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ABSTRAK 

 

Tujuan penelitian ini untuk melihat bagaimana respon pengunjung terhadap Kambang 

Iwak Park sebagai objek daerah tujuan wisata kota Palembang saat ini yang ditinjau 

dari empat komponen daerah tujuan wisata yaitu atraksi/daya tarik wisata 

berdasarkan perhitungan menggunakan interprestasi skor bahwa dalam kategori 

sangat setuju sebesar 82%. Aksesibilitas berdasarkan perhitungan menggunakan 

interprestasi skor bahwa dalam kategori sangat setuju sebesar 86% yang dinyatakan 

sesuai dan sempurna pada keadaan objek sekarang. Pada amenitas, dan pelayanan 

tambahan (ancillary service) berdasarkan perhitungan interprestasi skor dinyatakan 

sangat setuju oleh respon pengunjung. Serta bagaimana dampak Kambang Iwak Park 

atas keberadaannya terhadap masyarakat sekitar berdasarkan respon pengunjung yang 

pernah berkunjung. Adapun manfaat dari penelitian ini adalah kontribusi dalam 

mengembangankan objek Kambang Iwak Park sebagai destinasi yang dikunjungi 

oleh masyarakat dan wisatawan yang dari luar Palembang. Data penelitian ini 

diperoleh melalui kuisioner, wawancara, dokumentasi ke objek wisata Kambang Iwak 

Park. Penelitian termasuk deskriptif dengan metode yang digunakan kuantitaif. Data 

hasil dikuisionerkan diukur dengan skala likert  dan di interprestasikan. Namun 

amenitas adanya toilet hasil skornya  hanya persentase 76 % kategori setuju. 

 Kata Kunci : Atraksi/daya tarik wisata, Aksesibilitas, Amenitas, pelayanan tambahan 

(ancillary service), Kambang Iwak Park  
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ABSTRACT 

 

The purpose of this research is to see how The response of visitors to Kambang Iwak 

Park as a tourist destination in the city of Palembang is currently viewed from the 

four components of the tourist destination, namely tourist attractions / attractions 

based on calculations using the interpretation of the score that in the category strongly 

agree of 82%. Accessibility is based on calculations using the interpretation of the 

score that in the category of strongly agree as much as 86% which is declared suitable 

and perfect in the current state of the object. The amenities and ancillary services 

based on the calculation of the score interpretation are stated to strongly agree with 

the visitor's response. As well as how the impact of Kambang Iwak Park on its 

existence on the surrounding communitybased on the response of visitors who have 

visited. The benefits of this research arecontribution in developing the Kambang Iwak 

Park object as a destination visited by people and tourists from outside Palembang. 

The research data were obtained through questionnaires, interviews, documentation to 

the Kambang Iwak Park tourist attraction. This research is descriptive with the 

method used quantitatively. The result data were questioned and measured with a 

Likert scale and interpreted. However, for the availability of toilets, the score was 

only a percentage of 76%, the category agreed. 

 Keywords: Attractions / tourist attractions, accessibility, amenities, ancillary services, 

Kambang Iwak Park  
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