-- Modal --> 

<div class="modal fade bd-example-modal-xl" id="exampleModal" tabindex="-1" role="dialog" aria-

labelledby="exampleModalLabel" aria-hidden="true"> 

 <div class="modal-dialog modal-xl" role="document"> 

  <div class="modal-content"> 

   <div class="modal-header"> 

    <h5 class="modal-title" id="exampleModalLabel">Laporan Keluhan 

Pelanggan</h5> 

    <button type="button" class="close" data-dismiss="modal" aria-

label="Close"> 

     <span aria-hidden="true">&times;</span> 

    </button> 

   </div> 

   <div class="modal-body"> 

    <div class="col-md-12"> 

     <h3>Info Keluhan</h3> 

     <table class="table table-bordered table-responsive" 

id="detail_keluhan" width="100%"> 

      <thead> 

       <tr> 

        <th width="1%"> 

         <center>No. 

kontrol</center> 

        </th> 



        <th width="10%"> 

         <center>Nama</center> 

        </th> 

        <th width="15%"> 

         <center>Alamat</center> 

        </th> 

        <th width="10%"> 

         <center>Ukuran 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Merek 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Seri 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>No. Locis</center> 

        </th> 

        <th width="10%"> 

         <center>No. 

Agenda</center> 

        </th> 

        <th width="10%"> 

         <center>Tgl. 

Pengaduan</center> 

        </th> 

        <th width="10%"> 



         <center>Tgl. PK</center> 

        </th> 

        <th width="18%"> 

         <center>Tgl. 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Tgl. 

Pasang</center> 

        </th> 

        <th width="15%"> 

         <center>Jenis 

Keluhan</center> 

        </th> 

        <th width="15%"> 

         <center>Catatan</center> 

        </th> 

       </tr> 

      </thead> 

      <tbody> 

      </tbody> 

     </table> 

    </div> 

   </div> 

   <div class="modal-footer"> 

    <button type="button" class="btn btn-secondary" data-

dismiss="modal">Close</button> 

   </div> 

  </div> 

 </div> 



</div> 

 

 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 

<script type="text/javascript" language="javascript"> 

 $('#rekap_keluhan').ready(function() { 

  var c = $('#rekap_keluhan').DataTable(); 

  load_data(); 

 

  function load_data() { 

   $.ajax({ 

 

    url: '<?php echo site_url("MemberControl/get_rekap_keluhan") ?>', 

    dataType: "JSON", 

    success: function(data) { 

     c.clear().draw(); 

 

     for (var i = 0; i < data.length; i++) { 

      var modal = '<button type="button" class="btn btn-

xs btn-primary btn_detail" id="' + data[i]['id_keluhan'] + '" data-toggle="modal" data-

target="#exampleModal">Lihat</button>'; 

      //var btn = '<button type="button" 

name="btn_terima" id="' + data[i]['no_konsul'] + '" class="btn btn-xs btn-primary btn-circle 

btn_terima"><i class="fas fa-check"></i></button>'; 

      //var imgHtml = "<img src='../assets/img/" + 

data[i]['ktp'] + "' width='150' height='100' 

 

      c.row.add([ 

       "<center>" + [i + 1] + "</center>", 



       "<center>" + data[i]['nama_permohon'] + 

"</center>", 

       "<center>" + data[i]['tanggal_permohon'] + 

"</center>", 

       "<center>" + data[i]['jenis_keluhan'] + 

"</center>", 

       "<center>" + modal + "</center>", 

       "<center>" + data[i]['reply_keluhan'] + 

"</center>", 

      ]).draw(); 

     } 

    } 

   }); 

  } 

 

 

  $(document).on("click", ".btn_detail", function() { 

   var id_keluhan = $(this).attr('id'); 

 

   var t = $('#detail_keluhan').DataTable(); 

   $.ajax({ 

    url: "<?php echo site_url('MemberControl/get_personal_keluhan'); 

?>", 

    method: "GET", 

    data: { 

     id_keluhan: id_keluhan 

    }, 

    success: function(ajaxData) { 

     t.clear().draw(); 

     var result = JSON.parse(ajaxData); 



     t.row.add([ 

      "<center>" + result[0]['no_kontrol'] + "</center>", 

      "<center>" + result[0]['nama_permohon'] + 

"</center>", 

      "<center>" + result[0]['alamat_permohon'] + 

"</center>", 

      "<center>" + result[0]['ukuran_meter'] + 

"</center>", 

      "<center>" + result[0]['merek_meter'] + "</center>", 

      "<center>" + result[0]['seri_meter'] + "</center>", 

      "<center>" + result[0]['no_locis'] + "</center>", 

      "<center>" + result[0]['no_agenda'] + "</center>", 

      "<center>" + result[0]['tgl_pengaduan'] + 

"</center>", 

      "<center>" + result[0]['tgl_pk'] + "</center>", 

      "<center>" + result[0]['tgl_meter'] + "</center>", 

      "<center>" + result[0]['tgl_pasang'] + "</center>", 

      "<center>" + result[0]['jenis_keluhan'] + 

"</center>", 

      "<center>" + result[0]['catatan'] + "</center>", 

     ]).draw(); 

 

 

 

    } 

   }); 

 

  }); 

 

  $(document).on("click", ".btn_kirim", function() { 



   var id_keluhan = $(this).attr('id'); 

 

   $.ajax({ 

    url: "<?php echo site_url('AdminControl/get_balasan_keluhan'); ?>", 

    method: "GET", 

    data: { 

     id_keluhan: id_keluhan, 

    }, 

    success: function(ajaxData) { 

     var hasil = JSON.parse(ajaxData); 

     $('#isi_balasan').val(hasil[0]['reply_keluhan']); 

    } 

   }); 

   $(document).on("click", "#btn_reply", function() { 

    isi_balasan = $('#isi_balasan').val(); 

    $.ajax({ 

     url: "<?php echo site_url('AdminControl/kirim_reply'); ?>", 

     method: "GET", 

     data: { 

      id_keluhan: id_keluhan, 

      isi_balasan: isi_balasan 

     }, 

     success: function(ajaxData) { 

      //load_data(); 

      swal({ 

       title: 'Berhasil Dibalas', 

       text: '', 

       type: 'success' 



      }); 

 

 

     } 

    }); 

   }); 

  }); 

 }); 

