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ABSTRAK

Penelitian ini bertujuan untuk mengetahui penerapan Program Corporate Social
Responsibility (CSR) pada PT Pupuk Sriwidjaja Palembang.  Penelitian ini
menggunakan pendekatan kualitatif. Pengumpulan data menggunakan studi
pustaka dan wawancara.  Analisis data menggunakan penyajian data dan
penarikan kesimpulan.  Hasil penelitian menunjukkan bahwa penerapan Program
Corporate Social Responsibility (CSR) pada PT PUSRI Palembang dibagi
menjadi dua, yaitu Program Kemitraan dan Program Bina Lingkungan. Program
Kemitraan dilaksanakan dengan memberi bantuan pinjaman modal kerja kepada
usaha kecil dan menengah serta koperasi, sedangkan Program Bina Lingkungan
dilaksanakan dengan memberikan bantuan berupa Program Pemberdayaan Sosial
kepada masyarakat sekitar lingkungan. Program Bina Lingkungan dibagi menjadi
tujuh bidang dalam pelaksanaannya, adapun tujuh bidang tersebut yaitu
Pendidikan dan Pelatihan, Kesehatan, Sarana dan Prasarana Umum, Sarana
Ibadah,  Pelestarian Alam, Sosial Kemasyarakatan, dan Bantuan Korban Bencana
Alam. Dalam pelaksanaannya membutuhkan peran Public Relation sebagai
Fasilisator Komunikasi yang bertugas menjadi komunikator atau mediator antara
pihak manajemen dan masyarakat lingkungan perusahaan. PT PUSRI Palembang
sebaiknya harus mempertahankan Program-Program CSR yang sudah
dilaksanakan untuk membantu kesejahteraan masyarakat lingkungan perusahaan.

Kata Kunci: Corporate Social Responsibility, Program Kemitraan, Program Bina
Lingkungan, Public Relation
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Abstract

This research aims to find out the implementation of Corporate Social Responsibility
(CSR) Program at PT Pupuk Sriwidjaja Palembang. This research uses a
qualitative approach. Data collection using library studies and interviews. Data
analysis using data presentation and conclusion drawing. The results showed that
the implementation of Corporate Social Responsibility (CSR) Program at PT
PUSRI Palembang is divided into two, namely partnership program and
environmental development program. The Partnership Program is implemented by
providing working capital loan assistance to small and medium enterprises and
cooperatives, while the Environmental Development Program is implemented by
providing assistance in the form of Social Empowerment Program to the
surrounding community environment. The Environmental Development Program
is divided into seven areas in its implementation, while the seven areas are
Education and Training, Health, Facilities and Public Infrastructure, Means of
Worship, Natural Preservation, Societal, and Natural Disaster Victim Assistance.
In its implementation requires the role of Public Relation as a Communication
Facilitator in charge of being a communicator or mediator between the
management and the corporate environment community. PT PUSRI Palembang
should maintain csr programs that have been implemented to help the welfare of
the corporate environmental community.

Keywords: Corporate Social Responsibility, Partnership Program, Environmental
Development Program, Public Relations
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