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ABSTRAK

Tujuan penulisan Laporan Akhir ini adalah untuk mengetahui peran humas dalam
kegiatan employee relations secara online khususnya pada Departemen Keuangan.
Metode pengumpulan data laporan akhir melalui wawancara, kuesioner serta studi
pustaka. Data yang digunakan dalam penetlitian ini yaitu data primer dan data
sekunder dengan metode analisis data menggunakan deskriptif kualitatif. Peran
humas dalam kegiatan employee relations secara online termasuk kedalam kategori
baik. Artinya humas telah menjadi penasihat ahli, fasilisator komunikasi, fasilisator
proses pemecahan masalah, dan teknisi komunikasi dengan baik. Tujuan kegiatan
employee relations secara online termasuk kedalam kategori baik. Artinya dalam
pelaksanaannya kegiatan employee relations dapat mencapai tujuan kegiatan
tersebut yaitu sebagai sarana komunikasi internal organisasi, untuk menghindari
kesalahpahaman dan hambatan, sarana penyampaian kebijakan, dan media
komunikasi internal karyawan dengan baik

Kata Kunci: peran humas, employee relations secara online

ABSTRACT

The purpose of writing this final report is to determine the role of public relations
in online employee relations activities, especially in the finance department. The



method of collecting the final report data is through interviews, questionnaires and
literature studies. The data used in this research are primary data and secondary
data with data analysis method using qualitative descriptive. The role of public
relations in online employee relations activities is included in the good category.
This means that public relations have become expert advisors, communication
facilitators, problem solving process facilitators, and communication technicians
well. The purpose of online employee relations activities is included in the good
category. This means that in its implementation, employee relations activities can
achieve the objectives of these activities, namely as a means of internal
communication of the organization, to avoid misunderstandings and obstacles, as
a means of delivering policies, and as a means of good employee internal
communication.

Keywords: the role of public relations, employee relations online
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