</script> 

Tanggapan_konsultasi.php 

<div class="container"> 

 <!-- Page Heading  

 <h1 class="h3 mb-2 text-gray-800">Konfirmasi Konsultasi</h1> 

 --> 

 <!-- DataTales Example --> 

 <div class="card shadow mb-4"> 

  <div class="card-header py-3"> 

   <h4 class="m-0 font-weight-bold text-primary">Konfirmasi Konsultasi</h4> 

  </div> 

  <div class="card-body"> 

   <div class="table-responsive"> 

    <table class="table table-bordered" id="tanggapan_konsultasi" 

width="100%"> 

     <thead> 

      <tr> 

       <th width="1%"><center>No</center></th> 

       <th 

width="12%"><center>Nama</center></th> 

       <!-- <th 

width="10%"><center>Alamat</center></th> --> 



       <th 

width="7%"><center>No.Telepon</center></th> 

       <th width="10%"><center>Photo 

KTP</center></th> 

       <th width="5%"><center>Tanggal 

Permohonan</center></th> 

       <th width="5%"><center>Jenis 

Informasi</center></th> 

       <th width="18%"><center>Tanggapan 

Konsultasi</center></th> 

       <th 

width="10%"><center>Aksi</center></th> 

      </tr> 

     </thead> 

     <tbody> 

 

     </tbody> 

    </table> 

   </div> 

  </div> 

 </div> 

 

</div> 

<!-- /.container-fluid --> 

 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.js"></script> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 

<script> 

 $(document).ready(function() { 

  $('#tanggapan_konsultasi').DataTable(); 



 }); 

</script> 

 

<script type="text/javascript" language="javascript">- 

 $('#tanggapan_konsultasi').ready(function() { 

  var c = $('#tanggapan_konsultasi').DataTable(); 

  load_data(); 

 

  function load_data() { 

   $.ajax({ 

 

    url: '<?php echo site_url('MemberControl/get_tanggapan_konsultasi') 

?>', 

    dataType: "JSON", 

    success: function(data) { 

     c.clear().draw(); 

     var HTMLbuilder = ""; 

     for (var i = 0; i < data.length; i++) { 

      //var btn1 = '<a href = "#" target="_blank" 

name="btn_cetak" id="' + data[i]['no_konsul'] + '" class="btn btn-xs btn-primary btn_cetak">Cetak 

PDF</a>'; 

      // var btn2 = '<button type="button" 

name="btn_delete" id="' + data[i]['no_konsul'] + '" class="btn btn-xs btn-danger 

btn_tolak">Ditolak</button>'; 

      // var btn2 = '<a href="<?php echo 

site_url('CetakControl/generatePDFFile') ?>" target="_blank" class="pull-right btn btn-primary btn-

xs" style="margin: 2px;"><i class="fa fa-plus"></i> Cetak PDF</a>'; 

 

      var btn1 = '<a 

href="http://localhost/pengadilan/CetakControl/generatePDFFile?id=' + data[i]['no_konsul'] + '" 

target="_blank" class="d-none d-sm-inline-block btn btn-sm btn-primary shadow-sm" style="font-

size:5;"><i class="fa fa-download"></i> Report</a>'; 



      var imgHtml = "<img src='../assets/img/" + 

data[i]['ktp'] + "' width='100' height='70'>"; 

      // HTMLbuilder = HTMLbuilder + imgHtml; 

      if (data[i]['status'] == "terima") { 

       status = "<b>DITERIMA</b>"; 

      } else { 

       status = "<b>DITOLAK</b>"; 

      } 

 

      c.row.add([ 

       "<center>" + [i + 1] + "</center>", 

       "<center>" + data[i]['nama_permohon'] + 

"</center>", 

       "<center>" + data[i]['no_telepon'] + 

"</center>", 

       "<center>" + imgHtml + "</center>", 

       "<center>" + data[i]['tanggal_permohonan'] 

+ "</center>", 

       "<center>" + data[i]['jenis_informasi'] + 

"</center>", 

       "<center>" + status + "</center>", 

       "<center>" + btn1 + "</center>", 

      ]).draw(); 

     } 

    } 

   }); 

  } 

 

  $(document).on("click", ".btn_cetak", function() { 

   var no_konsul = $(this).attr('id'); 



 

   $.ajax({ 

    url: "<?php echo site_url('CetakControl/generatePDFFile') ?>", 

    method: "POST", 

    data: { 

     no_konsul: no_konsul 

    }, 

    success: function(data) { 

     //load_data(); 

    } 

   }); 

  }); 

 }); 

</script> 

Chat.php 

<!DOCTYPE html> 

<html lang="en"> 

 

<head> 

 <meta charset="utf-8"> 

 <title>Kotak Masuk </title> 

 <style> 

  .chat-main { 

   bottom: 0; 

  } 

 

  .chat-header { 

   background: #E5EFC1; 



   border: 1px solid #D7DF71; 

  } 

 

  .image img { 

   height: 40px; 

   width: 40px; 

  } 

 

  .user-detail h6 { 

   display: inline-block; 

  } 

 

  .user-detail .active { 

   color: #32B92D; 

   font-size: 12px; 

  } 

 

  .options i { 

   color: #a1a1a1; 

   font-size: 19px; 

   cursor: pointer; 

  } 

 

  .chat-content, 

  .chat-content .sender, 

  .user-detail h6 { 

   font-size: 14px; 

  } 



 

  .chat-content ul { 

   height: 260px; 

   overflow-x: scroll; 

   overflow-x: hidden; 

  } 

 

  .chat-content ul li { 

   list-style: none; 

   background: #F5F5F5; 

  } 

 

  .chat-content .msg-box { 

   background: #e1e1e1; 

  } 

 

  .chat-content .msg-box .send-btn { 

   background: #39AEA9; 

  } 

 

  .chat-content .time { 

   font-size: 10px; 

   color: #a1a1a1; 

  } 

 </style> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.js"></script> 

 <script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 



 

 <script> 

  $(document).ready(function() { 

 

   var e = jQuery.Event("keydown", { 

    keyCode: 13 

   }); 

 

   $('#pesan').on('keydown', function(e) { 

    if (e.keyCode === 13) { 

     var target = $('#target').val(); 

     var pesan = $('#pesan').val(); 

     var user = $('#user').val(); 

     $.ajax({ 

      type: "POST", 

      url: "<?= site_url('ChatControl/kirim_chat'); ?>", 

      data: 'pesan=' + pesan + '&user=' + user + '&target=' 

