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Penelitian ini bertujuan untuk mengetahui tingkat kepuasan kerja karyawan 

terhadap pemberian kompensasi langsung seperti gaji, bonus, upah pada PKBM 

Alam Telaga Palembang melalui kuesioner dengan semua populasi dijadikan 

sampel dikarenakan jumlah populasi relatif sedikit sebanyak 17 orang.  Teknik 

analisis data yang digunakan adalah diagram kartesius menggunakan pengukuran 

skala likert.  Hasil penelitian menunjukkan rata-rata tingkat kepuasan lebih rendah 

sebesar 80,1 persen dibandingakan rata-rata tingkat kepentingan sebersar 82,6  

persen. Kesimpulannya karyawan belum merasa puas dengan pemberian 

kompensasi langsung di PKBM Alam Telaga.  Indikator gaji, upah, bonus lebih 

diperbaiki lagi terutama gaji. 

 

Kata kunci:  Kepuasan kerja, kompensasi langsung 
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This study aims to determine the level of employee job satisfication with the 

provision of direct compensation such as salaries, bonues, wages at PKBM  

Alam Telaga Palembang through a questionnaire with all populations being 

sampled because the population is relatively small as many  as 17 people.  The 

data analysis techique used is a cartesian diagram using a likert scale 

measurement.  The results showed that the average level of satisfaction was 80.1 

percent lower average level of importance of 82.6 percent.  In conclusion, 

employes are not satisfied with direct compensation at PKBM Alam Telaga.  

Indicators of salary, wages, bonuses are further improved, especially salaries. 

 

 

Keywords:  Job satisfaction, direct compensation. 
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