CHAPTER V — CONCLUSION AND SUGGESTION

5.1 Conclusion

The short story collection book entitled “Blue Dress” can be used as a medium to
introduce hospitality in hotel. After writing the short stories it is found that many expressions
or dialogue related to hospitality such as “then I was greeted by the door opened by the
doorman and get a warm smile from the bellboy that already standby near the front office
desk”. In writing the short stories the writer used Research and Development (R&D) method.
There are three steps: preliminary study, model development, and final product testing, but in
this research the writer modified again the method of last step in R&D method modified by
sukmadinata from final product testing and dissemination to final product only, because of
the lack of fund, legality, time and skill. For developming the model draft the writer
requested some comments and sugggestions from the experts to improve the short stories.
Finally the writer made the final product short story collection book to be one of printed

media that can be used to introduce hospitality in hotel.

5.2 Suggestion

The writer expects the future researchers to make more stories about hospitality and
explore another objects or department in hotel as a background setting in the content of the
short story. So that common people know more and familiar about hospitality especially in
hotel. The writer also expects the future researchers to use the dissemination step in order to

make products better.