+ target, 

      success: function(data) { 

       $('#pesan').val(''); 

       $('#isi_chat').html(data); 

 

      } 

     }); 

    } 

   }); 

 

 

   $("#pesan").trigger(e); 



 

   function scan() { 

    alert('hello'); 

   } 

 

   function tampildata() { 

    var target = $('#target').val(); 

    var user = $('#user').val(); 

    $.ajax({ 

     type: "GET", 

     url: "<?= site_url('ChatControl/ambil_pesan'); ?>", 

     data: 'target=' + target + '&user=' + user, 

     success: function(data) { 

 

      $('#isi_chat').html(data); 

 

     } 

    }); 

   } 

 

 

   $('#kirim').click(function() { 

    var target = $('#target').val(); 

    var pesan = $('#pesan').val(); 

    var user = $('#user').val(); 

    $.ajax({ 

     type: "POST", 

     url: "<?= site_url('ChatControl/kirim_chat'); ?>", 



     data: 'pesan=' + pesan + '&user=' + user + '&target=' + target, 

     success: function(data) { 

      $('#pesan').val(''); 

      $('#isi_chat').html(data); 

 

     } 

    }); 

   }); 

 

   setInterval(function() { 

    tampildata(); 

   }, 1000); 

  }); 

 </script> 

 <style> 

  #isi_chat { 

   height: 400px; 

  } 

 </style> 

</head> 

 

<body> 

 <div class="container"> 

  <h1 class="h3 mb-2 text-gray-800">Chatting Pelanggan</h1> 

  <div class="row"> 

   <div class="col-md-9 m-0 chat-main"> 

    <div class="card-mb-12"> 

     <div class="row"> 



      <div class="col-md-12 chat-header bg-white 

rounded-top p-2"> 

       <div class="row"> 

        <div class="col-md-3 image"> 

         <img src="<?= 

base_url('assets/img/profile/default.jpg') ?>" class="rounded"> 

        </div> 

        <div class="col-md-5 user-detail pt-

2"> 

         <h6 class="pt-1"><?php 

echo $name ?></h6> 

         <i class="fa fa-circle active 

ml-1" aria-hidden="true"></i> 

        </div> 

       </div> 

      </div> 

      <div class="col-md-12  chat-content p-0 bg-white 

border border-top-0"> 

       <ul class="pl-3 pr-3 pt-1 mb-1"> 

        <li class="p-2 mb-1 rounded" 

id="isi_chat"></li> 

       </ul> 

       <h6 class="text-center mb-2 sender font-

italic"><?php echo $session['name'] ?></h6> 

       <div class="msg-box p-2"> 

        <div class="row"> 

         <form class="col-lg-12" 

id="form_penilaian" method="POST"> 

          <div class="col-sm-

9"> 

           <input 

type="hidden" name="user" id="user" value="<?php echo $session['no_kontrol'] ?>" class="form-

control"> 



 

           <input 

type="hidden" name="target" id="target" value="<?php echo $userid ?>" class="form-control"> 

 

           <input 

type="text" class="form-control" placeholder="message ..." id="pesan" name="pesan"> 

 

          </div> 

          <div class="col-sm-

3 "> 

           <input 

type="button" value="kirim" id="kirim" class="btn btn-md btn-primary"> 

          </div> 

         </form> 

        </div> 

       </div> 

      </div> 

     </div> 

    </div> 

   </div> 

  </div> 

  <br> 

 </div> 

</body> 

 

</html> 

File.php 

<div class="container-fluid"> 

 <div class="row"> 

  <div class="col-lg-12"> 



  <table border=""> 

   <tr> 

    <td rowspan="3" width="100"><img src="<?= base_url('assets/'); 

?>img/download.png" style="width:87px; height:110px;"></td> 

    <td width="700"></td> 

   </tr> 

   <tr> 

    <td></td> 

   </tr> 

  </table> 

   <h3 align="center"> 

    PENGADILAN TINGGI AGAMA KOTA PALEMBANG 

   </h3> 

   <h3 align="center"> 

    Instrumen Bukti Pengajuan Permohonan 

   </h3> 

   <h6 align="center"> 

    Jl. Pangeran Ratu, 5 Ulu, Kecamatan Seberang Ulu I, Kota 

Palembang, Sumatera Selatan 30257 

   </h5> 

   <hr /> 

            <hr /> 

   <h4 align="center"> 

    BUKTI PENGAJUAN PERMOHONAN INFORMASI 

   </h4> 

   <h4 align="center"> 

    Model A - Untuk Prosedur Biasa 

   </h4> 

   <p></p> 



   <p></p> 

   <table cellpadding="4"> 

    <tr> 

     <td width="250">Tanggal Permohonan</td> 

     <td width="600" align="left">: <?php print 

$getInfo['tanggal_permohonan']; ?></td> 

    </tr> 

    <tr> 

     <td width="250">Tanggal Pemberitahuan</td> 

     <td width="600" align="left">: <?php print 

$getInfo['tanggal_permohonan']; ?></td> 

    </tr> 

    <tr> 

     <td width="250">No.Pendaftaran</td> 

     <td width="600" align="left">: <?php print 

$getInfo['no_konsul']; ?></td> 

    </tr> 

    <br> 

   </table> 

   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

   </table> 

   <table cellpadding="4"> 

    <tr> 

     <td width="250">Nama</td> 

     <td width="600" align="left">: <?php print 

$getInfo['nama_permohon']; ?></td> 



    </tr> 

    <tr> 

     <td width="250">Alamat</td> 

     <td width="600" align="left">: <?php print 

$getInfo['tujuan_informasi']; ?></td> 

    </tr> 

 

   </table> 

   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

   </table> 

   <table cellpadding="4"> 

    <tr> 

     <td width="250">Pekerjaan</td> 

                    <td width="600" align="left">: </td> 

     <!-- <td width="600" align="left">: <?php print 

$getInfo['pekerjaan']; ?></td>--> 

    </tr> 

    <tr> 

     <td width="250">Nomor Telepon</td> 

     <td width="600" align="left">: <?php print 

$getInfo['no_telepon']; ?></td> 

    </tr> 

    <tr> 

     <td width="250">Tujuan Informasi</td> 

     <td width="600" align="left">: <?php print 

$getInfo['tujuan_informasi']; ?></td> 



    </tr> 

   </table> 

   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

   </table> 

   <table cellpadding="4"> 

    <tr> 

     <td width="250">Cara memperoleh Informasi</td> 

     <td width="600" align="left">: <span style="font-size: 

