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ABSTRAK 

 

PELAKSANAAN TUGAS RESEPSIONIS DALAM MEMBERIKAN 

PELAYANAN PADA HOTEL GRAND CHARLEE PALI 

 

Oleh: 

Febrianti 

 

Penulisan laporan akhir ini membahas tentang pelaksanaan tugas resepsionis dalam 

memberikan pelayanan pada hotel Grand Charlee Pali. Laporan akhir ini bertujuan 

untuk mengetahui bagaimana pelaksanaan tugas resepsionis pada Hotel Grand 

Charlee Pali. Resepsionis mempunyai beberapa hambatan dalam menjalankan 

tugasnya, Seperti kurangnya koordinasi antara resepsionis dengan department lain, 

sehingga saat ada tamu yang meminta layanan kebersihan melalui resepsionis dan 

resepsionis tidak berkoordinasi dengan bagian housekeeping. Perumusan masalah 

dalam laporan akhir ini membahas mengenai pelaksanaan tugas resepsionis pada 

hotel Grand Charlee Pali. Resepsionis mempunyai beberapa tugas, seperti penjualan 

kamar, menyiapkan informasi, pencatatan, pembayaran, siap 24 jam serta mampu 

menggunakan alat-alat komunikasi. Dalam pelaksanaan tugasnya seorang resepsionis 

harus berkoordinasi dengan department lain agar dapat berjalan dengan lancar, seperti 

housekeeping, engineering, sales and marketing, security, food and beverage, 

accounting dan human risources. Pengumpulan data dalam penelitian ini 

menggunakan metode observasi dan wawancara kepada pemilik dan resepsionis hotel 

Grand charlee. Pelaksanaan tugas resepsionis pada hotel grand charlee pali sudah  

baik, walaupun masih ada beberapa tugas yang belum dilakukan secara maksimal.  

 

 

Kata Kunci: Resepsionis, Pelaksanaan Tugas Resepsionis, Hubungan resepsionis 

dengan bagian lain 
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ABSTRACK 

 

IMPLEMENTATION OF RECEPTIONIST DUTIES IN PROVIDING 

SERVICE AT THE HOTEL GRAND CHARLEE PALI 

 

By: 

Febrianti 

 

This research aims to understand how the reseptionist’s duties are carried out at the 

Grand Charlee Pali Hotel. Receptionists have certain obstacles in carrying out their 

duties, such as lack of coordination between receptionists and other departments, so 

that when guests request cleaning services through the receptionist and receptionist, 

they do not coordinate with the household division. The formulation of the problem 

in this final report discusses the implementation of reception duties at the Grand 

Charlee Pali hotel. The receptionist has several tasks, such as salesroom, information 

ready, record keeping, payment, ready 24 hours, and able to use communication tools. 

In carrying out his duties, a receptionist must coordinate with other departments so 

that it can run smoothly, such as housekeeping, engineering, sales and marketing, 

security, food and beverage, accounting, and human resources. Data collection in 

research using method of observation and interviews with the owner and receptionist 

of the Grand Charlee hotel. The reception duties at the Grand Charlee Pali hotel are 

quite good, although there are still some tasks that have not been carried out 

optimally. 

.  

 

Keywords: Receptionist, Implementation of Receptionist Duties, Relationship of 

receptionists with other sections. 
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