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ABSTRAK

Penelitian ini bertujuan untuk mengetahui : (1) pengaruh citra destinasi terhadap
minat berkunjung wisatawan ke Kawasan Wisata Kuliner Kota Kayuagung, (2)
pengaruh kualitas layanan terhadap minat berkunjung wisatawan ke Kawasan
Wisata Kuliner Kota Kayuagung, dan (3) pengaruh citra destinasi dan kualitas
layanan terhadap minat berkunjung wisatawan ke Kawasan Wisata Kuliner Kota
Kayuagung. Penelitian ini menggunakan metode pendekatan kuantitatif. Populasi
pada penelitian ini adalah wisatawan yang minimal 1 kali pernah berkunjung ke
Kawasan Wisata Kuliner Kota Kayuagung. Teknik pengambilan sampel
menggunakan non probability sampling dengan jumlah sampel sebanyak 96
orang. Teknik pengumpulan data menggunakan kuesioner yang telah diuji
validitas dan reliabilitasnya. Teknik analisis data yang digunakan adalah analisis
linier berganda dengan menggunakan software SPSS versi 23. Hasil penelitian
menunjukkan bahwa citra destinasi dan kualitas layanan berpengaruh positif dan
signifikan terhadap minat berkunjung wisatawan ke kawasan wisata kuliner Kota
Kayuagung.

Kata kunci: Citra Destinasi, Kualitas Layanan, dan Minat Berkunjung



ABSTRAK

This study aims to determine: (1) the effect of destination image on the interest of
tourists visiting the Culinary Tourism Area of Kayuagung City, (2) the effect of
service quality on the interest of tourists visiting the Culinary Tourism Area of

Kayuagung City, and (3) the influence of destination image and service quality.
on the interest of tourists visiting the Culinary Tourism Area of Kayuagung City.
This study uses a quantitative approach method. The population in this study were
tourists who had at least 1 visit to the Culinary Tourism Area of Kayuagung City.
The sampling technique used non-probability sampling with a total sample of 96
people. The data collection technique uses a questionnaire that has been tested
for validity and reliability. The data analysis technique used was multiple linear
analysis using SPSS version 23 software. The results showed that the image of the
destination and service quality had a positive and significant effect on the interest

of tourists visiting the culinary tourism area of Kayuagung City.

Keywords: Destination Image, Service Quality, and Visiting Interest
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