18px;">O</span> Melihat/Membaca/Mendengarkan</td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left">&nbsp; <span style="font-

size: 18px;">O</span>  Mendapatkan Salinan Informasi</td> 

    </tr> 

    <tr> 

     <td width="250">(Softcopy/Hardcopy)****</td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250">Cara Mendapatkan Informasi</td> 

     <td width="600" align="left">: <span style="font-size: 

18px;">O</span> Mengambil Langsung &nbsp;&nbsp;&nbsp;&nbsp;&nbsp; <span style="font-size: 

18px;">O</span> Email</td> 

    </tr> 

   </table> 



   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

   </table> 

   <table cellpadding="3"> 

    <tr> 

     <td width="200"></td> 

     <td width="200"></td> 

     <td width="200" align="center">Palembang, ...............</td> 

    </tr> 

    <tr> 

     <td width="200" align="center">Petugas Informasi</td> 

     <td width="200"></td> 

     <td width="200" align="center"> Pemohon Informasi</td> 



    </tr> 

   </table> 

   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 

   </table> 

   <table cellpadding="3"> 

    <tr> 

     <td width="200" align="center">(.................)</td> 

     <td width="200"></td> 

     <td width="200" align="center">(.................)</td> 

    </tr> 

   </table> 

   <table cellpadding="2"> 

    <tr> 

     <td width="250"></td> 

     <td width="600" align="left"></td> 

    </tr> 



   </table> 

            <font size="6"> 

   <table cellpadding="2" > 

    <tr> 

     <td width="500" align="left">Keterangan</td> 

    </tr> 

    <tr> 

     <td width="500" align="left">* Diisi oleh Petugas</td> 

    </tr> 

    <tr> 

     <td width="600" align="left">* Diisi oleh petugas 

berdasarkan nomor registrasi permohonan 

      Informasi Publik yang terdaftar dalam Buku 

RegisterPermohonan Informasi</td> 

    </tr> 

                <tr> 

                    <td width="500" align="left">* Pilih salah satu dengan memberi tanda (√)</td> 

                </tr> 

                <tr> 

                    <td width="500" align="left">* Coret yang tidak perlu</td> 

                </tr> 

   </table> 

            </font> 

  </div> 

 </div> 

</div> 

 

Konfirmasi.keluhan 

<div class="container"> 



 <!-- DataTales Example --> 

 <div class="card shadow mb-4"> 

  <div class="card-header py-3"> 

   <h4 class="m-0 font-weight-bold text-primary">Konfirmasi Keluhan 

Pelanggan</h4> 

  </div> 

  <div class="card-body"> 

   <div class="table-responsive"> 

    <table class="table table-bordered table-responsive" 

id="laporan_keluhan" width="100%"> 

     <thead> 

      <tr> 

       <th width="1%"> 

        <center>No</center> 

       </th> 

       <th width="20%"> 

        <center>Nama</center> 

       </th> 

       <th width="15%"> 

        <center>Tanggal Keluhan</center> 

       </th> 

       <th width="15%"> 

        <center>Jenis Keluhan</center> 

       </th> 

       <th width="18%"> 

        <center>Detail Keluhan</center> 

       </th> 

       <th width=""> 

        <center>Aksi</center> 



       </th> 

      </tr> 

     </thead> 

     <tbody> 

     </tbody> 

    </table> 

   </div> 

  </div> 

 </div> 

</div> 

<!-- /.container-fluid --> 

 

<!-- Modal --> 

<div class="modal fade bd-example-modal-xl" id="exampleModal" tabindex="-1" role="dialog" aria-

labelledby="exampleModalLabel" aria-hidden="true"> 

 <div class="modal-dialog modal-xl" role="document"> 

  <div class="modal-content"> 

   <div class="modal-header"> 

    <h5 class="modal-title" id="exampleModalLabel">Laporan Keluhan 

Pelanggan</h5> 

    <button type="button" class="close" data-dismiss="modal" aria-

label="Close"> 

     <span aria-hidden="true">&times;</span> 

    </button> 

   </div> 

   <div class="modal-body"> 

    <div class="col-md-12"> 

     <h3>Info Keluhan</h3> 

     <table class="table table-bordered table-responsive" 

id="detail_keluhan" width="100%"> 



      <thead> 

       <tr> 

        <th width="1%"> 

         <center>No. 

kontrol</center> 

        </th> 

        <th width="10%"> 

         <center>Nama</center> 

        </th> 

        <th width="15%"> 

         <center>Alamat</center> 

        </th> 

        <th width="10%"> 

         <center>Ukuran 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Merek 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Seri 

Meter</center> 

        </th> 

        <!-- <th width="10%"> 

         <center>No. Locis</center> 

        </th> --> 

        <th width="10%"> 

         <center>No. 

Agenda</center> 



        </th> 

        <th width="10%"> 

         <center>Tgl. 

Pengaduan</center> 

        </th> 

        <th width="10%"> 

         <center>Tgl. PK</center> 

        </th> 

        <th width="18%"> 

         <center>Tgl. 

Meter</center> 

        </th> 

        <th width="10%"> 

         <center>Tgl. 

Pasang</center> 

        </th> 

        <th width="15%"> 

         <center>Jenis 

Keluhan</center> 

        </th> 

        <th width="15%"> 

         <center>Catatan</center> 

        </th> 

       </tr> 

      </thead> 

      <tbody> 

      </tbody> 

     </table> 

    </div> 

   </div> 



   <div class="modal-footer"> 

    <button type="button" class="btn btn-secondary" data-

dismiss="modal">Close</button> 

   </div> 

  </div> 

 </div> 

</div> 

 

