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ABSTRAK 

 

Penyandang disabilitas adalah orang yang memiliki keterbatasan mental, fisik, 

intelektual maupun sensorik dalam jangka waktu lama yang dalam berinteraksi 

dengan lingkungan dan masyarakat dapat menemui hambatan yang menyulitkan 

untuk berpartisipasi penuh berdasarkan kesamaan hak. Untuk menjamin hak dan 

kebebasan penyandang disabilitas terutama yang derajat kedisabilitasannya 

tergolong berat dan sangat tergantung pada bantuan orang lain, maka Pemerintah 

dan Dinas Sosial Kota Palembang menyediakan bantuan sosial bagi penyandang 

disabilitas. Untuk mempermudah dalam menentukan calon penerima bantuan 

penyandang disabilitas, maka penulis berusaha membangun suatu sistem 

pendukung keputusan untuk penentuan penerima bantuan penyandang disabilitas 

dengan menggunakan metode Simple Additive Weighting (SAW). Dengan 

menggunakan metode Simple Additive Weighting (SAW) dapat memberikan 

rekomendasi calon penerima bantuan dari nilai yang tertinggi sampai yang 

terendah melalui perhitungan bobot kriteria pada setiap alternatif. Pada sistem 

pendukung keputusan penentuan penerima bantuan penyandang disabilitas 

terdapat 2 (dua) pengguna yaitu Petugas dan Kepala Bagian. Petugas dapat 

mengelola data calon penerima bantuan, data kriteria, data subkriteria, melakukan 

seleksi calon penerima bantuan, mencetak hasil seleksi, dan mengupload laporan.  

Sedangkan Kepala Bagian dapat mencetak data laporan calon warga penerima 

penerima bantuan penyandang disabilitas. 

 

Kata kunci: Disabilitas, bantuan, rekomendasi, sistem. 
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ABSTRACT 

 

Persons with disabilities are people who have mental, physical, intellectual and 

sensory limitations in the long term who in interacting with the environment and 

the community can encounter obstacles that make it difficult to participate fully 

based on equal rights. To guarantee the rights and freedoms of persons with 

disabilities, especially those with a degree of disability, are classified as severe 

and highly dependent on the assistance of others, the Government and Social 

Service of Palembang City provide social assistance for persons with disabilities. 

To make it easier to determine prospective beneficiaries of persons with 

disabilities, the authors try to build a decision support system for determining 

beneficiaries of persons with disabilities using the Simple Additive Weighting 

(SAW) method. Using the Simple Additive Weighting (SAW) method can provide 

recommendations for prospective beneficiaries from the highest to the lowest 

through calculating the criteria weight for each alternative. In a decision support 

system determining the recipients of assistance for persons with disabilities there 

are 2 (two) users, namely Officers and Section Heads. Officers can manage 

prospective beneficiary data, criteria data, sub-criteria data, select prospective 

beneficiaries, print the results of the selection, and upload reports. While the 

Head of Section can print report data on prospective recipients of disability 

beneficiaries. 

 

Keywords: Disability, assistance, recommendations, system. 
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