CHAPTER V
CONCLUSION AND SUGGESTION

5.1 Conclusion

The writer concludes that there are four public facilities at Balaputra Dewa
Museum, namely: toilet, parking lot, canteen, and praying area. Balaputra Dewa
Museum has fulfilled the Public Facilities Standards for Tourism Area according
to the Regulation of the Minister of Tourism of the Republic of Indonesia Number
3 Year 2018 because Balaputra Dewa Museum has provided 83% public facilities
which are standardized by the Minister of Tourism of the Republic of Indonesia.

The visitors’ satisfaction towards toilet at Balaputra Dewa Museum reaches
69.8%. Then the visitors’ satisfaction towards parking lot at Balaputra Dewa
Museum reaches 80.8%, while the visitors’ satisfaction towards canteen at
Balaputra Dewa Museum reaches 46.6%. Furthermore, the visitors’ satisfaction
towards praying area at Balaputra Dewa Museum reaches 82.1%. Overall, the
visitors’ satisfaction towards public facilities at Balaputra Dewa Museum reaches
69.8%.

5.2 Suggestion

The writer suggests Balaputra Dewa Museum to add washstand and its
equipment in the toilet, add parking lot signboard for car, maintain the cleanliness
and neatness in the canteen, add signboard for the canteen, add praying area
signboard, add ablution place signboard, separate ablution place for male and
female, and last, add cultural distinctiveness design of South Sumatra in the
praying area building. The writer also suggests the government to pay more
attention to the public facilities at Balaputra Dewa Museum so that the
government can provide financial assistance to add facilities that are not available
in Balaputra Dewa Museum and finance the maintenance of public facilities at

Balaputra Dewa Museum.
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