<!-- Modal Reply --> 

<div class="modal fade bd-example-modal-xl" id="BalasModal" tabindex="-1" role="dialog" aria-

labelledby="exampleModalLabel" aria-hidden="true"> 

 <div class="modal-dialog modal-xl" role="document"> 

  <div class="modal-content"> 

   <div class="modal-header"> 

    <h5 class="modal-title" id="exampleModalLabel">Balasan Keluhan 

Pelanggan</h5> 

    <button type="button" class="close" data-dismiss="modal" aria-

label="Close"> 

     <span aria-hidden="true">&times;</span> 

    </button> 

   </div> 

   <div class="modal-body"> 

    <div class="col-md-12"> 

     <h3>Balasan Keluhan</h3> 

     <form id="balas_form" class="user" method="POST"> 

      <div class="form-group"> 

       <textarea class="form-control" rows="3" 

name="isi_balasan" id="isi_balasan"></textarea> 

      </div> 

      <button type="submit" class="btn btn-primary" 

name="btn_reply" id="btn_reply">Kirim</button> 



     </form> 

    </div> 

   </div> 

   <div class="modal-footer"> 

    <button type="button" class="btn btn-secondary" data-

dismiss="modal">Close</button> 

   </div> 

  </div> 

 </div> 

</div> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

<script type="text/javascript" language="javascript"> 

 $('#laporan_keluhan').ready(function() { 

  var c = $('#laporan_keluhan').DataTable(); 

  load_data(); 

  function load_data() { 

   $.ajax({ 

    url: '<?php echo site_url("AdminControl/get_rekap_keluhan") ?>', 

    dataType: "JSON", 

    success: function(data) { 

     c.clear().draw(); 

     for (var i = 0; i < data.length; i++) { 

      var modal = '<button type="button" class="btn btn-

xs btn-primary btn_detail" id="' + data[i]['id_keluhan'] + '" data-toggle="modal" data-

target="#exampleModal">Lihat</button>'; 

      //var btn = '<button type="button" 

name="btn_terima" id="' + data[i]['no_konsul'] + '" class="btn btn-xs btn-primary btn-circle 

btn_terima"><i class="fas fa-check"></i></button>'; 

      var btn1 = '<button type="button" 

name="btn_terima" id="' + data[i]['id_keluhan'] + '" class="btn btn-xs btn-primary btn_kirim" data-

toggle="modal" data-target="#BalasModal">Reply</button>'; 



      //var imgHtml = "<img src='../assets/img/" + 

data[i]['ktp'] + "' width='150' height='100' 

      c.row.add([ 

       "<center>" + [i + 1] + "</center>", 

       "<center>" + data[i]['nama_permohon'] + 

"</center>", 

       "<center>" + data[i]['tanggal_permohon'] + 

"</center>", 

       "<center>" + data[i]['jenis_keluhan'] + 

"</center>", 

       "<center>" + modal + "</center>", 

       "<center>" + btn1 + "</center>", 

      ]).draw(); 

     } 

    } 

   }); 

  } 

 

 

  $(document).on("click", ".btn_detail", function() { 

   var id_keluhan = $(this).attr('id'); 

 

   var t = $('#detail_keluhan').DataTable(); 

   $.ajax({ 

    url: "<?php echo site_url('AdminControl/get_personal_keluhan'); 

?>", 

    method: "GET", 

    data: { 

     id_keluhan: id_keluhan 

    }, 



    success: function(ajaxData) { 

     t.clear().draw(); 

     var result = JSON.parse(ajaxData); 

     t.row.add([ 

      "<center>" + result[0]['no_kontrol'] + "</center>", 

      "<center>" + result[0]['nama_permohon'] + 

"</center>", 

      "<center>" + result[0]['alamat_permohon'] + 

"</center>", 

      "<center>" + result[0]['ukuran_meter'] + 

"</center>", 

      "<center>" + result[0]['merek_meter'] + "</center>", 

      "<center>" + result[0]['seri_meter'] + "</center>", 

      //"<center>" + result[0]['no_locis'] + "</center>", 

      "<center>" + result[0]['no_agenda'] + "</center>", 

      "<center>" + result[0]['tgl_pengaduan'] + 

"</center>", 

      "<center>" + result[0]['tgl_pk'] + "</center>", 

      "<center>" + result[0]['tgl_meter'] + "</center>", 

      "<center>" + result[0]['tgl_pasang'] + "</center>", 

      "<center>" + result[0]['jenis_keluhan'] + 

"</center>", 

      "<center>" + result[0]['catatan'] + "</center>", 

     ]).draw(); 

    } 

   }); 

  }); 

  $(document).on("click", ".btn_kirim", function() { 

   var id_keluhan = $(this).attr('id'); 

 



   $.ajax({ 

    url: "<?php echo site_url('AdminControl/get_balasan_keluhan'); ?>", 

    method: "GET", 

    data: { 

     id_keluhan: id_keluhan, 

    }, 

    success: function(ajaxData) { 

     var hasil = JSON.parse(ajaxData); 

     $('#isi_balasan').val(hasil[0]['reply_keluhan']); 

    } 

   }); 

   $(document).on("click", "#btn_reply", function() { 

    isi_balasan = $('#isi_balasan').val(); 

    $.ajax({ 

     url: "<?php echo site_url('AdminControl/kirim_reply'); ?>", 

     method: "GET", 

     data: { 

      id_keluhan: id_keluhan, 

      isi_balasan: isi_balasan 

     }, 

     success: function(ajaxData) { 

      //load_data(); 

      swal({ 

       title: 'Berhasil Dibalas', 

       text: '', 

       type: 'success' 

      }); 

     } 



    }); 

 

   }); 

 

  }); 

 

 }); 

</script> 

Laporan_pasangbaru.php 

<div class="container"> 

 <!-- DataTales Example --> 

 <div class="card shadow mb-4"> 

  <div class="card-header py-3"> 

   <h4 class="m-0 font-weight-bold text-primary">Konfirmasi Pasang 

Baru</h4> 

  </div> 

  <div class="card-body"> 

   <div class="table-responsive"> 

    <table class="table table-bordered" id="laporan_pasangbaru" 

width="100%"> 

     <thead> 

      <tr> 

       <th width="1%"> 

        <center>No</center> 

       </th> 

       <th width="20%"> 

        <center>Nama</center> 

       </th> 

       <th width="15%"> 



        <center>No. Rek</center> 

       </th> 

       <th width="15%"> 

        <center>Tanggal 

Pengajuan</center> 

       </th> 

       <th width="15%"> 

        <center>Photo KTP</center> 

       </th> 

       <th width="10%"> 

        <center>Photo KK</center> 

       </th> 

       <th width="10%"> 

        <center>Photo PBB</center> 

       </th> 

       <th width="10%"> 

        <center>Alamat</center> 

       </th> 

       <th width="10%"> 

        <center>No Telepon</center> 

       </th> 

       <th width="10%"> 

        <center>Aksi</center> 

       </th> 

      </tr> 

     </thead> 

     <tbody> 

     </tbody> 

    </table> 



   </div> 

  </div> 

 </div> 

</div> 

<!-- /.container-fluid --> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

<script type="text/javascript" language="javascript"> 

 $('#laporan_pasangbaru').ready(function() { 

  var c = $('#laporan_pasangbaru').DataTable(); 

