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ABSTRAK 
 

Nama Mahasiswa : Oktarina 

Judul : Pengaruh Fasilitas dan Kualitas Pelayanan Terhadap 

Minat Berkunjung Wisatawan di Bayt Al-Qur’an Al-

Akbar Kota Palembang 

(total halaman : xv + 69+ lampiran) 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Fasilitas dan Kualitas 

Pelayanan terhadap Minat Berkunjung wisatawan di Bayt Al-Qur’an Al-Akbar. 

Metode penelitian menggunakan kuantitatif-deskriptif dengan teknik pengambilan 

data berupa teknik survei terhadap pengunjung Bayt Al-Qur’an Al-Akbar melalui 

kuesioner dengan sampel 100 responden. Data penelitian menggunakan Analisis 

Regresi Linear Berganda yang diolah dengan IBM SPSS versi 25. Berdasarkan 

hasil uji hipotesis uji t secara parsial variabel Fasilitas dan Kualitas Pelayanan 

bepengaruh positif dan signifikan terhadap Minat Berkunjung Wisatawan. Hasil  

uji F secara simulatan variabel independen fasilitas dan kualitas pelayanan 

bersama-sama berpengaruh positif dan signifikan terhadap variabel dependen 

Minat Berkunjung wisatawan di Bayt Al-Qur’an Al-Akbar. Kualitas Pelayanan 

memberikan pengaruh yang paling dominan dengan koefisien regresi sebesar 

0,546 terhadap Minat Berkunjung wisatawan di Bayt Al-Qur’an Al-Akbar. 

Sedangkan variabel Fasilitas dengan koefisien regresi sebesar 0,511 terhadap 

minat berkunjung sehingga fasilitas perlu ditingkatkan kembali untuk menarik 

minat pengunjung untuk datang kembali ke Bayt Al-Qur’an Al-Akbar. 

 

Kata Kunci: Fasilitas, Kualitas Pelayanan, Minat Berkunjung, Wisatawan 
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ABSTRACT 

 

Name : Oktarina 

Title : The Effect of Facilities and Service Quality on The 

Interest of Visiting Tourists in Bayt Al-Qur'an Al-

Akbar Palembang City 

(total page : xv + 69+ attachment) 

 

This research aims to determine the influence of Facilities and Service Quality on 

the Interests of Visiting tourists to Bayt Al-Qur'an Al-Akbar. Methods uses 

quantitative-descriptive with data  form  survey techniques to visitors Bayt Al-

Qur'an Al-Akbar through questionnaires with a sample of 100 respondents. The 

research data uses Multiple Linear Regression Analysis processed with IBM SPSS 

version 25. Based on the results the test hypothesis t partially variable Facilities 

and Service Quality has a positive relationship and has a significant influence on 

the interests of visiting tourists to Bayt Al-Qur'an Al-Akbar. The results of F test 

simultan variable independent of Facilities and Service Quality together has a 

positive and significantinfluence on the interests of visiting tourists to Bayt Al-

Qur’an Al-Akbar. Service Quality give the most dominant influence with a 

regression coefficient of 0.546 to the interest of visiting tourists to Bayt Al-Qur'an 

Al-Akbar. While the variable of facilities with a regression coefficient of 0.511 to 

the interests visiting, that the facilities needs to be improved to attract visitors 

coming back to Bayt Al-Qur'an Al-Akbar. 

 

Keywords: Facilities, Service Quality, Interest of Visiting, Tourist 
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