  load_data(); 

  function load_data() { 

   $.ajax({ 

    url: '<?php echo site_url("AdminControl/get_aju_pasangbaru") ?>', 

    dataType: "JSON", 

    success: function(data) { 

     c.clear().draw(); 

     var HTMLbuilder = ""; 

     for (var i = 0; i < data.length; i++) { 

      var btn1 = '<button type="button" 

name="btn_terima" id="' + data[i]['no_kontrol'] + '" class="btn btn-xs btn-primary btn-circle 

btn_terima"><i class="fas fa-check"></i></button>'; 

      var btn2 = '<button type="button" 

name="btn_delete" id="' + data[i]['no_kontrol'] + '" class="btn btn-xs btn-danger btn-circle 

btn_tolak"><i class="fas fa-trash"></i></button>'; 

      var imgHtml = "<img src='../assets/img/" + 

data[i]['ktp'] + "' width='150' height='100'>"; 

      var imgHtml1 = "<img src='../assets/img/" + 

data[i]['kk'] + "' width='150' height='100'>"; 

      var imgHtml2 = "<img src='../assets/img/" + 

data[i]['pbb'] + "' width='150' height='100'>"; 

      c.row.add([ 



       "<center>" + [i + 1] + "</center>", 

       "<center>" + data[i]['name'] + "</center>", 

       "<center>" + data[i]['no_rek'] + "</center>", 

       "<center>" + data[i]['date_created'] + 

"</center>", 

       "<center>" + imgHtml + "</center>", 

       "<center>" + imgHtml1 + "</center>", 

       "<center>" + imgHtml2 + "</center>", 

       "<center>" + data[i]['alamat'] + "</center>", 

       "<center>" + data[i]['no_telepon'] + 

"</center>", 

       "<center>" + btn1 + btn2 + "</center>", 

      ]).draw(); 

     } 

    } 

   }); 

  } 

  $(document).on("click", ".btn_terima", function() { 

   var no_kontrol = $(this).attr('id'); 

   var status = "yes"; 

   $.ajax({ 

    url: "<?php echo site_url('AdminControl/konfirm_pasangbaru'); ?>", 

    method: "POST", 

    data: { 

     no_kontrol: no_kontrol, 

     status: status 

    }, 

    success: function(data) { 

     load_data(); 



     swal({ 

      title: 'Konfirmasi Berhasil', 

      text: '', 

      type: 'success' 

     }); 

    } 

   }); 

 

  }); 

 

  $(document).on("click", ".btn_tolak", function() { 

   var no_kontrol = $(this).attr('id'); 

   var status = "tolak"; 

   swal({ 

     title: "Tolak Pasang Baru", 

     text: "Apakah anda yakin akan Menolak Pasang Baru ini?", 

     type: "warning", 

     showCancelButton: true, 

     confirmButtonText: "Hapus", 

     closeOnConfirm: true, 

    }, 

    function() { 

     $.ajax({ 

      url: "<?php echo 

site_url('AdminControl/konfirm_pasangbaru'); ?>", 

      method: "POST", 

      data: { 

       no_kontrol: no_kontrol, 

       status: status 



      }, 

      success: function(data) { 

       load_data(); 

       swal({ 

        title: 'Berhasil Ditolak', 

        text: '', 

        type: 'success' 

       }); 

      } 

     }); 

    }); 

  }); 

 }); 

</script> 

Pilih_chat_pelanggan.php 

<?php $date = date('Y'); ?>` 

<div class="container"> 

 <!-- Page Heading --> 

 <h1 class="h3 mb-2 text-gray-800">Chatting Pelanggan</h1> 

 <!-- DataTales Example --> 

 <div class="card shadow mb-4"> 

  <div class="card-header py-3"> 

   <h6 class="m-0 font-weight-bold text-primary">Chatting Pelanggan</h6> 

  </div> 

  <div class="card-body"> 

   <div class="table-responsive"> 

    <table class="table table-bordered" id="chat_pelayanan" 

width="100%"> 

     <thead> 



      <tr> 

       <th width="10%"> 

        <center>NO</center> 

       </th> 

       <th width="95%"> 

        <center>Kotak Masuk</center> 

       </th> 

      </tr> 

     </thead> 

     <tbody> 

 

     </tbody> 

    </table> 

   </div> 

  </div> 

 </div> 

</div> 

<!-- /.container-fluid --> 

<!-- Bootstrap core JavaScript--> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.js"></script> 

<script src="<?= base_url('assets/'); ?>vendor/jquery/jquery.min.js"></script> 

 

<script type="text/javascript" language="javascript"> 

 $('#chat_pelayanan').ready(function() { 

  var c = $('#chat_pelayanan').DataTable(); 

  load_data(); 

 

  function load_data() { 



   $.ajax({ 

 

    url: "<?php echo site_url('AdminControl/get_name_chat') ?>", 

    dataType: "JSON", 

    success: function(data) { 

     c.clear().draw(); 

     var HTMLbuilder = ""; 

     for (var i = 0; i < data.length; i++) { 

      //var btn1 = '<button type="button"   id="' + 

data[i]["id_user"] + '" name="' + data[i]["name"] + '" class="btn btn-xs btn btn-light btn_chat"><i 

class="far fa-comment"></i>' + data[i]["name"] + '</button>'; 

      var btn1 = '<a 

href="http://localhost/pdamkaranganyar/AdminControl/chat_pelanggan?id=' + data[i]["id_user"] + 

'&name=' + data[i]["name"] + '"   target="_blank" type="button" class="btn btn-xs btn btn-light 

btn_chat"><i class="far fa-comment"></i>' + data[i]["name"] + '</a>'; 

      // var imgHtml = "<img src='../assets/img/" + 

data[i]['ktp'] + "' width='150' height='100'>"; 

      // HTMLbuilder = HTMLbuilder + imgHtml; 

      c.row.add([ 

       "<center>" + [i + 1] + "</center>", 

       "<center>" + btn1 + "</center>", 

      ]).draw(); 

     } 

    } 

   }); 

  } 

 

  $(document).on("click", ".btn_chat", function() { 

   var id_user = $(this).attr('id'); 

   var name = $(this).attr('name'); 

   $.ajax({ 



    url: "<?php echo site_url('AdminControl/chat_pelanggan'); ?>", 

    method: "POST", 

    data: { 

     id_user: id_user, 

     name: name 

    }, 

    success: function(data) { 

     //load_data(); 

 

    } 

   }); 

 

  }); 

 }); 

</script> 

ChatControl.php 

<?php if (!defined('BASEPATH')) exit('No direct script access allowed'); 

 

class ChatControl extends CI_Controller 

{ 

    public function __construct() 

    { 

        parent::__construct(); 

        $this->load->library('form_validation', 'session'); 

        $this->load->model('ChatModel'); 

    } 

    public function index() 

    { 



        $this->load->library('form_validation'); 

        if ($this->session->userdata('sess_admin')) { 

            redirect("AdminControl", 'refresh'); 

        } else if ($this->session->userdata('sess_member')) { 

            redirect("MemberControl", 'refresh'); 

        } else { 

            redirect("AuthLogin"); 

        } 

    } 

    public function kirim_chat() 

    { 

        $this->form_validation->set_rules('user', 'User', 'required|trim'); 

        $this->form_validation->set_rules('pesan', 'Pesan', 'required|trim'); 

        $this->form_validation->set_rules('target', 'Target', 'required|trim'); 

 

        if ($this->form_validation->run() == false) { 

            redirect("ChatControl/ambil_pesan"); 

            //echo "salah"; 

        } else { 

            $userid = $this->input->post("user"); 

            $pesan = $this->input->post("pesan"); 

            $id_target =  $this->input->post("target"); 

            $result = $this->ChatModel->send_pesan($userid, $pesan, $id_target); 

        } 

        //echo json_encode($result); 

        redirect("ChatControl/ambil_pesan"); 

    } 

    public function ambil_pesan() 



    { 

        //$session_data = $this->session->userdata('sess_member'); 

        //$userid = $session_data['id_user']; 

        $id_target = $this->input->GET('target'); 

        $userid = $this->input->get('user'); 

        // echo "OYYYY = " . $id_target; 

        $tampil = $this->ChatModel->get_pesan($id_target, $userid); 

        foreach ($tampil as $r) { 

            if ($r['id_user'] == $userid) { 

                echo "<li class='p-2 mb-1 rounded bg-default'><h5><b>$r[name]</b> : $r[pesan] 

</h5>(<i>$r[waktu]</i>)</li>"; 

            } else { 

                echo "<li class='p-2 mb-1 rounded bg-success text-white'><h6>$r[name] : $r[pesan] 

</h6>(<i>$r[waktu]</i>)</li>"; 

            } 

        } 

    } 

} 

Index.html 

<!DOCTYPE html> 

<html> 

<head> 

 <title>403 Forbidden</title> 

</head> 

<body> 

<p>Directory access is forbidden.</p> 

</body> 

</html> 

 



MainControl.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

class MainControl extends CI_Controller 

{ 

    public function __construct() 

    { 

        parent::__construct(); 

        $this->load->model('MainModel'); 

    } 

    public function index() 

    { 

        if ($this->session->userdata('sess_admin')) { 

            redirect("AdminControl", 'refresh'); 

        } else if ($this->session->userdata('sess_member')) { 

            redirect("MemberControl", 'refresh'); 

        } else { 

            redirect("AuthLogin"); 

        } 

    } 

    public function logout() 

    { 

        // $id_user = ""; 

        if ($this->session->userdata('sess_member')) { 

            //$session_data = $this->session->userdata('sess_member'); 

            //$id_user = $session_data['id_user']; 

            $this->session->unset_userdata('sess_member'); 

        } else if ($this->session->userdata('sess_admin')) { 



            //$session_data = $this->session->userdata('sess_admin'); 

            //$id_user = $session_data['id_user']; 

            $this->session->unset_userdata('sess_admin'); 

        } 

        redirect('AuthLogin', 'refresh'); 

    } 

    public function get_statistik_penilaian() 

    { 

        $buruk = $this->MainModel->get_statistik_buruk(); 

        $cukup = $this->MainModel->get_statistik_cukup(); 

        $baik = $this->MainModel->get_statistik_baik(); 

        $sangatbaik = $this->MainModel->get_statistik_sangatbaik(); 

        $statistik['buruk'] = $buruk[0]['banyak']; 

        $statistik['cukup'] = $cukup[0]['banyak']; 

        $statistik['baik'] = $baik[0]['banyak']; 

        $statistik['sangatbaik'] = $sangatbaik[0]['banyak']; 

        echo json_encode($statistik); 

    } 

} 

MemberControl.php 

<?php 

defined('BASEPATH') or exit('No direct script access allowed'); 

class MemberControl extends CI_Controller 

{ 

    public function __construct() 

    { 

        parent::__construct(); 

        if (!$this->session->userdata('sess_member')) { 



            redirect("AuthLogin"); 

        } 

        $this->load->library('form_validation', 'session'); 

        $this->load->helper(array('form', 'url')); 

        $this->load->model('MemberModel'); 

        //  $this->load->library('form_validation', 'session'); 

        date_default_timezone_set('Asia/Jakarta'); 

    } 

    public function index() 

    { 

        $this->load->library('form_validation'); 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Welcome to Website Pelayanan Pengadilan Tinggi Agama Kota Palembang'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/dashboard', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    public function dashboard() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Dashboard'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', 2, $datacontent); 

        $this->load->view('template/topbar', $datacontent, $data); 



        $this->load->view('template/member/dashboard', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    public function myprofile() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'My Profile'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/myprofile', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    public function pengaduan_keluhan() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $kode = $session_data['no_kontrol']; 

        $data['no_kontrol'] = $kode; 

        $data['nama'] = $session_data['name']; 

        $data['alamat'] = $session_data['alamat']; 

        $data['date'] = date('Y-m-d'); 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/pengaduan_keluhan', $data); 

        $this->load->view('template/footer'); 



    } 

    public function konfirmasi_konsultasi() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Form Pelayanan'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/konfirmasi_konsultasi', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    public function rekap_keluhan() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Tanggapan Permohonan Konsultasi'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/rekap_keluhan', 2, $datacontent); 

        $this->load->view('template/footer'); 

    } 

    public function tanggapan_konsultasi() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Tanggapan Permohonan Konsultasi'; 



        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/tanggapan_konsultasi', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    public function pengumuman() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['all'] = $this->MemberModel->get_all_pengumuman(); 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/pengumuman', $data); 

        $this->load->view('template/footer'); 

    } 

    public function chatting() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = "Form Pelayanan Kepuasan Layanan"; 

        $data['userid'] = "admin"; 

        $data['name'] = "Admin"; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/chat/chat', $data); 



        $this->load->view('template/footer'); 

    } 

    public function input_pengumuman() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $datacontent['session'] = $session_data; 

        $data['title'] = 'Penilaian Kepuasan Pelayanan'; 

        $this->load->view('template/header', $datacontent, $data); 

        $this->load->view('template/sidebar', $datacontent, $data); 

        $this->load->view('template/topbar', $datacontent, $data); 

        $this->load->view('template/member/input_pengumuman', 2, $datacontent, $data); 

        $this->load->view('template/footer'); 

    } 

    private function _uploadImage() 

    { 

        $config['upload_path']          = './uploads/'; 

        $config['allowed_types']        = 'gif|jpg|png'; 

        //$config['file_name']            = $this->product_id; 

        $config['overwrite']            = true; 

        $config['max_size']             = 5024; // 1MB 

        // $config['max_width']            = 1024; 

        // $config['max_height']           = 768; 

        $this->load->library('upload', $config); 

        if ($this->upload->do_upload('ktp')) { 

            return $this->upload->data(); 

        } else { 

            return "default.jpg"; 

        } 



    } 

    public function submit_pengaduan() 

    { 

        $this->form_validation->set_rules('nama_permohon', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('alamat_permohon', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('tanggal_permohon', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('no_agenda', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('merek_meter', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('seri_meter', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('tgl_pengaduan', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('tgl_pk', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('tgl_meter', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('jenis_keluhan', 'Text', 'required|trim'); 

        $this->form_validation->set_rules('catatan', 'Text', 'required|trim'); 

        if ($this->form_validation->run() == false) { 

            $this->pengaduan_keluhan(); 

            //  $this->load->view('template/member/pendaftaran_konsultasi', $data); 

        } else { 

            $session_data = $this->session->userdata('sess_member'); 

            $data['no_kontrol'] = $session_data['no_kontrol']; 

            $data['alamat_permohon'] = $this->input->post('alamat_permohon'); 

            $data['nama_permohon'] = $this->input->post('nama_permohon'); 

            $data['tanggal_permohon'] = $this->input->post('tanggal_permohon'); 

            $data['no_agenda'] = $this->input->post('no_agenda'); 

            $data['ukuran_meter'] = $this->input->post('ukuran_meter'); 

            $data['merek_meter'] = $this->input->post('merek_meter'); 

            $data['seri_meter'] = $this->input->post('seri_meter'); 

            $data['tgl_pengaduan'] = $this->input->post('tgl_pengaduan'); 



            $data['tgl_pk'] = $this->input->post('tgl_pk'); 

            $data['tgl_meter'] = $this->input->post('tgl_meter'); 

            $data['tgl_pasang'] = $this->input->post('tgl_pasang'); 

            $data['jenis_keluhan'] = $this->input->post('jenis_keluhan'); 

            $data['catatan'] = $this->input->post('catatan'); 

            $result = $this->MemberModel->tambah_keluhan($data); 

        } 

    } 

    public function input_nilai() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $id_user = $session_data['id_user']; 

        $date = date('Y-m-d'); 

        $jumlah = 0; 

        $data[0] = $this->input->post('pertanyaan1'); 

        $data[1] = $this->input->post('pertanyaan2'); 

        $data[2] = $this->input->post('pertanyaan3'); 

        $data[3] = $this->input->post('pertanyaan4'); 

        $data[4] = $this->input->post('pertanyaan5'); 

        $data[5] = $this->input->post('pertanyaan6'); 

        $data[6] = $this->input->post('pertanyaan7'); 

        $data[7] = $this->input->post('pertanyaan8'); 

        $data[8] = $this->input->post('pertanyaan9'); 

        for ($i = 0; $i < sizeof($data); $i++) { 

            $jumlah = $jumlah + $data[$i]; 

        } 

        $rata = $jumlah / sizeof($data); 

        $result = $this->MemberModel->input_nilai($rata, $id_user, $date); 



        echo json_decode($result); 

    } 

 

    public function get_tanggapan_konsultasi() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $userid = $session_data['id_user']; 

        $result = $this->MemberModel->get_konsultasi_userid($userid); 

        echo json_encode($result); 

    } 

 

    public function get_rekap_keluhan() 

    { 

        $session_data = $this->session->userdata('sess_member'); 

        $no_kontrol = $session_data['no_kontrol']; 

        $result = $this->MemberModel->get_all_keluhan($no_kontrol); 

        echo json_encode($result); 

    } 

 

    public function get_personal_keluhan() 

    { 

        $id_keluhan = $this->input->GET('id_keluhan'); 

        $result = $this->MemberModel->get_personal_keluhan($id_keluhan); 

        echo json_encode($result); 

    } 

 

    public function get_detail_pengumuman() 

    { 



        $id_pengumuman = $this->input->GET('id_pengumuman'); 

        $result = $this->MemberModel->get_detail_pengumuman($id_pengumuman); 

        echo json_encode($result); 

    } 

} 

Welcome.php 

<?php 

defined('BASEPATH') OR exit('No direct script access allowed'); 

 

class Welcome extends CI_Controller { 

 

 /** 

  * Index Page for this controller. 

  * 

  * Maps to the following URL 

  *   http://example.com/index.php/welcome 

  * - or - 

  *   http://example.com/index.php/welcome/index 

  * - or - 

  * Since this controller is set as the default controller in 

  * config/routes.php, it's displayed at http://example.com/ 

  * 

  * So any other public methods not prefixed with an underscore will 

  * map to /index.php/welcome/<method_name> 

  * @see https://codeigniter.com/user_guide/general/urls.html 

  */ 

 public function index() 

 { 



  $this->load->view('welcome_message'); 

 } 

} 


